AAMUHUCTPaUUA MyHMLUNANBbHOIO OKpyra
ropog OneHeropck ¢ nogBeAOMCTBEHHOM TeppuTopuen
MypmaHckon o6nactu
NMOCTAHOBIEHUE
Ne 147 ot 28.02.2022
r.OneHeropck
06 ymeepxdeHuu cmaHOapmoe Kayecmea oKa3aHusi (8bIMOJSIHEHUS]) MyHUYuUnanbHbIX yciye (pabom),
OKa3bl8aeMbIX (8bIMOMHSIEMbIX) MyHUYUNabHbIMU 6100)XKemMHbIMU U a8MOHOMHbIMU YYpexx0eHuUsIMU,
nodeedomcmeeHHbIMuU Komumemy
no obpasoeaHuro AGMUHUCMpayuu MyHUYunaabHo20 oKpyaa 20po0d OneHe20pck ¢ nodeedoMcmeeHHoU
meppumopueli MypmaHckol obnacmu

C uenblo YyTOYHEHNs OTAENbHbIX MOMOXEHWU MyHUUMNANbHOrO NpaBOBOro akTa, B cOOTBeTCTBUM ¢ PepepanbHbim
3akoHOM OT 29.12.2012 Ne 273-®3 «O6 obpasoBaHum B Poccuinckon depepauun», pykoBoactByscb deneparnbHbIM
3akoHoM OT 06.10.2003 Ne 131-®3 «O6 obwwmx npuvHUMNax opraHusauum MecTHOro caMoynpaBneHust B Poccuiickom
denepauynmy», YctaBoM MyHMuMnanbHOro okpyra ropog OneHeropck ¢ nogBefoOMCTBEHHOM TeppuTtopuert MypmaHckon
obnactu, NpuHaTbEIM peweHneMm CoseTa AenyTaTtoB MyHuuMnanbHOro okpyra ropog OneHeropck ¢ nogsedoMCTBEHHOMN
Tepputopuen MypmaHckon obnacti ot 05.10.2021 Ne 01-22pc, nocTaHOBRALO:

1. YTBEpAnTb NpunaraemMble:

1.1. CraHpapT kadvecTBa OKa3aHWs MyHUUMNanbHOW ycnyrm «Peanusauus OCHOBHbIX obLieobpasoBaTenbHbIX
nporpamMm JOLLKONbHOro 06pa3oBaHusi».

1.2. CTaHgapT Ka4ecTBa okasaHus MyHULUnansHow ycnyrn «[pucMoTp 1 yxoay.

1.3. CraHpapT KayecTBa OKa3aHUs MyHuUMNanbHbiX ycnyr «Peanm3aumsa ocHOBHbIX 06Leobpa3oBaTenbHbIX
nporpaMm HayanbHOro o6LLero, 0CHOBHOrO 06LLEero 1 cpegHero obLero oopa3oBaHus».

1.4. CTaHpapT KayecTBa OKa3aHUs MyHuuMnanbHbiX ycnyr «Peanm3aumsa oOcHOBHbIX 06Leobpa3oBaTenbHbIX
nporpamMM HauvanbHOro obuiero, OCHOBHOro ofbuiero u cpegHero obwero obpasoBaHus (Oons obydawwmxca ¢
OrpaHNYeHHbIMU BO3MOXHOCTAMW 340POBbA U AeTEeN — UHBANVWAO0B)».

1.5. CtaHpapT KayecTBa OKasaHus MyHuuuMnanbHoW ycnyrm «lposBegeHne npomexyToO4HOW MTOroBOW artTectauum
N, 0CBanBaKLLMX OCHOBHYO 0Opa3oBaTenbHy0 nporpammy B oopme camoobpasoBaHus UM ceMerHoro obpasoBaHus
nnbo obyyaBLUMXCA NO HE MMEIOLLEN rocyaapCTBEHHON akkpeanTauum obpasoBaTenbHOM NporpaMmmey.

1.6. CtaHgapT KayecTBa OKasaHuWs MyHuuMnanbHOW ycnyrn «Peanusaumy OONOMHUTENbHbIX 06LLEepa3BMBaOLLMX
nporpaMmmy.

1.7. CTangapT KayecTBa okaszaHUst MyHULUMNanbHou ycnyrn «lpegoctaBneHne NUTaHns».

1.8. CraHgapT kadyecTBa BbIMONHEHUS MyHuumnanoHou paboTtel «CopepxaHue (akcnnyaTaums) MMYLLEeCTBa,
HaxoAsALLerocs B rocyAapCTBEHHON (MyHULMNAnbHOM) COBCTBEHHOCTMY.

1.9. CraHgapT kadecTBa BbINOMHEHMA MyHUUMNanbHOW paboTbl «OpraHvM3aums nepeBO30K MNacCaXupoB Ha
MapLupyTax Ha3eMHOro ropofAcKOro M (Mnu) NMpuUropogHoro n (MnM) MeXQyropogHoro u (Mnun) MeXMyHULMNanbsHOro
NaccaXxupckoro TpaHcnopTa obLLEro NONb30BaHUSAY.

2. MpusHaTtb yTpaTMBLUMM CuUMy NocTaHoBrneHve AagmuHuctpauum ropoga OneHeropcka ot 18.05.2021 Ne 353 «O6
YTBEPXOEHUN CTaAHAApPTOB KayecTBa OKasaHus (BbIMOMHEHWs!) MyHuUMNanbHblX ycnyr (paboT), okasbiBaeMbixX
(BbINOMHAEMbIX) MYHULMNANbHLIMWU GHOAXKETHBIMU M @BTOHOMHbBIMU YYPEXAEHUAMUN, NOABEAOMCTBEHHBIMU KOMUTETY MO
obpasoBannio AgMmHucTpaumm ropoga OneHeropcka.

3. PykoBogutensaMm myHuumnanbHbiX GHOOXKETHbIX M @BTOHOMHBIX YYPEXOEHUA, NOABEOOMCTBEHHbLIX KOMUTETY MO
obpasoBannio AgmuHuctpauum ropoga OneHeropcka, obecneuntb okasaHwe (BbIMOSIHEHUE) MyHMLMNANbHBIX YCNyr
(paboT) B COOTBETCTBUM C MYHKTOM 1 HACTOSALLEro NOCTaHOBMEHUS.

4. OnybnukoBaTb HacTosilllee MOCTAHOBMNEHNE B ra3ete «3anonsgpHas pyga» W CEeTeBOM  M3daHun
GAZETAZAPRUDA B MHOpMaLMOHHO-TENEKOMMYHMKaLMOHHOM ceTn «MHTepHeT»: GAZETAZAPRUDA.RU».

5. HacTosilee nocTtaHOBMNEHWE BCTyNaeT B CUIY CO AHS ero ouLmManbHoro onybrnmMkoBaHns U pacnpocTpaHsieT CBOé
OEeNncTBMe Ha NpaBOOTHOLLEHMS, BO3HMKLWNE C 11 aHBaps 2022 roga.

W.H. IleGepes,
rnaBa ropoga OneHeropcka.

YTBEPXIOEH
noctaHosneHwem AgmuHucTpaumm ropoga Onexeropcka ot
28.02.2022 Ne 147

CTtaHpapT KayecTBa OKa3aHMA MyHULMNANbLHOW yCcnyru
«Peanusauus ocHoBHbIX 06LWeo0bpa3oBaTenbHbIX NPOrpaMm
[OLUKONbLHOro o6pa3zoBaHus»

1. Paspa6otumk CtaHgapTa KayecTBa oka3aHUA MyHMLUNanbHOW ycnyru

KomuteT no obpasoBaHnio AQMUHMCTPAUMU MYHULMNANbLHOrO oKpyra ropog OneHeropck C noaBefOMCTBEHHOW
TeppuTopuer MypmaHckon obnacTw.

2. HaumeHoBaHWe MyHULMNANbLHOM yCnyru

Peann3auusi ocHoBHbIX 06Lleobpa3oBaTenbHbIX NPOrpamMm AOLLIKOSIbHOrO 06pasoBaHus.

3. Uenb MyHMUMNanNbLHON ycnyru

Llenbto okasaHWs MyHMUMMNAnbHOW ycrnyrm siBNSieTCs peanu3auusi npaB W 3aKOHHbIX WMHTEPecoB rpagaH Ha
nony4yeHne oOLWEOOCTYNMHOrO M 6GecnnaTtHoOro AOLWKONbHOrO 00pa3oBaHWsi MO OCHOBHbIM 06LleoOpa3oBaTeNbHBLIM
nporpammMam (OcHoBHasA obpasoBaTtenbHasi mporpamma, aganTupoBaHHas obpasoBaTtenbHas nporpamma) ans getew (B
TOM 4ucrie Ans Aetell ¢ OrpaHMyYeHHbIMU BO3MOXHOCTAMW 300POBbA U ANS AeTeN-UHBanvMAaoB) B COOTBETCTBUM C
TpeboBaHuaMKN heaeparnbHbIX FoCYAapCTBEHHbIX 06pasoBaTenbHbIX CTaHAAPTOB AOLLIKONbHOro 06pa3oBaHms.

4. CBepgeHuMs o BO3Me3gHOCTM (6e3BO3ME3QHOCTM) OKa3aHMs MYHMLMNAnNbHOW YCrnyru, BKnlovas
mHdopmaLmio 0 NopsaKe, pasMepe U OCHOBAaHMAX B3UMaHUA NNaTtbl 3a OKa3aHMe MYHULMNanbLHOW ycnyru

OkasaHve MyHuumMnanbHOM ycnyri ocyllecTenseTcs 6ecnnartHo.

5. TepmuHbI 1 onpeaeneHus, ucnonb3yemMble B cTaHAapTe KayecTBa
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- 3asBuTENb MyHUUMMANbHOW ycnyrn — uanyeckoe wunv opugmyeckoe nuuo nmMbo uxX YNONHOMOYEHHbIE
npencTaButenu, obpatmMBLUMECS B OpraH, NpeaoCTaBsioWLMA MyHULMNAnbHbIE YCIYrM, N B OpraHnsaumm, ¢ 3anpocoMm
0 NpefocTaBneHNN MyHULMNANbLHON YCNYrn, BbIPXXEHHBIM B YCTHOW, MMCbMEHHOW U 3NEKTPOHHOW hopMe;

- MyHuUMnanbHas ycnyra — ycnyra, okasbiBaemasi B MHTepecax (U3M4eckoro nnv Iopuanyeckoro nuua (ganee -
notpebutenn), MyHULMNANbHLIMU aBTOHOMHBLIMU U GHOMKETHBIMU YUPEXOEHUSIMA B COOTBETCTBUM C MyHMLMNANbHbIM
3agaHuewm;

- (bepepanbHbIi  rOcyaapcTBeHHbI  obpasoBaTenbHbii  cTaHaapT (PrOC) - coBOKymHOCTb 06A3aTenbHbIX
TpeboBaHu k 0OOpa3oBaHUIO OMpeAeneHHOro YpPoBHA M (Mnu) K npodeccuu, crneuuanbHOCTU W HampaBIieHUIO
NMOAroTOBKW, YTBEPXAEHHbIX deaepanbHblM OpPraHOM MCMOMHUTENBHOW BNacTv, OCYLECTBRSWMM QYHKLUN Mo
BblpaboTke rocyfapCTBEHHOW NOMUTUKN U HOPMAaTUBHO-NPAaBOBOMY PerynupoBaHuio B cdepe obpasoBaHus;

- OCHOBHasi obLeobpasoBaTenbHas nporpaMmmMa - y4ebHo-MeToandeckas AoKyMeHTaums (MpUMepHbIN y4eBHbIN nnaH,
NPUMEPHbLIN KaneHAapHbIn y4ebHbln 2 rpadmk, npumepHble paboyve nporpammbl y4ebHbIX NpeameToB, Kypcos,
AVCUMNVH (MoAynen), MHbIX KOMMOHEHTOB), onpeaensiolas pekomeHgyemble obbeMm u codepxaHune obpasoBaHus
OnpefeneHHoro ypoBHs W (UNW) OMpeaeneHHoOW HanpaBreHHOCTW, NNnaHupyemble pe3ynbTaTbl  OCBOEHWS
o6pasoBaTenbLHON NporpaMMbl, NPUMEPHbIE YCNOBUS 06pa3oBaTernbHON AeATENBHOCTM, BKIOYas NpUMEpPHbIE pacyeThbl
HOpPMaTKBHbIX 3aTpaT OKasaHus MyHULMMNAanbHbIX YCIyr No peanu3auumn 0CHOBHOM obpa3oBaTenbHON Nporpamel;

- afanTMpoBaHHasa ocHoBHas obLeobpa3oBaTenbHas nporpamma - obpasoBaTenbHas nporpamma, aganTupoBaHHas
Ans obyyeHus nul C OrpaHNYeHHbIMM BO3MOXHOCTSIMM 340POBbS C YYETOM OCOOEHHOCTEN UX MCMXOM3nYeckoro
pasBUTUS, UHAMBUAYalbHBIX BO3SMOXHOCTEN M Npu HEO6X0AMMOCTH obecneydmBaloLLas KOPPEKLMIO HapyLLEeHUA pa3BuTHS
¥ coumanbHyo aganTaumio yka3aHHbIX nn;

- 00y4aloWmMnca ¢ OorpaHUYeHHbIMM BO3MOXHOCTSAMU 3[00pPOBbA - (PU3MYECKOEe NUUO, UMelollee HeaocTaTkm B
duU3nyeckom n (UnNKn) NCMXONIOTMYECKOM Pa3BUTMM, NOATBEPXKAEHHbIE NCUXONOro-MeanKo-neaarornyeckon KOMMCCMeEn u
NpensiTCTByHOLLME NonyyeHnto obpa3oBaHns 6e3 co3aaHnsa cneuunanbHbIX ycrnoBuii (ganee — obyyatowumiica ¢ OB3).

6. MpaBoBble OCHOBbI OKa3aHUSA MyHULMNaNbLHOW ycnyru

- ®epepanbHbIn 3akoH oT 29.12.2012 Ne 273-93 «O6 obpasoBaHum B Poccuiickorn ®enepaummy;

- ®epepanbHbIn 3akoH oT 24.11.1995 Ne 181-93 «O coumanbHom 3awmTe nHeanngoB B Poccuiickorn Pegepaummy;

- noctaHoBneHue Npasutensctea Poccuiickon ®epgepaumnn ot 30.08.2017 Ne 1043 «O cdhopmunpoBaHunm, BegeHun m
yTBEpxXaeHun obuiepoccnicknx 6as3oBbiX  (OTpacneBblX) nepeyHen  (KnaccuduKaTtopoB) roCy4apCTBEHHbIX U
MYHMUMNAMbHbIX  YCAYr, OKa3biBaeMbIX u3M4eckumMm nuuam, u degepanbHblX nepeyvHen (krnaccmdukaTtopos)
rocyaapCTBEHHbIX YCNyr, He BKIOYEHHbIX B obuiepoccuiickue GasoBble (oTpacnesble) nepeyHn (knaccudukaTopbl)
rocyapCTBEHHbIX U MYHULMNAMbHbLIX YCIyr, OKa3blBaeMblXx (U3MYECKUM nuuam, U paboT, okaszaHWe W BbINOMHEHMWE
KOTOpbIX NPEAYCMOTPEHO HOPMAaTUBHBIMM NPaBOBbLIMW akTamun Poccuiickon denepaunmy;

- noctaHoBnexue [NpaButensctBa Poccuiickon ®epepaummn ot 20.10.2021 Ne 1802 «O6 yTtBepxaeHun [MpaBun
pasMelleHns Ha oduuManbHOM cante obpasoBaTenbHOM OpraHusauum B MHEAOOPMALMOHHO-TENEKOMMYHUKALMOHHOW
cetn «VHTepHeT» n obHoBneHusa nHgopmaumm o6 obpasoBaTenbLHON opraHu3anun, a Takke 0 NPU3HaHUW YTPaTUBLLMMM
CWITy HEKOTOPbIX aKTOB M OTAEMNbHbLIX MONOXEHNA HEKOTOPbIX akToB lNpaButenbcTBa Poccuiickon Peaepaummny;

- 3akoH MypmaHckor obnacTtm ot 28.06.2013 Ne 1649-01-3MO «O6 o6pasoBaHum B MypmaHckon obnactmy;

- 3akoH MypmaHckor obrnactn ot 29.12.2004 Ne 573-01-3MO «O coumanbHOM 3awuTe M Mepax coumanbHOu
nogaepXku nieanuaos B MypmaHckon obnactmy;

- npuka3 MuHucTepcTBa npocseleHns Poccuiicko ®epnepaumm ot 31.07.2020 Ne 373 «O6 yTBepxaeHuu MNopsaaka
opraHunsaumm 1 ocyLLecTBreHUs obpa3oBaTenbHON AeATENbHOCTH N0 OCHOBHBLIM 06LLe0bpa3oBaTenbHbIM NporpaMmmMam -
o6pasoBaTenbHbIM NPOrpaMMam LOLLKONbHOro 06pa3oBaHUs»;

- npuka3 MuHnctepcTBa obpasoBaHus 1 Haykn Poccuickon ®epepauum ot 17.10.2013 Ne 1155 «O6 yTBEpxaeHUn
hbeaepanbHOro rocyaapCcTBeHHOro o6pasoBaTenbHOro CTaHAapTa SOLWKONbHOr0 06pa3oBaHnsy;

- NoCTaHOBIEeHNe MaBHOro rocygapCTBEHHOro caHuMTapHoro Bpaya Poccuiickon depepaumm ot 28.09.2020 Ne 28
«O6 yTtBepxgeHun caHuTapHbix npasun  CI 2.4.3648-20 «CaHuTapHo-anvaemuonornyeckue TpeboBaHus K
opraHunsaumsmM BOCNUTaHUS 1 0byYeHusl, OTabIXa 1 0340POBIEHNS AETEW U MOMOAEXKN»;

- npuka3 MuHuctepcTBa 06pasoBaHus U Haykum MypmaHckoh obnactu u MuHUCTepCTBa 34paBOOXpPaHEHWS
MypmaHckon obnactu ot 22.01.2021 Ne 80/25 «O6 yteepxaeHun MNopsagka pernameHTaumMm n odoopMneHnst OTHOLLEHWN
rocyapCTBEHHON W MyHUUMNanbHOW obpas3oBaTenbHOW oOpraHu3auum U poauTenen (3akOHHbIX MnpeacTaBUTENEN)
0oBy4alLWUXCH, HYKOALWNXCS B ANTUTENBHOM NIEYEHMN, a Takke OeTel - MHBanuaoB B YacTu opraHu3aummu obyyeHus no
OCHOBHbIM 06Le0bpasoBaTenbHLIM NPOrpaMmMaM Ha A0OMY Uy B MEAULMHCKUX OPraHn3aumsaxy;

- YcrtaB MmyHuuunansHoro okpyra ropog OneHeropck ¢ noABefOMCTBEHHOW TeppuTopuelnr MypmaHckor obnacTtu,
NpuHATBIN  peweHnem CoBeTa AenyTtaToB MyHMUMNanbHOro okpyra ropog OneHeropck C NoABEAOMCTBEHHON
TeppuTopuer MypmaHckorn obnacTtu ot 05.10.2021 Ne 01-22pc;

- noctaHoBnenne ApgmuHuctpaumm ropoga OneHeropcka oT 24.09.2015 Ne 404 «O nopsgke dopmupoBaHust
MYHULMNANbHOIO 3aaHusi Ha OKa3aHue MyHUUMNanbHbIX yCryr (BbiNOMHEHWE paboT) B OTHOLUEHUM MYHULIMNANbHBLIX
yupexaeHuin n UHaHCOBOro oGecneyeHnst BoIMONHEHUS MYHULIMNANbLHOTO 3a4aHusi»;

- noctaHoBneHve AgMuHucTpaumm ropoga Onexeropcka ot 20.01.2015 Ne 19 «O6 ytBepxaeHumn Mopsaaka OUeHKn
COOTBETCTBMS  KayeCcTBa OKa3blBaeMblX  (BbIMOMHAEMbIX) MyHUMUMMAnNbHbIX  ycnyr  (paboT)  yTBEpXOEHHbIM
MYHULMNANbHbIM CTaHA4apTaM KayecTBa oka3aHus (BbIMOHEHWS) MyHUUMNANbHbIX ycnyr (paboT)y;

- YcTaBbl MyHMLMNAsbHbIX AOLWWKOMbHBIX 06pa3oBaTenbHbiX opraHMsauuni (qanee — MOOO).

7. NepeyeHb 1 xapaKTepucTUKa NoTeHUManbHbIX NOTPe6uTenen MyHMUUNanbLHOM ycrnyru

MyHuumnansHas ycnyra no peanu3auum OCHOBHbIX 06Leobpa3oBaTenbHbIX NporpaMM AOLLKOMbLHOrO 06pasoBaHus
OKa3blBaeTCA: AeTsM C OrPaHUYEHHbIMM BO3MOXHOCTAMUW 340pOBbSl, AeTAM-uHBanugam, obyyatowmmcs 8 MOOO B
BO3pacTe OT 2-Xx MecsueB (MpW Hanuuum COOTBETCTBYIOLMX YCroBMW) A0 3-X neT, oT 3-x neT [0 npekpalieHus
obpasoBaTenbHbIX OTHOLLEHWIA.

8. NokasaTenu oUeHKN Ka4YecTBa OKa3aHUA MyHMLUNanbLHOW ycnyru

[MpunoxeHwue K HacTosALWEeMy CTaHOapTy KadyecTsa.

9. Tpe6oBaHUA K NpoLeaypamM OKasaHUsi MYHULMNanbHOW ycryru

9.1. NepeyeHb AOKYMEHTOB, HEOOXOAUMbIX ANSl MONy4YeHUA MyHMLMUNaNbHON ycnyru
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- NIMYHOE 3asiBreHVe poauTens (3akOHHOrO NpeAcTaBUTENs) HECOBEPLLUEHHONETHENO NpU NpeabsABNEeHNM opurMHana
[OKYMEHTa, YLOOCTOBEPSIOLLEr0 NMYHOCTL poauTenst (3aKkOHHOro npeacTaBuTens), nMbO opurnHana [[OKYMEHTa,
YOOCTOBEPSIIOLLETO NMMYHOCTb MHOCTPAHHOTO rpaXkaaHuHa v nuua 6e3 rpaxxgaHctea B Poccuiickon denepauny;

- CBMOETENbCTBO O poXaeHun pebeHka unu Ansi MHOCTPaHHbIX rpaxaaH 1M nuy 6e3 rpaxaaHcTBa LOKYMEHT(-bl),
yaocToBepstowmn(e) nuiHocTb pebeHka n noaTeepxaaroLLnii(e) 3akoHHOCTL NpeacTaBneHns npae pebeHka;

- AOKYMEHT, NMOATBEPXKAAIOLWUIA YCTaHOBMNEHNE oneku (Mpyn HeobxoanmocTn);

- AOKYMEHT MCKXONOro-MeamnKo-neaarornyeckor kommccum (npu HeobxogmmocTw);

- [OKYMEHT, noaTBepxpalowmii notpebHocTb B oOyyeHuM B rpynne O340POBUTENBHOM HanpaBneHHOCTU (npu
Heo6xoaMMocCTH).

Ona HanpaeneHuss poauTenu (3akoHHble npeacTaBuTenn) pebeHka [OMNOMHUTENBHO MNPEeabABNSAT OOKYMEHT,
noATBepXaalLnin Hanuyme npaea Ha cneyunanbHble Mepbl NOAAEPXKKN (rapaHTUM) OTAENbHbIX KaTeropui rpaxkaaH u mux
cemer (Npy HeobGXoOUMOCTU), a Takke BnpaBe NpPeabsBUTb CBUOETENbCTBO O poxaeHun pebeHka, BbliAaHHOE Ha
TeppuTopun Poccuinckon degepaunm, n CBMOAETENLCTBO O perncrpaumm pebeHka no MecTy XuTenbctsa Unmn no mMecty
npebbiBaHUSI Ha 3aKpenneHHOW TeppuTopuu Mo cobCTBeHHOW wuHuumatuee. [pu OTCyTCTBUM CBUOETENBCTBA O
peructpauun pebeHka No MECTY XUTEnbCTBa WM MO MecTy npebbiBaHUS Ha 3aKpEnneHHOW TeppuTOpuUM poauTenb
(3aKkoHHbIV NpeacTaBuTenb) pebeHka NpeabsBAseT LOKYMEHT, COAEpPXallMn cBedeHus o MecTe npebbiBaHus, mecTe
hakTnyeckoro NpoxmnBaHusa pebeHka.

3asiBneHve poautens (3akoHHOro npeacrasuTens) pebeHka MoxeT OblTb NoAaHO B hopMe SNEeKTPOHHOrO AOKyMEeHTa
C UCMOMb30BaHNEM MH(POPMALIMOHHO-TENEKOMMYHUKALMOHHBIX CeTel 00LLero nonb30BaHus.

9.2. NopaAok okasaHUA MyHULMNAanbHOW yCnyrm

Mopspok npuema geten B MOOO posoautca Ao cBedeHus poauTenen (3akoHHbIX npegcTtasutenew). MNpu npueme
peten MOOO 3HakomMuT poguTenen (3akOHHbIX MpeacTaBuUTenen) ¢ YCTaBOM, NULEH3NEW Ha OCyLleCcTBreHue
o6pasoBaTenbHON AeATENBHOCTH, C 0Opa3oBaTenbHbIMU NpOrpaMmMamMy U ApyrumMmmn AoKyMeHTaMu, perfnameHTUpyLWmMmn
OpraHun3aumio 1 ocyLLecTBNeHNe 06pa3oBaTerbHON AeATENbHOCTM, MpaBamMmu U 06513aHHOCTAMN BOCMUTAHHMKOB.

Hanpasnenne B MOOO peTten ocyLlecTBNsieTCs FOPOACKOM KOMUCCUEN NO y4eTy u pacnpegenenuto aeteri 8 MOOO
C cornacvsa poguternen (3akoHHbIX NpeacTaBUTenen).

Mpuem B MOOO petem c¢ OB3, perten-uHBanuMaoB Ang  o0yyeHuMss N0 aganTUPOBaHHOW  OCHOBHOM
o6LeobpasoBaTenbHON NporpamMmme OOLKONBHOIO 00pa3oBaHNst OCYLLLECTBNAETCS NO 3asBNEHWI0 poanTenen (3aKoHHbIX
npeacTaBuTenei) B COOTBETCTBMM C 3aKMIOYEHNEM TEPPUTOPUATBHOM NCMXOITOro-MeaMKOo-Neaarornyeckonn KOMMCCUK.

CogepxaHue o6pasoBaHns B MOOO onpegensietcs  OCHOBHOW  w/unn  aganTUPOBaHHOW  OCHOBHOWM
o6ueobpasoBaTenbHOM NporpaMMoi AOLKOMNbHOro o6pa3oBaHus, koTopasi paspabaTeiBaetcs u yTBepxaaetca MOOO
CaMOCTOATENbHO B COOTBETCTBMM C (hefeparbHbiM rocyfapCTBEHHbIM 0bpa3oBaTenbHbIM CTaHAAPTOM [OLLKONBHOMO
o6pa3oBaHMs M Ha OCHOBE MpPUMEPHbIX O0OpasoBaTenbHbIX MpOrpamMm [OOLIKONbHOro o6pa3oBaHUs C  y4eToM
ocobeHHOCTEN  MNCMXOU3NYECKOrO  PasBUTUS U MHOAMBUAYyamnbHbIX — BO3MOXHOCTEN  pgeTei.  OpraHusaums
obpasoBaTenbHOW [OEATENbHOCTM pernameHTMpyeTcs yyebHbIM MraHoM, roAOBbIM KaneHaapHbIM rpadukoM U
pacnucaHvem 3aHsTun, paspabatbiBaeMbivu 1 yTBepxaaemseiMm MOOO camocToaTenbHO.

OOyualowmecs MMET NpaBO OCBavMBaTb OCHOBHYK MWW afanTUPOBAHHYK OCHOBHYH 00LeobpasoBaTeribHy
nporpamMMy AOLLUKObHOro o6pasoBaHus B hopMe camoobpasoBaHus unm cemenHoro obpasoBaHus.

®opmbl  00y4eHMss u obbem yuyebHOWM Harpysku, nossonsiowme obecneyntb kavyecTBEHHOe obpasoBaHue U
KOppeKuMio HeaoCcTaTKoB  pas3BuTUst  pebeHka, MOryT BapbMpoOBaTbCs B 3aBMCUMOCTM  OT  OCOGeHHocTen
nNcuxon3n4eckoro pasBuTUs, WHOMBMAYANbHbIX BO3MOXHOCTEW, COCTOSIHUSI 300POBbSl, @ TaKkKe pekoMeHOauun
WHOMBMAYanNbHOW nporpamMmbl  peabunutaumm wHBanuaa. [Ons peten-uHBanvaoB, WM AeTeil, HyXJaawwumxca B
ONMUTENBHOM IEeYEHUU, KOTOpblE MO COCTOSIHMIO 340POBbS HE MOryT nocewaTb obpas3oBaTenbHble OpraHu3aumu, Ha
OCHOBaHMN  3aKIIOYEHUS MEOMLMHCKOM OpraHu3aumMmM W MUCbMEHHOro obpalleHuss poauTenen  (3aKOHHbIX
npeacrtaBsutenent) obydeHne Mno OCHOBHOW WNU afanTMPOBaHHOW OCHOBHOW 0b6LieobpasoBaTenbHOM MporpaMmve
OOLLKOMBbHOrO 00pa3oBaHWsl OpraHM3yeTcs Ha [OMY WM B MeOWUMHCKMX opraHusaumsix. PoauTtensam (3akoHHbIM
npeacTaBuTensiM) BOCMUTAHHWKOB obecneymBaloTCs YCNOBUS AN O3HAKOMIIEHUSI C  XOOOM U CoAepXXaHWeMm
o6pas3oBaTenbHON [OESATENbHOCTU, MEAVMLMHCKUMKU W MCUXONOrMYyeckMumMmmn nokasatensamu. B uensx npeogoneHus
OTKMOHEHUI B pa3sutumu obydatowmxcs ¢ OB3 n geten-nHsanvuaos 8 MOOO npoBoasTcs MHAMBUAYaNbHO-TPYNNOBLIE U
KOPPEKLUMOHHbIE 3aHATUS.

Ob6pa3soBaTenbHasa AesTENbHOCTb OCYLLECTBNSAETCS cneunanMctaMmm B 06nacTy KOPPEKUMOHHOM Neaarorvkn, a Takke
negaroramu, BocnutaTensMmu, NpoLeAlnMn COOTBETCTBYIOLLYIO MepenoaroToBky no npoduno gearensHoctn MOOO.
Mcuxonoruyeckoe obecneyeHne obpasoBaTtenbHon AeatensHocTv B MOOO ocywecTBnseT MCMxonor, rpynnoBbie U
WHAOVBWAYanbHbIE 3aHATUSA NPOBOAATCH y4YMTENEM-Noroneaom, yuntenem-gedeKkTonorom.

Pe3ynbTaToM npefocTaBneHus MyHULMNansHOM ycryrn sBnseTcs:

- OCBOEHve AdeTbMu, B ToM uucrne getbMu ¢ OB3, a Takke AeTbMU-MHBanNuaaMmyM OCHOBHOW WMV afanTUpPOBaHHOM
OCHOBHOW 06L1e06pa3oBaTeNbLHON NPOrpaMmmbl AOLLKONIbHOMO 0Opa3oBaHUs.

- NpegocTaBneHne geTsiM, B ToM yncne getsam ¢ OB3, petam-nHBanmaam, Heob6xoammbIx peabunmtaumoHHbIX Mep 1
co3pgaHue ycnosuii anst npebbisaHus 8 MOOO;

- obecneyeHne KOppeKUUn HapyLLueHn pasBuTUs pebeHka C orpaHMYeHHbIMN BO3MOXHOCTAMU 300POBbs, pebeHka-
WHBanuaa B KOMMNMeKce peabunuTaunoHHbIX U ApYrMX MEAULMHCKUX MEPONPUATUIA.

9.3. NepeyeHb oCHOBaHUM AN NPUOCTaHOBIIEHNUA OKa3aHWUA UMM OTKa3a B OKa3aHUU MyHMLMUNanbHOM ycnyru

OcHoBaHWI AN NPUOCTaHOBIEHUSA OKa3aHUs MyHULMNAaNbHON YCNyrn He NpeayCMOTPEHO.

OcHoBaHus1 Ans oTkasa B NpeAoCTaBNeHUM MyHULMNANbHOW YCryru:

- Bo3pacT pebEéHka He JOCTUT ABYX MECSILIEB;

- oTcyTcTBME cBOB6OAHLIX MecT B MOOO;

- 3asBuUTENb He $SBMSETCA poAauTeneM, OMeKyHOM, noneynTenemM W WHbIM 3aKOHHbIM MNpeacTaBUTeneM Unu
YMONTHOMOY€EHHbIM NLIOM.

9.4. CpoK/ NPMOCTaHOBNEHUSA OKa3aHUs MyHMLMNAanbHOW ycnyru

He npegycmMoTpeHbI.

9.5. locyne6HbIN (BHecyaeOHbIM) NopsaoK obxanoBaHUsA pelueHUr, aerucTBumn (6e3pencTeusi) paboTHUKOB,
pykoBoauTensi obpa3oBaTesibHOM OpraHM3aLun, OTBETCTBEHHbIX 3a NpeaocTaBNeHMe MyHMLMNanbLHOW ycnyru B



criy4yae ee HECOOTBETCTBUA CTaHAAPTY KayecTBa

Mpeometom pocynebHoro (BHecyaebHoro) obxanoBaHusi B nopsiake, ycTaHOBMEHHOM cTtatber 11.2 «O6wme
TpeboBaHUsi K NOPSAKY Nogayu M paccMoTpeHus xanobbi» PepepanbHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6
opraHusaumMM npeaoCcTaBMneHNst rOCYAapPCTBEHHbIX W MYHULMMNAMNbHbLIX YCNyr», SIBASIOTCA peLlleHus, AelcTBus
(6espenctaue) paboTtHukos u pykosogutens MAOO, MOOO, paboTtHukos un pykosoautens ML, ML, npuHumaemblie
(ocywecTBnsiemble) B Xofe NpeoCTaBneHns MyHULMMNAanbsHOW yCrnyru.

3aaBuTenb MMeeT nNpaBo Ha gocyaebHoe (BHecyaebHoe) obxanoBaHne pelleHun, aencTeuii (besnencTens):

- paboTtHunkoB MO OO, obpaTmBLUKCE C xanoboi k pykosogutento MOOO;

- paboTHukoB MOLI, obpaTtumsLumch ¢ xanobol k pykoBogmTento M®LL;

- pykosogutensa MOOO, pykosogutens ML, MOOO, MdLI, o6paTusLumce ¢ xanobow k Mnase ropoga OneHeropcka
(B ero otcyTtcTBMe — wucnonHswowemy obasaHHoctu [nasbl ropoga OneHeropcka B COOTBETCTBUM C  YCTaBOM
MyHWULMNanbLHOro okpyra ropop OneHeropck ¢ NoABefoOMCTBEHHOW TeppuTopuen MypmaHckon obnactu (ganee — u.o.
[naBbl ropoga OneHeropcka).

XKanoba moxeT 6bITb NoJaHa NMMCbMEHHO MPU NUYHOM ObpalleHn 3asBUTENS, HanpasneHa no noyte, yepes MoL|
UNn B 9NEKTPOHHOM hopMe Yepes BUPTyanbHY0 NpUeMHyto Ha oduumansHom cante OMC, ¢ ncnone3oBaHuem EamHoro
nopTana rocyapCTBEHHbIX M MyHMLMMNAnbHbIX YCMYr WM PErMoHanbHOro nopTtana, a TakkKe C WUCMOoNb3oBaHWEM
otmumansHoro canta MOL http://olenegorsk.mfc51.ru.

OcHoBaHveM pnna Hadana npouenypbl pocyaebHoro (BHecyneOHoro) ob6xanoBaHus peLleHun, OencTBUMr
(6espenctBusa) B oTHOWweHuUn paboTHukoB MOOO, OTBETCTBEHHbIX 3a NPefoCTaBrieHMe MYHWUMNAanbHOW ycnyru,
SABNSAETCS NOCTynneHue xanobbl Ha nmsa pykosoamtena MOOO.

OcHoBaHveM pAna Hadana npouenypbl pocyaebHoro (BHecynebHoro) ob6anoBaHus peLueHun, OencTBuir
(6e3pencTBusA) B OTHOLWEHUM paboTHMKoB M®L|, 0TBETCTBEHHBIX 3a NPEeAOCTaBNeHNe MYHULMNANbLHOW YCnyru, aBnseTcs
noctynneHune xanobbl Ha umsi pykosoautens MoL.

OcHoBaHveM Aans Havyana npouenypbl AocynebHoro (BHecynebGHOro) o6XxanoBaHWs peLueHun, OeWCcTBUN
(6e3peiictBus) pykooauTtenss MOOO, pykosogutens MoL, MoL, MOOO sBnsieTca noctynneHue xanobbl Ha MMs
naBbl ropoga OneHeropcka (B ero otcyTcTBue — 1.0. [naBbl ropoga OneHeropcka).

>Kanoba gomkHa cogepxaTtb:

- HaMMeHOBaHMe oOpraHa, npedoCTaBnsAOWEro MyHUUMNanbHYK YCryry, [AOMDKHOCTHOrO Jfivua  opraHa,
NpefoCTaBnsoWEero MyHUUMnanbHy YCryry, MHOroyHKLMOHanLHOro LeHTpa, ero pykoBoauTens u (unu) paboTHuka,
pelweHus n gencteua (6esgencTane) KOTopbIX 0BxanylTes;

- hamunuio, nmsi, 0T4ECTBO (MOCNeaHEE - NPU HaNMYMM), CBEAEHUS O MECTe XUTeNbCTBa 3aABUTENs - pranyeckoro
nuua nubo HanMeHoBaHWe, CBEAEHUSI O MECTE HaXOXAEHWS 3asBUTENS - OPUOMYECKOro NuLa, a Takke Homep (Homepa)
KOHTaKTHOro TenedoHa, agpec (agpeca) aneKkTpOHHOW NoYTbl (MPU HANMYMK) U NOYTOBLIN afpec, N0 KOTOPbIM OIMKEH
ObITb HaMpaBneH OTBET 3asiBUTENIO;

- cBegeHus 06 obxanyembix pelleHusax n gencTeusax (6e3nencTemm) opraHa, NPeaoCcTaBnsALWEero MyHALMNAanbHY
yCryry, Unm SOJPKHOCTHOIO Ninua oprana, NpeaocTaBnsaowero MyHumnansHyto yenyry, MoL, pabotHuka MOLL;

- OoBOAbl, HA OCHOBaHUKN KOTOPbLIX 3asiBUTENb HE COrnaceH C pelleHvem u genctsumem (6esgencTsmemM) opraHa,
NpefoCTaBnsIoOWEro MyHULMNanbHy YCnyr, WM AOJMKHOCTHOIO Nnuua opraHa, NpeAoCTaBnsAloLero MyHULMNanbHYo
ycnyry, MOLl, paboTHuka MoL.

3aaBuTEnem MoryT ObiTb NpeacTaBneHbl AOKYMEHThI (MpY HanuM4uMu), NoaTBepXKaatoLLmMe A0BOAbI 3asaBUTENS, NGO nux
KOnuu.

YKanoba gomkHa ObITb HanncaHa pa3bopyMBbIM NOYEPKOM, HE COAEPXaTb HELIEH3YPHBIX BblpaxeHui. Noctynueluas
Xanoba noanexut paccmMoTpeHuto B TedeHne 15 pabounx gHer co aHA ee perncTpauun.

B cny4yae obxanoBaHusi oTkasa pabotHuka M®Ll, gomkHocTHoro nuua MOOO, OTBETCTBEHHLIX 32 NPeAoCTaBeHne
MYHULMNANbHOW YCryru, B NpYeme OOKYMEHTOB y 3asBuTens nubo B McCnpaBreHMn OOMYLUEHHbIX ONevyaTok M owmnbok
unn B criydyae o6XanoBaHus 3asBUMTENEM HapyLIeHWs YCTaHOBIEHHONO CpoKa TaKuMX WCMnpaBreHunin, xanoba
paccmaTtpuBaeTcs B TedeHne 5 paboumnx AHew Co OHst ee perucTpauumn.

MucbmeHHoe o6palleHne Ha OymaxHOM HocuTene unu obpalleHne, NpefocTaBliEHHOE B SMEKTPOHHOM BUAE,
nocTtynueliee B AgmuHuctpauuio ropoga OneHeropcka, M®LL, MOOO noonexuT permctpauuu B XypHane Bxoasiiewn
AOKyMeHTaLmu.

He nosgHee gHA, cnegyowero 3a AHEM MPUHATUS pelleHus 0O yaoBneTBOpeHuM xamobbl unu ob oTkase B
yOOBNETBOPEHWM Xanobbl, 3asBUTENIO HAMPaBnAeTCA MOTUBUPOBAHHBIN OTBET O pe3ynbTaTtax pacCMOTpeHUs xanobbl B
NUCbMEHHON hopMeE UMK, MO XKeNaHUIo 3asBUTENS, B ANEKTPOHHON dhopMe.

Mpn ogHOBpeMeHHOM nocTynneHun Ay6rmkaTHOM anobbl (MOBTOPHLIA 3K3EMMAAP UMW KOMWUS OOHOW U TOM Xe
anobbl OT OAHOTO M TOrO e 3asiBUTENs1) U OCHOBHOW anobbl NMGo nocTynneHun gyGrnukaTHOM anobbl 40 OKOHYaHWS
paccMOTpeHNsi OCHOBHOW xanobbl 3asiBUTens NpuHMMaeTCsi pelueHne U aeTcs eauHbli oTBeT. Ecnu gybnukatHas
Xanoba noctynuna nocne pacCMOTPEHUS OCHOBHOWN Xanobbl, TO 3asBMTENIO HEe No3gHee 7-4HEBHOIO Cpoka C MOMEHTa
pernctpaummn aybnukaTHOM >xanobbl HanpaBnseTcs yBeAOMMEHME CO CCbIIKOM Ha JaTy U MCXOAsLWUA HoMep
OTMpPaBEHHOro OTBETA Ha OCHOBHYIO Xanoby.

Pesynbtatom focynebHoro o6xanoBaHust ABNAeTCA:

- peweHve o6 yaoOBNeTBOPEHUM xanobbl, B TOM 4ucre B opMe OTMEHbl MPUHATOrO pPELLEHMUS, MCNpaBneHNs
OONYLLEHHBbIX OMEeYaToK M OWNOOK B BblAAHHbIX B pe3ynbTate NpeaocTaBreHUs MYHULMNANbHOW YCMyrn AOKyMeHTax,
BO3BpaTa 3asBUTEN OEHEXHbIX CPeaCTB, B3UMaHME KOTOPbIX HE NMpeyCMOTPEHO HOPMAaTMBHBLIMY NPaBOBbIMU aKkTamMu
Poccuiickon ®epepaunn, HopMaTMBHBEIMU NPaBOBLIMKW akTaMu cybbekToB Poccuiickon defepaumm, MyHuLmnansHbIMU
NpaBoOBLIMU aKTamu;

- peweHve o6 oTkase B yAOBNETBOPEHUN Xanobbl.

He nosgHee OHA, cnegylowero 3a AHEM MPUHATUS pelleHns ob yaoBneTBopeHun xamobbl unu o6 oTkase B
YyOOBNETBOPEHUN Xamnobbl, 3asBUTEMNO B MWCbMEHHOW (hopMe U, MO XEeNnaHWio 3asBUTENs, B 3MEKTPOHHOW dopme
HanpasnseTca MOTUBUPOBAHHbLIV OTBET O pe3ynbTaTax PaCCMOTPEHUS Xanobbl.

B cnyyae npusHaHusa xanobbl noanexallen yaoBneTBOPEHVMIO B OTBETE 3asiBUTEMNO AaeTcd MHdopmauusa o
OENCTBUSAX,  OCYLLECTBMSIEMbIX OpPraHoOM, MpeAoCTaBhsloWMM  MyHuuMnanbHyto  ycnyry, MOL B uensx
He3ameanuMTenbHOro YCTPaHEHNS BbIABNEHHbIX HAPYLUEHUA MPWY OKa3aHWM MYHULMNANbHOW YCNyru, a Takke NPUHOCHATCA
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KOTOpPbIE

Heo6XoaVMO COBEPLUMTL 3asIBUTENIO B LIENSIX NONYyYEHNUsI MyHULMNANbHOM YCnyru.
B cnyyae npusHaHus xanobbl He NoAnexallein yqoBNeTBOPEHNIO B OTBETE 3asiBUTENO 4alOTCSl apryMEHTUPOBaHHbIE
pa3bsACHEHUSI O NPUYUHAX NPUHATOrO PeLUeHus], a Takke nHopmMaLms o0 Nopsake obxanoBaHUsi NPUHSATOrO PeLLeHNs.

B cnyvae ycraHoBneHus

B Xxode wnu

no pesynbTaTtaMm PacCMOTPEHUs xanoobbl

NPU3HaKoB COCTaBa

aQMUHMUCTPATUBHOIO MpaBOHaPYLUEHMST WX MPECTYNNEeHUs [OIMKHOCTHOE nWLO, HaAerieHHoe MOMHOMOYMSIMU o
paccMOTpeHUIo xanob, HesameanuTernbHO HAaNPaBNST MMEKLNECS MaTepuarbl B opraHbl NpoKypaTypbl.

9.6. CynebHbIN nopsAaok o6GXanmoBaHWUA pelueHUn, AeucTBuM (6e3pgerMcTBUIA) pabOTHMKOB, pykoBOAWUTENs
MOOO, oTBeTCTBEHHbIX 3a NpPeAoCTaBlieHMe MYHULMNANbLHOW YCNyru B criyyae ee HeCOOTBETCTBUSA CTaHBapTy

Ka4decTBa

3aunHTepecoBaHHble nuua MoryT obxanosaTtb B Cya AencTeus (be3gencTame), ocyluectTsnsemble (NPUHATLIE) B XOAe
npeaocTaBneHnus MyHULMNaneHOW ycryru, B YCTAaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®epepaumu nopsigke B
COOTBETCTBMM C NOABEAOMCTBEHHOCTLIO Y NOACYAHOCTLIO Aer, YCTaHOBNEHHOW NpoLeccyarnbHbIM 3aKOHOA4ATENbCTBOM

Poccuiickon degepaunn.

10. TpeGOBaHMH K MmaTtepunanbHO-TeEXHUYECKOMY oGecneyeHUI0 okaszaHus MyHVILIVInaﬂbHOﬁ ycnyrn

oTAenbHbIM BXOOOM [Ansi cBOGOAHOro
JocTyna 3asiBUTenein B MOMELLEHMeE.

MapameTp Tpeb6oBaHue PernameHTUpyHOLWMIA JOKYMEHT
1 2 3

3paHne pa3MelleHne NOMELLEHUA Anst AeTEN, B | NOCTaHOBMNEHWE naBHoro
Tom uucne peten OB3, feTen- | rocyfapCTBEHHOrO  CaHWTApHOro  Bpava
MHBaNnaoB B MOO0O pomkHo | Poccuiickonn ®epepauun ot 28.09.2020 Ne
oGecneynBaTb BO3MOXHOCTb yaob6Horo | 28 «OG yTBEpXKOEHWU CaHWTApPHbIX MpaBun
nepemeleHnss BHyTpu 3gaHua  u | CI 2.4.3648-20 «CaHuTapHo-
MrPOBON MIIOLLAAKE Y COOTBETCTBOBATL | AMMOEMMONOrMYEcKne TpeboBaHusi K
TpeboBaHusIM,  NpeabsBAsSEeMbIM K | OpraHuM3auusaM BOCMMTaHUA U 0By4deHwus,
[OOLLKOMbHBIM obpasoBaTenbHbiM | OTAbIXa WM O340pPOBMEHMs  OeTen U
opraHusauusm u rpynnam Ans geten ¢ | MONoaéxXmn»;
orpaHMyYeHHbIMU BO3MOXHOCTSAMM
300pOBbA 1 0becnevmBaTb UCTONHEHNE
TpeboBaHum denepanbHoro

Mpuneratowas rocygapcTBeHHOro o6pasoBaTenbHOro

TeppuTopus CcTaHgapTa AOLWKOMbHOro o6pa3oBaHus

Mpuneratowasn 30aHuns (cTpoeHus) opraHvsauuin | noctaHoBneHue [maBHoro

TeppuTopus OOMXKHbI ObITb 060opyaoBaHbl | rocy4apCTBEHHOIO  CaHUTapHOro  Bpaya

Poccuiickon ®epepauun ot 28.09.2020 Ne
28 «O6 yTBEpXOeHUN caHUTapHbIX NpaBun

ycrnosu  obyveHusi, BOCMUTaHUS MU
pa3ssutna anga geten ¢ OB3 n peten-

MHBanNUOoB, BKNo4vawwme B cebs
ncnonb3oBaHue cneuunanbHbIX
o6pasoBaTenbHbIX nporpaMm 7]
mMeTonoB OOyyeHWs M BOCMUTaHMS,
cneumanbHbiX  y4eBHMKOB,  y4eBHbIX
nocobumn 7] OMOaKTU4EeCKNX
mMaTepuarnos, cneumnanbHbIX
TEXHUYECKNX cpeacTs 06y4yeHus
KONMMEKTUBHOTO W  MHAMBUAYanbHOIO

Nnosnb30BaHUsi, NpenocTaBrieHne ycnyr
accucTeHTa (MOMOLHMKA),

Bxogobl B nomeweHnss obopyaytotca | CI 2.4.3648-20 «CaHuTapHo-
naHgycamu, pacLUMpeHHbIMK | 3nuaemmnonornyeckne TpeboBaHus K
npoxoaamu, NO3BOMAIOLMMU | OpraHM3aumam BOCMUTAHUSA U OBy4veHus,
obecneunTb GecnpenaTCTBEHHbIN | OTAbIXa W O3[40pPOBMEeHUs  Aeten U
aoctyn WHBaNWaos., BKITIOYasA | MOMOAéXM»;
WHBaNVAoOB, WCMONb3yLWNX Kpecna-
Konsacku. LleHTpanbHbI BXoA4 B 30aHue
OOMKeH ObITb obopynosaH
MHOPMaLMOHHON Tabnuykon
(BbIBECKON) c yKasaHvem
HauMeHOBaHWA opraHusauuun, MecTa
HaxoxaeHws, pexuma paboTbl. Bxog n
BbIXOA4 W3 MOMeLleHnn obopyayloTcs
COOTBETCTBYIOLLMMW yKa3aTensimMm
CpenctBa 06y4veHus u | MOOO obecneynBaeT cosfjaHue | - npukad MwuHucTepcTBa npocBeLleHust
BOCMNUTaHUSA ycnoBuin  obydeHusi, BocnuTaHus U | Poccuiickon ®epepaummn ot 31.07.2020 Ne
pas3suTnsa ana geten B cootBeTcTBUM ¢ | 373 «0O0 yTBEPXOEHUN MNopsagka
denepanbHbIM roCcyAapCTBEHHbIM | OpraHv3auum n OCyLLeCTBEeHNs
obpasoBaTerbHbIM cTaHgapToM | obpasoBaTtenbHOM AeATenbHOCTU no
JoLKonbHoro  o6pasoBaHus. MOOO | OCHOBHbLIM o6ueobpasoBaTenbHbIM
obecneymBaeT cosgaHue crneumanbHbiX | Iporpammam - obpasoBaTenbHbIM

nporpammMam AOLUKONbHOro o6pa3oBaHuns»;
- npuka3 MwuHucTepcTBa o06pasoBaHus U

HayKu Poccuiickon denepaunn oT
17.10.2013 Ne 1155 «O6 yTBEPXOECHUU
denepanbHoro rocyapCTBEHHOro

obpasoBaTenbHOro cTaHaapTa AOLKONbHOMO
obpa3soBaHus»
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OKa3blBakLlero aetdam HeO6XO,EI.I/IMy}O
TeXHU4YeCKyro noMoLllb, npoBeneHmne
rpynnoBbIX n nHanBmayanbHbIX
KOPPEKUNOHHbIX 3aHATUN

11. Tpe6oBaHMe K 3aKOHHOCTM U 6e30NaCHOCTU OKa3aHUs MyHULMNANbHOM yCnyru

MapameTp

Tpeb6oBaHue

PernameHTUpYOWMNIA OKYMEHT

1

2

3

Pa3peLu|/|Teanb|e
LOOKYMEHTbI

- Hanun4ue
yCTaBa;

- Hanun4yue
OCYyLLEeCTBINEHNE
NeATenbHOCTY;
- Hanuyne
nporpammbl;

- aKT roTOBHOCTW Ha Ha4yano y4ebHoro
roga, BKITHOMAIOLLINA 3aKnoveHns
OopraHos, OCYLLECTBNSOLLNX
rocyfapCcTBEHHbIN CcaHuUTapHo-
ANNAEMUONONMYECKUA U NOXapHbIN
Haa3op, O MPUrogHOCTUM UCNOMNb3yeMbIX
30aHUN "n MoMeLLLeHnNn ans
OCYLLECTBNEHUS obpasoBaTesnbHoM
neaTenbHOCTU

- npuka3z MOOO 06 o6yyeHnn pebeHka
Ha [JOMy Ha OCHOBaHWM npukasa
KomuTeTa no obpasoBaHuio o
paspeLueHumn opraHusauum
06pas3oBaHusa Ha oMY

3aperncTpnpoBaHHOro

nMUeH3uu Ha
obpasoBaTenbHON

obpasoBaTesibHOM

®epnepanbHbln 3akoH oT 29.12.2012 Ne
273-93 «O6 obpasoBaHun B Poccuiickoi
depepauyun»

CaHVITapHOG COCTOAHNE

- Hanuune caHuUTapHo-
ANNAEMUONOTMYECKOTO  3aKITKOYEHNS O
COOTBETCTBUM CaHUTAPHbLIM MpaBuiam
30aHuUIR, NomeLleHnn, o6opynoBaHus

nocTaHoBMeHne "maBHoro
rOCYyAapCTBEHHOrO CaHWTapHOro Bpaya
Poccuiickon ®epepaumm ot 28.09.2020
Ne 28 «O6 yTBEpXOAEHWM CaHUTapHbIX
npasun CIl 2.4.3648-20 «CaHuTapHo-
anuaemunonornyeckue  TpebosaHus K
opraHusaumam BOCNUTaHMA U obyyeHus,

oTAblIxa W  O340POBNEHMS OeTen MU
MOJTOAEXN»

BesonacHocTb co3faHbl Ge3onacHble ycroBust Ans | - MNyHKT 2 4actu 6 crtatbum 28
OCYLLECTBEHMS obpasoBaTtenbHon | PenepanbHOro 3akoHa ot 29.12.2012 Ne
[eATeNbHOCTH: 273-93 «O6 obpasoBaHuM B Poccuinckon
- aBToMaTnyeckas noxapHas | ®egepaummny;
cUrHanusauusi; - ®epepanbHbin 3akoH oT 28.12.2010 Ne
- CpeacTBa U3BELLEHNS O Moxape; 390-93 «O 6e3onacHOCTUY;

- nepBUYHbIE cpeactea | - PenepanbHbivi 3akoH oT 06.03.2006 Ne
noXapoTyLueHus; 35-¢3 «O NpOTUBOAENCTBUN
- cucTemMamu BUOEOHabNoaeHNS TEPPOPU3MYY;

- KHOMKa 3KCTPEHHOTO BbI30Ba NOMULUUK;
- nacnopT 6e3onacHoCTM o6bekTa

- ®epepanbHbIi 3akoH OT 21.12.1994 Ne
68-®3 «O 3awuTe HaceneHus u
TEPPUTOPUIA OT Ype3BblYarHbIX CUTyauumn
NPUPOAHOr0 U TEXHOTEHHOIO XapakTepay;
- ®epepanbHbin 3aKkoH OT 21.12.1994 Ne
69-03 «O noxapHomn 6e3onacHOCTUY;

- ®epepanbHbin 3akoH OT 22.07.2008 Ne
123-®3 «TexHuU4eckun pernameHt o
TpeboBaHUAX NOXapHO 6e30MacHOCTUY;
- noctaHosneHue lMpasutensctea P® ot
16.09.2020 Ne 1479 «O6 yTBEpPXKOEHUU
MpaBun npoOTUBONOXAPHOrO pexuma B
Poccuiickon denepauuny;

- npukas MHYC P® ot 18.06.2003 Ne 315
«O6 yTBEPXOEHUM HOPM  MOXapHOW
©es3onacHocTn «MepeyeHb  3aaHWA,
COOpY>XEHUN, NMOMELLIEHNI "n
o6opyaoBaHus, noanexawimx —3sawute
aBTOMaTU4ECKNMMN yCTaHOBKaMu
NOXapoTylIeHNss M aBTOMaTUYECKOMN
noxapHon curHanusauuen» (HMB 110-




03)»;

- npuka3z MYC P® ot 20.06.2003 Ne 323
«O6 yTBEPXOEHWM HOPM  MOXapHOWN
6e3onacHocTn «[poekTupoBaHue cuctem
OMOBELLEHUA MoAeN O NoXxape B 34aHUSX
n coopyxeruaxy» (HIMNB 104-03)»;

- noctaHoBneHue lNpasutensctea P® ot
07.11.2019 Ne 1421 «O6 yTBEpXOEHUU
TpeboBaHUN K aHTUTEPPOPUCTUYECKON
3aLMLEHHOCTN O00BHLEKTOB (TEPPUTOPUIA)
MuHucTepcTtBa HaykM M BbICLUErO
obpasoBaHusa Poccuiickon Pepepauuu,
€ero TeppuTOopManbHbIX OpraHoB U
NnoaBeOOMCTBEHHbIX €My OpraHu3auuu,
06BEKTOB (TEPPUTOPUIA), OTHOCSALLMXCS K
cchepe peaTtenbHocT MwuHucTepcTBa
Haykm 1 Bbicwero obpasoBaHus

Poccuiickon degepaunn, dopmbl
nacnopTta 6e30nacHoOCTM 3aTux 06bEKTOB
(TeppuTopuin) " NpU3HaHU1
yTPaTUBLUMMWN CUITYy HEKOTOPbIX aKTOB
[NpaBuTtenscTBa Poccuinckon
depgepaunu»

12. Tpe6oBaHUsA K AOCTYNHOCTU MyHMLUMNANBLHOM YCNYyru Ans notpeéutenen

Monyyenne petbmu, B Tom uucne getbmn ¢ OB3, geTbmu-vHBanmgamu golukonesHoro obpasosanns B MAOO
aBnsaeTca 6ecnnartHbIM 1 06LLEAO0CTYNHbIM. BO3MOXHOCTL nonyyeHns golukonbHoro obpasosaruns B MOOO He 3asucut
OT noma, packl, HAUMOHANbHOCTK, £A3blka, NPOUCXOXAEHWS, WMYLLECTBEHHOrO, COLManbHOrO W [OMMKHOCTHOrO
MOMOXEHNsl, MeCTa XMWTEenbCTBa, OTHOLWIEHUS K penurnn, YOexaeHun, MPUHAANEeXHOCTn K ObLeCTBEeHHbIM
ob6beauHeHnam, a Takke apyrnx obecroarenscts. MAOO gomkHa npefocTaBnsaTe MyHULMNANbHYO YCNyry AeTAM, B TOM
yncne getam ¢ OB3, getaM-nHBanmgam npy HamM4Mn HanpasneHus ropoAcKoN KOMUCCUM MO y4eTy U pacnpeneneHnto
peten B8 MOOO, c cornacusa poguTeneln (3akoHHbIX npeactaButenen), a ans geter ¢ OB3, gononHuWTensHO B
COOTBETCTBMM C PeKOMeHAaLMAMU NCUXONOro-mMeamKo-negarornyeckon KOMMCCuu.

MOOO pomkHa npefocTaBnATb MyHUUMNANbHYO YCRyry AeTaM-uHBanugam u  OeTaM € OrpaHWYeHHbIMU
BO3MOXHOCTAMW 340POBbS Ha AOMY MMM B MEAWMLMHCKON OpraHu3aumMu B COOTBETCTBMM C AOrOBOPOM C POAMTENAMM
(3aKkOHHbIMM NpefcTaBuTENsaMM) MpW  HanMuum npukasa KomuTteTa no obpasoBaHuio AOMUHWUCTPauUMM ropoAaa
OneHeropcka o paspeLlueHun obyyeHns pebeHka Ha AOMY UM B MEAMLIMHCKOW OpraHn3aumm.

13. TpeboBaHMA K YPOBHIO KaApPOBOro o6ecnevyeHnsi okasaHUsi MyHMLMNANbHOW yCnyru

JomkHocTb HopmaTtuBHas HMA, YpoBeHb MepuognyHocTb
YMCNEHHOCTb ycTaHaBnu- kBanudukaumm MeponpusaTUi No
BaroLMn nepenoaroToBke,
HOPMaTUBHYIO NOBbILEHUIO
YUCIIEHHOCTb KBanudukaumm
1 2 3 4 5
Bocnutatensb B cootBetcTBUMN | lMpukas MOOO - BbiCllee wunu  cpegHee 1 pa3 B Tpu roga
co LITaTHBIM npodeccroHanbHoe
Meparor- pacnucaHvem obpasoBaHue;
ncuxonor MOO0O - Hanuuue NepBoii UMK BbICLLEN
Yuutens- KBanMUKALMOHHON KaTeropum,
noronea nunu NoATBEpPXKAEHME
MyabikanbHbIi COOTBETCTBMS 3aHMMaeMbIM
pykoBoAuTENb OO/MKHOCTAM Ha OCHOBE OLIEHKM
WHCTpyKTOP npodeccnoHanbLHON
N0 hn3KyNbType OeAaTenbHOCTM

14. Tpe6oBaHUsA K ypOBHIO MH(hOPMaALIMOHHOro obecneyeHust NnoTpebuTenen MyHUUMNanbLHOM ycnyru

Cnoco6 nonyyeHus CocTaB pa3mMeliaeMon MHopmaumm Mepuoan4HOCTL OGHOBMNEHUA
nHcopmMaLmmn nHcpopmMaummn
1 2 3
PasmelueHune €XErofHbll OTYET O pesynbTaTax AesiTeNbHOCTU pas B rog
WHGOopMaLun Ha | obpa3oBaTenbHON opraHusaumm " 06
VH(OPMaLMOHHBIX MCMNOmNb30BaHN1 3aKpenneHHoro 3a HUM
cTeHaax MYHMLMNANbLHOTO MMyLLECTBa, a Takke oTyeTa o
pesynbTaTax camoobcnenoBaHus.
WHdopmaumsa gna nocTynawoowero n (unu) ero
poauTenen (3akoHHbIX NpeacTaBUTENen), HOBOCTH
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1 2 3
UHpopmauuss o6  y4ebHoW M BHey4yebHoW 2 pasa B mecsiL
[esiTeNbHOCTU. HopmaTuBHble npaBoBble
[OKYMEHTBI, kacatoLmecst [AesiTenbHOCTU
obpasoBaTenbHOM  opraHu3aumn.  JlokanbHble
HOpMaTUBHbIE aKTbl obpasoBaTenbHoOM
opraHmsauum. Ob6wue cBegeHus [o]4}
obpasoBaTenbHOM opraHusaLmm
Caiit  obpasoBaTenbHOW | eXerogHbIi OTY4ET O pesynbTaTtax AesiTenbHOCTU pa3 B rog
opraHvsaumm obpasoBaTenbHow opraHvsaumu " 06

MCMOb30BaHUN 3aKpenneHHoro 3a HUM
MYHULMNANbHOro UMyLLecTBa, a Takke oTyeTa o
pesynbTratax camoobcnenosaHus (B TOM Yucrne B
cpeacTBax  MaccoBOW  MHopmaumMn - Ans
aBTOHOMHBbIX YYpEeXOeHNn)

MHAOPMaLNA N NEKTPOHHBIE KOMUN JOKYMEHTOB B
cooTBeTcTBUM C [locTaHoBNeHWeM lMpasuTenscTBa
P® ot 20.10.2021 Ne 1802 «O6 yTBEpPXKAEHUU
MpaBun pasmeleHnss Ha odumumanbHOM cawnTe
obpasoBaTenbHON opraHusaumu B
MHOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON  ceTu
«AHTepHeT» © o6HOBNEHMA uHdopmaumn 06
obpasoBaTenbHON oOpraHu3auuMm, a Takke O
NPU3HAHUM YTPaTUBLLUMMU CUIY HEKOTOPBIX aKTOB U
OTAENbHbIX  MOMIOXKEHUA  HEKOTOPbIX  aKTOB
MpaBuTenbcTBa Poccuinckon depepaunny,
npukasom ®PepepansHon cnyxbbl N0 HaA3opy B
cthepe obpasoBaHua n Haykm oT 14.08.2020 Ne
831 «O6 ytBepxaeHun TpeboBaHMI K CTPYKType
odmymansHoro canta obpasoBaTenbHON
opraHusauum B MHOPMaLMOHHO-
TENEKOMMYHUKaUMOHHOW  ceTn  «HTepHeT» 1
dopmaTy NpeacTaBneHns Ha HeM nHpopmaumMny

OdomumanbHbIv cant MHOPMaUNs N SNEKTPOHHbIE KOMUWN JOKYMEHTOB B He no3gHee 5 paboynx gHen,
Ons pasMeLleHns COOTBETCTBMM  C  Mpuka3oM  MwuHuCTepcTBa | creyowmux 3a AHEM NPUHSTUS
nHopMaLum o dunHaHcos Poccunckon degepauum ot 21.07.2011 [OKYMEHTOB UM BHECEHWUSA
rocyapCTBeHHbIX Ne 86H M3MEHEHUN B AOKYMEHTbI
(MyHUUMNANbHBIX)
yupexaeHmax
www.bus.gov.ru/
TenedoHHas cBA3b B COOTBETCTBUM C 3anNpoCoM B COOTBETCTBMM

C 3anpocom
OnekTpoHHasa noyta B COOTBETCTBUM C 3anNpoCoM B COOTBETCTBUM

C 3anpocom

15. TpeboBaHUA K opraHM3aLum yyeTa MHeHUs NoTpebuTenen o Ka4ecTBe okasaHUsi MyHMLMNANbLHOW yCcrnyru

B MOOO opraHu3oBaH Npuém, permctpaumsi, pacCMoTpeHne NUCbMEHHbIX U 3NEKTPOHHbIX NPEANOXEHUN, 3asBNeHUN
rpaxgaH n opraHvsauui n nogrotoska B 30-AHEBHbIN CPOK CO AHSA perucTpaummn OTBETOB Ha HUX.

B MAOO nposoasTcss OMpOCbl poauTenent (3akOHHbIX MpeAcTaBuTeENeN) C Lenblo BbISBMNEHNS WX MHEHWs
OTHOCWTENbHO KayecTBa 1 AOCTYNHOCTU NPeaocTaBnseMblX YCIyr.

16. UHble TpeboBaHuA, HeobxoauMble ANA obecnevyeHUs OKa3aHWs MYHMLMMNANbHOM YCNyru Ha BbICOKOM
Ka4yeCTBEHHOM ypoBHe

KoHTponb 3a cobniogeHvem v BbinonHeHneM TpeboBaHWi HaCTOALWEro cTaHgapTa kavecTsa:

- BHYTPEHHUI KOHTPOMb, KOTOpbIA ocylecTBnsetca pykosoguternem MOOO wvnu nuuom, NOMHOMOYUS KOHTPOMS
KOTOPOMY AenernpoBaHbl NPMKa3oM pyKoBOAUTENS;

- BHELHUN KOHTPONb, CUCTEMA KOTOPOro BKMYaeT B cebs KOHTPOnb, KOTOpbIA ocyuwecTenseT KomwuteT no
obpasosaHunio AoMuUHUCTpaummn ropoga OneHeropcka, B MOSIHOMOYMS KOTOPOrO BXOAWT:

a) ocyllecTBreHne BeJOMCTBEHHOrO KOHTpomns 3a BbinonHeHnem MOOO cBoux obs3aHHOCTEN B COOTBETCTBUU C
HacToALWMUM CTaHOAPTOM KayecTBa;

6) oLleHka COOTBETCTBMS Ka4eCTBa OKa3biBaeMOWN yCryrn HacTosILLEeMYy CTaHAapTy KayecTsa.

3a HekavecTBeHHOe npepocTaBneHue ycnyrm k pykosogutenio MOOO npumeHsioTcs Mepbl AUCLMNIMHAPHOIO
BO3[ENCTBUSI B COOTBETCTBMU C TpeboBaHWsIMW, YCTaHOBMEHHbIMU AEWCTBYHOLLUMM 3aKOHOAAaTeNbCTBOM Poccuickom
depepaunn. Pabota MOOO no okasaHuo ycryrn AorkHa ObiTb HanpaereHa Ha MNOMHoe YAOBMETBOPEHWE HyxX[4
obByyaroLwmxca 1 nx pogutenewn (3akoHHbIX NpeacTaBuTenei), HenpepbIBHOE NOBbILLEHWE KavyecTBa yCnyru.

Pykosogntens MAOO HeceT nomHyl0 OTBETCTBEHHOCTb 3a cobmniogeHve TpeboBaHWI HAcTosSLLero cTaHgapTa
KavecTBa.

Mpukasom pykoBogutens B MOOO pomkHbl OblTb HasHaveHbl nuUa, OTBETCTBEHHble 3a KayeCTBEHHOe
npefocTaBneHne ycnyrm, opraHn3oBaH KOHTPOMb 3a KaYeCTBOM MPefoCTaBeHnst yCryrn B COOTBETCTBMM C HACTOSALLMM
CTaHAapTOM KayecTsa.

lMepcoHanbHas OTBETCTBEHHOCTb 3a COOMAeHWe AOMKHOCTHbIMM nuuamMu TpeboBaHMIN HacTosLWero cranHgapTta
KayecTBa 3akpennaeTcs B AOIMKHOCTHbLIX MHCTPYKLUSAX.



MpunoxeHue

k CTaHaapTy kavecTBa

Moka3aTenu oLeHKW KayecTBa OKa3aHWUsl MYHULMNanbLHOW ycnyru
«Peanusaumsa ocHOBHbIX 06LWeob6pa3oBaTenbHbIX NporpamMm

OOLUKONIbHOIO 06pa3oBaHuUsA»

HanmeHoBaHue nokasatens
KavyecTBa, eAMHULUblI U3MepeHuns

HopmaTtuBHoe
3Ha4yeHune
nokasarensi
KayecTBa

MeToauka pacyeTa

UcTOUYHUK nHpopmMaLm
nony4yeHvUs AaHHbIX AN
onpepgeneHus
drakTMYeCKoro 3Ha4eHust

MokasaTenu KavyecTBa, XapakTtepusyruime pe3yrnibTaT OKasaHus MyHMLWIHa.HI:HOVI ycnyrun

Peanusauus OCHOBHOM 100% Udp:Ynp*100%, npukas obpasoBaTenbHON
obpasoBaTenbHON nporpaMmbl lae Yo — konmyecTso opraHusaumm 06  uTorax
AOLLKONBHOro obpasoBaHus, haKTM4eckn NpoBeAeHHbIX (peanusaumm
COOTBETCTBYHOLLEN denepanbHoOMy 4acos; o6pasoBaTenbHON
rocygapctseHHOMy obpasoBaTernibHOMY Unp — KONMYECTBO YacoB  |NporpaMmbl 3a y4ebHbIN rof;
cTaHgapTy [OOLIKOMbHOro obpa3oBaHus no nporpamme MOHWUTOPUHT OCBOEHMUS
(NpoueHT) nporpamMmbl

Jonsa neparornyecknx paboTHukoB (6e3 100% Mp.a*100%: Mp, CBMAETENbCTBO

yyeTa  BHELWHWX  CcoBMecTUTenen), roe Mp.a — (cepTudpukar,

BKItOYasA pykosBoguTenen n neparornveckne yAOCTOBEPEHMe, AUMNMOM) O
3amecTuTenewn pykoBoauTeneu, paboTHMKK, NpoLleLline  [NOBbIEHNM  kBanudmkaumm
npotLueaLmx NnoBblILLEHNE NoBblILLIEHNE " (nnn) o]
KBanudukaumm " (vnn) KBanudukauuu; npodeccroHarnbLHon
npodeccrMoHanbHyl0  NepenoaroToBKy Mp. - negarornyeckme nepenoaroToBke 3a
3a nocnegHve 3 roga B obuen paboTHWKM nocnegHve Tpu roga
YUCMEHHOCTH negarornyeckmnx

paboOTHMKOB OpraHn3aumm (MPOLEHT)

MokasaTenu kayecTBa, XapakTepu3yloLiue yCrioBuUs, BIUSIOLIME HA KAYECTBO NnpoLecca okasaHUs
MYHULMNANbLHOW ycnyru

1. TpeGOBaHMﬂ K MmaTepunanbHO-TeXHUYECKOMY oGecneyeHUI0 oKaszaHus MyHVILWIHaanOﬁ ycnyrun

CocTosiHMe 3aaHus, 3a4eNCTBOBAHHOMO
MOOO;
cocTosiHne nomelueHnin MOOO

100%

aonsa 30aHUN, He
SABNAOLWMNXCA aBapPUNHBIMU
" 06opynoBaHHbIX
BOZONPOBOAOM,
KaHanusaumen,
BOLOCTOKOM,
Heobxoanmblie
NnoMeLLeHus.
[ons y4ebHbIX NOMeLLeHNI
MOOO, cooTBETCTBYHOLLMX
TpeboBaHuam CanllvH

UMEILLIMX

akTbl 0 rotoBHocTM MOOO
K y4ebHoMY roay

O6opynoBaHue
peanusauuu
nporpamm

n OCHalleHune
oGpasosaTeanblx

100%

nons obpasoBaTenbHbIX
nporpaMmM, peanuayemMblx
MOOO, ocHalEHHbIX B
COOTBETCTBUU c
TpeboBaHUsAM CaHllvH,
oroc oo

otyét MOOO

2. TpeGOBaHMﬂ K 3aKOHHOCTU 1 6€30MacHOCTU OKa3aHuA MYHMLanaﬂbHOVI ycnyrun

CooTtBeTtcTBYE ydypeouTenbHbiX U 100% pona pokymentoB MOOO, |MHpopmauma co  CTOPOHbI
paspelumnTenbHbiXx gokymeHtoB MOOO COOTBETCTBYIOLUMX  LIENIN|KOHTPONMPYIOLLMX "
Lenn MyHuUmMnanbHON ycnyrm MYHULMNAnbHON ycryrm HaA30pHbIX ~ OpraHoB Mo
utoram NpPOBEeAEHHbIX
MPOBEPOK  Ha  Ka4yecTBO
npegocTaBnsaeMon
MYHMLUMNANbHOM ycnyru
CooTtBeTtcTBYE YyCTaHOBIMNEHHbIM He MeHee nons MAOOO, |MHdopMaLuss €O  CTOPOHBI
CaHWUTapHO-3aNNAEMUOIIOTNYECKUM 90% COOTBETCTBYHOLLMX KOHTPONUPYHOLLNX "
npasunam n HopmaTtnsam CaHuUTapHo- HaA30pHbIX ~ OpraHoB Mo
3NNAEeMNONOrnYecknm utoram NpPOBEeAEHHbIX
npasunam v HopmaTvBaM |NPOBEPOK  HAa  Ka4ecTBO
npegocTaBnsaeMon
MYHMLUMNANbHOM ycnyru
CooTBeETCTBME YyCTaHOBMEHHbLIM He MeHee ponsa  obbektoB  MOOO,|akTbl 0 rotoBHOoCcTM MOOO
TpeboBaHUAM noxapHou 6e3onacHocTn 90% COOTBETCTBYHOLLMX K yuebHOMy rogy
TpeboBaHUsIM  NoXXapHoOW
6esonacHoCcTH

3. TpeboBaHus k aoc

TYMHOCTU MYHUL}

vnanbHOW ycnyru ons notpeéurenen

MonyyeHne goLwkonbHOro obpasoBaHust
B pasnuyHon copme (B MOOO, Ha

100%

aonsa CoOoTBETCTBUA (*)OpM

o6yyeHus 3anpocam

otyét MOOO
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HanmeHoBaHue nokasartens HopmaTtuBHoe MeToauka pacuyeTa McTOUYHUK nHopMaLm
KayecTBa, eAUHULbI U3MepeHUs 3HauyeHue nony4yeHUs AaHHbIX AN
nokasartensi onpeaeneHus
KavecTBa ¢hakTMUYeCcKoro 3Ha4YeHun
aomy) notpedutenemn
MYHULUMNANbHOW YCNyru
ObecneyveHne [ocTaToO4YHOro He MeHee aons notpeburenemn otyét MOOO
KOnM4ecTBa MeCT [Ans  NosfyyYeHusi 90% MYHULMNANbHOW YCnyrn K
obpasoBaHusa 8 MOOO obwemy yneny
noTeHuUmnanbHbIX
notpebutenen

MYHULMNANbLHOW ycnyru

4. Tpe6GoBaHuUs K ypOBHIO KaApOBOro o6ecnevyeHusi okasaHUsA MyHULN

nanbHOM ycrnyru

O6wunii ypoBeHb YKOMMIEKTOBAHHOCTU He MeHee A/B* 100%, roe otyét MOOO
Kagpamu rno wtaTtHoOMy pacrnucaHuio 95% A - akTmyeckoe

KONn4yecTBo LITaTHbIX

eanHnL;

B — konnyecTBO egmHML No

LUTAaTHOMY pacnucaHuio
YpoBeHb 00OpasoBaHusi pPabOTHUKOB 100% ponsa pabotHnkos MOOO, otyét MOOO
MOOO MMeloLWmnX Bbiclee u (1nu)

cpegHee

npodeccnoHanbLHoe

obpasoBaHue
YpoBeHb npodeccroHanbHom 100% ponsa pabotHnkos MOAOO, otyét MOOO
kBanmdukaumn pabotHnkos MOOO npoweawmnx  arrectaumio

Ha COOTBETCTBUE YPOBHS

KBanudukauum

negarorm4ecknx

paboTHMKOB TpeboBaHUsIM,

npeabsiBNseMbIM K

KBanMUKaLMOHHbIM

KaTeropusm (nepson unu

BbICLUEN), MNW MOMYYMBLUMX

noaTBepXxaeHe

COOTBETCTBUSA

3aHMMaeMbIM uMmn

OOMMKHOCTAIM  Ha  OCHOBE

OLIEHKM nx

npoceccrnoHansHon

AesTenbHoOCTU
[MNoBbllLeHNEe KkBanudvkaumm 100% ponsa paboTtHnkos MOAOO, otyét MOOO

pabotHukos MOOO

npoLueaLmnx
npodeccroHarnbHyo
nepenoaroToBKYy UMW Kypchl
NoBbILLEHNS
KBanudukaumm He pexe
YeMm 1 pas B Tpu roga

5. Tpe6oBaHUA K ypOBHIO UH(hOPMaLMOHHOIO 06e

crneYyeHUsA NoTpeduTenen MyHMUMNanbLHON ycrnyrm

Hanwnune oduumanbHoro caunta 100% aons MHpopMaLmn, \MHdopMaLmnss Co  CTOPOHbI
MyHULMNanbHOM obpasoBaTenbHON npeacTaBreHHoN Ha |KOHTPOMMPYIOLLNX "
opraHmsaumm B cetn  WHTepHer, odmymansHoOM canTe|HaA3opHbIX  OpraHoB MO
COOTBETCTBYIOLLETO depepanbHbIM MAOO, cooTseTCTBYIOLLEN|UTOrAM NpPOBEeAEHHbIX
rocyfapcTBeHHbIM TpeboBaHUsM denepanbHbIM MPOBEPOK  Ha  Ka4yecTBO
rocyAapCTBEHHbIM npegocTaBnsaeMon
TpeboBaHnam MYHMLMNAMbHOW yCnyru
Hanuuve wHdopmaumm MOOO B He MeHee ponsa nHdpopmaumn MAOOO, uHpopmauma co  CTOPOHBbI
pasnuyHbIX NHOPMALMOHHBIX 90% npeacTaBreHHoN B|KOHTPOMMPYIOLLNX "
cucTemax pasnunyHbIX Haf30pHbIX  OpraHoB  no
MH(OPMaLMOHHBIX utoram NPOBEeAEHHbIX
cucTemax MPOBEPOK  Ha  Ka4yecTBO
npegocTaBnsaeMon
MYHMLMNAMbHOW yCyru
Hannune MHdOpMaLMOHHBIX CTEHOOB B 100% pons MyHMUMNANbHbIX|MHOPMaLUs CO  CTOPOHbI
NomeLLeHNsAX MAOO o] ycnyr,  uHdopMaums  O|KOHTPOMMPYOLLNX 7
npegocTaBnsieMblx MYHULMNAaNbHbIX KOTOpbIX NPeACTaBreHa Ha|Haf430pHbIX ~ OpraHoB  No
ycnyrax CTeHgax B MOMeLleHusx(utoram NPOBEeAEHHbIX
MOoOO NpoOBEpoOK  Ha KayecTBO
npegocTaBnseMomn

MYHULMNANbLHOM ycrnyru
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HanmeHoBaHue nokasatens HopmaTtuBHOE MeToauka pacueTta UcTouHuk nHcdpopmauum
KayecTBa, eAMHULbl U3MepeHuns 3HauveHue nony4yeHUs AaHHbIX AN
nokasarensi onpepgeneHus
KayecTBa drakTMyEeCKoro 3Ha4eHus
Hanuune TenegoHHon " He MeHee oons  OYHKLMOHUPYHOLLMX otyét MOOO
dakcumunbHom ceasn MOOO 90% TenegOoHHbIX HOMEpOoB U
cpeactBs  hakCMMUMBHOMN
ceasn MOOO
Hanwuuue anektpoHHon noytsl MOOO 100% aonsa  PYHKUMOHUPYIOLLMX[MHOPMaLMS CO  CTOPOHbI
agpecos ANEKTPOHHON |KOHTPONUPYIOLLIMX "
noutsl MOOO HaA30pHbIX ~ OpraHoB Mo
utoram NpoBeAEHHbBIX
NMPOBEPOK  Ha  Ka4yecTBoO
npenocTaBnsieMom
MYHULIMNANbHOW yCcnyru

6. TpeﬁOBaHMﬂ K opraHu3auuu y4yeta MHeHuUsA n0Tpe6MTeneﬁ O Ka4yecTBe OKa3aHus MyHMLanaﬂbHOﬁ ycnyru

Yyér obpatlleHun rpaxkgaH " 100% aons obpalleHun rpaxaaH{mHdopmaumss CO  CTOPOHbI
opraHusauumm n opraHuzaumin B MOOO,|KOHTPONUPYOLLMX "
Ha koTopble OblN  OaH|HAag30pHbIX — OpraHoB MO
odvumaneHell  OTBET  B|MTOram NPOBeAEHHbIX
yCTaHOBMNEHHbIE NpoOBEPOK  Ha  KayecTBO

3aKOHOAATENIbCTBOM CPOKU |NpeJocTaBnseMon
MYHMLMNAnNsHOW yenyru

Onpocel notpebutenen He MeHee aons notpebutenen ot4yét MOOO
MYHULMNAnbHbIX ycryr 75% MYHULMNAnbHbIX yenyr,

y4yacTBylOLIMX B Onpocax

MAOO

7. UHble TpeGoBaHunA

YTBEP>XOEH
noctaHosneHvem AgmuHnctpauum ropoga OneHeropcka ot
28.02.2022 Ne 147
CTtaHpapT KayecTBa OKasaHMA MyHULMNANbHOW ycnyru
«MpucmoTp u yxoa»

1. Pazpa6otunk CtaHgapTa KayecTBa okazaHMA MyHULMNANbLHOW yCnyru

KomuTeT no obpasoBaHuio AgMUHUCTpaLMM MyHUUMNanbHOro okpyra ropog OneHeropck ¢ noaBedoMCTBEHHON
TeppuTopuert MypmaHckoi obnactu.

2. HaumeHoBaHMe MyHMUMNAaNbHOW yCnyru

[MpucmoTp 1 yxoa.

3. Llenb MyHMUMNanbLHOW ycnyrm

Llenbio okasaHua MyHUUMNAnNbHOM YCNyrn SBASETCA peanusauMs npaB M 3aKOHHbIX WHTEpPecoB rpaxaaH Ha
NPUCMOTP 1 yXOA 3a AeTbMu (B TOM YMcre 3a AeTbMU-MHBaANMAAMN) B MyHULMNAMNbHbBIX AOLKOMbHBIX 06pasoBaTenbHbIX
opraHusaumsx.

4. CBepeHuss O Bo3Me3gHOCTU (6e3BO3ME3AHOCTU) OKasaHMsi MYyHUUMNAnNbLHOM YCNnyru, BKrio4vas
mHdopmaumio o nopsake, pasmepe U OCHOBaAHMAX B3MMaHUA NaTtbl 3a OKa3aHUe MyHULMNanbHOW ycnyru

[nsa peten-nHBanuaoB ycnyra ocyuiectensaeTca 6ecnnartHo.

MakcumanbHbIi pa3vep poauMTenbCKON NnaThbl 3@ MPUCMOTP U yXoA4 3a AE€TbMWU B MyHMLUMMANbHLIX AOLLKOMbHBLIX
obpasoBaTenbHbIX OpraHM3auusax, peanusylolux nporpaMMbl AOLLKOMbHOTO obpasoBaHus, B MypmaHckon obnactu
ycTaHaBnusaeTcs nocraHosneHneM lMpasutensctea MypmaHckoln obnactu.

Pogutenbckas nnata 3a npucMoOTp M yxod 3a pebeHkoM B MyHMUMManbHbIX AOLUKOMbHbIX OBpasoBaTenbHbIX
opraHuzauusax (ganee - MOOO) ycTaHaBnMBaeTCs KaK exemecsyHas nnata Ha BO3MeLleHVWe 4acTu 3atpaT Ha
obecneyeHne KOMMNMeKkca Mep MO0 OpraHuM3auuMm nUTaHUA U XO3SNCTBEHHO-ObITOBOrO obcnyxusaHma pebeHka,
obecneyeHne cobnogeHns pebeHKOM NMUYHOW MINEHbI U peXnma aHs.

Mpu dopmupoBaHnM poamnTenbckon Nnatbl 3a NPUCMOTP M YXOA 3a AeTbMW, OCBavBarowmmu obpasoBaTenbHble
nporpammbl B MOOO, yuntbiBaloTCa cnegyoLine 3aTparhbi:

- onnara TpyAa W HaducneHus Ha onnaty Tpyaa coTtpyaHukos MOOO, ocywecTBRsOLWNX NPUCMOTP U yXoA 3a
pebeHkOM no crnegylowmMm OOMKHOCTAM: MeAuuMHCKne paboTHUKWM (Bpad, CpeaHWA MeMUMHCKUA nepcoHan), ed-
noeap, nNoBap, KyXOHHbIN paboynn, MawmMHUCT No cTupke 6enbs (onepaTop CTUpanbHbIX MalUWH), KacTensHLa, LiBes,
3aBefyloLwWwnii CKNnagoM, KNnagoBLUYK, FPY34KK;

- opraHusaums NUTaHWs B COOTBETCTBUM C CaHWUTAPHO-3NMAEMUONOrMYeCcKUMn TpeboBaHUAMM K OpraHvM3aummn
06LLEeCTBEHHOrO NUTaHNSA HaceneHus;

—  XO35MCTBEHHO-ObITOBOe obcnyxunBaHne geten, obecneyeHne cobnogeHns AETbMU NINYHOW TUTUEHBI U pexnma
AHA,

—  yBenu4yeHuWe CTOMMOCTW MaTepuasnbHbIX 3anacoB, HeOOXOoAWMbIX ANS OpraHu3auMu npucMmoTpa U yxoga 3a
pebeHkoMm;

- npuobpeTeHne n ycnyrm no CoaepXaHuio OBMKUMOrO UMyLLECTBa, CBA3aHHbIE C OpraHusauven npucmoTpa u
yxoga 3a pebeHkom.

He ponyckaeTca BkNoYeHVWe B poOAMTENbCKYH MnaTy pacxofoB Ha peanu3auuio obpasoBaTenbHON Mporpammbl
AOLLKONbHOro obpasoBaHus, a Takke pacxo[oB Ha CoaepKaHne Heaswxumoro umywectsa MOOO.

Pasvep poguTenbckol nnaThl 3a OKa3aHWe MYyHMUMNanbHOW YCNyrM ycTaHaBMMBaeTCH MNOCTaHOBMIEHWEM
AaMUHUCTpaUmMM MyHMUMNanbHOro okpyra ropog OneHeropck ¢ nogBegoMcTBeHHoW Tepputopuen MypmaHckon obnacTu
(oanee -AgmunncTpauum ropoga OneHeropcka).
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Pasvep pogutenbckoin nnatbl MOXeT OblTb CHWXEH AN OTAeNbHbIX KaTeropum rpaxgaH, onpegensiembix
nocTaHoBrneHvem AgMrHucTpauum ropoga OneHeropcka.

5. TepMuHbI 1 onpeaeneHus, ucnonb3yemble B cTaHAapTe KayecTBa

- 3asBUTENb MYHULMNANbHON YyCnyrn — dU3NYecKoe Wnu puanYeckoe nuuo nmvbo MX ynoSIHOMOYEHHbIe
npeactasuteny, obpatmsLLnecs B opraH, NpeaoCcTaBnsAloWmMA MyHULMNAnbHbIE YCIYr, v B OpraHnsaunm, ¢ 3anpocom
0 NpefocTaBneHNN MyHULMNANbLHON YCNYrn, BbIPXXEHHBIM B YCTHOW, MMCbMEHHOW NN 3NEKTPOHHOW hopMe;

- MyHMLUMNanbHas ycnyra — ycnyra, okasbiBaemas B MHTepecax pman4eckoro nnu ropuamyeckoro nuua (ganee -
noTpebuTenn) MyHMUMNanbHbIMY aBTOHOMHBIMW 1 BIOAXKETHBIMU YYPEXAEHNSMN B COOTBETCTBUM C MYHULMMNANbHbIM
3agjaHuem.

6. MpaBoBble OCHOBbI OKa3aHMA MyHULMNAaNbLHOW yCcnyru

- ®epepanbHbIi 3akoH 0T 29.12.2012 Ne 273-93 «O6 obpasoBaHum B Poccuiickoni Penepaummy;

- ®egepanbHbin 3akoH oT 24.11.1995 Ne 181-93 «O counanbHom 3awmTe nieanngos B Poccuiickon ®enepaummy;

- PepepanbHbin 3akoH oT 06.10.2003 Ne 131-93 «O6 o6Lwmx npuHUMNax opraHn3aumm MecTHOro camoyrnpasreHns B
Poccuiickon ®enepauuny;

- noctaHoBneHuve MNpaButensctea Poccuiickon ®epnepaumm ot 30.08.2017 Ne 1043 «O cdhopmupoBaHum, BegeHun m
yTBEpXAeHUn obLiepoccuicknx 6as3oBbix (OTpacneBblx) nepeyHen (KnaccuduKaTopoB) rOCYAapCTBEHHbIX U
MYHMLMNAMbHBIX YCNyr, OKasbiBaembiXx uanyeckum nuuam, u depepanbHbiXx nepeyHen (knaccudurkaTopos)
rocyaapCTBEHHbIX YCNyr, He BKIOYEHHbIX B obliepoccuiickue 6asoBble (oTpacnesble) nepeyHn (knaccudukaTopbl)
rocyaapCTBEHHbIX U MYHULMNAnbHbLIX YCRyr, okasblBaemblx u3MyeckuMm nuuam, n paboT, okasaHWe U BbINOMHEHWe
KOTOpbIX NPeAyCMOTPEHO HOPMAaTUBHBLIMM NPaBOBbLIMK akTamun Poccuiickon denepaunmy;

- noctaHosnexue [lpasutensctBa Poccuiickon ®epepaummn ot 20.10.2021 Ne 1802 «O6 yTtBepxaeHun [Mpasun
pa3smelleHns Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHm3auum B MHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON
ceTn «MHTepHeT» 1 06HOBMNEeHMA MHdopMmauuy 06 oGpa3oBaTenbHON OpraHM3auuy, a Takke O MPU3HaHWKN YTPaTUBLLMMM
CUIY HEKOTOPbIX aKTOB M OTAEMNbHbIX MOIOXEHU HeKOTopbIX akToB lMNpasuTenscTBa Poccuinckon Pegepaummny;

- 3akoH MypmaHckon obnacTu ot 28.06.2013 Ne 1649-01-3MO «O6 obpasoBaHumn B MypmaHckon obnactmy;

- 3akoH Mypmanckon obnactn ot 10.12.2013 Ne 1684-01-3MO «O pernoHanbHbIX HOpMaTuBax (UHAHCOBOrO
obecneyeHns obpasoBaTenbHON A4eATENBHOCTU MyHULMMANbHBIX AOLWKOMbHbLIX 0bpa3oBaTeflbHbIX OpraHn3aumny;

- nocrtaHoBneHve [MaBHOro rocyfapcTBEeHHOro caHuTapHoro Bpada Poccuiickon ®epepaumm ot 28.09.2020 Ne
28 «O6 ytBepxaeHun caHuTapHbix npasun CIl 2.4.3648-20 «CaHuTapHo-anugemuonornyeckme TpeboBaHmsa K
opraHusauvsam BOoCNUTaHNsa 1 obyyeHus, OTAbIXa U 0300POBNEHNS AETEN U MOMOAEXN»;

- nocTtaHoBneHve [MaBHOro rocygapCcTBEHHOrO caHWTapHoro Bpada Poccuiickon ®epepaumm ot 27.10.2020 Ne
32 «O6 yTtBEpXOeHUN caHuTapHo-anuaemuonornyeckux npasun n Hopm CanluH 2.3/2.4.3590-20 «CaHuTtapHo-
3aMMAEMMNonNormyecknMm TpeboBaHMAMN K OpraHu3auumn o06LLECTBEHHOTO NUTaHWSA HaceneHns»;

- YcTaB MyHuumMnanbHoro okpyra ropog OneHeropck ¢ noaseqoMCTBEHHON Tepputopuen MypmaHckon obnactu,
npuHATEIN  peweHnem CoseTa AenyTtaToB MyHWUMNanbHOro okpyra ropog OneHeropck ¢ NoABeAOMCTBEHHON
TeppuTopunen MypmaHckon obnactu ot 05.10.2021 Ne 01-22pc;

- noctaHoBneHne AgMmuHncTpaumu ropoga OneHeropcka ot 18.04.2013 Ne 163 «O6 yTBepxaeHun MonoxeHnsi o
pasmMepe n nopsiake NpefocTaBneHns NbroT No POAUTENbLCKOW nnaTe 3a copaepxaHue pebeHka (NpUCMOTP M yxon 3a
pebeHKoM) B MyHMLMNAaNbHbIX AOLLKOMNbHbIX 06pa3oBaTenbHbIX YYPEKOAEHUAXY;

- noctaHoeneHve AgMuHucTpauum ropoga OneHeropcka, ycTaHaBnvBalLlee poanTenbCKylo NnaTty 3a NpucmoTp
1 yxop 3a pebEHKOM B MyHMLMNAMNbHbIX AOLLIKOMbHBIX 06pa3oBaTenbHbIX OpraHU3auusx;

- Yctasbl MOOO.

7. NMepeyeHb M xapakTepucTUKa NOTeHUManbHbIX NOoTpedbuTenen MyHMuunanLHom ycnyrm

MyHuumnaneHas ycnyra no nNpUCMOTPY M yXOA4y OKasbiBaeTcs AeTAM B BO3pacTe OT 2-X MecsaueB (Mpy Hanuyvm
COOTBETCTBYHOLLMX YCIOBUIA) A0 3-X NneT, oT 3-x A0 npeKpalleHns obpa3oBaTerbHbIX OTHOLLEHWI, B TOM YuCre AeTAM-
WHBanugam, obyyaoLWmMMca B MyHULMNAnbHbIX AOLKOMbHbLIX 06pa3oBaTenbHbIX OpraHn3auusix.

8. NokasaTenu oLUEHKN KayecTBa OKa3aHUA MyHMLMNAanbLHOW ycnyru

MpunoxeHue K HacTosLeMy CTaHAapTy kayecTBa

9. Tpe6oBaHUA K Npoueaypam OKasaHMsi MYHULMNanbHOW yCcnyru

9.1. NepeyeHb AOKYMEHTOB, HEO6XOAUMbIX AN NONYYEHUSA MyHMLUNANbHON yCnyrm

- NINYHOE 3asiBfieHVe poaMTens (3akoHHOro NpeAcTaBMTENs) HECOBEPLLEHHONETHEro Npu NpeabaBeHUN opurnHana
AOKYMEeHTa, yAOCTOBEpSIoLero fMYHOCTb POAMTENs (3aKOHHOro mnpeacTaBuTens), nubo opuruHana [dOKYMeHTa,
YAOCTOBEPAIOLLLErO JIMYHOCTb MHOCTPaHHOIO rpaxkAaHnHa n nuua 6es rpaxgaHctea B Poccuiickon ®egepaumm;

- CBMAETENbLCTBO O poxaeHwn pebeHka unu Ans MHOCTPaHHbLIX rpaxgaH u nuy 6e3 rpaxgaHcTBa AOKYMEHT(-bl),
yAocToBepsoLwmnin(e) NnnuHocTb pebeHka n noaTBepxxgaroLLmii(e) 3aKOHHOCTb NpeacTaBneHus npas pebeHka;

- BOKYMEHT, MOATBEPXAAIoLWUA YCTaHOBINEHNe onekn (Mpn HeobxoanmocTn);

- BOKYMEHT MCMXON0ro-MefmnKo-neaarornyeckon Kommccum (npu HeobxogmmocTw);

- OOKYMEHT, MoaTBepxaarowmin notpebHocTe B 0OyveHun B rpynne O340POBUTENbHOW HanpaBneHHOCTU (npu
HeobxoanmMocTH).

[na HanpaBneHns poautenu (3akoHHble npeacTaBuTenn) pebeHka AOMNOMHUTENbHO NPeabsABASIOT AOKYMEHT,
NoATBEPXKAAOLWMI HAanuune npasa Ha crneumanbHble Mepbl MOAAEPXKKN (rapaHTUK) OTAENbHbIX KaTeropui rpaxaaH u nx
cemen (Npyu HeobGXxoAMMOCTU), a Takke BrpaBe MpeabsBUTb CBUOETENbCTBO O POXAeHun pebeHka, BblgaHHOE Ha
TeppuTopun Poccunckon depepauun, n CBMOETENLCTBO O perncrpaumm pebeHka no MecTy XUTENbCTBa UMK No MeCTy
npebbiBaHNS Ha 3aKpenneHHoOW TeppuTopun No cobCTBEeHHOW uHuumatuee. [lpu OTCYTCTBUM CBMOETENbCTBA O
permctpauumn pebeHka No MECTy XUTenbCTBa WM MO MeCTy npebbiBaHUSA Ha 3akpenneHHOW TeppuTopuM poauvTenb
(3akoHHBIV MpeacTaBuTenb) pebeHka npeObsABNseT AOKYMEHT, coaepXaluuin cBefeHus o mecte npebbiBaHus, mecTe
haKTUyeckoro NpoXxvBaHusa pebexka.

3asBneHve poguTens (3akoHHOro npeacTtasuTens) pebeHka MoxeT ObiTb NOAaHO B hOpMe 3NEKTPOHHOIO AOKYMEHTa
C MCMoNb30BaHWEM MHMOPMAaLMOHHO-TENEKOMMYHUKALMOHHbBIX ceTel obLLero nonb3oBaHus.

9.2. NopsaAaok okasaHUA MyHULMNANbHOM yCrnyru
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Mopspok npuema peter B MOOO poBogutcs [o cBedeHus obyvalolmxcsi, WX poguTenen  (3aKOHHbIX
npeactasutenent). Hanpaesnenve B MOOO peTert ocylecTBNSETCA ropoACKON KOMUCCUMEN MO y4eTYy U pacnpeaeneHnto
neten B MOOO c cornacus pogutenen (3akoHHbIX NpeacTaBuTenen).

Poantensm (3akoHHbIM NpeacTaBMTENsIM) BOCNIUTAHHUKOB 0GEcrneyrBaloTCsl YCroBusl AN 03HAKOMIIEHWUSI C XOA0M U
pesynbTaTtamu AesiTeNbHOCTU NO NPUCMOTPY U YXO4y 3a AETbMU.

PesynbtaTtoMm npegocTtaBneHnss MyHUMUMMAnNbHOW yCnyrn sBnsieTca obecrnevyeHve HeobxoouMbiX YCNoBUM Anis
npebbiBatus B8 MOOO geTtsam, B TOM Yncne AeTaM-MHBannaam.

9.3. NepeyeHb OCHOBaHUM AN NPUOCTaHOBIIEHNUA OKa3aHWUA UIU OTKa3a B OKa3aHUU MyHMLUNAanbHOW yCcnyru

OcHoBaHWI AN NPUOCTaHOBIEHUSA OKa3aHWUs MyHULMNANbHON YCIyrn He NpeayCMOTPEHO.

OcHoBaHusa Ansa oTkasa B NpefoCcTaBneHMn MyHUUUNanbHOW YCNyru:

- BO3pacT pebéHka He JOCTUT ABYX MECSILEB;

- oTcyTcTBME cBoboaHbIX MecT B MOOO;

- 3asBUTENb HE SBMSETCA pOoAMTENEeM, OMNEKYHOM, MoMneynTeneM W WHbIM 3aKOHHBbIM MpeacTaBuUTENEM WMU
YMONTHOMOYEHHBIM NULIOM.

9.4. Cpoku NpUOCTaHOBIEHUSI OKa3aHUA MyHULMNaNbLHOW ycnyru

He npegycMoTpeHbl.

9.5. ocynebHbIN (BHecyae6HbIN) NOpAAOK 06GXanoBaHUA pelueHU, AencTBun (6e3aencTBus) paboTHUKOB,
pykoBoauTens o6pasoBaTeNbHOW OpraHU3aLuuu, OTBETCTBEHHbIX 3a NpefocTaBfieHne MyHMUUnanbHON ycrnyru B
cryyae ee HECOOTBETCTBUA CTaHAAPTY KayecTBa

Mpeametom pgocynebHoro (BHecyaebHoro) obanoBaHMsi B MOpsiAke, YCTAHOBMEHHOM cTtatben 11.2 «Ob6wme
TpeboBaHUsA K MOPSAKY NoJaydn M paccMoTpeHus xanobbl» depepanbHoro 3akoHa ot 27.07.2010 Ne 210-3 «0O6
opraHuMsaumMM npenoCcTaBMneHNst rOCYAapCTBEHHbIX WM MYHULMNANbHbLIX YCNyr», SIBRSIOTCA pelleHus, AelcTBus
(6e3pevictBne) paboTHukoB n pykosogutens MOOO, MOOO, paboTHukoB 1 pykosoguTens M®L,, ML, npuHumaemble
(ocywecTBnsiemble) B Xo4e NpefoCTaBneHns MyHULMNansHoW ycnyru.

3aaBuTenb MMeeT nNpaeBo Ha gocyaebHoe (BHecyaebHoe) obxanosaHne pelueHun, aencteuin (6esgencTens):

- paboTtHukoB MAOO, obpaTmBLUKCE C xanobow k pykosoautento MOOO;

- paboTtHukoB ML, obpaTtusLuMnCh C anobon k pykosoguTento ML,

- pykoBogutenst MOOO, pykosogutens MeLL, MOOO, MdL], o6paTmBlmMch ¢ xanobown k MmaBe ropoga OneHeropcka
(B ero otcytctBMEe — uUCnonHawweMy ob6a3aHHocTM [naeel ropoga OneHeropcka B COOTBETCTBMM C YCTaBOM
MyHMUUMNaneHoro okpyra ropog OneHeropck ¢ nogsBeAoMCTBEHHOM TeppuTtopuen MypmaHckon obnactu(ganee — u.o.
[maBbl ropoga OneHeropcka).

XKanoba moxeT 6bITb NogaHa NMCbMEHHO NPU NMYHOM ObpalleHn 3asBUTENS, HanpaeneHa no no4yte, Yepes MoL
UNn B 3NEKTPOHHOM (hopMe Yepes BUPTyarnbHY0 NpuemMHyto Ha oduumansHom cante OMC, ¢ ncnons3osaHuem EgmHoro
nopTana rocyapCTBEHHbIX WU MyHMUMMNAnbHbIX YCMYr WM pervoHanbHOro nopTtana, a Takke C WUCMOoNb30BaHWEM
odumumansHoro canta MOL http://olenegorsk.mfc51.ru.

OcHoBaHvemM Aana Havyana npouenypbl gocynebHoro (BHecynebGHOro) o6XanoBaHWs peLueHun, OeWcTBUN
(bespenictBusA) B oTHOWweHUM paboTHukoB MOOO, OTBETCTBEHHbIX 3a NpPeAOCTaBrieHME MYHUUMNANbHOW ycnyru,
ABNAETCA NOCTyNneHne xanobbl Ha nmsa pykosoauntens MOOO.

OcHoBaHveM pfna Hadana npouenypbl pocyaebHoro (BHecynebHoro) ob6kanoBaHusi peLleHun, OencTBUr
(6espenictBuA) B OTHOLWEHUM paboTHMKOB M®L|, 0TBETCTBEHHbIX 3a NPeaoCTaBNeHne MyHULMNAanbHOM yCnyru, aBnseTcs
noctynneHune xanobbl Ha ums pykosoautens ML,

OcHoBaHveM pfna Hadana npouenypbl pocyaebHoro (BHecyaebHoro) ob6kanoBaHusi peLleHun, OencTBUr
(6espeinicteuna) pykooautens MOOO, pykosogutens MoL, MoL, MOOO saBnsieTca noctynneHue xanobbl Ha KMMs
"maBbl ropoaa OneHeropcka (B ero otcyTcTeue — u.0. nNaBel ropoga OneHeropcka).

>Kanoba pomkHa copepxarb:

- HaMMeHOBaHWe opraHa, npedoCTaBMSAOWEr0o MyHUUMNAnbHYO YCnyry, [OOMDKHOCTHOrO fvua opraHa,
NpeaoCTaBnALLEro MyHAULMNANbHYO YCNyry, MHOrO(YHKLMOHANbLHOro LEHTpa, ero pykoBoauTens u (Mnu) paboTHuka,
peLueHuns n gencteus (6esnencTeme) KoTopbix 06XKanyTes;

- hamunuio, Nmsi, OTYECTBO (MOCneaHee - NPU HanNuyMn), CBEAEHUS O MeCTe XUTeNbCTBa 3aABuTens - pmanyeckoro
niua nnbo HaMMeHoBaHWe, CBeAEHNsI O MECTE HaXOXAEHUs 3asBUTENS - OPUOUYECKOro nuua, a Takke Homep (Homepa)
KOHTaKTHOro TenedoHa, agpec (agpeca) aneKkTpPOHHOW NoYTbl (MPU HANM4UKM) 1 NOYTOBLIN afpec, MO KOTOPbIM JOJIKEH
ObITb HaMpaBneH OTBET 3asiBUTENIO;

- cBegeHusl 06 obxanyembix pelleHusax u OencTBusx (6e3gencTsmmn) opraHa, NpegoCcTaBnaoLWEero MyH LMNAanbHy
ycnyry, Unm A0MMKHOCTHOIO NuLa opraHa, NpeAocTaBnsAoLLLEero MyHuymnansHyto yenyry, MOLl, paboTtHuka ML,

- [OBOAbl, HA OCHOBaHMKU KOTOPbLIX 3asiBUTENb He COrnaceH C pelleHvem u genctevem (6esgencTsmem) opraHa,
NPeaoCTaBnALLWEro MyHULUMNANbHY YCIyr, WM OOIMKHOCTHOIO Nuua opraHa, NpeaoCTaBMsAoWEro MyHULUNanbHY
yenyry, MoL, paboTtHuka M®LL.

3asiButenemM MoryT ObITb NPeACcTaBNeHbl JOKYMEHTbI (MPY HAaNU4Mm), NnoaTBEPXKAAOLLME OOBOALI 3asiBUTENS, MO0 nx
Konuu.

YKanoba gomkHa ObITb HanncaHa pa3bopyMBLIM NOYEPKOM, HE COAEpPXaTb HELIEH3YPHbIX BblpaxeHui. MNocTynueluas
Xanoba noanexuT paccMoTpeHuto B TedeHne 15 pabounx gHel co OHA ee perucTpauun.

B cnyyae obxanoBaHus oTkasa pabotHuka M®LL, gomkHocTHoro nuua MOOO, OoTBETCTBEHHbLIX 32 NPeAOCTaBMeHe
MYHULUMNANbHOW YCryri, B NpuemMe OOKYMEHTOB Y 3asdBuTens nnbo B MCMpaBneHUn OOMNYLEHHbIX OMeYaTok U owmnboK
unn B cnydyae oOXanoBaHWs 3asiBUTENEM HapyLWEHUs YCTAHOBIIEHHOrO CpoKa TakUX MWCMpaBreHun, xanoba
paccmaTtpuBaeTcs B TedeHne 5 paboumnx gHen co AHA ee perncTpaumm.

lMucbmeHHoe obpalleHve Ha OymaHOM HocuTene wunu obpalleHue, NpPedoCTaBliEHHOE B SfIEKTPOHHOM BuAe,
nocTtynueliee B AgmuHucTpauuio ropoga OneHeropcka, M®LL, MOOO nognexuT permcrpaumu B XypHane BXoasiiewn
OOKyMeHTaLmu.

He nosgHee OHsA, cneayowero 3a AHEM MPUHATUSE pelleHus o6 yaoBneTBOpeHUM kanobbl unu o6 oTkase B
YAOBMNETBOPEHUN Xarnobbl, 3asBMTEN0 HAaNPaBnsieTCs MOTUBUPOBaHHbIA OTBET O pe3yrbTaTax PpacCMOTPEHUsI anobbl B
NUCbMEHHON hOPME UMK, MO XKENaHUIO 3aaBUTENS, B ANEKTPOHHON dhopMe.



14

lMpy ogHOBpEeMEeHHOM MOoCTynneHnn AyGnukaTHOWM anobbl (MOBTOPHBLIA 3K3EMNASAP WAWM KONWA OZHOW M TOW Xe
xanobbl OT 0QHOrO 1 TOTO e 3asiBUTENSs) 1 OCHOBHOW >anobbl MM60 NoCTynneHun ay6nukaTHoM xanobbl 40 OKOHYaHUs
paccMOTpeHNsi OCHOBHOW xanobbl 3asBuTens nNpuHMMaeTCsi pelleHne U gaeTcs eauHbli oTBeT. Ecnu aybnukatHas
xanoba nocTtynuna nocrne pacCMOTPEHUs1 OCHOBHOM arnobbl, TO 3asBUTEN0 He No3gHee 7-QHEBHOrO Cpoka C MOMEHTa
peructpauun aybnukatHOM >kanobbl HanpaBnseTcs yBeAOMIIEHME CO CChbINKOM Ha gaTy W WUCXOAALWMA HOMep
OTNpaBMeHHOro OTBeTa Ha OCHOBHY!HO Xanoby.

PesynbTtatom gocyaebHoro o6xanoBaHnsa SBnseTcs:

- pelweHve 06 ygoBMETBOPEHWM xanobbl, B TOM uncne B OopMe OTMEHbl MPUHATOrO PEeLLUEeHUs, UCMpaBneHus
AOMNYLLEHHbIX OneYyaTok U oWnBOoK B BblAaHHbIX B pesynbTate NpedoCTaBNeHUs MyHULMNanbHON YCIyrv AOKYMEHTaX,
BO3BpaTa 3asBUTEN0 OEHEXHbIX CPeacTB, B3UMaHUE KOTOPbIX HEe NpeayCMOTPEHO HOPMAaTUBHBLIMU NPaBOBbIMU akTamu
Poccuiickon ®epepaunn, HopMaTMBHBIMU NPaBOBLIMW akTaMu cybbekToB Poccuiickon defepaumm, MyHULMNansHsbIMK
npaBoOBbIMU aKTamu;

- pewweHve o6 oTkase B yAOBNETBOPEHUM Xanoobl.

He nosgHee pAHA, crnepylollero 3a AHEM MPUHATUA pelueHnss o6 yaoBneTBOpeHun >kanobbl unu o6 oTkase B
YAOBMETBOPEHNM Xanobbl, 3asBUTENI0 B MUCbMEHHOW (hopMe W, MO XenaHuIo 3asBUTENs, B INEKTPOHHOM dopme
HanpasnseTcs MOTVBMPOBAHHbLIN OTBET O pe3ynbTaTax PacCMOTPEHUS anobbl.

B cnyyae npusHaHus xanoObl noanexailer yaoBMeTBOPEHMIO B OTBETe 3asBUTEN0 AaeTcd uHdopmaums o
AENCTBMAX, OCYLLEeCTBMSEMbIX OpraHoOM, MpedoCTaBhAsAlWMM  MyHuuMnanbHyto  ycnyry, MOL B uensax
He3ameanuMTenbHOro YyCTPaHEHNS BbIABNEHHbIX HAPYLUEHUA MPWY OKa3aHWM MYHULMNANbHOW YCNyru, a Takke NPUHOCHATCA
M3BMHEHMA 3a [OCTaBfeHHble HeyaobcTBa M ykasbiBaeTCcsa WHoOpMauus O [anbHenwux AeNcTBUsiX, KoTopble
Heo6XoAMMO COBEPLUNTL 3aSBUTENIO B LIENAX MNONYYEHUS MyHULMMANBHOW YCnyru.

B cnyyae npu3HaHus xanobbl He noanexallen yqoBrneTBOPEHWIO B OTBETE 3asBUTENIO Aal0TCA apryMeHTMPOBaHHbIe
pa3bACHEHUSI O NPUYNHAX NPUHATOTO PELLEHUs, a Takke nHopMaLms 0 Nopsake oBXXanoBaHUS MPUHATOrO PeLLEeHNs.

B cnyyae ycTaHOBMeHMs B XOAe WM MO pes3ynbTaTaM paccMOTPeHus >xanobbl MNpu3HakoB cocTasa
aAMVHUCTPaTVBHOIO NpPaBOHaPYLUEHWS WM MPecTynieHuss OOMMKHOCTHOe §WuUO, HadereHHoe MNOMHOMOYUAMWU Mo
paccMOTpeHuIo Xanob, HesameanuTeNbHO HanpPaBnAloT MMEIOLUMECS MaTepuarbl B OpraHbl MpoKypaTypsbl.

9.6. CyneGHLIN nNopsaoK obXxanoBaHUsI pelleHur, AencTBun (6e3pencTBUMM) pabOTHUMKOB, pyKoBOAMUTENS
MOOO, oTBeTCTBEHHbLIX 3a NpeAoCTaBlieHne MyHULMUNANbLHOM YCIyru B cliyyae ee HECOOTBETCTBUS CTaHOapTy
KavyecTBa

3avHTepecoBaHHbIe nMua MOryT obxanoBaTb B cyq AencTBus (6e3gencTame), ocyllecTBnsiemMble (MPpUHATLIE) B X04e
npesocTaBneHns MyHULMnanbHOW yCryri, B yCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuiickont ®epepaumn nopsigke B
COOTBETCTBMU C NOABEAOMCTBEHHOCTBIO M MOACYAHOCTLIO Aen, YCTaHOBMEHHOW npoLueccyanbHbiM 3aKOHOAATEIbCTBOM
Poccuickon degepaumn.

10. TpeboBaHUA K MaTepUanbHO-TEXHUYECKOMY 06eCcneyeHnI0 OKa3saHUsl MyHULMNanbHON ycrnyru

MapameTp Tpeb6oBaHue PernameHTUpyrowmmn
LOKYMEHT
1 2 3
1. 3gaHue pa3smellieHne nometwieHnn MOOO [omkHo |- nocTaHoBreHWe [maBHoOro

obecneumBaTb  BO3MOXHOCTb  YAOOHOrO [ rocyaapCTBEHHOrO  CaHWTapHOro  Bpaya
nepemeLleHns BHYTPW 34aHus u K urposoir | Poccumnckon ®epepaummn ot 28.09.2020 Ne
nnowagke 1 cooTBeTcTBOBaTh TpeboBaHUsM, [ 28 «O6 yTBepXOeHUN CaHUTapHbIX NpaBui
CanlluH chn 2.4.3648-20 «CaHuTapHo-
anugemuonornyeckne  TpebosaHus K
opraHusauusM BOCMUTaHWA U 0ByyeHus,
OTAbIXa W  O0340POBMEHVA Aeten K
MOTOOEXN;

- nocTaHoBreHne "naBHoro
rocygapCTBEHHOrO  CaHWTapHOro  Bpaya
Poccuiickon ®egepaumnm ot 27.10.2020 Ne
32 «O6 yTBepxaeHun  caHUTapHO-
3MMAEMUONOrMYECKUX MpaBul U HOPM
CanlMuH  2.3/2.4.3590-20 «CanuTtapHo-
anugemuonornyeckumn  TpebosaHnMsaMu K
opraHusaumMm  OOLIEeCTBEHHOTO  NUTaHWUS

HaceneHusy;
2. Mpuneratowas 30aHNs  (CTPOEHMS) oOpraHM3auuin OOSDKHbI | - nocTaHoBMNeHue [maBHoro
TeppuTopusi ObITb 060pYA0OBaHbI OTAENbHBIM BXOAOM A5 | rOCyAapCTBEHHOTO  caHMTapHOro  Bpada
cBoOOAHOIo goctyna 3aaBUTENENn B | Poccuiickon ®epepaumm ot 28.09.2020 Ne
noMeLLeHue. Bxogabl B nomeleHus | 28 «O6 yTBepKOAEHNM CaHUTapHbIX NpaBun
obopyaylTca naHgycamu, paclmpeHHbiMu | Cl 2.4.3648-20 «CaHuTapHo-

npoxogamu, nossonswwyMu  obecneuunTs | anmaemuonornyeckne  TpebosaHuA K
6ecnpensTCTBEHHbIN  AOCTYN  WHBanNWAoB, | opraHusaumsM BOCMMTaHWA U 00yyeHus,
BKIOYas WHBanNuaos, ucrnonb3ylowmx otapixa WM O300POBREHUs  geTerdn M
Kpecna-konacku.  LleHTpanbHbeln  BXOA4 B | MOMOAEXM»

3aaHue [OMKEH ObITb obopynoBaH
WMH(OPMaLMOHHON Tabrnuykoln (BbIBECKOW) C
yKasaHWeM HaMMEeHOBaHWs  opraHv3auuu,
MecTa HaxoxaeHus, pexvma paboTel. Bxog n
BbIXO4 M3  nomelweHun  obopyayroTcs
COOTBETCTBYIOLMMY YKa3aTensiMm

11. Tpe6oBaHUA K 3aKOHHOCTU U 6€30NaCHOCTU OKa3aHMsi MyHULMNANbLHOW YyCNyru

| MNapameTp | Tpe6oBaHue |  PernamenTtupytowmii nokymeHT
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1 2 3
1. PaspelwuTtenbHble - HanuMyne 3aperncTpMpoBaHHOro ycTaBa; ®epepanbHbin 3akoH oT 29.12.2012 Ne
OOKYMEHTbI - aKT roTOBHOCTM Ha Havano ydebHoro ropa, |273-$3 «O6 obpasoBaHun B

BKIHOYaAOLLUIA 3aK0YeHNs OpraHos,
OCYLLECTBIAOLLMX rocyapCTBEHHbIN
CaHWUTapHO-3MNUAEMMUOSIOTMYECKUA U MOXKaPHLIN
Haa3op, O MPUrOAHOCTM UCMOSb3YeMbIX 34aHWI
7] nomMeLLeHumn ansa OCYLLIECTBMEHUS
obpasoBaTenbHON AeATENbHOCTH

Poccuiickon ®enepauun

2. CaHuTapHoe
CoCTOsIHVe

- HanuMuMe CaHMTapHO-3MNMOEMUONIOrMYECKOro
3aKMOYeHUss O COOTBETCTBUM  CaHUTApHBLIM
npasunam 3gaHuii, NomelleHuin, 06opyaoBaHUA

- NnocTaHoBMeHNe naBHoro
rocyapCTBEHHOIO CaHWTApPHOro Bpaya
Poccuiickon depepaumm ot 28.09.2020
Ne 28 «O6 yTBEpXOEHMU CaHUTAPHBLIX
npasun CI1 2.4.3648-20 «CanuTapHo-
anuaemuonornyeckne  TpebosaHusa K
opraHuMsaumsiMm BOCNUTaHUS U 0ByyeHus,

oTAblXxa W 0300pOBNeHUs AeTer wu
MOJTOAEXN»;
- nocTaHoBrneHue MmaBHoro

rocy4apCTBEHHOMO CaHUTapHOro Bpaya
Poccuiickon depepaumm ot 27.10.2020
Ne 32 «O6 yTBEpPXAEHUN CaHUTAPHO-
3NUAEMUONOrMYECKUX MNPaBUI U HOPM
CanluH 2.3/2.4.3590-20 «CaHuTtapHo-
anuaemMuonormyeckumm TpeboBaHusMmU K
opraHuMsaumm ob6LEeCTBEHHOrO NUTaHUs
HaceneHus»

3. besonacHocTb

COo34aHbl 6e3onacHble ycnoBsuda and
ocyuiecTBeHnda o6pa3OBaTean017|
AeATEeNIbHOCTU!

- aBTOMaTu4ecKas noxapHasi CurHanusaums;
- cpefcTBa M3BELLEHUS O NoXape;

- NEepBUYHbIE CPEeACTBa NOXapOTYLUEHUS;

- cMcTemMamMu BUOeoHabnoaeHns;

- KHOMKa 3KCTPEHHOTO BbI30Ba NOMULUUK;

- nacnopT 6e3onacHoCTM o6bekTa

- MNYHKT 2 vyactmu 6 crtatbm 28
depepanbHoro 3akoHa ot 29.12.2012 Ne
273-93 «06 obpasoBaHun B

Poccuiickon ®enepauuny;

- ®epfepanbHbln 3akoH oT 28.12.2010 Ne
390-93 «O 6e3onacHoOCTU»;

- ®epfepanbHbln 3akoH oT 06.03.2006 Ne
35-903 «0 NpPOTMBOAENCTBUN
TEPPOPU3MYY;

- ®epepanbHbI 3akoH OT 21.12.1994 Ne

68-o3 «O 3awmTe HaceneHus wu
TEPPUTOPUIA OT Ype3BbIYaMHbBIX CUTyauun
NPUPOAHOro " TEXHOTEHHOro
XapakTtepay;

- ®egepanbHbIn 3akoH OT 21.12.1994 Ne
69-®3 «O noxapHoi 6e3onacHOCTU;

- ®egepanbHbIi 3akoH oT 22.07.2008 Ne
123-d3 «TexHU4eckun pernameHt o
TpeboBaHUAX NOXapHOW 6e30MacHOCTUY;
- noctaHoBneHue lMpaButensctea PP ot
16.09.2020 Ne 1479 «O6 yTtBepxaeHUn
MpaBmn NpoTMBONOXapPHOIO pexvma B
Poccuiickon ®enepauuny»;

- npuka3z MYC P® ot 18.06.2003 Ne 315
«O6 yTBEPXOEHUN HOPM  MOXapHOW
6e3onacHocTn «[lepeveHb  3gaHun,
COOpYXEHUN, MOMELLLEHUN 7]
o6opyaoBaHus, noanexawimx 3awute
aBTOMaTU4YECKUMM yCTaHOBKamu
NoOXapoTyLIeHNs U aBTOMaTU4ECKOMN
noxapHon curHanusaumen» (HMB 110-
03)»;

- npukasz MYC P® ot 20.06.2003 Ne 323
«O6 yTBEPXOEHUN HOPM  MOXapHOW
6e3onacHocTn «MpoekTupoBaHue
CMCTEM OMOBELLEHUS N0AEN O Nnoxape B
30aHusaxX u coopyxeHusax» (HMNB 104-
03)»;

- noctaHoBrneHwue lNMpasutenscrea PO ot
07.11.2019 Ne 1421 «O6 yTBEpPXOEHUM
TpeboBaHUN K aHTUTEPPOPUCTUHECKOWN
3aLlMLLEHHOCTN 06BHEKTOB (TEPPUTOPUIA)
MuHucTepcTBa  Haykm U BbICLUErO
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1 2 3
obpa3zoBaHua Poccuiickon depepaumu,
ero TeppuTOpuarnbHbIX OpPraHoB U

NoABEAOMCTBEHHbIX €My OpraHu3auui,
00BLEKTOB (TeppuUTOpUii), OTHOCALLMXCA
K cdhepe aeaTenbHocTM MuHuUcTepcTBa

Haykm ©  Bbicwero  obpasoBaHus
Poccuiickon depepaunn, opMbI
nacnopta 6e3onacHOCTU 3TUX OO BLEKTOB
(TeppuTopuin) 7 npuU3HaHum
yTpaTMBLUMMMK CUINY HEKOTOPbIX aKToB
MpaBuTenbcTBa Poccuiickon
degepaunm»

12. Tpe6oBaHUA K AOCTYNHOCTU MYHULIMNANILHOW yCNyrM AnsA notpeéurenen

MpucmoTp 1 yxon 3a getbmu-nHBanugamm B MOOO sBnsetcs 6ecnnatHbiM. Bo3MOXHOCTE Nony4yeHus npucmMoTpa u
yxopa B MOOO He 3aBUcUT OT nona, packl, HALMOHANBLHOCTU, A3blKa, NPOUCXOXAEHUS, UMYLLECTBEHHOIO, COLMANbLHOIO
W  [OMMKHOCTHOrO MOJSIOXKEHWUS,, MEeCTa XUTEMbCTBA, OTHOLIEHUSI K pPenuruun, YOeXaeHun, nNpUHAANEeXHOCTU K
06LLecTBEHHLIM 0ObEAMHEHUSIM, @ TaKKe ApYrMX OOCTOSATENLCTB.

MOOO pomkHa nNpefocTaBnsATb MyHUUMNAmNbHYO YCryry AeTsM, B TOM YMCne AeTsAM-MHBanuaam rno HanpasreHu o
ropoACKOM KoMMccum no ydeTy u pacnpegenenuto geten 8 MOOO.

13. TpeboBaHuUs K ypPOBHIO KaApOBOro obecne4yeHns okazaHUA MyHMLMNanbLHON yCnyru

JomkHocTb HopmaTtuBHas HMA, YpoBeHb MepuognyHocTb
YMCNEHHOCTb ycTaHaBnMBawLWn KBanudukaumum MeponpusaTUi No
HOPMaTUBHYIO nepenoaroToBke,
YMCNEHHOCTb NOBbILIEHUIO
KBanudukaumm
1 2 3 4 5
Bocnutatens B cooTBeTcTBMM co | [Mpukas MOOO - BbicWwee wnu cpepHee |1 pas
LWITaTHbIM npodeccroHarnbHoe B TpW roga
pacnucaHvuem o6pasoBaHue;
MAOO - Hanuune nepson wnu
BbICLUEN
KBanugukaumoHHON
KaTeropwmu, unm
noaTeepXxaeHue
COOTBETCTBUSA
3aHMMaeMbIM
OOMKHOCTSAIM Ha OCHOBE
OLEHKM
npodeccruoHanbHoOn
OEeSATENbHOCTU
MeguumHckas  |B cooTBeTcTBMM cO | [MNprkas MOOO - BbiCLUEE WX CpefHee |He ycTaHoBreHa
cectpa (B T.4.|wTaTHbIM npodeccroHarnbHoe
cTaplias) pacnucaHvuem o6pasoBaHue
MOOO
Moeap (B T.4.|B cooTBeTcTBMM CO |[prkas MOOO - BbiCLUEE WM CpefHee |He ycTaHoBrneHa
wedp- nosap) LITaTHbIM npodeccroHarnbsHoe
pacnucaHvem o6pasoBaHue
MAOO
Mnagwwui B cooTtBeTcTBMM co | [Mpukas MOOO He yCTaHOBNeEH He ycTaHOBneHa
BocnuTaTenb LWITaTHbIM
pacnucaHvem
\/1{e]e)
MawwuHnuct  no|B cooTBeTcTBMM cO | MNprkas MOOO He yCTaHOBMeH He yCcTaHoBIeHa
cTupke benbs LWITaTHbIM
pacnucaHvuem
MOOO
14. Tpe6oBaHUA K YPOBHIO MH(POPMALIMOHHOro obecnevyeHns NnoTpeduTenen MyHMLMNanNbLHOM ycnyrm
Cnoco6 nonyyeHus CocTaB pa3melyaemMon MHopmauum MepuognyvHoOCTb
umHdopMaLmm OGHOBMEHUs
nHcpopmaummn
1 2 3
PasmelleHne  MHdOpMaUnm | eXXerogHbin oTyer o pesynbTaTax  OesTenbHOCTU pas B rog
Ha WH(OPMaLMOHHBIX | 06pasoBaTenbHON  opraHuMsaumm u 06  MCnonb3oBaHuM
cTeHgax 3aKpenneHHOro 3a HUM MyHWLMMNanbHOro MMYLLECTBA, a Takke
oT4yeTa o0 pesynbTatax camoobcnengoBaHus
WHopMaLmna Ans nocTynawowero u (unu) ero poguTenemn 2 pa3sa B mecsy,
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1 2 3
(3aKOHHbIX NpeacTaBUTENEN), HOBOCTHU.
JlokanbHble HOpMaTUBHbIE aKThbl obGpa3oBaTenbHON
opraHusaumm.
O6Lwue ceegeHnst 06 obpasoBaTenbHON opraHu3auum
Cant o6pasoBaTernbHON | eXXKerogHbIit oTyeT o pesynbTaTax [esTenbHOCTU pas B roq
opraHusauum obpasoBaTenbHOM oOpraHuMsaumMm © 06  UCNonb3oBaHUK

3aKPENSIEHHOro 3a HAM MYHULMNAnbHOrO MMYLLECTBa, a Takke
oT4yeTa O pesynbTaTax camoobecnefoBaHus (B TOM uucne B
cpeacTtBax MaccoBov  MHpopMauun -  Ans aBTOHOMHbIX

yupexageHui)

WHMOPMaLUss U IMEKTPOHHbIE  KOMWM  OOKYMEHTOB B 2 pasa B mecsL
cooTtBeTcTBUM C [loctaHoBneHnvem [paButensctBa P® ot
20.10.2021 Ne 1802 «O6 yTBepxxaeHun lMpaBun pasmeLleHus
Ha oduumanbHOM caliTe obpasoBaTenbHOW opraHu3auun B
NHMOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW ceTn «IHTEpHET» U
o6HOBNEHUSI MHdopMaLum 06 ob6pasoBaTternbHoW
opraHuMsaumMm, a Takke O MpPU3HaAHWM YTPaTUBLUMMMK CUNY
HEKOTOPbIX aKTOB M OTAEMNbHbIX MOMOXEHUA HEKOTOPbIX aKTOB
[NpaButenscTea Poccuinckon depepaunny, npukKasom
depepanbHoi cnyxbbl Mo Haa3opy B cdepe 06pasoBaHMs U
Haykn oT 14.08.2020 Ne 831 «O6 yTBepxaeHun TpeboBaHuin K
CTPYKType oduymnansHoro caunta obpasoBaTenbHoM
opraHusauMm B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON
cetn «WHTepHeT» ©n dopmaTy nNpeacTaBreHns Ha Hem

WHpopMaLmny
OduumanbHbli  caWT  ans |MHopMaumMss U 3NEKTPOHHble  KOMUU  LOKYMEHTOB B He nosgHee 5
pasmelleHus nHdopmauum o | COOTBETCTBUM € Mpukasom  MuHuctepctBa  (hMHaAHCOB paboumx gHewn,
rocygapCcTBEeHHbIX Poccuiickon  ®epepauum ot 21.07.2011 Ne 86H B | cnegylwmx 3a gHEM
(MyHUUMNANbHBIX) COOTBETCTBUM C 3aNpoCoOM NPUHATUS
yupexaeHusx OOKYMEHTOB 1nm
www.bus.gov.ru BHEceHus
TenedoHHas cBA3b NU3MEeHeHUN B
OOKYMEHTbI.
B cooTBeTcTBUM C
3anpocom

OneKTpoHHas B COOTBETCTBUM C 3aNpoCoMm B COOTBETCTBUM C
noyra 3anpocom

15. TpeboBaHUA K opraHM3aLum y4eTa MHeHUs NoTpebuTenen o kKa4ecTBe oka3aHWs MyHMLMNANbLHOW ycrnyru

B MOOO opraHu3oBaH Npuém, permctpaumsi, paccCMoOTpeHne NUCbMEHHbIX U 3NEKTPOHHbIX NPEeANoXEeHUN, 3asBNeHNN
rpaxxgaH u opraHmsauuin u nogrotoska B 30-AHEBHbLIN CPOK CO AHSA PErUcTpaLm OTBETOB Ha HUX.

B MAOO nposoasTcss OMpoCbl poauTenent (3akOHHbIX MpeacTaBuTeENen) C Lenblo BbISABMNEHNS WX MHEHWs
OTHOCUTENbHO KayecTBa 1 AOCTYNHOCTU NpeaocTaBnseMblX YCIyr.

16. UHble TpeboBaHuA, HeobxoauMble ANA obecnevyeHUs OKa3aHWs MyHMLMMNANbHOM YCNyrM Ha BbICOKOM
Ka4yeCTBEHHOM ypoBHe

KoHTponb 3a cobniogeHvem v BbinonHeHneM TpeboBaHW HaCTOALWEro cTaHgapTa kavecTsa:

- BHYTPEHHWI KOHTPOMb, KOTOPLIV ocyllectenseTcs pykosogutenem MOOO mnu nuuom, NONHOMOYMS KOHTPOMS
KOTOPOMY AefnermpoBaHbl NPMKa3oM PYKOBOAUTENS;

- BHELLUHWUIA KOHTPOIb, CMCTeMa KOTOPOro BKIOYaeT B Cebsi KOHTPOIb, KOTOpPbIN ocywectenseT KomuTteT no
obpasosaHunio AgMuHMUCTpaummn ropoga OneHeropcka, B MOSIHOMOYMS KOTOPOro BXOAWT:

- OCYLLECTBINEHNE BEAOMCTBEHHOIO KOHTpons 3a BbinonHeHnem MOOO cBoux 06s13aHHOCTEN B COOTBETCTBUM C
HaCTOALWMUM CTaHAapTOM Ka4yecTBa;

- OLIeHKa COOTBETCTBMSA KayecTBa OKa3biBaeMOW yCIyrn HacTosLEeMy CTaHAapTy KayecTsa.

3a HekadecTBeHHOe npepocTasneHue ycnyrm k pykosogutenio MOOO npumeHsoTcs Mepbl AUCLMNIMHAPHOTO
BO3[EeNCTBMSA B COOTBETCTBMM C TpeboBaHMAMMW, yCTaHOBMEHHbIMW OEWCTBYIOLWMM 3akoHogaTenbcTBoM Poccuiickon
®epepaunm. Pabota MOOO no okasaHuo ycnyru JormkHa OblTb HanpasneHa Ha MNONHoe YAOBMNETBOPEHUE HYXA
obBy4aroLwmxcsa n ux pogutenewn (3akoHHbIX NpeacTaBuTenen), HenpepbIBHOE NOBbILLEHWE KavyecTBa YCryru.

Pykosogntens MAOO HeceT nomHyl0 OTBETCTBEHHOCTb 3a cobmniogeHve TpeboBaHWI HAcTosLero craHgapTa
KavecTBa.

Mpukasom pykoBogntens B MOOO pomkHbl OblTb HasHaveHbl nuUa, OTBETCTBEHHblE 3a KayeCTBEHHOe
npegocTaBneHne ycnyri, opraHn3oBaH KOHTPOMb 3a KA4YeCTBOM MPefoCTaBeHUst YyCryrn B COOTBETCTBUM C HACTOSALLMM
CTaHAapTOM KayecTsa.

[MepcoHanbHas OTBETCTBEHHOCTb 3a cobnaeHWe AOMKHOCTHbIMM nuuamu TpeboBaHMI HacTosWero craHgapTta
KayecTBa 3akpennaeTcs B AOMMKHOCTHBIX MHCTPYKLUSAX.

MpunoxeHue
k CTaHaapTy kavecTtBa
Moka3aTenu oLeHKWU KayecTBa OKa3aHWUsl MYHULMNanbHOW ycrnyru
«lMpucmoTp u yxoa»
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HaumeHoBaHue nokasaTens HopmaTtuBHOE MeToauka pacueTa UcTouHuk
KayecTBa, eAMHULbl U3MepeHuns 3Ha4veHue MHcopmMauum
nokasaTens nosy4yeHUss AaHHbIX
KayecTBa AnA onpeaeneHus
¢akTnyeckoro
3Ha4yeHuns
1 | 2 | 3 | 4
lNMoka3aTenu Ka4yecTBa, XapakTepusyrLme pe3ynbTaT OKa3aHUsi MYHULMNanbHOW ycnyru
OTtcyTtcTBME 000CHOBaHHbIX 100% OTCYTCTBUE/HaANMune otyetr MOOO
obpawleHun (kanob) rpaxagaH Ha 000CHOBaHHbIX *anob
opraHusaumio NpMcMoTpa u yxoga notpebutenen
YpoBeHb CaHuUTapHo- 100% KONM4ecTBO NpPoOBeAEHHbIX | MpUKa3 O pesyrbTaTax
rMrmeHn4eckom 3aLUMLLEHHOCTH MeponpuaTUI NpOu3BOACTBEHHOIO
BocnutaHHmkos MOOO npon3BoACTBEHHOro KOHTPONS: | KOHTPONS
obwee KONMM4ecTBO
3annaHNpOBaHHbIX MEpPONpPUATUI
nnaHa NPOV3BOACTBEHHOIO

KoHTpons * 100%

Moka3aTenu kayecTBa, xapakTepu3yloLiue yCrOBUs, BNUsilOLLME HA Ka4eCTBO NnpoLecca okasaHus
MYHMLMNANbLHOW ycnyru

1. Tpe6oBaHus K MaTepuarnbHO-TEXHUYECKOMY 0GECNIEYEHUIO OKa3aHUs MyHULMNANbHOW yCcryru

CocTosiHMe 30aHu4, 100%
3agencteoBaHHoro MOOO
CoctosHne nomeweHnn MAOO 100%

JOns 30aHU, He ABNSALLUXCS

aBapuiiHbiM1 1 00OpPyAOBaHHbLIX
BOJOMPOBOAOM, KaHanusauuen,
BOLOCTOKOM, MMeRLMX

Heobxoaumble nomelleHusa Oons
nomeLleHum MOoo0,
cooTBeTCTBYOWUNX TpeboBaHUSM
CaHlnH

aKTbl O TOTOBHOCTU
MAOOO «k y4ebHOMy
rogy AKTbI o

rotoBHoctn MOOO «
y4yebHomy roay

2. TpeboBaHwusi K 3aKOHHOCTU U 6e30

NAaCHOCTU OKa3aHua MyHI/ILI,l/II'IaﬂbHOIZ ycnyrm

CooTBeTCTBME Yy4peamuTenbHbIX U 100% nons [OKYMEHTOB MAOO, | nndopmaums co

paspeLunTenbHbIX [OKYMEHTOB COOTBETCTBYHOLLMX Lienu | CTOPOHbI

MOOO  uenu  MyHuUMNAnNbHOM MYHULMNANbHOM yCryrm KOHTPONUPYHOLLNX "

yenyrmm HaA30pHbIX OpraHoB No
utoram MpoBeAEHHbIX
NMPOBEPOK Ha KayecTBO
npepocTasnsemMomn
MYHULIMNAanbHON
ycnyru

CooTtBeTtcTBYE yCTaHOBMEHHbIM He MeHee pona MOOO, cooTBeTCTBYOLWUX | MHGOPMaLNS co

CaHWUTapHO-3NNAEMUNONIOTNYECKUM 90% CaHWUTapHO-3NNAEMMNONOrMYECKNM | CTOPOHbI

npasunam n HopmaTtnsam npasunam n HopmaTtnsam KOHTPONUPYHOLLNX "
HaA30pHbIX OpraHoB No
utoram MpoBeAEHHbIX
NPOBEPOK Ha KayecTBO
npepocTasnsemMomn
MYHULIMNAanbHON
ycnyrmm

CooTBeTcTBME YCTaHOBMEHHbIM He MeHee aons o6bekToB MAOO, | aKTbl 0 FOTOBHOCTU

TpeboBaHUsAM nokapHomn 90% cooTBeTCcTBYOWNX TpeboBaHuam | MOOO k yuebHoMy

6esonacHocTH noxxapHon 6esonacHocTn rogy

3. TpeboBaHUs K JOCTYMHOCTU MyHVLUMNAMbHOW YCIyrv Ans notpeéutenen

Ob6ecneyeHne [OCTaTOYHOro
KONMMyecTBa MeCT ANs MoslydeHust
MyHuuunansHou ycnyrm 8 MOOO

He meHee
90%

aons notpebutenen
MYyHULMNanbLHON ycnyrm K
obwemy umucny noTeHumanbHbIX
notpebutenen  MyHuULMNaNbHON
ycnyru

otyét MOOO

4. TpeboBaHMsA K YPOBHIO KagpOBOro

obecneyeHnsi okasaHusi MYHULUMNANBHOW yCryrn

O6wwui YPOBEHb
YKOMMNEKTOBAHHOCTU Kagpamu Mo
LUTAaTHOMY pacrnmcaHuio

He MeHee
95%

A/B* 100%, raoe

A — dakTuyeckoe KoOnMMyecTBo
LITATHBIX €4UHWLL;

B KONMWYECTBO €OMHUL  NOo
LWTATHOMY pacnmcaHuto

otyét MOOO
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1 2 3 | 4
YpoBeHb 06pa3oBaHusi paboTHUKOB 100% nons neparorunyeckmx | oT4€T MAOO
MOOO pabotHukos MOOO, umetoLmx
BbiCllee uW  (Mnn)  cpedHee
npodeccroHanbHoe
obpasoBaHue
YpoBeHb npodeccroHarnbHon 100% oons negarorm4eckumx | o
kBanudukaummn pabotHnkos MOOO pabotHukos MOOO, npoleawnx
aTrecTtaumMilo  Ha COOTBETCTBUE
YPOBHSI KBanudukaumm
negarormn4eckmx paboTHMKOB
TpeboBaHuUsM, NpeabsABISEeMbIM K
KBanNMUKaLUMOHHbIM KaTeropusm
(nepBoi  wMnn  BbICWIEN), UK
NOMy4YnBLLNX NnoaTBepXaeHne
COOTBETCTBUSA 3aHMMaeMbiM UMUK
OOMKHOCTAM Ha OCHOBE OLEHKM
nx npodeccrnoHarnbLHon
AeaTenbHOCTH
[NoBbilLeHne KBanudmrkaummn 100% aonsa neparornyeckmx | otvéT MOOO
pabotHukos MOOO pabotHmko MOOO, npoweawmnx
npodeccroHanbHy
nepenoarotoBky  Wnu Kypcbl
NOBbILWEHNS  KBanudukauum He
pexe yem 1 pa3 B Tpu roga
5. TpeboBaHWs K ypOBHIO MHGOPMaLMOHHOIO obecnedyeHnst noTpedbuTenen MyHMUMNansHOM yeryrm
Hanuune odumumansHoro cawrta 100% aons WHopmMmaLmK, | MHpopmaums co
MyHUUMnansHon obpa3oBaTenbHOn npeacTaBreHHoM Ha | CTOPOHBI
opraHusaumm B cetn WHTepHerT, oduumansHom cante  MOOO, | KOHTPONMPYOLWMX "
cooTBeTCcTByOLEero cenepanbHbiM COOTBETCTBYOLEN heaepanbHbIM | HAA30PHBIX ~ OpraHoB
rocyjapCTBEHHbIM TpeboBaHUsIM rocy4apCTBEHHbIM TpeboBaHUsIM | o utoram
nNpoBeaEéHHbIX
NPOBEPOK Ha KayecTBO
npepocTasnsemomn
MyHULMNansHom
ycnyru
Hanuuve wuHdbopmauun MOOO B He MeHee nons UHopMauum MAOO, | Hpopmaumsa co
pasnuyHbIX MHGOPMaLNOHHBIX 90% NPeACTaBNEHHOW B  Pa3fM4HbIX | CTOPOHbI
cuctemax MHEOPMALIMOHHBIX CUCTEMAX. KOHTPONUPYKOLNX U
Ha[30pHbIX  OpraHoB
no utoram
NpoBeAEHHbIX
NPOBEPOK Ha KayecTBO
npepocTasnsemMomn
MYHULMNAnbHON
ycnyru
Hanuune MHOPMaLIMOHHbIX 100% Jons  MyHuuMnanbHbIX  YCnyr, | MFHdopMaums co
cteHgoB B nomeuleHusx MOOO o MHdOpMaLms o KOTOPbIX | CTOPOHBbI
npefocTaBnsieMbix npeAcTaBrneHa Ha CTeHAax B|KOHTPONMMPYOLWMX  W©
MYHULMNAnNbHbIX ycryrax nometueHnsx MOOO HaO30pHbIX  OpraHoB
no utoram
NpoBeAEHHbIX
NPOBEPOK Ha KayecTBO
npepocTasnsemomn
MYHULMNAnNsHON
Ycnyrum
Hanuune TenegoHHon " He MeHee oons dyHKUMoHUpyoLwmx | otyéT MAOO
dakcmmunsHou cessn MOOO 90% TenedoHHbIX HOMEPOB U CPEACTB

dakcumunbHon ceasn MOOO
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1 2 3 4
Hanvuve  aneKTpOHHOW  MOYTHI 100% pons YHKLMOHUPYOLWMX | MHcbopMaLms co
MAOO afpecoB  3AMEKTPOHHOM  MOYTbI | CTOPOHBI
MAOO KOHTPONUpYHOLWNX U
HaA30pHbIX  OpraHoB
no utoram
NpPoBeAEHHbIX
NPOBEPOK Ha Ka4yecTBo
npegocTaBnsemom
MYHULMNAanbHON
ycnyrmm
6. TpeboBaHWA K OpraH13aunm y4eta MHeHns noTpebutenen o Ka4ecTBe OkasaHUst MyHMLMNANbHON ycnyru
Y4ét obpalleHunin rpaxgaH wu 100% nonst  obpalleHunit rpaxgaH U | MHopmaums co
opraHusauun opraHuzaumn B MOOO, Ha|CTOPOHBbI
KoTOopble Obin AaH oULMANbHBIA | KOHTPONUPYIOLLMX U
oTBeT B YCTaHOBIEHHbIE | HAA30PHbIX ~ OPraHoB
3aKOHOAATENbCTBOM CPOKM no utoram
NpoBeAEHHbIX
NPOBEPOK Ha Ka4yecTBO
npepocTasnsemMomn
MYHULMNAanbHON
ycnyrmm
Onpocsl notpebutenen He MeHee nons notpebuteneii | otyetr MOOO
MYHULMNAnbHbIX yCryr 75% MyHMLMNANbHbIX ycnyr,
yyacTByoLmx B onpocax MOOO
7. VHble TpeboBaHus

YTBEP>XOEH
nocrtaHosnexHnem AgMuHucTpaummn ropoga OneHeropcka ot
28.02.2022 Ne 147
CTtaHpapT KayecTBa OKasaHMA MyHULMNANbHbIX ycnyr
«Peanusauusa ocHOBHbIX 06Le06pa3oBaTenbHbIX MPOrpaMM HavyanbHOro o6uiero, OCHOBHOro obuiero un
cpenHero obuero o6pasoBaHna»

1. Paspabotumk CtaHpapTa KayecTBa oKa3aHUA MyHULMNANbHbIX yCnyr

KomuTeT no obpasoBaHuio AgMUHUCTpaLMM MyHUUMNanbHOro okpyra ropog OneHeropck ¢ noaBedoMCTBEHHON
TeppuTopuen MypmaHckon obnacTu.

2. HaumeHoBaHMe MyHMLMNANBHbIX YCIYT

- peanusaumsi OCHOBHbIX 06Leobpa3oBaTenbHbIX MPOrpaMm HayanbHoro obLero obpasoBaHus;

- peanusaums OCHOBHbIX 06LLe0bpa3oBaTenbHbIX MPOrpaMm OCHOBHOTO 06LLero o6pa3oBaHus;

- peanusaums OCHOBHbIX 06LLeobpasoBaTenbHbIX MporpaMm cpegHero obLiero obpasosanus.

3. Uenb MyHuMuMnanbHbIX ycnyr

Llenbto okasaHuss MyHMUMMAnbHbIX YCNyr sBnsetca obecnevyeHne noTpedbutenam MyHULMNANbLHOW  yCiyru
rocyAapCTBEHHbIX rapaHTUi Ha nonyyeHve obLlefoCcTynHOro n 6ecnnaTHoOro HayanbHoro obLero, OCHOBHOrO obLLero u
cpegHero obuero obpasoBaHus MO OCHOBHbIM oObLleobpasoBaTenbHbLIM NporpamMmaM M no obpasoBaTernbHbIM
nporpammam, obecneuvBaroLyM yrinybneHHoe usydyeHne OTAenbHbIX YY4eOHbIX NpeaMeToB, npeaMeTHbIX obnacten
(npodunbHoe obyyeHune) B obLeobpasoBaTenbHbIX OpraHn3aunsix.

4. CBeaeHus 0 BO3Me34HOCTU (6e3B03Me34HOCTH) OKasaHMA MyHULMNAanbHbIX YCNyr, BKNtoYasa uHgopmaumio
0 nopsiake, pa3mepe M OCHOBaHWAX B3MMaHUA NnaThbl 3a OKasaHWe MyHMLUMNanbHbIX yCnyr

OkasaHve MyH1LMnaneHbIX YCIyr ocyliecTenseTca becnnatHo.

5. TepMuHbI 1 onpeaeneHuns, ucnonb3yemMble B CTaHAapTe KayecTBa

- MyHUMUMnNanbHas ycnyra - ycnyra, okasbiBaemasi B MHTepecax (PU3M4ecKoro unum opuamdeckoro nuua (ganee -
notpebuTenu), MyHMUMnanbHbIMWU BIOIKETHBIMU YYPEXOEHUAMN B COOTBETCTBUM C MYHULIMNANbHLIM 3a4aHnemM;

- KayeCTBO OKasaHWs MyHUUMNANbHOM YCMyrM - COBOKYMHOCTb XapakTepUCTUK MYHUUMNAnbHOM  YCnyru,
onpeaensowmx ee cnocobHOCTb yAOBNETBOPATL YCTaHOBMEHHbIE UMK Npeanonaraemsle NnotpebHocTn notpebutens B
OTHOLLEHMW NpoLecca, COAePXXaHns, pesynbTtarta ycnyru;

- CTaHdapT KayecTBa OKasaHUs MyHMUMMAnNbHOM Yycnyrn (danee - CTaHAapT kadvectBa) — 0053aTenbCTBO
obeobpasoBaTenbHbIX opraHnsaumn ropoga OneHeropcka C NOABEAOMCTBEHHOW TeppuTopuen no obecneyeHuto
BO3MOXHOCTMW MOMyYEeHNs MyHULMNANbHON yCcnyrn B onpefenéHHbix o6bémax n onpegenéHHoro KayecTsa;

- notpebuTtenu (nonyyatenu) ycnyru - uanyeckme nuua, MerLwme npaBo Ha nonyyYeHne ycryrm B COOTBETCTBUM C
TpeboBaHUSAMM OEVCTBYIOLLMX HOPMaTUBHBIX MPaBOBbIX aKTOB;

- degepanbHbll  rocyaapcTBeHHbI  obpasoBatenbHbin  ctangapT (PrOC) - coBokynHoCTb 06s3aTenbHbIX
TpeboBaHun Kk 0OOpas3oBaHWIO OMpPedeneHHOro YpPoBHA M (Mnu) K npodeccun, crneuuanbHOCTU U HanpaBneHuio
MOArOTOBKW, YTBEPXAEHHbIX deAepanbHbIM OPraHoM WCMOMHWUTENbHON BRacTW, OCYLECTBASOWMM (YHKUMM MO
BblpaboTke rocygapCTBEHHOM NONUTUKN U HOPMATMBHO-NPaBOBOMY PErYNMPOBaHUio B cdepe obpasoBaHus;

- OCHOBHas obLeobpasoBaTtenbHas nporpamma - y4ebHo-meTogmyeckas AoKyMeHTaums (MPUMEpPHbIN y4eOHbIA nnaH,
NPUMEPHbIN  KaneHAapHbIA  y4ebHbln rpaduk, npumepHble paboune nporpammbl y4ebHbIX NpPeaMeToB, KypcoB,
ancumnnuH (Mogdynen), MHbIX KOMMOHEHTOB), onpedensiowas pekoMeHayemble obbem u copepxaHvue obpasoBaHus
OnpefeneHHoro ypoBHA W (MNXM) OMpedeneHHoOW HanpaBneHHOCTW, NnaHupyemble pesynbTaTbl  OCBOEHWS
obpasoBaTenbHOM NporpaMMbl, MPMMEPHbIE YCNOBUSI 06pa3oBaTenbHON AEeATENbHOCTH, BKIOYasi NMPUMEpPHbIE pacyeTbl
HOpPMaTMBHbIX 3aTpaT OKasaHMsa MyHULMMNanbHbIX YCIyr No peanu3auumn 0CHOBHON obpasoBaTenbHON Nporpammel;
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- 00y4alLWmMnca ¢ OorpaHUYeHHbIMM BO3MOXHOCTSMU 300pOBbA - (PM3NYECKOe NUUO, UMelollee HeaocTaTku B
U3N4ECKOM 1 (MNIN) NCUXONOrMYECKOM Pa3BUTMM, MOATBEPXKAEHHBIE NMCUXONOro-MeanKo-neaarornyeckon KOMUCCUEn 1
NpensiTCTBYHOLLME MOoNy4eHuto obpa3oBaHnsi 6e3 co3aaHns crneumnansHbIX YCIOoBUiA;

- negarorvyeckuin paboTHUMK - dM3nyeckoe nuLo, KOTOPOE COCTOWUT B TPYAOBbIX, CIYXeOHbIX OTHOLUEHMSX C
opraHusauuein, ocyllecTBrsowen obpasoBaTenbHyl0 AeATEeNbHOCTb, W BbINOMHAET 0653aHHOCTM MO 0ByyeHuto,
BOCNUTaHMo obyyaroLmxes u (Mnu) opraHusanum obpasoBaTenbHOW AeATENbHOCTH.

6. NMpaBoBble OCHOBbI OKa3aHWUsl MYHULMNanbHbIX YCNyr

- KoHcTtuTyumsa Poccuickonn Pepepauny;

- ®epepanbHbIi 3akoH oT 29.12.2012 Ne 273-93 «O6 obpasoBaHum B Poccuickon ®enepaummny;

- noctaHoBneHue MaBHOrO rocyfapCcTBEHHOro caHuTapHoro Bpaya Poccuiickon ®epepaunn ot 28.09.2020 Ne 28
«O6 yTtBepxaeHun caHuTapHbix npasun  CI 2.4.3648-20 «CaHuTapHo-anuaemuonornyeckne TpeboBaHua K
opraHusaumsam BOCNUTaHWSA 1 0byyYeHns, oTabIXa 1 0340POBIEHNSA AeTEN U MOMOAEXKN»;

- noctaHoBneHue Npasutensctea Poccuiickon ®epepaumnn ot 30.08.2017 Ne 1043 «O cdpopmunpoBaHum, BegeHun m
yTBEpXOeHMN obliepoccuiicknx 6as3oBbiXx  (OTpacneBbix) MepeyHer (KnaccudurKaTopoB) TroCy4apCTBEHHBIX U
MYHULUMNANbHbLIX YCIyr, OKasblBaeMblX U3MYeckMM nuuam, W degepanbHbix nepeyvHer  (KnaccudgukaTopoB)
rocyapCTBEHHbIX YCNyr, He BKIIOYEHHbIX B obliepoccuiickue GasoBble (oTpacneBble) nepeyHn (krnaccudukaTopbl)
rocyapCTBEHHbIX U MYHULMNAMbHBLIX YCIYr, OKa3blBaeMblXx U3MYECKUM nuuam, n paboT, okazaHWe W BbINOMHEHMWE
KOTOpPbIX NPeAyCMOTPEHO HOPMAaTUBHBLIMM NPaBOBbLIMK akTamun Poccuiickon defepaunmy;

- noctaHosnexue [NpasutensctBa Poccuiickon ®epepaummn ot 20.10.2021 Ne 1802 «O6 yTtBepxaeHun [Mpasun
pasMelleHns Ha oduumansHOM cante obpasoBaTenbHON OopraHusauum B MHEMOOPMALMOHHO-TENEKOMMYHUKALMOHHOWN
cetn «VHTepHeT» n obHoBneHusa nHgopmaumm o6 obpasoBaTenbLHON opraHu3anun, a Takke 0 NPU3HaHUK YTPaTUBLLMMU
CWITy HEKOTOPbIX aKTOB U OTAENbHbLIX MOJNOXEHWUIA HEKOTOPbIX akToB lNpaButenscTBa Poccuiickon ®enepaummny;

- npuka3 MuHucTepcTBa obpasoBaHusi n Hayku Poccurickor ®epepaumn ot 06.10.2009 Ne 373 «O6 yTBEpXKAEHWMN 1
BBEJAEHUN B [JencTBue pegepanbHOro rocygapCTBEHHOrO obpasoBaTeNnbHOro CcTaHgapTa HavanbHoro obuiero
obpasoBaHus»;

- npuka3 MuHuctepctea obpasoBaHus 1 Haykn Poccuickon ®epepauun ot 17.12.2010 Ne 1897 «O6 yTBEepxaeHum
denepanbHOro rocyaapcTBEHHOro o6pa3oBaTenbHOro CTaHaapTa OCHOBHOMO 06Llero o6pasoBaHus»;

- npuka3 MuHuctepcTBa obpasoBaHus n Haykm Poccuiickon ®depepauun ot 17.05.2012 Ne 413 «O6 yTBepxaeHWM
denepanbHOro rocyaapcTBeHHOro obpasoBaTenbHOro CTaHaapTa cpegHero obuiero obpasoBaHus;

- npuka3d MwuHnpocBeweHna Poccum ot 22.03.2021 Ne 115 «O6 ytBepxgeHun [lopsigka opraHusaumm u
OCyLLEeCTBNEHUss 0Opas3oBaTenbHON  OEATENbHOCTM MO OCHOBHbIM  0oOLleobpasoBaTernbHbIM - MporpammaMm -
o6pasoBaTenbHbIM NpOrpaMMamM HayanbHOro obLLero, 0CHOBHOrO obLLEero u cpegHero obLero o6pasoBaHUsa»;

- npuka3 MuHucTepcTBa npocseleHns Poccuiickon ®epepaummn ot 02.09.2020 Ne 458 «O6 yTBepxaeHumn MNopsaka
npvema Ha oby4eHne no obpasoBaTenbHbIM NporpaMmmamM HayanbHOro obLlero, oCHOBHOro obLiero u cpegHero obuiero
obpasoBaHusy;

- npuka3 MuHuctepcTBa o6pasoBaHus u Hayku Poccunckon ®epepaumm ot 05.03.2004 Ne 1089 «O6 yTBEp)AEHUN
dhenepanbHOro KOMNOHEHTa rocyAapCTBEeHHbIX 0bpa3oBaTenbHbIX CTaHAAPTOB HavanbHOro obLero, 0CHOBHOro obLero
1 cpegHero (nornHoro) obuero obpa3oBaHuay;

- npuka3 MuHuctepcTBa obpasoBaHus n Hayku Poccuiickorn ®epepauun ot 09.03.2004 Ne 1312 «O6 yTBEepxaeHu1
denepanbHOro 6asvcHoro y4eGHOro nnaHa M MNpUMEpPHbIX Y4eOHbIX MMaHOB Ansi obpa3oBaTernbHbIX YYpeXaeHUN
Poccwiickon ®enepaumu, peanuayowmnx nporpamMmmbl obLiero obpasoBaHus»;

- 3akoH MypmaHckon obnactu ot 28.06.2013 Ne 1649-01-3MO «O6 obpasoBaHuu B MypmaHckoi obnactmy;

- YcrtaB myHuuunansHoro okpyra ropog OneHeropck ¢ nogBegoMCTBEHHOW TeppuTopuen MypmaHckon obnacTtu,
npuHATHIN  peweHnem CoBeTa AenyTtaToB MyHMUMNanbHOro okpyra ropog OneHeropck C nNoABEAOMCTBEHHON
TeppuTopunen MypmaHckon obnactu ot 05.10.2021 Ne 01-22pc;

- noctaHoBreHne AgmuHuctpauum ropoga OneHeropcka ot 24.09.2015 Ne 404 «O nopsgke chopmupoBaHus
MYHULMNANbHOIO 3aaHusl Ha OKa3aHue MyHUUMNanbHbIX yCryr (BbiNOMHEHWE paboT) B OTHOLUEHUM MYHWULIMNANbHbIX
yypexaeHun n onHaHCcoBOro o6ecneyeHnst BbIMONTHEHUST MYHULIMNANbHOIO 3aAaHusi»;

- noctaHoBneHne AgmuHucTtpauum ropoga OneHeropcka oT 20.01.2015 Ne 19 «O6 ytBepxaeHun MNopsaka oueHKU
COOTBETCTBMS  KayecTBa OKa3blBaeMbIX  (BbIMOMHSEMbIX)  MyHUMUMMAnNbHbIX — ycnyr  (paboT)  yTBEpXOAEHHbIM
MYHULUMNanNbHbIM CTaHA4apTaMm KayecTBa oka3aHus (BbIMOMHEHWS) MyHUUMNanbHbIX ycnyr (paboT)y;

- YcTaBbl MyHuumnaneHbix obLleobpasoBaTenbHbIX opraHnsauui (aanee — MOO).

7. MNepeyeHb N xapakTepucTUKa NoTeHUManbHbIX NOTPe6GMUTeNnen MyHMLUUNanbHbIX yCnyr

OGyuyalowmecs 3a UCKIMYEHNEM 0By4aLNXCH C OrPaHNYEHHBIMN BO3MOXHOCTAMM 300POBbS U AeTel-NHBanmMaos.

8. NokasaTenu ouUeHKU KayecTBa OKasaHUs MyHULMNAnNbHbIX yCnyr

MpunoxeHne K HacTosILLEMY CTaHAapTy kayecTBa

9. Tpe6oBaHUsA K NpoueAypamM OKkasaHUs MyHULMNANbHbIX yCnyr

9.1. NepeyeHb AOKYMEHTOB, HEO6XOAUMbBIX ANA NOMYYEeHUA MyHUMLUNanbHbIX yCNyr

- NIMYHOE 3asiBreHVe poauTens (3aKOHHOro NpeAcTaBUTENs) HECOBEPLLEHHONETHErO NpuU NpeabsaBNEeHN opurMHana
OOKYMEHTa, YOOCTOBEpPSAIOLLEro IUMYHOCTb PpoAMTens (3akOHHOro npepcTtaButend), nubo opurMHana [dOKyMeHTa,
YAOCTOBEPSAIOLLErO JIMYHOCTb MHOCTPAHHOIO rpaxkaaHuHa u nuua 6e3 rpaxxgaHcTea B Poccuiickon Pepepaumu;

3asaBneHne poamTens (3akoOHHOro nNpeacTaBuTens) pebeHka MoxeT ObITb NoAaHo B hopMe 3NEKTPOHHOTO AOKYMEHTa
C MCNorb30BaHNEM MHOPMAaLMOHHO-TENEKOMMYHUKALIMOHHBIX CETEW 06LLEro Nonb30BaHus.

- npu npueme B o06weobpa3oBaTenbHyl0 OpraHusauuilo Ans nonyydeHuss cpegHero obuero obpasoBaHusi
npeacTaensieTcs atrectat 06 0CHOBHOM 06LLiemM 06pa3oBaHUM YCTaHOBINEHHOIO obpasLa.

9.2. NMopspok okazaHUA MyHULMUNANbHBLIX yCnyr

- cogepxxaHue obpasoBaHMsa B KOHKpeTHOW 06Lieobpa3oBaTenbHOM opraHusaumm onpegensercs obpasoBaTenbHON
nporpammMon  (obpasoBaTenbHbIMM  Mporpammamu), paspabaTbiBaemow, MPUHMMAEMOW W  peanu3yemMon 3Ton
ob6uleobpa3oBaTenbHOW  OpraHmMsaumMen  CaMOCTOATENbHO  Ha  OCHOBe  bedepanbHbiX — rOCy4apCTBEHHbIX
o6pasoBaTenbHbIX CTaHAapTOB U NPUMEPHbLIX 06pasoBaTenbHbIX NPOrpaMm;
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- opraHu3aums obpasoBaTenbHOW [AeATenbHOCTM B 06ueobpa3oBaTenbHONW OpraHnsaumm perfaMeHTMpyeTcs
y4ebHbIM NnaHoM, KaneHaapHbIM y4eOHbIM rpachMkoM pacnucaHusiMm 3aHATUI, paspabaTbiBaeMbiMU 1 yTBEPXXAAEMbIMU
o6LeobpasoBaTenbHO OpraHM3aume caMoCTOSITENBHO;

- ocBoeHue obpasoBaTenbHbIX NPOrpaMM OCHOBHOrO o6Liero n cpegHero obuiero obpasoBaHus 3aBepluaeTcs
rocyapCTBEHHON UTOrOBON aTtTecTaumnen BbiMyCKHUKOB;

- npaBuna npuéma Ha obOy4yeHne no obpasoBaTenbHbIM MporpammamM obuiero obpas3oBaHusA onpenensieTcs
o6uieobpasoBaTenbHOM opraH3aumei.

9.3. NepeyeHb oCHOBaHUM AN NPUOCTAaHOBIIEHNUSAI OKa3aHWUA UMM OTKa3a B OKa3aHWU MyHUMLMNaNbHbIX yCnyr

OcHoBaHWIN AN NPUOCTaHOBIEHUS OKa3aHWUs MyHULMNANbHON YCIyrv He NPeayCMOTPEHO.

OcHoBaHusA AN oTkasa B NpefocTaBneHn MyHUUMNansHON yCryru:

- oTcyTcTBME cBOB6OAHBLIX MecT B MOO.

9.4. CpoK/ NPMOCTAHOBMNEHUSA OKa3aHUA MyHULMNAnNbHbIX yCnyr

He npegycMoTpeHbI.

9.5. locyne6HbIN (BHecyaebOHbIM) NopsaoK o6xanoBaHUs pelueHUr, AeucTBumn (6e3pencTeusi) paboTHUKOB,
pykoBoauUTeNnsa o6pa3oBaTeNlbHOW OpraHu3auuu, OTBETCTBEHHbIX 3a NpeAocTaBfieHne MyHMUUnanbHON ycrnyru B
cry4yae ee HECOOTBETCTBUA CTaHAAPTY KayecTBa

Mpeometom pocynebHoro (BHecyaebHoro) obxanoBaHusa B nopsake, yCcTaHOBMEeHHOM cTtatber 11.2 «O6wme
TpeboBaHusa K NOPsSAKY nogadn u paccMoTpeHus xanobbl» PepepanbHoro 3akoHa ot 27.07.2010 Ne 210-9#3 «O6
opraHusaumMmM npenoCcTaBMneHNst rOCYAApCTBEHHbIX W MYHULMNANbHbLIX YCNyr», SBRSIOTCA peLlleHus, AeNcTBUs
(6espencteue) paboTtHukos n pykosogmtens MOO, MOO, paboTtHukoB n pykosoamTens M®LL, ML, npuHumaembie
(ocyLwiecTBnsieMble) B xo4e NpeaoCcTaBneHns MyHUUMNanbHOM yCnyru.

3aaBuTenb MMeeT NpaBo Ha gocyaebHoe (BHecyaebHoe) obxanosaHne pelueHun, aencteuin (6esgencTens):

- paboTHukoB MOO, obpaTmBLUUCh C xanobon k pykosogutento MOO;

- paboTHukoB ML, obpaTuBLumch ¢ xanobol k pykoBogmTento M®LL;

- pykoBogutensa MOOO, pykosogutens MoL, MOOO, MOL, obpaTusumce ¢ xxanobow k Mnase ropoga OneHeropcka
(B ero otcytcTtBME — MCMNonHAwWeMy o6a3aHHOCTM [naebl ropoga OneHeropcka B COOTBETCTBMM C YCTaBOM
MyHMUMNanbHOro okpyra ropoa OneHeropck ¢ noaBe4oOMCTBEHHOW Tepputopuen MypmaHckon obnactu (ganee — u.o.
[maBbl ropoga OneHeropcka).

XKanoba moxeT ObITb NoJaHa NMMCbMEHHO MPU NNYHOM ObpalleHn 3asBUTENS, HanpaeneHa no noyte, yepes MoL|
UNN B 3NEKTPOHHOW (hopMe Yepes BUPTyanbHY0 NpMemMHyto Ha oduumansHom cante OMC, ¢ ncnons3osaHunem EgmHoro
nopTana rocyAapCTBEHHbIX M MyHMLMMNAnbHbIX YCMYr WM pervoHanbHOro nopTtana, a TakkKe C UCMOoNb30BaHWEM
otmumansHoro canta MOL http://olenegorsk.mfc51.ru.

OcHoBaHveM [ana Havyana npouenypbl AocynebHoro (BHecynebGHOro) o6XxanoBaHWs peLueHun, OeWcTBUN
(be3perictBusA) B oTHOWeHUM paboTHukoB MOOO, OTBETCTBEHHbIX 3a NPeAOCTaBEHME MYHUUMNANbLHOW YyCnyru,
ABNAETCA NOCTYNneHue xanobbl Ha nms pykosogutenst MOO.

OcHoBaHveM pfna Hadana npouenypbl pocyaebHoro (BHecyaebHoro) ob6kanoBaHMs peLleHun, OencTBUA
(6e3penictBuA) B OTHOLWEHUM paboTHMKoB M®L|, 0TBETCTBEHHbIX 3a NPeAOoCTaBNeHNe MyHULMNANbLHOW yCnyru, aBnseTcs
noctynneHue xanobbl Ha ums pykosoautens ML,

OcHoBaHveM Aans Hayana npouenypbl AocynebHoro (BHecynebGHOro) o6XxanoBaHWs peLueHun, OeWCTBUN
(6e3peiictBusn) pykoBogutens MOO, pykosogutens MoLL, ML, MOO sBnseTcs noctynneHune xanobbl Ha ums MMaebl
ropoga OneHeropcka (B €ro OTCyTCTBUE — UCMonHswLwero o6s3aHHocTy Mnaebl ropoga OneHeropcka B COOTBETCTBUM C
YcTaBoMm MyHMLMNAnbLHOro okpyra ropog OneHeropck ¢ NnoABeAOMCTBEHHON TeppuToprein MypmaHckorn obnactu (nanee
—un.o0. [nasbl ropoga OneHeropcka).

>Kanob6a gomkHa cogepxaTtb:

- HavMeHOBaHWe opraHa, nNpPeaoCTaBMAOWEr0 MyHUUMNAnNbHY  YCNyry, [OOMMKHOCTHOTO nuua oprawa,
NpefoCTaBnSOLLIEro MyHULUMNAMbHYIO YCRyry, MHOrOgYHKLMOHANbLHOMO LiEHTpa, ero pykoBoautenst u (unu) paboTHuka,
pelleHust n aencteus (6esnencTerne) KOTopbiX 0OxanykTes;

- hamunuio, nMsi, 0T4ECTBO (MOCneaHee - NpU HanNMymMm), CBEAEHUS 0 MecTe XUTeNbCcTBa 3asBuUTens - pmanyeckoro
nvua nubo HanMeHoBaHUe, CBEAEHUSI O MECTE HaXOXAEHWS 3asBUTENS - OPUOMYECKOro Nuua, a Takke Homep (Homepa)
KOHTaKTHOro TenedoHa, agpec (agpeca) aneKkTPOHHOW MoYTbl (MPU HANMYMKM) U NOYTOBLIN afpec, N0 KOTOPbIM OIMKEH
ObITb HaMpaBneH OTBET 3asBUTENIO;

- cBegeHnsa 06 obxanyembix peleHusax u gencTensx (6esgencTsmmn) opraHa, NpegoCcTaBnsaoWwero MyHULMNanbHy
YCIyry, Unm SOJMKHOCTHOIO Nnua opraHa, NpeaoCcTaBnsowero MyHumnansHyto yenyry, MoL, pabotHuka MOLL;

- OOoBOAbl, HA OCHOBAHUM KOTOPbIX 3asiBUTENb HE COrnaceH C pelleHvem u genctsumem (6esgencTsmem) opraHa,
NpenocTaBnsitoLEro MyHULMMANbHYO YCNyr, WM AOJMKHOCTHOIO Nula opraHa, NpeAoCTaBnsoLEero MyHULMNAnNbHYO
ycnyry, MoL, pa6otHuka M®LL.

3asBuTenem mMoryT ObiTb NpeacTaBneHbl AOKYMEHTHI (MpY HanMuuMun), noaTBepXKaatoLLmMe 40BOAbI 3asBUTENS, NMMBO ux
Konuu.

XKanoba gomxkHa 6bITb HanncaHa pa3bopyMBLIM NOYEPKOM, HE COOEPXKAaTb HELLEH3YPHLIX BblpaxeHui. [NocTynueluas
Xanoba noanexut paccmMoTpeHuto B TedeHne 15 pabounx gHer co aHA ee perncTpauun.

B cnyyae obxanoBaHusa oTkasa paboTtHuka MOLL, aomkHocTHoro nuua MOO, OTBETCTBEHHbIX 3a NpeAocTaBrieHne
MYHULMNANbHOW YCryrn, B NnpMeme OOKYMEHTOB y 3asBuTens nubo B ncrnpaBrieHMn OOMyLIEHHbIX OnevYaTok M owmnbok
unu B criydyae o6XanoBaHus 3asiBUTENEM HapyLleHWs YCTaHOBMEHHOTO CpoKa TaKuMX WCrnpaBneHuni, >xanoba
paccmaTtpuBaeTcsl B TedeHne 5 pabounx AHeW Co OHst ee perucTpauum.

MucbmeHHoe obpalleHne Ha OymaxxHOM HocuTene unu obpalleHne, NpefocTaBliEHHOE B 3MEKTPOHHOM BUAE,
noctynusewee B AgmMuHucTpaumio ropoga OneHeropcka, M®L, MOO nognexut peructpaumu B XypHane BXoasiiewn
[OKYyMEeHTauuu.

He nosgHee gHA, cnepyowero 3a AHEM NPUHATUSA pelleHus o6 yaooBneTBopeHuu >xanobbl mnm o6 oTkase B
YyOOBNETBOPEHWM Xanobbl, 3asBUTENIO HAMPaBNAETCA MOTUBUPOBAHHBIN OTBET O pe3ynbTaTtax pacCMOTPeHUS xanobbl B
NMUCbMEHHON hopMeE UMK, MO XKeNaHUIo 3asaBUTENS, B ANIEKTPOHHON dhopMe.

Mpn ogHOBpeMEeHHOM NOCTynneHun Ay6ruvKaTHOM anobbl (MOBTOPHLIA 3K3EMMMAP WKW KOMWUS OOHOW M TOM Xe
Xanobbl OT OAHOrO M TOrO Xe 3asABUTENHA) U OCHOBHOW Xanobbl NMbo nocTynneHun fyGnukaTHoW Xanobbl 4O OKOHYaHUS
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paccMOTpPEHUs OCHOBHOW >xanobbl 3asBuTens NpUHMMAaeTCs pelleHvne W AaeTcs eauHbii oteeT. Ecnv gybnvkaTtHas
anoba nocTtynurna nocrne pacCMOTPEHUsI OCHOBHOW anobbl, TO 3asBUTENIO HE NO34Hee 7-4HEBHOr0 Cpoka C MOMEHTA
peructpauum aybnvkatHOM anobbl HanpaBnsieTcsl yBEOOMJIEHME CO CCbINKOW Ha gdaTy W WUCXOAALWMA HOoMep
OTMpaBeHHOro OTBETA HA OCHOBHYHO Xanooby.

Pesynbtatom gocynebHoro obxanoBaHus sBnseTcs:

- peweHve o6 yooOBNEeTBOPEHUM xanobbl, B TOM 4ucre B opMe OTMEHbI MPUHATOrO PELUEHUS, WCTNPaBMNEHNs
[OMyLIEHHbIX OneYyaTok M ownboK B BblAaHHbIX B pe3ynbTaTe NpeaoCcTaBreHus MyHUUMnanbHOM yCnyrM AOKYMEHTaXx,
BO3BpaTa 3asBUTEN OEHEXHbIX CPeacTB, B3UMaHUE KOTOPbIX HE NMpeyCMOTPEHO HOPMAaTMBHBLIMY NPaBOBbIMU aKTamu
Poccuiickon depgepaunn, HopMaTUBHBIMU NPaBOBLIMKW akTaMu cybbekToB Poccuiickon denepaumm, MyHuumnansHbIMu
NpaBOBbIMU aKTamu;

- peLueHve 06 oTkase B y4OBNETBOPEHUN Xanoobl.

He nosgHee OHA, cregywowero 3a AHeM MNpuHATUS pelleHua o6 yaoBneTBopeHuu xanobbl unu o6 oTkase B
yOOBNETBOPEHUN Xanobbl, 3adABUTENIO B MUCbMEHHON hopme U, MO XenaHWo 3asBUTEns, B 3MEeKTPOHHOW dopme
HanpasnsieTca MOTUBUPOBAHHbIV OTBET O pe3ynbTaTax paCCMOTPEHUS Kanobbl.

B cnyyae npusHaHus xanobbl nognexallen yaoBneTBOPEHVMIO B OTBETE 3asBUTEN0 AaeTca MHopMauus o
OENCTBMAX,  OCYLLUECTBMNSEMbIX OpPraHoM, MpedoCTaBRsWUM  MyHuuMnanbHyt — ycnyry, MOL B uensx
He3amMeanuUTEeNbHOro YCTPaHEHNS BbIBIIEHHbBIX HAPYLUEHWUIA MPU OKa3aHWM MYHULMNANbHOW YCNyry, a Takke NPUHOCATCA
U3BMHEHMA 3a [OCTaBneHHble HeyaobcTBa M ykasbiBaeTcd WHGOpMauusa O JanbHEenWux AeWcTBUsX, KOoTopble
HeobX0AMMO COBEpLUUTL 3asBUTENIO B LIENSAX NOTyYEeHUST MYHULMMNANbHOM YCIyrn.

B cnyyae npusHaHus xxanobbl He noanexallen yaqoBneTBOPEHUI0 B OTBETE 3asBUTENIO AATCA apryMeHTMPOBaHHbIE
pas3bsACHEHMS O MPUYMHAX NPUHATOrO PeELLEHUs, a Takke MHopMaLmsa o nopsaake o6xanoBaHWs NPUHATOrO peLLeHNs.

B cnyyae ycTaHoBneHus B Xxode wnM N0 pe3ynbTaTam paccMOTpeHust kanobbl MNpU3HAKOB COCTaBa
aQMUHMCTPATUBHOIO MpaBOHaPYLUEHWUS WU MPECTYNNEHUA LOIPKHOCTHOE nWLO, HaderieHHoe MOMIHOMOYMSAMY Mo
paccMOTpeHUIo Xanob, HesameanMTeNbHO HAaNPaBNST MMELLNECst MaTepuarbl B OpraHbl NpoKypaTypbl.

9.6. CynebHbIn nopsAgok o6GXanoBaHWUA pelueHUn, AencTBuM (6espgerMcTBUI) pabOTHMKOB, pykoBOAWUTens
MOO, oTBeTCTBEHHbIX 3a NpepocTaBreHne MyHULMNanbHOW ycrnyru B cliyyae ee HeCOOTBeTCTBUSI CTaHAApTy
KayecTBa

B3avHTepecoBaHHble nuua MoryT obxanoBaTb B cyq AencTBus (6e3gencramne), ocyllecTBnsemMble (MPUHATLIE) B X04e
npeaocTaBnNeHNs MyHULMNANbHOW yCryri, B YCTAHOBMEHHOM 3akoHoaatenbcTBoM Poccuiickon Pepepaumm nopsigke B
COOTBETCTBUM C NOABEOOMCTBEHHOCTBIO U MOACYAHOCTBIO Aerl, YCTaHOBMNEHHOW MpoLueccyanbHbiM 3aKOHO4ATENBCTBOM
Poccuickon depepaumn.

10. Tpe6oBaHUA K MaTepuanbHO-TEXHMYECKOMY o6ecnevyeHnto oka3zaHusi MyHMLMnanbHbIX ycnyr
MapameTtp Tpeb6oBaHue PernaMmeHTUPYIOLWUIA OKYMEHT
1 2 3
1. 3panve - 3KCNNyaTMpyoTCs B | nocTaHoOBNeHne naBHoro rocyaapCTBEHHOro

cooTBeTCTBUM C  NPOEKToM; -
COCTOSIHME 34aHUin He sBnseTcs

caHuTapHoro Bpada Poccuiickon depepaumm ot
28.09.2020 Ne 28 «OO6 yTBEpXOEHWM CaHUTAPHbLIX

aBapurHbIM; npaswun cn 24. 3648-20 «CaHutapHo-
- 30aHunsa o6opyaoBaHbl | anvaemuonornyeckue TpeboBaHWS K opraHu3auusiMm
BOAOMPOBOAOM, umeeTcs | BocnuTaHnss 1M obydeHusl, oTabixa M 0300POBMEHUs
KaHanusauusi, BOAOCTOKU [EeTEN 1 MONOAEXUY
2. MNpwunerarowas - OCHalleHa oOrpaxaeHvem U |nocTaHoBneHne naBHoro rocyaapCTBEHHOro
TeppuTopus HapYXHbIM anekTpu4ecknM | caHuTapHoro Bpaya Poccuickon ®depepauum o1
ocCBeLLeHMEM 28.09.2020 Ne 28 «OO6 yTBEpPXOEHWM CaHUTAPHbLIX

npaswun cn 24. 3648-20 «CaHutapHo-
anugemMuonorvyeckne TpeboBaHUS K OpraHusaumsm
BOCMUTaHUS 1 obBy4eHus, oTabixa M 0300POBMEHUs
[EeTEN 1 MONOAEXUY

3. NowmelueHnsa

- y4ebHble NoMeLLEeHs;

- ucnpaBHas Mebenb M y4ebHoe
obopyaoBaHue, COOTBETCTBYOLLME
4YUCRYy YyyaluMxcs, yduTblBaoLme
rMrmeHnyeckme TpeboBaHus;

- yyeGHble  MacTepckue W
CMOPTMBHbIN 3an, Habop
NnoMeLLeHnin  Ans  opraHusaumm
nuTaHnsa oby4aroLLmMXCS;

- TyaneTHble  KOMHaTbl  Ans
ManbynKoB " [EBOYEK,
obopynoBaHHble  KabuHammn  C
OBepsimu;

- nomMeLleHus OCHaLLeHbl
cucteMamm TennocHabxeHusl,
obecneyvBaloLLMU
TeMnepaTypHbIf pexum B
cooTBeTCTBUM C TpeboBaHMsMU
CanluH

nocTaHoBMeHNe naBHoro rocyaapCTBEHHOro
caHuTapHoro Bpada Poccuiickon depepaumm ot
28.09.2020 Ne 28 «OO6 yTBEpPXOEHWM CaHUTAPHbLIX
npaswun cn 24. 3648-20 «CaHutapHo-
anugemMuonorvyeckne TpeboBaHUS K OpraHusaumsm
BOCMUTaHUSA M obBy4eHus, oTabixa M 0300POBMEHUs
neten u MONoaeXm»

4. O6GopymoBaHue U
OCHallleHWe peanusauuu
obpasoBaTernbHbIX
nporpamm

- B COOTBETCTBUU c
denepanbHbIMU
rocyfapCTBeHHbIMU
obpasoBaTenbHbIMK CTaHAapTamu
HayanbHOro obLiero, OCHOBHOIO

- npukaz MwuHucTepcTBa 06pasoBaHUs U Hayku
Poccuiickon ®epepauun ot 06.10.2009 Ne 373 «O6
yTBEPXOEHUM U BBEAEHUM B AencTBre deaeparnbHOro
rocyapcTBeHHOro  obpasoBaTenbHOro  craHgapTa
Ha4yanbHOro obwero obpasoBaHMsa»;
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obLuero,

cpeaHero obuiero

o6pasoBaHus

- npukaz MwuHucTepcTBa 06pasoBaHuMs U Hayku
Poccuiickonn ®epgepauum ot 17.12.2010 Ne 1897 «O6
yTBEPXOEHUN  (hbegepanbHOro  rocy4apCTBEHHOro
obpasoBaTenbHOrO CrTaHZapTa OCHOBHOMO 06Luero
obpasoBaHus»;

- npuka3 MwuHucTepcTBa 00pas3oBaHUsA UM Hayku
Poccuiickon depepaumm ot 17.05.2012 Ne 413 «O6

yTBEPXAEHUN  dbedepanbHOro  rocyAapCTBEHHOMO
obpasoBaTenbHOrO CTaHdapTa cpegHero  obuiero
obpasoBaHusy;

- npuka3 MuHnpocBeleHns Poccumn ot 22.03.2021 Ne
115 «0O6 yTtBepxaeHun [lopsoka opraHusaumm u
OCyLLEeCTBMNeHNs obpasoBaTenbHON AeSATeNnbHOCTU Mo

OCHOBHOIO

OCHOBHbIM 06U.|,906pa3OBaTeJ'IbeIM nporpamMmmMmam -
o6pa303aTeanb|M nporpaMmmamM HauvarbHOro obuiero,

obLero [ cpeaHero obuero

06pasoBaHus».

11. TpeﬁOBaHMﬂ K 3aKOHHOCTU 1 6€30MacHOCTU OKa3aHuA MyHUUMnanbHbIX ycnyr

- HanuuvMe nUUEH3MU Ha obGpasoBaTenbHYHo
[esTeNbHOCTD;

- Hanuume obpa3oBaTeNbHON NPOrPamMmbI;

- aKT rOTOBHOCTV Ha Havano y4yeGHoro roaa,

BKITHOYAOLLNIA 3aKINoYeHns OpraHos,
OCYLLLECTBNSIIOLLMX rocy4apCTBEHHbI
caHuTapHo- 3NNOEMMONOrMYECKUN "
noXapHbIn Hafasop, o] NPUro4HOCTH
ucnonb3yemMblX 34aHUA U NOMELUeHUn Ans
OCYLLECTBNEHMS obpa3soBaTesibHOM
0esATENbHOCTU

MapameTp Tpeb6oBaHue PernaMmeHTUPYIOLWMIA JOKYMEHT
1 2 3
1.PaspelwuutensHbie - Hanuuve 3aperncrtpupoBaHHoro yctasa | PegepanbHbii 3akoH OT 29.12.2012 Ne
[OKYMEHTbI obLweobpasoBaTenbHON opraHm3aumm; 273-93 «06 o6paszoBaHum B

Poccuiickon degepauyunmn»

2. CaHuTapHOe COCTOsIHME

- Hannyme caHutapHo- anngemMmnosiorm4eckoro
3aKN4YeHna O COOTBEeTCTBMM CaHUTapPHbIM

NnocTaHoBNEHWe [maBHoro
rocyaapCTBeHHOro cCaHWTapHOro Bpada

- aBTOMaTM4YecKasl noXapHas curHanu3auums;
- CPeACTBa M3BELLEHNS O NoXape;

- NepBUYHblE CPEACTBA NOXapPOTYLUEHUS;

- cMcteMamu BUaeoHabnioaeHus;

- KHOMKa 3KCTPEHHOro Bbl3oBa nonmuunun;

- nacnopT 6e3onacHOCTN o6bekTa

npasunam 30aHUNA, nomelleHui, | Poccuiickon ®egepaumm ot 28.09.2020
o6opynoBaHusi Ne 28 «O6 yTBepxaeHUW CaHWUTapHbIX
npasun CIl 2.4. 3648-20«CaHuTapHo-
anugemwuonoruyeckne TpebosBaHns K
opraHusauvsam BOCNUTaHUA U 0By4veHus,
oTAbIxa W 0300POBMEHUS AeTen u
MOMOAEXN»
3. BesonacHocTb co3aHbl 6esonacHble ycrnosus Ans |- nNyHkT 2 4Yactu 6 crtatbn 28
OCYLLeCTBNEHMS obpasoBaTtenbHoi | PenepansHoro 3akoHa ot 29.12.2012 Ne
[esTenbHOCTU: 273-93 «06 obpasoBaHuu B

Poccuiickon depepaunny;

- PepepanbHbii 3akoH oT 28.12.2010 Ne
390-93 «O be3onacHOCTUY;

- ®epepanbHbii 3akoH oT 06.03.2006 Ne
35-93 «O NpOTUBOAENCTBUN
TeppopusmMy»;

- ®epepanbHbiii 3akoH 0T 21.12.1994 Ne
68-®3 «O 3awmTe HaceneHus W
TeppuTopun oT ypesBblYanHbIX
CUTyauuin NPUPOAHOr0 UM TEXHOTEHHOro
Xapakrepay;

- PepepanbHbli 3akoH 0T 21.12.1994 Ne
69-03 «O noxxapHomn 6e3onacHOCTUY;

- @®epepanbHbin 3akoH Ne 123-93 ot
22.07.2008 «TexHu4eckun pernameHTt o

TpeboBaHusx noXxapHow
©e3onacHoCTU»;

- lNoctaHoBneHue [lpasutensctea P®
or  16.09.2020 Ne 1479  "O6
yTBEPXOEHUU MpaBun
NPOTUBONOXApPHOroO pexvma B

Poccuickon degepaunn”
- npuka3 MYC P® ot 18.06.2003 Ne 315

«O6 yTBEPXOEHMU HOPM  MOXKapHOWN
6esonacHocTn  «[lepeyeHb  30aHWNA,
COOPYXXEHUHN, MOMELLIEHNI "n

0o6opyaoBaHnga, noanexawux 3saLiute
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MapameTp TpeboBaHue PernaMmeHTUpPYOLWMIA OOKYMEHT
aBTOMaTUYECKNMU yCTaHOBKaMu
NOXapoTyLUeHNss ©  aBTOMaTU4eCKON
noxapHon curHanusaumen» (HMNB 110-
03)»;

- npukaz MYC PO ot 20.06.2003 Ne 323
«O6 yTBEPXOEHWUM HOPM  MOXKapHOWN
6e3onacHocTn «MpoekTupoBaHue
CUCTEM OMOBELLIEHNS NMOAEN O NoXxape B
30aHuAxX 1 coopyxerusax» (HMNB 104-
03)»;

- noctaHoBneHwue lMpaBuTtenscTBa PP ot
07.11.2019 Ne 1421 «O6 yTBEpxaeHumn
TpeboBaHUA K aHTUTEPPOPUCTMNHECKON
3aLUMLLEHHOCTM OOBEKTOB (TEPPUTOPUIA)
MuHMCTEpCTBA HaykM U BbICLUErO
obpasoBaHus Poccuiickon depepauun,
ero TeppuTOopuasbHbIX OpPraHoB U
NoABEAOMCTBEHHbLIX €MY OpraHu3auui,
06BEKTOB (TEPPUTOPUIA), OTHOCALLMXCS K
ccepe pestenbHocTn MwuHucTepcTBa
Haykm 1M Bbicwero  obpasoBaHus

Poccuinckon depepaunn, dopmbl
nacnopTta 6e3onacHocT! 3TUX 06BLEKTOB
(TeppuTtopuin) " npu3HaHum
YyTPaTUBLUMMWN CUITY HEKOTOPbIX aKToB
MpaButenbcTBa Poccurnckon
degepaunny

Tpe6oBaHusA K AOCTYNHOCTM MYHULIMNANbLHLIX YCRyr AnA notpedutenemn

- nonyyeHve obLero obpasoBaHus B criedyowwmnx opmax: O4HOW, O4HO - 3a04HOM UM O4HOW hopmax;

- B TOM Y/CIE C UCMOSb30BaHWEM AUCTAHUMOHHBLIX 06pa3oBaTeNbHbIX TEXHOMOMMA;

- fonyckaeTcsl codeTaHue pasnunyHbIX hopM NosydeHust o6pasoBaHmst U hopM 0ByHeHus;

- obecneyeHne [OCTAaTOMHOIO KONMUYECTBA MECT Ans nonydveHus obpasoBaHuss B 06LieobpasoBaTensHom
opraHusaumu.

13. TpeboBaHMA K YPOBHIO KafpoBOro o6ecneyeHns okasaHMA MyHMLMNanNbHbIX YCIyr

OdonmxHocTb HopmatuBHas HMNA, ycTaHaBnuBawowmmn YpoBeHb MepuognyHocTb
YUCNEHHOCTb HOPMaTUBHYIO KBanudmkaumm MeponpuaTUin no
YUCNEHHOCTb nepenoaroToBkKe,
NOBbILUEHUIO
KBanudukaumm
1 2 3 4 5
Meparornyeckme |pocTaToyHas ans | y4ebHbIn nnaH |B  COOTBETCTBUM C 1 pasBrog
paboTHMKN obecneyveHuns 0o6LweobpasoBaTenbHO EnunHbim
peanusaumu opraHusauum KBannpukaLnoHHbIM
o6paszoBaTenbHbIX CMpPaBOYHMKOM
nporpamMm [orxXkHocTen
pykoBoguTenen,
crneunanucTos "
cnyxatymx, pasgen
«KBanvugukaunoHHble
XapaKkTepucTuKn
[OMKHOCTEN
paboTHMKOB
obpa3soBaHus»

13. Tpe6oBaHMA K YPOBHIO MH(POPMALIMOHHOTO o6ecneyeHnst NoTpebuTenen MyHMLMnNanbHbIX ycnyr

Cnoco6 nony4eHus CocTaB pa3meljaemon UHopmaLmm MepuognyHocTb
uHdopmMaLum OGHOBNEeHus
MHdopmMaummn
1 2 3
PasmelleHre nHdopmaumm | eXXerofHbin oTyer o pesynbTaTax OeaTenbHOCTH 1 pas B rog
Ha MHOPMALIMOHHbIX obpasoBaTenbHOM  opraHmMsaumm un 06  MCNonb3oBaHWUK
cTeHgax 3aKpENnneHHOro 3a HUM MYHULMMAanbHOro MMyLLECTBa, a Takke

oTYyeTa 0 pesynbTatax camoobcnegoBaHus
WHopMaLmna Ans nocTynawwero u (unu) ero poauTenen| 2 pasa B Mecsl
(3aKoHHbIX NpeacTaBUTeEnen), HOBOCTMU.

NokanbHble HOpPMaTuBHbIE aKThbl obpasoBaTenbHON
opraHusaumm.

Obwue cBefgeHuss 06 o6pasoBaTesnibHOM OpraHu3aumm
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Cnoco6 nony4eHus CocTaB pa3meljaemon UHopmaLmm MepuognyHocTb
nHdopmaumm o6GHoBReHusA
nHdopmMaLmmn
1 2 3
Cant obpasoBaTernbHOW exerogHbIin oT4yet o] pesynbraTtax OedaTenbHOCTn 1 pas3Brog
opraHmsaumm obpasoBaTenbHOM  opraHMsauMm un 06  MCMONb30BaHWK

3aKPENSIEHHOro 3a HUM MYHULMNANbHOrO MMYLLECTBa, a Takke
oTyeTa O pesynbTatax camoobcrnefoBaHus (B TOM 4ucre B
cpeacTBax MaccoBoWM  MHQoOpMauunm - A1 aBTOHOMHbIX
YyUYpEXAEHUN)

MHOPMaLUss U SMEKTPOHHble  KOMMM  [AOKYMEHTOB  B| 2 pasa B Mecsy,
cootBeTcTBUM C [loctaHoBnennem [pasutensctBa P® ot
20.10.2021 Ne 1802 «O6 ytBepxaeHumn MNpaBun pasmeLleHnst Ha
omumansHoM calTe 0OpasoBaTenbHOW opraHu3auum B
WH(POPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «UHTEepHeT» u
obHoBneHuss nHcdopmaumn 06 obpasoBaTenbHON opraHu3aumu,
a Takke O MPU3HAHUMU YTPaTMBLLUMMMU CUMY HEKOTOPbIX aKTOB U
OTAENbHbIX MOMOXEHWA HEKOTopbIX aktoB [paButenbctea
Poccuiickon ®enepauunny, npukasom depepanbHon crnyxbbl no
Hafas3opy B ccepe obpasoBaHus u Haykm oT 14.08.2020 Ne 831
«O6 yTBepxaeHun TpeboBaHu K CTpPyKType oduuManbHOro
canta obpasoBaTenbHON oOpraHnsaumm B WHAPOPMALMOHHO-
TENeKOMMYHUKaLMOHHON ceTn  «WHTepHeT» ©n  dopmarty
npeacTaBneHUst Ha HeM MHopMaLny

OdmumanbHbl canT ans WHpOPMaLMUss W SMEKTPOHHble  KOMMU  [OKYMEHTOB B He no3sgHee 5
pasmeLleHns nHdopmauum o |cooTBeTCcTBMM € npukasom  MuHucTepcTBa  uHAHCOB| pabounx AHen,
rocygapCcTBEeHHbIX Poccuiickon ®epepauum ot 21.07.2011 Ne 86H B COOTBETCTBUM criegyowmx 3a
(MyHMUMNAanbHbIX) C 3anpocom AHEM NPUHATUA
yyYpexaeHmsx AOKYMEHTOB 1nu
www.bus.gov.ru BHEceHus
N3MEHEeHU B
OOKYMEHTbI
TenedoHHas cBA3b B COOTBETCTBMW C 3anpocoM B COOTBETCTBUM C
3anpocom
OneKkTpoHHas noyta B COOTBETCTBMW C 3anpoCcoM B COOTBETCTBUM C
3anpocom
15. Tpe6oBaHUsA K OpraHM3aLuum y4eTa MHeHUs NoTpebuTenen o Ka4ecTBe oka3aHWsi MyHUMLMNanbHbIX ycnyr
MapameTp 3Ha4veHue, UMs XapaKTepuCTUKU
1 2
Ob6palueHus rpaxaaH 1 opraHmsaumn B  obuweobpasoBaTenbHOW  OpraHMsauuM  OpraHM3oBaH  NpPUEM,

perucTpauusi, pacCMOTPEHME NMUCbMEHHBIX U 3MEKTPOHHbBIX NPEaSIoKeHUN,
3asBMNEHU rpaxaaH 1 opraHu3auni n nogrotoska B 30-OHEBHbIN CPOK CO
[HS1 perucTpaumm oTBETOB Ha HUX

Onpocbl noTpebutenen B MyHMUMMAnbHOM o6Lieobpa3oBaTenbHOM OpraHnsauun npov3BOAATCS
onpochbl 00yYaKLLMXCs, pOAUTENEN (3aKOHHbIX NPEeACTaBUTENEN) C Lenbo
BbISIBMIEHUST WX MHEHUSI OTHOCUTENbHO KayecTBa W  AOCTYMHOCTU
npefocTaBnsieMblx ycnyr

16. UHble TpebGoBaHUs, Heob6xoauMble Ans obecnevyeHUss OKaszaHUA MyHULMNANbHbIX YCNYr Ha BbICOKOM
KayecTBeHHOM YpOBHe

KoHTponb 3a cobnogeHnem v BbINOSTHEHNEM TPebOBaHMIA HAaCTOSLLLEro CTaHAapTa kKavecTsa:

- BHYTPEHHWIA KOHTPOSb, KOTOPbLIA ocyuiecTBnsaetcs pykosogutenem MOO unu nvuom, MOSTHOMOYMS KOHTPONS
KOTOPOMY AeNnernpoBaHbl NpukasoM PyKOBOAMTENS;

- BHELHMN KOHTPOINb, CUCTEMA KOTOPOro BKMOYAeT B cebs KOHTPOsb, KOTOPbIA ocyulecTBnseT KomuteT no
obpasoBaHnio AgMmmHucTpaumm ropoga OneHeropcka, B NONTHOMOUYUSA KOTOPOro BXOAMT:

- ocyllecTBrneHMe BeAOMCTBEHHOro KOHTpons 3a BbinoniHeHeM MOO cBoux 06si3aHHOCTEN B COOTBETCTBMM C
HaCTOSILLUM CTaHAapTOM KayecTBa;

- OLleHKa COOTBETCTBUS KayecTBa OKa3blBaeMOWN yCryru HacTosiLeMy CTaHAapTy KavyecTsa.

3a HekayecTBeHHOe npefocTaBneHne ycnyrm Kk pykooguterio MOO npuMeHsATCA Mepbl AUCUMNIMHAPHOMO
BO3[ENCTBMA B COOTBETCTBMU C TpeOOBaHUSIMM, YCTaHOBIEHHBIMWU OEWCTBYIOLMM 3aKoHo4aTenbCTBOM Poccuickon
depepauynm. Pabota MOO no okasaHuio ycnyrv pomkHa ObiTb HanpaBneHa Ha MOMHOE YAOBIETBOPEHME HYXA
oby4aroLwmxca 1 ux pogutenew (3akoHHbIX NpeacTaBUTeneit), HenpepbIBHOE MOBbILLEHWE Ka4YeCcTBa YCIyri.

PykoBogntens MOO HeceT nonHyt OTBETCTBEHHOCTb 3a cobniogeHne TpeboBaHMI HACTOsILLEro cTaHgapTta
KayecTBa.

Mpukasom pykosogutenda B MOO pgomxHbl OblTb Ha3HayeHbl nuvua, OTBETCTBEHHbIE 3a KavyeCTBEHHOe
npeaocTaBneHne ycryru, OpraHM3oBaH KOHTPOIb 3a Ka4eCTBOM NPeAOoCTaBlEeHNst YCryrn B COOTBETCTBMU C HACTOSALLNUM
CTaHOapTOM KayecTsa.

MepcoHanbHas OTBETCTBEHHOCTb 3a COOGMOAeHWEe AOMKHOCTHBIMK nvuamu TpeboBaHMIA HacTosiLero ctaHgapTa
KayecTBa 3aKpennsaeTcs B AOMMKHOCTHBIX MHCTPYKLUSAX.

MpunoxeHue
k CtaHgapTy kavecTtBa
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MokasaTenu oueHKM Ka4yecTBa OKa3aHMs MyHULMNANbHbIX ycnyr
«Peanusauusa ocHOBHbIX 06Leo6pa3oBaTenbHbIX NPOrpamMM HavanbHOro o6Lyero, OCHoBHOro o6uiero u
cpegHero o6uero o6pa3oBaHus»

HanmeHoBaHue HopmaTtuBHoe MeToauka pacyeTa UcTo4YHUK nHcpopmaLmmn
nokasaTensi KayecTBa, 3Ha4yeHune nony4yeHUs AaHHbIX AN
eAVHULbI U3MepeHust nokasarensi onpepeneHuns

KayecTBa cpakTMYeCcKOro 3Ha4eHuUsA
1 2 3 4

MokasaTenu KavyecTBa, XapakTepusywuue pe3ynbTaT OKa3aHus MyHVILIMHaanOﬁ ycnyru

[ons yyawmxcs, ocBomBLWKNX | He MeHee 95% | Konu4yecTBO obyvatowmxcs, |- npukas obpasoBaTenbHON
B NOMHOM obbeme nepeBedeHHbIX B Criegylowui |opraHm3aummn o6 uTorax
oGpasoBaTenbHyo knacc/obuee KOI-BO | BbIMOSTHEHUS
nporpammy y4yeGHoro roga u obyvatowmxca  (6e3  ydeTa|obOpasoBaTeNbHbIX MPOrpaMmm;
nepesefeHHbIX B BbINyCKHMKOB) *100% -  npukas O nepesode
cnepyowmn Knacc oby4atoLerocst B criefytowuia
(npoueHT) Knacc;
- MOHUTOPWHI OCBOEHUSI
nporpaMmel
Oons yyawmxcs, | He meHee 95% | kONM4ecTBO obyyatowmxcs, | npukas
nonyymBlIMX aTTectatbl 06 yCrneLHo npowlealwmx | o6uieobpasoBaTensHoOM
OCHOBHOM obwem " rocy4apCTBEHHYIO (MTOrOBYHO) |OpraHmM3aumMnm O  BbiMycke
cpeaHem obuem aTTecTtaumo/obLuee Korn-Bo | obyyatoLmxcs
obpasoBaHMM  OT  uucna obyvarowmxcs, nognexariux
OONYLWEHHbIX K atTectaumm *100%

rocyfapcTBEeHHOW WUTOroBOM
aTTecTaumm (MPOLEHT)

MokasaTenu KayecTBa, XapaKTepu3sylolumMe yCNoBUs, BrMsilOLLMe Ha Ka4eCTBO NpoLecca okasaHusl
MYHULMMANbLHOMW yCrnyru

1. TpeboBaHusa kK MaTepuarnbHO-TEXHUYECKOMY OGECTEYEHUIO OKa3aHUs MyHULMNANbHOR ycnyru

CocTosiHMe 34aHus, 100% 00ons 30aHuiA, He SBMSIIOLLIMXCS | aKTbl o rOTOBHOCTU
3a0eNCTBOBAHHOIO aBapuUiHbIMK un | obLeobpasoBaTenbHoM
obweobpasoBaTensHON 060pyaoBaHHbIX opraHusauum k yuebHomy rogy
opraHusauuen BOJOMNPOBOAOM,

KaHanusaumemn, BO4OCTOKaMM
CocTosiHKe MOMELLIEHUN 100% nons  y4yebHbIX  MOMELLEHUI | akTbl o) rOTOBHOCTU
o6ueobpasoBaTenbHON o6ueobpasoBaTenbHON obuweobpasoBaTenbHON
opraHusauum opraHvsauum NMeLLNX: opraHusauum k yyebHomy rogy

- ucnpaBHyto Mebenb U1

yyebHoe obopynoBaHue,

COOTBETCTBYIOLLUNE ymcny

yyaimxcsi, yuuTbiBatoLne

CaHUTapHO-TUrMEHNYecKne

TpeboBaHus;

- OCHaLLEHHbIX cucTemamm

TennocHabxeHus "

OCBeLLEeHUs,

obecnevmBaroLLNMmn

TemnepaTypHbll 1 CBETOBOW

pexum B COOTBETCTBUM C

TpeboBaHusamn CanlnH
Ob6opynoBaHue " 100% nons obpasoBaTenbHbIX | OTYET MYHULUNANbHOM
OCHallleHne peanusauuu nporpamm, peanunsyeMbix | 0bweobpasoBaTenbHOM
obpasoBaTenbHbIX MYHMLUMNANbHOM opraHmsauuu
nporpamm obpasoBaTenbHON

opraHvsaumein, oCHalLEHHbIX B

COOTBETCTBUU c

denepanbHbIMU
rocyaapCTBEHHbLIMMN
obpasoBaTenbHbIMU
cTaHgapTamu

2. Tpe6OBaHVI9| K 3aKOHHOCTU 1 6€30MaCcHOCTM OKa3aHus MYHULMNANbHOW yCcnyrm

CooTtBeTcTBUE
yypeanTenbHbIX [
paspeLunTenbHbIX
[OKYMEHTOB
o6ueobpasoBaTenbHON
opraHusauum
MYHMLUMNANbHOM YCIyru

uenmu

100%

nons [OKYMEHTOB
o6LeobpasoBaTenbHow
opraHu3aumu,
COOTBETCTBYHOLLNX
MyHULMNAnbHOM ycnyrm

uenm

MHOpPMaLMs CO  CTOPOHbI
KOHTPONMUPYIOLLNX 7
HaA30pPHbIX opraHoB no
nToram npo BeAEHHbIX
npoBepoK Ha KayecTBO
npeLocTaBnNseMoi

MYHULMNAnbLHOM ycnyru
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HanmeHoBaHue
nokasaTens KavecTBa,
eanHULbI U3MepeHns

HopmaTtuBHoe
3HauveHue
nokasarens
KayecTBa

MeToauka pacuyeTa

UcTo4YHUK nHpopmMaLmmn
nony4yeHus AaHHbIX AN
onpeaeneHus
cpakTMyYeCKOro 3Ha4eHus

CooTBeTCTBUE
YCTaHOBMNEHHbIM
rocyaapCTBEHHbIM
caHuUTapHo-
3NNAEMUNONOTNYECKUM
npasunam u HopMaTneam

He meHee 90%

nons 0ObeKkToB
o6ueobpasoBaTenbHON
opraHusauuu,
COOTBETCTBYIOLUNX CaHUTaPHO-
3NNMAEMUNONOTNYECKUM
npasunam u HopMaTneam

MHOpMaLmns CO  CTOPOHbI
KOHTPOMUPYIOLLNX n
HaA30pHbIX  OpraHoB no
utoram NPOBEeAEHHbIX
npoBepoK Ha Ka4yecTBO
npefocTaBnNseMomn

MYHULMNanbHOW ycnyru

CooTtBeTcTBUE
YCTaHOBMNEHHbLIM
rocy4apCTBEHHbIM
TpeboBaHMAM
©6es3onacHocTn

noXxapHown

He meHee 90%

nons obbekToB
o6LeobpasoBaTenbHow
opraHusaumu,
COOTBETCTBYHOLLNX
rocynapCTBEHHbIM
TpeboBaHMAM
Ge3onacHocTn

noXxapHom

aKTbl ) FOTOBHOCTU
0o6LweobpasoBaTenbHO
opraHv3aumm k y4yebHomy rogy

3. Tpe6GoBaHUs K OCTYNHOCT MyHULMNANLHOW yenyrv Ans noTpebuTenei

MonyyeHune obuiero 100% nonst  cootBeTcTBUS  hopM | OTYET obLyeobpasoBaTenbHON
obpa3oBaHnsl B CrneayroLLmx 00yyeHus 3anpocam | opraHv3auum

dopmax: OYHOW, Ha OOMYy, B notpebutenen

TOM yucne c MYHULUMNANbHOM YCIyru

Mcrnonb3oBaHNEM

OUCTaHUMOHHbIX

obpasoBaTenbHbIX

TEXHOMNOrNMN

ObecneyeHne OOCTaTOYHOIO He meHee 90% oons notpebutenen | oT4ET obLLeoOpa3oBaTeNnbHOM
KonuyecTea MecT ans MYHUUMNANbHOW  YCNyrM K | opraHusaumm

nony4yeHnss obpasoBaHus B obemy yucny

MYHULUMNANbHOM noTeHUnanbHbIX

obpasoBaTenbHON notpebutenen

opraHusauum MYHULIMNANbHOWM yCnyrn

4. TpeboBaHMs K YpOBHIO kafjpoBoro obecneyeHust

OKa3aHunA MyHl/ILI,I/IFIaJ'IbHOﬁ ycnyru

YpoBeHb obpa3oBaHus 100% nons paboTHUKOB | OTYET 0bLLe0bpasoBaTenbHOM
negarorm4yeckmx paboTHMKOB o6LieobpasoBaTensHoOM opraHusauum
o6LeobpasoBaTensHoOM opraHunsauuu, UMEIOLLNX
opraHusauum, BbiClee W (Mnun) cpenHee
npeaocTaBnsAoLL X npodeccrmoHansHoe
MYHULIMNANbHYIO yCryry obpasoBaHve
YpoBeHb 100% aons paboTHMKOB | OTYET 06LLLEe06pasoBaTenbHOM
NpodeccroHarnbLHo o6LieobpasoBaTensHoM opraHusauum
kBanudpukaumm paboTHUKOB opraHunsauuu, npoLueaLmx
o6uieobpasoBaTensHoOM aTTecTauMio Ha COOTBETCTBUE
opraHunsauuu, YPOBHS KBanudukaumm
npeaocTaBnsoLLen negarormdyeckux  paboTHMKOB
MYHULIMNANbHYIO yCnyry TpeboBaHusMm,
npeabsBnseMbim K
KBanupukaLmoHHbIM
Kkateropvsam  (mepBovi WM
BbICLLIEN), WM  NOMYYUBLLNX
NoATBEPXAEHNE COOTBETCTBUS
3aHMMaembIM ummn
[OIMKHOCTSIM Ha OCHOBE
OLEHKM nx
npodeccrmoHanbHom
[EeSTENBHOCTU
[NoBbiWeHWe KBanugmkaumm 100% oonsd paboTHUKOB | OTYET 0bLLe0bpasoBaTenbHOM
paboTHMKOB o6ueobpasoBaTenbHON opraHmsaumuu
o6LeobpasoBaTensHoOM opraHunsauuu, npoLueaLmx
opraHunsauuu, npodeccroHarnbHyo
npegocTaBnsoLen nepenoaroToBKy MMM Kypcbl

MyHULMNanbHbIe ycrnyru

NOBLILLEHNS! KBanuuKaLmum He
pexe yeM 1 pa3 B Tpu roga

5. TpeGoBaHUs K yPOBHIO MHPOPMALMOHHOTO 06ecneyYeHnst NoTpeduTenen MyHULMNansHOW yenyrm




29

heaepanbHbIM
rocyAapCTBEHHbIM

HanmeHoBaHue HopmaTtuBHoe MeToauka pacuyeTa UcTo4YHUK nHpopmMaLmmn
nokasaTensi KayecTBa, 3HauveHue nony4yeHus AaHHbIX AN
eAvHULbI U3MepeHus nokasarens onpeaeneHus

KayecTBa cpakTMyYeCKOro 3Ha4eHus
Hanwnune odmumanbHoro 100 % aons WHopMaLmK, | MHopMauua Cco  CTOPOHbI
canta npencTaBneHHoOn Ha | KOHTPOMNMPYOLLUX "
o6LeobpasoBaTensHoOM ocmumansHoOM canTe |HAA30PHBIX  OpraHoB no
opraHusaumm B cetu o6uieobpasoBaTensHoOM uToram NpoBeAEHHbIX
MHTepHerT, opraHusauum, npoBepoK Ha KayecTBO
COOTBETCTBYIOLLENO COOTBETCTBYIOLLEN npegocTaBnsiemMomn

heaepanbHbIM
rocyAapCTBEHHbIM

MYHULMNanbHOM ycnyru

TpeboBaHMAM TpeboBaHMAM
Hanuuue nHpopmaumm MOO | He meHee 90% [gona  wuHdopmaumm  MOO, [uHdopMauns €O CTOPOHbI
B pasnuyHbIX npeacTaBneHHON B PasnuyHbIX | KOHTPONMPYIOLLIMX "
NHMOPMaLMOHHBIX cUCTEMax WH(OPMAaLMOHHBIX CUCTEMaX | HAA30pPHBIX  OpraHoB Mo
nToram NpoBeA&HHbIX
npoBepoK Ha Ka4ecTBO
npegocTasnsaemMon
MYHULMNANbHON yciyru
Hanunuve wvHdopmMaumoHHbIX 100 % 00N MyHMUMNanbHbIX YCIYT, | @KerofHbIi oTyeT o
CTEHOOB B  MOMeELLEHUsIX uHopMaumnss O  KOTOpbIX | pe3ynbTatax gesaTenbHOCTU
MOO o npepocTaBnssembix npeactaBneHa Ha cTeHdax B|obpasoBaTernbHOM
MYHULMNANbHBIX ycnyrax NOMeLLEHNSX opraHusauum " 06
obLeobpasoBaTensHON MCMOSb30BaHUN
opraHusaumm 3aKpensieHHoro 3a HUM
MYHULIMNanbHOro MMyLLecTsa,
a TaKke OoT4yeT O pesynbTaTtax
camoobcnegoBaHus
Hanuwune TenedoHHom u| He mMeHee 90% |pons PyHKUMOHUpPYoLWmX | oT4ET MOO
dakcumunbHon ceasm MOO TeneoHHbIX  HOMEPOB U

cpeacTB hakCMMUIbLHOW CBSA3N
MOO

Hannune
noytsel MOO

3MNEKTPOHHOW

100%

fons PYHKLMOHUPYHOLLIMX
aflpecoB 3MNEKTPOHHOW MOoYThI
MOO

nHdopMaumus Cco  CTOPOHBI
KOHTPOMUPYHOLLUX "
HaA30pHbLIX ~ OpraHoB Mo
nToram NpoBeAéHHbIX
nNpoBepoK Ha Ka4ecTBo
npegocTaBnsaemMon

MYHULMNAnb6HOM ycnyru

6. TpeGoBaHUs kK OpraHU3aLuM yYeTa MHEHUS! MOTPeGUTENEN 0 ka4ecTBe OKa3aHUsi MyHULMNanbHOW yCryrv

YuéT obpalleHuns rpaxaaH v 100% nons obpalleHui rpaxgaH 1| MHpopMauusi CcO  CTOPOHbI
opraHusauumn opraHusauumn B | KOHTPONUPYIOLLMX n
obLeobpazoBaTenbHyo Hag30pHbLIX  OpraHoB Mo
opraHusauuio, Ha KOTopble |UTOram NpoBeAEHHbIX
6bin gaH oduumManbHbIA OTBET | IPOBEPOK Ha Ka4yecTBO
B YCTaHOBMNEHHbIE | IPEAOCTaBNSEMOMN
3aKOHOAATENbLCTBOM CPOKM MYHULMNANbHOW yCrnyrm
Onpocbl notpebutenen| He meHee 75% |ponsa notpebutenen | oT4ET 0b6LLe0bpa3oBaTENbHOM
MYHMLMNANbHbIX yCyr MYHMLMNANbHbIX ycnyr, | opraHusaumm
yyacTBylLWMX B onpocax
o6LieobpasoBaTenbHow
opraHusaumm

7. ViHble TpeboBaHusa

YTBEP>XXAEH

nocrtaHosnexHnem AgMuHucTpaummn ropoga OneHeropcka ot

28.02.2022 Ne 147

CTaH,D,apT KavyecTBa OKa3aHusa MyHMUuunanbHbIX ycnyr

«Peanusauus oCHOBHbIX 06I.I.|606p33OBaTel1beIX nporpamMmm HavanibHOro o6Lero, oCHOBHOro obuiero u

cpenHero obuiero obpasoBaHus (Ana obyyarowmxca

C OrpaHU4eHHbIMM BO3MOXHOCTAMU 340POBbSA U AeTeN-MHBaNUAo0B)»
1. Paspabotunk CtaHaapTa KayecTBa okasaHMA MyHULMNANbHbIX yCnyr
KomuteT no obpasoBaHuto AAMUHUCTpaLMM MyHMUMNANbHOrO okpyra ropog OneHeropck ¢ NoABeAOMCTBEHHON

TeppuTopuen MypmaHckon obnacTu.

2. HaumeHoBaHMe MyHULUMNANbHbLIX YCNyr
- peanusaumsa OCHOBHbIX 06LeobpasoBaTenbHbIX MporpamMmm HavanbHoro obero obpasoBaHus;
- peanu3aums OCHOBHbIX 06LLe0bpa3oBaTenbHbIX MPOrpaMm OCHOBHOTO 06LLero o6pa3oBaHus;
- peanusaums OCHOBHbIX 06LLeobpasoBaTenbHbIX MPorpaMm cpegHero obLiero obpasoBaHus.
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3. lenb MyHuUMnanbHbIX ycnyr

Llenbio okasaHus MyHUUMNAnbHbIX yCcnyr sBnsietcsas obecneyeHne nOTPedbUTENsSM  MyHMUMNANbHBIX  YCIyr
rocyapCTBEHHbIX rapaHTuUiA Ha nony4veHue obLenocTynHoro u 6ecnnaTHOro HavansHoOro o6Llero, OCHOBHOro obuiero,
cpeaHero obuwero obpasoBaHMs MO aganTUPOBaHHbLIM OCHOBHbIM 0OLeobpasoBaTenbHbIM NporpaMmam Ans aeten ¢
OrpaHVYEeHHbIMW BO3MOXHOCTAMU 3[00POBbsl, @ Takke ANnd AeTeW-uHBanuaoB U B COOTBETCTBUWM C WHAMBUAYANbHOW
nporpaMmmMon peabunutauum B 0611eo06pa3oBaTenbHbIX OpraHu3aunsx.

4. CBegeHus 0 BO3Me3[HOCTU (6e3BO3Me3AHOCTU) OKa3aHUA MyHMLMNANbHbIX YCNyr, BKo4Yas nHdopmMauuio
O nopsiake, pasmepe U OCHOBaHUAX B3MMaHUA NiaTbl 3a OKa3aHUe MyHULMNanbHOW ycrnyru

OkasaHve MyHMLMnanbHbIX YCyr ocyllecTensieTcs 6ecnnartHo.

5. TepMuHbI M onpeaeneHus, UCNoMNb3yeMble B CTaHAApTe KayecTBa

- MyHUUMNanbHas ycnyra - ycryra, okasblBaemasi B MHTepecax (pvM3n4eckoro unm opuaudeckoro nuua (ganee -
notpebutenn), MyHMuMnanbHbIMU GIOIKETHBIMU YUPEXAEHUSIMUA B COOTBETCTBUN C MYHULMNANbHBIM 3a4aHneM;

- KayeCcTBO OKas3aHUA MyHMLMNANbHOW YCNYrM - COBOKYMHOCTb XapaKTepUCTUK MYHUUMNAanbHOW  yChyru,
onpefensowmx ee cnocobHOCTb yAOBNETBOPATL YCTAaHOBIIEHHbIE UMW Npeanonaraemble NoTpebHocT noTpebutens B
OTHOLLIEHMMN MpoLecca, coaepxaHus, pesynbraTa ycnyru;

- CTaHdapT KayecTBa OKasaHWs MyHUUMNAnbHOW yCnyrn (ganee - cTaHgapT kadectBa) — 00s513aTenbcTBO
o6ueobpasoBaTtenbHbix opraHm3auun ropoga OneHeropcka C NOABEAOMCTBEHHOW TeppuTopuern no obecneveHuto
BO3MOXHOCTW NOMYyYeHUs MyHULMNAanbHON yCnyrn B onpeaenérHHblx o6bémax 1 onpeaenéHHoro kayecTsa;

- noTpebutenu (nonyyatenu) ycnyru - onsMyeckne nuua, uMetoLme npaBo Ha nornyyeHne ycryrm B COOTBETCTBUM C
TpeboBaHMAMN AENCTBYIOLLUNX HOPMATUBHbIX MPABOBbLIX aKTOB;

- degepanbHbll  rocyaapCcTBeHHbI obpasoBatenbHbin  cTanHgapT (PrOC) - coBokynHOCTb 06si3aTenbHbIX
TpeboBaHun K 06pasoBaHNIO ONPeaeneHHOro ypoBHS 1 (Mnn) npodeccun, cneumnanbHOCTU U HaMpPaBieHWIo NOATOTOBKM,
YTBEPXOEHHbIX efepanbHbIM  OpraHoM MWCMOMHUTENBHOW BMAacTW, OCYLLECTBAAWUM (YHKUUKM Mo  BblpaboTke
rocyapCTBEHHOWN MONIMTUKM U HOPMAaTUBHO-MPaABOBOMY perynupoBaHuio B cdoepe obpa3oBaHus;

- afanTMpoBaHHasa OocHoBHas obLeobpa3oBaTenbHas nporpamma - obpasoBaTenbHas nporpamma, aganTupoBaHHas
Anst oby4yeHus nuL C OrpaHUYeHHbIMUM BO3MOXHOCTSIMU 3[0POBbsi C YY4ETOM OCOOEHHOCTENM WUX MCUXOU3NYECKOro
pasBuUTUs, MHOUBUAYASbHbIX BO3MOXHOCTEN U Npy HeobxoaumocTu obecneunBaroLLas KOpPeKLUMIO HapyLLEeHUA pa3BuTus
1 coumanbHyo aganTaumio yka3aHHbIX N,

- 0o0y4aloWmMnca ¢ OorpaHMYeHHbIMM BO3MOXHOCTSMU 3[00pOBbA - (PU3MYECKOe NUUO, UMelollee HeaocTaTkm B
dusnyeckom n (UnNKn) NCMXONIOTMYECKOM PasBUTUM, NOATBEPXKAEHHbIE NMCUXONOro-MeanKo-neaarornyeckon KOMMCCUeEn u
NpensiTCTBYHOLLME MONy4yeHuto obpa3oBaHnst 6e3 co3aaHns cneumnanbHbIX YCIOBUA;

- neparornyeckuii paboTHMK - pu3nyeckoe nuULO, KOTOPOE COCTOUT B TPYAOBbIX, CIY>XEOHbIX OTHOLUEHUAX C
opraHusaumen, ocyLlecTBrsiiolWel obpa3oBaTenbHylo AeATENbHOCTb, W BbIMOMHAET 06513aHHOCTM MO  06y4veHuto,
BOCNUTaHM0 obyyaroLLmMxcst u (Unu) opraHusauum obpasoBaTenbHOW AeATENBHOCTY.

6. NMpaBoBbIe OCHOBbLI OKa3aHUS MYHULIMNaNbHbIX yCnyr

- KoHctuTyumsa Poccuinckon epepauny;

- KoHBeHuus o npaBax pebeHka;

- KoHBeHUMs1 0 NpaBax MHBaNMAoB.;

- ®epepanbHbIn 3akoH oT 24.11.1995 Ne 181-93 «O coumanbHol 3awmTe nHBanngoB B Poccuiickor Pegepaummny;

- ®epepanbHbIi 3akoH oT 29.12.2012 Ne 273-93 «O6 obpasoBaHun B Poccuiickorn ®egepaummy;

- ®epepanbHbil 3akoH OT 24.06.1999 Ne 120-®3 «O6 ocHoBax cucTembl npodunakTukn 6e3Haa30pHOCTU U
npaBoHapYLUEHUA HECOBEPLUEHHONETHNXY;

- noctaHoBnexue Npasutensctea Poccuiickon ®epgepauum ot 30.08.2017 Ne 1043 «O chopmupoBaHnm, BegeHun u
yTBEepxaeHun obuiepoccniicknx 6as3oBbix  (OTpacneBblX) MepeyHen (KnaccuduKaTtopoB) TroCygapCTBEHHBIX W
MYHMUMNAMbHbIX  YCMYyr, OKa3biBaeMblX u3nMyeckum nuuam, u degepanbHbiX nepeyvHen (krnaccugukaTopos)
rocyaapCTBEHHbIX YCNyr, He BKIOYEHHbIX B obuiepoccuiicke 6asoBble (oTpacnesble) nepeyHn (krnaccudukaTopbl)
rocyaapCTBEHHbIX U MYHULMNANbHbLIX YCIyr, OKka3blBaeMblx (U3MYEeCcKkUM nuuam, u paboT, okaszaHWe W BbINOMHEHMWE
KOTOpPbIX NPEAYCMOTPEHO HOPMaTUBHBIMUM NMPaBOBbLIMW akTamu Poccuiickon deaepaunmny;

- noctaHoBnexue [NpaBuTtensctBa Poccuiickon ®epepaummn ot 20.10.2021 Ne 1802 «O6 yTtBepxaeHun [Mpasun
pasMelleHns Ha oduuManbHOM cante obpa3oBaTenbHOM OpraHusauun B MHEAOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW
cetn «/IHTepHeT» n obHoBneHusa nHgopmaumm o6 obpasoBaTenbLHON opraHu3auun, a Takke 0 NPU3HaHNK YTPaTUBLLMMU
CUIy HEKOTOPbIX aKTOB M OTAENbHbIX MONOXEHNA HEKOTOPbIX akToB lMpaBuTtenbcTBa Poccuickon depepaunm»;

- NocTaHoBneHne MMaBHOro rocygapCTBEHHOro caHuMTapHoro Bpaya Poccuiickon ®epepaumm ot 28.09.2020 Ne 28
«O6 yTBepxaoeHun caHuTapHbix npaBun CIMT 2.4. 3648-20 «CaHuTapHO-anuaemuornorndyeckue TpeboBaHust K
opraHunsaumsiM BOCNUTaHUS 1 0By4YeHusl, oTAbIXa 1 0340POBIEHUS AETEW U MOMOOEXNY;

- npuka3 MuHucTepcTBa obpasoBaHus 1 Hayku Poccuiickon ®epepauum ot 19.12.2014 Ne 1598 «O6 yTBEpXaeHUM
denepanbHOro rocyaapcTBEHHOrO obpa3oBaTenbHOrO cTaHgapTa HavanbHoro obuiero obpasoBaHus oby4varoLWmMxcs C
OrpaHN4YeHHbIMU BO3MOXHOCTSIMU 30,0POBbLSI»;

- npuka3d MwuHnpocBeweruss Poccum ot 22.03.2021 Ne 115 «O6 yTBepxaeHun [lopsgka opraHusaumm u
ocyllecTBneHnss 0bpasoBaTenbHOW  OEeATENbHOCTM MO  OCHOBHbIM  0OLleobpasoBaTernbHbIM - MporpaMmmamM -
o6pasoBaTernbHbIM NPOrpaMMamM HayanbHOro obLLero, 0CHOBHOrO obLLero u cpegHero obLero obpasoBaHnsay;

- npuka3 MuHucTtepcTBa npoceelleHns Poccuiickon ®eagepauum ot 02.09.2020 Ne 458 «O6 yTtBepxaeHum Mopsaaka
npvema Ha oby4eHne no obpasoBaTenbHbIM NporpaMmmamM HayanbHOro obLero, OCHOBHOrO obLiero u cpegHero obuero
o6pasoBaHunay;

- nucbMo MuHucTepcTBa 06pasoBaHms 1 Hayku Poccuiickon ®epepauum ot 09.04.2014 Ne HT-392/07 «O6 ntoroson
aTTecTaumm obyyarLLNXCs C OrpaHUYEHHbIMY BO3MOXHOCTSIMU 30POBbSI»;

- 3akoH MypmaHckon obnactn ot 29.12.2004 Ne 573-01-3MO «O couuvanbHoi 3awute u Mepax couuanbHon
noaaepXku nieanuaos B MypmaHckon obnactny;

- 3akoH MypmaHckor obnacTtm ot 28.06.2013 Ne 1649-01-3MO «O6 obpasoBaHum B MypmaHckon obnactmy;

- npuka3 MuHuctepctBa o06pasoBaHuss U Haykum MypmaHcko obnactm u MuHUCTepcTBa 34paBOOXpPaHEHWs
MypwmaHckor obnactu ot 22.01.2021 Ne 80/25 «O6 ytBepxaeHun MNopsiaka pernameHTauum n ooopMIIEHNS OTHOLLIEHWIA
rocy4apCTBEHHON W MyHMUMNanbHOM obpas3oBaTenbHOW oOpraHusauum u poauTenen (3akOHHbIX nNpeacTaBuUTenew)



31

obyyalomxcs, HYKAALWMUXCS B ANMTENbHOM fleYeHnm, a Takke AeTel - MHBanuaoB B YacTy opraHu3aumm oby4eHus no
OCHOBHbIM 06LLIe0bpa3oBaTenbHbIM MPOrpaMmmamM Ha OMY UMK B MEAULMHCKUX OpraHu3aumsx»;

- YctaB MyHuumnaneHoro okpyra ropog OrneHeropck ¢ NoABeLOMCTBEHHOW TeppuTopuen MypmaHckon obnactw,
nNpuHATHIN  peweHnem CoseTa AenyTtaToB MyHUUMNAnNbHOrO okpyra ropod OneHeropck ¢ NoABEAOMCTBEHHON
TeppuTtopuen MypmaHckon obnactu ot 05.10.2021 Ne 01-22pc;

- nocTaHoBreHne AamuHuctpaumm ropoga OneHeropcka oT 24.09.2015 Ne 404 «O nopsigke chopmMupoBaHus
MYHMLMNAMbHOIO 3adaHus Ha okasaHue MYHULMNamnbHbIX yCnyr (BbINOMIHEHME PaboT) B OTHOLUEHUM MYHULMMAnbHbIX
yypexaeHun n uHaHcoBoro obecneyeHns BbINOMHEHNA MyHULMNANbLHOMO 3a4aHnsy;

- noctaHoBneHve AgMuHucTpaumm ropoga OneHeropcka ot 20.01.2015 Ne 19 «O6 ytBepxaeHuu Mopsaaka oueHKn
COOTBETCTBMA  KayecTBa OKa3blBaeMblX  (BbIMOMHAEMbIX)  MyHUUMMAnNbHbIX — ycnyr  (paboT)  yTBEpXAEHHbIM
MYHULMNAanNbHbLIM CTaHAapTaM Ka4yecTBa oka3aHus (BbINONHEHWS) MyHULMNAnNbHbIX yenyr (paboT)y;

- YcTaBbl MyHMumMnanbHbIX obLieobpasoBaTenbHbIX opraHusauui (aanee — MOO).

7. NepeyeHb 1 xapaKTepucTMKa NoTeHUManbHbIX NOTpeduTenen MyHMUUnNanbHbIX yCnyr

Ob6yuatoLmecs ¢ orpaHN4eHHbIMY BO3MOXHOCTAMMW 300POBbS U AeTU-UHBaNUabI.

8. MokasaTenu oLEHKMN KayecTBa OKa3aHUA MyHMLMNanNbHbIX yCNyr

MpunoxeHve k HacTosILLLEeMy CTaHAapTy kayecTsa.

9. TpeboBaHusA K NpoLeAypam OKasaHUA MyHULMNaNbHbIX YCRyr

9.1. NepeyeHb AOKYMEHTOB, HEOOXOAUMbBIX ANA NONYYEHUA MyHMLUNANbHbIX YCNyr

- NIMYHOEe 3asBreHVe poauTens (3aKOHHOTO NpeAcTaBuUTENs) HECOBEPLLUEHHONETHEro Npu NpeabsaBNeHnn opurmHana
AOKYMEHTa, YOOCTOBEPSAIOLLEro IUMYHOCTL PpoAaMTens (3akoHHOro npeacTtasutens), nnbo opurMHana [JOoKyMeHTa,
yOOCTOBEPSAOLErO NMMYHOCTb MHOCTPAHHOIO rpaxaaHuHa v nuua 6e3 rpaxxgaHcTea B Poccuiickon ®epepauun.

Pogutenn (3akoHHble npeacTaBuTenu) AeTen, SBMASIOWMUXCH WMHOCTPaHHbIMK rpaxgaHamu wunu nuuavy  6e3
rpaxgaHcTsa, AOMOMHUTENbHO MPeabABnAT AOKYMEHT, MOATBEPXAANOLMI POACTBO 3asaBMTENs (MM 3aKOHHOCTb
npeactaesneHns npas pebeHka), U AOKYMEHT, NoATBepXAaloWuii npaBo 3assBuTens Ha npebbiBaHne B Poccuiickon
degepauun.

3asBneHve poauTens (3akoHHOro npeacrtasnTens) pebeHka MoxeT 6biTe MOAaHO B hOPMe 3NEKTPOHHOIO AOKYMEHTa
C UCNOMNb30BaHNEM MHMOPMaLMOHHO-TENEKOMMYHUKALIMOHHbIX CeTel obLLero nonbL3oBaHus.

- npu npueme B obweobpasoBaTenbHyl0 OpraHusaumilo Ans nonydeHns cpegHero obwero obpasoBaHus
npeacraenseTcs atrectat 06 0CHOBHOM 06Lem obpa3zoBaHUM yCTaHOBNEHHOro obpasua.

9.2. NopaAok okasaHUA MyHULMNANbHbLIX yCnyr

- copepxaHne obpasoBaHNa B KOHKpeTHOW obLueobpasoBaTenbHON opraHnsaummn onpegenserca obpasoBaTesnibHON
nporpamMmMoi  (obpasoBaTenbHbIMM  MporpammamMu), paspabaTbiBaemMon, MPVHMMaAeMoh W peannusyemMon 3Ton
obweobpa3oBaTenbHON  OpraHu3auMein  CamMOCTOATeNbHO  Ha  OCHOBe  dhefdepanbHbiX  FOCYAAPCTBEHHbIX
obpasoBaTenbHbIX CTaHAAPTOB M MPUMEPHbIX 06pa3oBaTenbHbIX MPorpamm;

- opraHu3aums obpasoBaTenbHOW [AeATenbHOCTM B 06Lueobpa3oBaTenbHOMW OpraHusaumm perfaMmeHTMpyeTcs
y4yebHbIM  MnaHoM, KaneHdapHbIM  Y4eOHbIM  rpadMkoM U pacnucaHuaMW  3aHATMR, paspabaTbiBaemMbiMu  ©
yTBepxaaembiMn 06Leobpa3oBaTenbHOM opraHM3aumen CaMoCTOSTENbHO;

- OCBOeHMe oObpasoBaTenbHbIX MpOrpamMm OCHOBHOro ofLuiero m cpegHero obuwero obpa3oBaHusa 3aBepluaeTcs
rocyAapCTBEHHOW UTOroBOW aTtTecTauuen BbinyCKHUKOB;

- npaBuna npuéma Ha obyveHne no obpasoBaTenbHbIM nNporpaMmam obuwero obpasoBaHusi onpegensieTcs
obLweobpasoBaTenbHON opraHn3aunen.

Ob6yyeHne B obLieobpasoBaTenbHOW OpraHusauMn AeTer, UMEeloLMX OrpaHMYeHHble BO3MOXHOCTW 340POBbS, a
Takke AeTer-vHBanuAOB OCYLIECTBMNSETCA Ha OCHOBaHuM npukasza Komuteta no obpasosaHuio AgMuHMCTpauum
MyHMUMNanbHoro okpyra ropog OneHeropck ¢ noaBefOMCTBEHHOM Tepputopuen MypmaHckon obnactu (ganee -
KomuteT no obpasoBaHuto AgMuHucTpaumm ropoga OrneHeropcka) o paspelleHun obydeHust pebeHka Ha oMy vnu B
MeOMLMHCKON opraHnsauuu.

Ha ocHoBaHun npukasa Komuteta no obGpasoBaHuio AgmuHuctpauum ropoda OneHeropcka, pykoBoguTEmNb
obweobpa3oBaTenbHON OpraHM3auuM usgaeT npukas ob opraHusaumMn obyveHust Ha AOMY MM B MeAULIMHCKON
opraHusauMnm U1 3aknoyvaeT ¢ poauTensMu (3aKkOHHbIMWM npedcTaBuMTeNnsMM) AoroBop Mo dopme, yTBEPXAEHHON
nokanbHbIM akToMm obpasoBaTefnibHOWM opraHm3aumm.

Oprannsauusa obpasoBaTenbHONW OEeATENbHOCTM Mpu 00yyYeHMM OOy4arolMXCA Ha OOMY WK B MeAULMHCKOW
opraHusauunv perynupyeTtcst MHAMBUAYanbHbIM y4ebHbIM nnaHoM, paboyvmu nporpaMmMamu, pa3paboTaHHbIMK C y4eTOM
0ocobeHHOCTEN MNCUXOU3NYECKOTO Pa3BUTUS M COCTOSHUSI 340POBbSA OEeTel, roAoBbIM KaneHOapHbiM rpadukom K
WHAOMBMAYanbHbIM pacnvMcaHWeM 3aHaTUiA, KoTopble paspabaTbiBaloTcA M yTBepxkaawTtcs obleobpasoBaTenbHON
opraHusauyen camoCTOATENbHO C y4eTOM MHEHWS poanTenel (3aKoHHbIX NpeacTaBuTenen).

Mpu opraHu3auum obyyeHns Ha JOMY UNWN B MEAULIMHCKUX OpraHM3aumnsx JonyckaeTcs codeTaHne pasnuyHbix (hopm
obyyeHns, 4To OTpaxaeTcs B goroBope 06 opraHv3auum oOy4veHusi, 3akmoveHHOM Mexagy obeobpa3oBaTernbHON
opraHusauven 1 poguTensMm (3aKoHHbIMW NPeACcTaBUTENAMM).

OOGyuatowwmiics, BNagetowmii HaBblikaMyu CaMooBCnyXXMBaHUS,, MOXET noceliaTb 3aHATUA MO OTAENbHbIM y4eOHbIM
npegmeTam B 06LieobpasoBaTenbLHON OpraHn3auum BMecTe C OAHOKNaccHMKkamu. B Takom cnyvae B nHAMBMAYaNbHOM
y4yebHoM nnaHe obyyaroLierocs Ha ndyyeHue gaHHblX y4ebHbIX MPeaMeToB He OTBOASATCS Yachl.

PelueHne B kaxaom KOHKPETHOM Criydae npuHuUMaeT pykoBoauTenb oblieobpasoBaTenibHOM opraHnsauum ¢ y4eTom
cTeneHn 3aboneBaHnss M pekoMeHZauui MeAULMHCKOM OpraHu3aumMn npu ycrnoBuwM [OCTaBku pebeHka poauTensmu
(3aKOHHBIMY NpeacTaBUTENAMU) B OpPraHv3aumio 1 obpaTtHo.

Ob6si3aTenbHasi y4ebHas Harpyska oby4varowmxcs, ocBavBaloLWMX aganTMpoBaHHble obpasoBaTernibHble MporpamMmmel
HayanbHOro obuero, ocHoBHOro obuwero, cpegHero obuwero o6pa3oBaHWs, COOTBETCTBYeT Yy4yebHOW Harpyske,
onpeaeneHHon NpUMepPHbIMK y4ebHbIMK NNaHamu Mo Krnaccam obyyeHus.

Mpn obyyeHnn obydvaloWwmxcsa Ha AOMY WM B MEAULMHCKMX OpraHusauusix Mo afanTMpOBaHHbIM OCHOBHbLIM
obLweobpasoBaTenbHbIM MPOrpamMmmaM 4ackl PervMoHanibHOro KOMMOHEHTa 1 KOMMOHeHTa obpasoBaTenbHON opraHm3aummn
HanpaBsnATCA Ha MHAMBMAOYalNbHbIE KOPPEKUMOHHBIE 3aHATUSA NO PasBUTUIO NMCUXOMOTOPUKA U CEHCOPHBIX MPOLIECCOB,
KOPPEKLMIO peyeBbIX HapYLLUEHWI (noroneanmyeckne 3aHATUS) C y4eToM ocobeHHoCTel NCUxoU3nyeckoro passutus un
COCTOSIHUS 300POBbS AETEN U MHEHUSI poauTenen (3akOHHbIX NpeacTaBuTenen).
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PesynbtatoM npegocTtaBneHnss MyHUUMMANbHOW  YCNyrM SABNSETCA OCBOEHVWE [eTbMU € OrpaHWYeHHbIMU
BO3MOXHOCTSIMU 3[0pOBbsl, AETbMU-MHBaNuZaMu afanTUpOBaHHOW OCHOBHOM o6Leobpa3oBaTenbHOM NporpaMmbl
HayanbHOro obLiero, OCHOBHOro o6Llero u cpegHero 06pa3oBaHWsl, YCNELWHOe MNPOXOXAEHUE TOCyAapCTBEHHON
WTOrOBOW aTTecTauuMu UNU UTOrOBOM aTTecTauun v nofyvyeHve attectata o6 OCHOBHOM o6LieM M cpeaHem obLiem
obpasoBaHuy noaTBepxgawoLero nonyvyeHne obuiero obpas3oBaHWsi COOTBETCTBYIOLLErO YPOBHA, UMW MNOnydyeHue
[OoKymeHTa 06 obpasoBaHuu.

9.3. NepeyeHb OCHOBaHUM AN NPUOCTAaHOBIIEHNUSA OKa3aHWUA UM OTKa3a B OKa3aHWU MyHUMLMNaNbHbIX yCnyr

OcHoBaHWI AN NPUOCTaHOBIEHUSA OKa3aHWUs MyHULMNANbHON YCIyrn He NpeayCMOTPEHO.

OcHoBaHusa Anst oTkasa B NpegoCcTaBneHny MyHUUMNansHON YCNyru:

- oTcyTcTBME cBOBOAHbLIX MecT B MOO.

9.4. CpOKM NPUOCTAHOBNEHUSA OKa3aHUsl MyHULMNANbHbIX yCRyr

He npegycmoTpeHbl.

9.5. locyae6HbIN (BHecyaAeOHbIN) NOpsAAoK o6xanoBaHUs pelleHUNn, AencTBui (6e3pencTBusi) paboTHUKOB,
pykoBoauTensa o6pa3oBaTenbHOW OpraHU3aLuuu, OTBETCTBEHHbIX 3a NpefocTaBfieHne MyHMUunanbHON ycnyru B
cry4yae ee HECOOTBETCTBUA CTaHAAPTY KayecTBa

Mpeometom pocynebHoro (BHecyaebHoro) obxanoBaHua B nopsgke, ycTaHOBMeHHOM cTtatber 11.2 «O6wme
TpeboBaHMA K MOPSAKY nogayn M paccMoTpeHus xanobbl» depepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «0O6
opraHusaumMM npenoCcTaBneHNst rOCYAApPCTBEHHbIX W MYHULMNANbHbLIX YCNyr», SBRSIOTCA peLlleHus, AeNcTBUs
(6espencteue) paboTtHukoB n pykosogmtens MOO, MOO, paboTtHukoB un pykosoamTens M®LL, ML, npuHumaembie
(ocywecTBnsiemble) B Xo4e NpefoCTaBneHns MyHULMNAnbHOW yCryru.

3aaBuTenb MMeeT nNpaBo Ha gocyaebHoe (BHecyaebHoe) obxanosaHne pelueHun, aencteuin (6esgencTens):

- paboTtHukoB MOO, o6paTtumBLumMCh C xanobow k pykosogutento MOO;

- paboTHukoB ML, obpaTtuBLuMch ¢ xanobol k pykoBoguTento M®LL;

- pykosogutensa MOOO, pykoBogutens ML, MOOO, MOLL, obpaTusLumck ¢ xanobow k Mnaee ropoga OneHeropcka
(B ero otcytctBME — UCMonHawweMy ob6a3aHHocTM [naebl ropoga OneHeropcka B COOTBETCTBMM C YCTaBOM
MyHWULMNanbHOro okpyra ropog OneHeropck ¢ NoABeLOMCTBEHHOW TeppuTopue MypmaHckon obnactv (ganee — u.o.
[naBbl ropoga OneHeropcka).

Xanoba moxeT ObITb NoJaHa NMMCbMEHHO MpU NUYHOM ObpalleHMn 3asBUTENS, HanpaeneHa no noyte, yepes MoL|
UNn B 9NEKTPOHHOW (hopMe Yepes BUPTyanbHY0 NpMemMHyto Ha oduumansHom cante OMC, ¢ ncnons3osaHuem EgmHoro
rnopTana rocyAapCTBEHHbIX WM MyHMUMNAnbHbIX YCAYr WM PerMoHanbHOro nopTtana, a Takke C UCMOoNb30BaHWEM
otmumansHoro canta MOL http://olenegorsk.mfc51.ru.

OcHoBaHvemM Aana Havyana npouenypbl gocynebHoro (BHecynebGHOro) o6XanoBaHWs peLueHun, OeWcTBUN
(6espenictBusA) B oTHOWweHUM paboTHukoB MOOO, OTBETCTBEHHbIX 3a NPeAOCTaBEHME MYHWULMNANbHOW ycnyru,
SIBNSIETCS NOCTyNneHue xanobbl Ha nms pykosogutensa MOO.

OcHoBaHveM pfns Hadana npouenypbl pocyaebHoro (BHecyoebHoro) ob6xanoBaHMs peLleHun, OencTBUir
(6e3penictBuA) B OTHOLWEHUM paboTHMKoB M®L|, 0TBETCTBEHHBIX 3a NPeAOCTaBMNEeHNe MYHULMNANbLHOW yCnyru, ABnseTcs
noctynneHue xanobbl Ha nms pykosoautens ML,

OcHoBaHveM pAns  Hadana npouenypbl pocyaebHoro (BHecydebHoro) ob6kanoBaHusi peLleHun, OencTBUir
(6e3peiictBusn) pykoBogutens MOO, pykosogutensa MoLL, ML, MOO sBnseTcs noctynneHune xanobbl Ha umsi MMaebl
ropoga OneHeropcka ¢ NnoaBeOMCTBEHHON TeppuToprel (B ero oTcyTcTere — 1.0. [naBebl ropoga OneHeropcka).

YKanoba pomxHa cogepxatb:

- HauMMeHOBaHWe opraHa, npeaoCTaBMsOWEro MyHUUMNANbHYK  YCryry, [OOMDKHOCTHOrO fivua  oprawHa,
npeaoCcTaBnsoWero MyHuumMnanbHy YCryry, MHOrodyHKLMOHaNnbLHOMO LieHTpa, ero pykoBoauTens u (unv) paboTHuka,
peleHus n gencteua (6esgencTene) KOTopbix 0BxanylTes;

- hamunuio, Nmsi, 0TY4ECTBO (MOcnegHee - Npu HanNuymMm), CBEAEHUS 0 MeCTe XUTeNbCTBa 3aaBuTens - pmanyeckoro
nvua nnbo HaMMeHoBaHWe, CBeAEHNSI O MECTE HAaXOXAEeHWs 3asBUTENS - OPUOUYECKOro nvua, a Takke Homep (Homepa)
KOHTaKTHOro TenedoHa, agpec (agpeca) aneKkTpPOHHOW NoYTbl (MPU HANM4MKM) U NOYTOBLIN afpec, N0 KOTOPbIM OOIMKEH
ObITb HaMpaBneH OTBET 3asiBUTENIO;

- cBegeHus 06 obxanyembix peLleHusax u OencTBusx (6e3nencTsmMmn) opraHa, NpeaoCcTaBnALWEro MyHULMNANbHY
ycnyry, Unm A0MmMKHOCTHOIO NuLa opraHa, NpeAocTaBnsALLero MyHuumnansHyto yenyry, MoLl, pabotHuka MoL;

- OoBOAbl, HA OCHOBaHUKN KOTOPbLIX 3asiBUTENlb HE COrnaceH C pelleHvem u genctsuem (6esgencTsmemM) opraHa,
NpeaoCTaBnNALLWEro MyHULMNANbHY YCIyr, UM OOIMKHOCTHOIO Nuua opraHa, NpeaoCTaBMsAWEro MyHUUMNAnbHY
ycnyry, MoL, pabotHuka M®LL.

3asButenemM MoryT ObITb MPeACTaBNEeHbl JOKYMEHTbI (MPY Hanu4uMm), NnoaTBEPXKAALLME OOBOAbI 3asaBUTENS, MO0 1X
Konuu.

YKanoba gomkHa 6bITb HanncaHa pa3bopuyMBbIM NOYEPKOM, HE COAEPXaTb HELLEH3YPHbIX BblpaxeHui. [NocTynueluas
Xanoba noanexuT paccMoTpeHuto B TedeHne 15 pabounx gHel co aHA ee perucTpauun.

B cnyyae obxanoBaHusa oTkasa paboTHuka MOLI, nomkHocTHoro nuua MOO, OTBETCTBEHHbIX 3a NpefocTaBreHue
MYHULMNANbHOW yCryrn, B Npueme OOKYMEHTOB Yy 3asiBUTens nubo B UCMpaBreHWU OOMYLUEHHbIX ONeYaTok U owmnbok
unu B crydyae oOXanoBaHWs 3asBATENEM HapyLWEHUs YCTAHOBIIEHHOrO CpoKa TakuUX MWCMpaBreHun, xanoba
paccmaTtpuBaeTcs B TedeHne 5 pabounx AHew Co OHS ee perncTpauun.

lMucbmeHHoe o6palleHue Ha OymakHOM HocuTene unu obpalleHne, NpedocTaBliEHHOE B 3MEKTPOHHOM BuUAE,
noctynuewee B AgmuHuctpauuto ropoga Onexeropcka, MOL, MOO noanexut perncrtpaumm B XXypHane BXOAALLEn
OOKyMeHTaLmu.

He nosgHee OHs, cneaylowero 3a AHEM MPUHSATUSE pelleHuss o6 yaoBneTBOpeHuM xanobbl mnu o6 oTkase B
YOOBNETBOPEHMM Xanobbl, 3asiBUTENIO HAMNPaBsieTCs MOTUBUPOBAHHLIN OTBET O pe3yfbTaTtax PacCMOTPEHUS Xanobbl B
NUCbMEHHON POPME UMK, MO XKENaHUIO 3asBUTENS, B ANEKTPOHHON hopMe.

Mpn ogHOBpeMeHHOM noCTynneHun Ay6rmKaTHOM xanobbl (MOBTOPHLIA 3KIEMMASAP UMW KOMWUS OOHOW M TOM Xe
»anobbl OT OAHOTO M TOrO e 3aABUTENS) U OCHOBHOW Xanobbl MMbo nocTynneHnn Ay6nukaTHOM Xanobbl 10 OKOHYaHWSA
paccMOTPEHUS OCHOBHOM xanobbl 3asBuTens NpUHMMaeTCcs pelleHve n AaeTcs eauHbii oteeT. Ecnu gybnvkaTtHas
anoba noctynuna nocne pacCMOTPEHUSI OCHOBHOW anobbl, TO 3asBUTENIO HEe NO34Hee 7-AHEBHOMO CpoKa C MOMEHTa
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perncrpaumm OyonukaTtHoW >xanobbl HanpaBnsieTCcsl yYBEAOMJIEHME CO CCbIIKOM Ha AdaTy U UCXOAsaWMn HOoMep
OTMpaBfeHHOro OTBETA Ha OCHOBHYHO Xarnooby.

Pesynbtatom focynebHoro o6xanoBaHust sBnsieTcs:

- peweHve o6 yooOBNeTBOPEHUM xanobbl, B TOM 4ucre B hopMe OTMEHbI MPUHATOrO PELLEHUS], UCTNPaBMNEHUS
JONYLLEHHbIX OMeYaTok M ownboK B BblAaHHbIX B pe3yrnbTate NpeaocTaBreHUs MyHULMNANbHOM YCnyrn AOKYMeEHTax,
BO3BpaTa 3asBUTEN0 AEHEXHbIX CPeacTB, B3UMaHME KOTOPbLIX HE MPeAYyCMOTPEHO HOPMAaTUBHBLIMU MPABOBLIMW aKkTaMu
Poccuiickon ®enepaumm, HopmaTMBHBEIMM MPaBOBbLIMM akTamu cybbektoB Poccuiickon ®egepauumn, MyHMUMNANbHbIMK
NpaBOBbLIMU aKTamy;

- peLueHne o6 oTkase B yOOBETBOPEHUN Xanoobl.

He nosgHee aHs, cnegytowero 3a AHEM MNPUHATUS pelueHust o6 yaooBneTBopeHuu >xanobbl unv o6 oTkase B
yOOBNETBOPEHUN Xanobbl, 3adABUTENIO B MUCbMEHHON opme U, MO XenaHWo 3asBUTEnNs, B 3MEKTPOHHOW dopme
HanpaensieTcs MOTUBUPOBAHHbIV OTBET O pe3yfibTaTax PpaCCMOTPEHUS >Karnobbl.

B cnyuyae npusHaHusa xanobbl nognexailen yooBNETBOPEHMIO B OTBETE 3asaBUTEN0 AaeTcs WHdopmauus o
OENCTBMAX,  OCYLLECTBMNSEMbIX OpraHoM, MpedoCTaBRsWUM  MyHuuMnanbHyto — ycnyry, MOL B uensx
He3amMeanuUTENbHOro YCTPaHEHNS BbIBIIEHHbBIX HAPYLUEHWUIA MPU OKa3aHUWM MYHULIMNANbHOW YCNyry, a Takke NPUHOCATCA
M3BMHEHMS 3a [OCTaBreHHble HeyaobcTBa M ykasblBaeTcs WHGOpMauuss O AanbHEWuMX OeNCTBUsIX, KOTopble
Heo6X0AMMO COBEPLUNTL 3asiBUTENNIO B LIENSAX MNONYYEHNUS MyHULMUMANBHOW YCyru.

B cny4yae npusHaHus xanobbl He noanexallein yaoBrneTBOPEHMIO B OTBETE 3asiBUTENIO AAlOTCS apryMeHTUPOBaHHbIE
pasbsiCHEHMSI O MPUYMHAX NMPUHSITOrO PELLEHNS, a Takke MHopMaL s 0 Nopsiake 06KanoBaHNS MPUHSTOrO PeLUeHust.

B cnyvae ycraHoBneHus B Xxo4e WNM MO pe3ynbTataM pacCMOTPEHWUst kanobbl MNpUM3HaAKOB CcOCTaBa
aQMUHMUCTPATUBHOIO MpaBOHaPYLUEHUST WX MPECTYNNEHUs [OPKHOCTHOE nWLO, HaAerieHHoe MONHOMOoYMsSIMK Mo
paccMOTpeHUto xanob, HesameanuTernbHO HAaNPaBNST MMEeLMECst MaTepuarbl B OpraHbl NpokypaTypbl.

9.6. CynebHbI nopsAAok o6GXanoBaHWUA pelueHUW, AencTBun (6e3pgerMcTBUI) pabOTHUMKOB, pykoBOAUTens
MOO, oTBeTCTBEHHbIX 3a NpepocTaBrieHne MyHULMNanbLHOW ycrnyru B cllyyae ee HeCOOTBeTCTBUSI CTaHAApTy
KavecTBa

3aunHTepecoBaHHble NuLa MOryT obxanosaTtb B cyq AevcTeus (be3geincTeme), ocyllecTBnsiemble (MPUHATLIE) B Xo4e
npeaocTaBneHns MyHULMNANbHOW yCryru, B YCTAaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickon Pepepaumm nopsigke B
COOTBETCTBUM C NOABEAOMCTBEHHOCTBIO U MOACYAHOCTBIO Aer, YCTaHOBMNEHHOW MpoLeccyanbHbiM 3aKOHO4ATENBCTBOM
Poccuiickon ®enepauuny».

10. TpeboBaHuUsA K MaTepnanbHO-TEXHUYECKOMY 06eCneYeH1I0 OKa3aHUs MyHULMNANbHOW yCcnyru

- 30aHus oBopyaoBaHbl BOOOMPOBOAOM,
MMeeTCs KaHanm3auusi, BOOOCTOKU

MapameTp Tpeb6oBaHue PernameHTUpyrowmmn
[OKYMEHT
1 2 3
1. 3paaHue - 9KCNNyaTUpPYKTCS B COOTBETCTBUM C | MOCTaHOBNeHWe [naBHOro rocygapcTBEHHOro
NPOEKTOM; caHuTapHoro Bpayva Poccunckon ®egepaumm ot
- COCTosiHMEe 3daHuMn He aBndetca | 28.09.2020 Ne 28 «O6  yTBepxaeHuu
aBapuirHbIM; caHuTapHblx npasun  CM 2.4, 3648-20

«CaHMTapHo-snmnemmonormquKme Tpe6OBaHMF|
K opraHmsauunam BoCnuUTaHuAa W oGyHeva,
OTAblXa 1 0340pOBJIEHNA OeTen 1 MonoaeXny

2. Mpuneratowas
Tepputopusi

- OCHalLleHa orpaxgeHvuemM u

HapY>XHbIM 3M1EKTPUYECKMM

ocBeLleHnewm;

- BXoAbl B NoMeLLeHns obopyaytoTcs
naHgycamu, paclUMpeHHbIMU Npoxodamu,
NMO3BONSOLLMMU obecneunTb
6ecnpensTCTBEHHbIN OOCTYN WHBaNMAOB,
BKMOYAs  MHBaNMOOB,  WUCMOJb3YHOLLMX
Kpecna-Komnsicku

noctaHoBfneHne [MaBHOrO rocyaapCTBEHHOMO
caHuTapHoro Bpaya Poccuiickon ®egepauun ot
28.09.2020 Ne 28 «O6 yTBepXKAEHUU
CaHUTapHbIX  npaBun cn 24. 3648-
20«CaHunTapHO-annaemMmnonornyeckme
TpeboBaHUS K oOpraHvM3auMsM BOCNUTaHUA W
obyyeHns, oTAablxa M O340POBMNEHMS OeTen u
MONOAEXN»

3. NowmeleHns

B 06 eobpasoBaTenbHbIX

opraHusauusix, NnpeaoCcTaBsaLWMX

YCNyry, OOIMKHbI ObITb CO3AaHbI
cneumanbHble ycnoBusi, obecneynsatoLine
BO3MOXHOCTb Anst  6ecnpensiTcCTBEHHOrO
Joctyna peTer-vHBanNMAOB B 34aHUs U
nomMelleHuns, nx npebbiBaHns n obyyeHns
B [aHHOM opraHusauum (Bkntovas
naHaycbl, cneuuwanbHo 06opyaoBaHHbIE
y4ebHble mecTa).

O6weobpasoBaTtenbHble OpraHM3auum
[OMKHbI ObITb 0OecrneYeHsb!
peabunnTaLMoHHbIM,
crneumanuavpoBaHHbIM Y4eGHbIM U
yuyebHo-HarnsiaHbIM o6opyaoBaHneM,

oTBEYawLmm TpeboBaHuAM
denepanbHbIX rocyaapCTBEHHbIX
obpasoBaTenbHbIX cTaHgapToB 7

obecrneymBaloLLMM Haanexallee KavyecTBo
npefocTaBneHus ycnyru.

Ona geteit, HyXOawoWUXCA B MNCUXONOro-
negarorn4eckomn MOMOLLIK, B

noctaHoBneHne [MaBHOrO rocyaapCTBEHHOMO
caHuTapHoro Bpava Poccuiickon degepauum ot
28.09.2020 Ne 28 «O6 yTBeEpXKAEHUU
caHuTapHblx npasun  CM 24, 3648-20
«CaHuTapHo-anuaemuonoruyeckme TpebosaHus
K OpraHuMsauusam BOCMUTaHWs W oBydeHus,
OoTAbIXa Y 0300POBNEHUSA AETEN N MOMOAEXM»
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1 2 3
0o6LweobpasoBaTenbHO opraHusauum
npegycMaTpuBaoTCst oTAenbHblE
kabMHeTbI Neaarora-ncmxosnora u yynuTens-
noronega
4. ObopynoBaHue obweobpasoBaTtenbHble opraHusauum | - npuka3 MwuHnpocBewenns Poccum o1
1 OCcHalleHue JOMKHbI ObITb obecneveHbl | 22.03.2021 Ne 115 «O6 yTBepxaeHun Mopsaaka
peanusauuu peabunuTaunoHHbIM, opraHusauum 7] OCYLLECTBNEHUS
o6pasoBaTenbHbIX crneunanuaMpoBaHHbIM y4ebHbIM n | obpasoBaTenbHON AEATENbHOCTA MO OCHOBHbLIM
nporpamm y4ebHO-HarnsaHbIM obopygoBaHvewm, | obweobpasoBaTernbHbIM nporpammam -
oTBeYaloLLMM TpeboBaHusiM | o6pasoBaTenbHbIM MNporpaMMamM  HavarnbHOro
deneparnbHbIX rocyAapCTBEHHbIX | 0OLEero, OCHOBHOro obLero n cpegHero obLiero
obpasoBaTenbHbIX cTaHgapToB n | obpasoBaHUNA»;
obecneyvBatoLMM Haanexalee ka4yecTBo | - npuka3d MuHucTepcTBa 06pa3oBaHUsA U Hayku
npefoCcTaBneHns ycnyru Poccuiickon ®epepaumm ot 19.12.2014 Ne 1598
«06 yTBEPXOEHUN hbepepanbHoro
rocyjapCTBEHHOIO obpasoBaTenbHOro
cTaHgapTa HadvanbHoro obuiero obpasoBaHus
obyvatoLmxcs c orpaHVyYeHHbIMU
BO3MO)XHOCTSIMW 340POBbSA»
11. Tpe6oBaHUA K 3aKOHHOCTU U 6€30MaCHOCTU OKa3aHMA MyHULMNANbHbIX yCIyr
MapameTp | Tpeb6oBaHue | PernameHTUPYIOLWMIA JOKYMEHT
1 2 3
1. PaspewmTenbHble | - HanNMune 3aperncTpupoBaHHOro yctaea | PepepanbHblii 3akoH oT 29.12.2012 Ne 273-
[OKYMEHTbI obweobpasoBaTenbHON OpraHn3aLmuy; ®3 «0O6 obpasoBaHun B Poccuiickon
- Hannyue NNLEH3UN Ha | Pegepauun»
obpasoBaTenbHy0 OeATENbHOCTh;
- Hanuyne obpasoBaTenbHON
nporpamMmmbi;
- aKT FOTOBHOCTW Ha Havano y4yebHoro
roga, BKITHOMalOLLINIA 3aKknveHnsa
OpraHos, OCYLLIECTBNSAOLLMNX
rocyapCTBEHHbIV caHuTapHo-
3NNAEMUNONIOrNYECKUIA " nokapHbli
HaA30p, O MNPUroAHOCTU UCMONb3yeMbIX
30aHnn "n NMOMELLLeHUN ans
OCYLLECTBINEHUS o6pasoBaTenbHON
[esaATenbHOCTY;
- Mpukas komuTeTa no obpas3oBaHUio U
OO 06 opraHu3auum oby4eHust Ha JOMY
2. CaHuTapHoe - Hanuyue CaHUTapHO- | NOCTaHOBIEHME 'maBHoro
COCTOSIHWNE 3NMAEMUONIOTMYECKOTO  3aK/IOYEHNUsT O | rOCYAApCTBEHHOr0  CaHMTApPHOrO  Bpadya

COOTBETCTBUM CaHUTApPHbLIM MNpaBunam
30aHWI, NoMeLLeHMn, 06opyaoBaHNS

Poccuiickon depepaummn ot 28.09.2020 Ne
28 «O6 yTBEpXOeHUM caHUTapHbIX NpaBun
chn 24, 3648-20 «CaHuTapHo-
anuaemuonormyeckne TpeboBaHus K
opraHusaumsmM BOCMUTaHUSA U 0By4veHus,
OTAbIxa W 0340pOBMNEeHNs  JeTen U
MOTOAEXN»

3. besonacHocTb

co3aaHbl 6esonacHble ycrnosus Ans
ocyLlecTBreHnsi obpasoBaTenbHO
[esiTeNbHOCTU:

- aBTOMaTn4ecKasa noxapHas
CUrHanmnsauus,

- cpefcTBa M3BeLLEHNs O noxape;
- NepBUYHbIE CpeacTBa
NoXapoTyLLEHNS!;

- cuctemMamMm BuaeoHabnoaeHus;

- KHOMKa 3KCTPEHHOro BbI30Ba
nonnunun;

- nacnopt 6e3onacHocTn obbekTa

- NYHKT 2 yactu 6 ctatbkn 28 degepanbHOro
3akoHa oT 29.12.2012 Ne 273-¢3 «O6
o6pasoBaHumn B Poccuiickon ®enepaummny;

- ®epepanbHbil 3akoH oT 28.12.2010 Ne
390-d3 «O 6e3onacHOCTUY;

- ®epepanbHbin 3akoH oT 06.03.2006 Ne 35-
®3 «O nNpoTMBOAEWNCTBUM TEPPOPUIMY»;

- ®eaepanbHbI 3akoH oT 21.12.1994 Ne 68-
®3 «O 3awuTe HaceneHus n TeppUTOpui oT
ypesBblYaliHbIX CUTYaLuin NPUPOSHOTO MU
TEXHOreHHOro Xxapakrepan;

- ®epepanbHbln 3akoH oT 21.12.1994 Ne 69-
3 «O noxapHomn 6e3onacHOCTU»;

- ®epepanbHbin  3akoH Ne  123-®3 ot
22.07.2008 «TexHU4ecKknin perriameHT o
TpeboBaHUAX NOXapHOW 6e3o0nacHOCTUY;

- MoctaHoBnenune [lpaButensctBa PP ot
16.09.2020 Ne 1479 «O6 yTBEpXOEHUN
MpaBun nNpoTMBONOXapHOrO pexuma B
Poccuiickon denepaunmn»

- npuka3 MYC P® ot 18.06.2003 Ne 315 «O6
YTBEPXKOEHUM HOpM noxapHowu
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1 2 3

B6e3onacHocTu «[lMepeveHb 34aHUN,
COOpYXXEHWIA, NOMeLLEeHN 1 obopynoBaHus,
nognexawux 3awmTe  aBTOMaTUYECKUMU
yCTaHOBKaMu NoXapoTyLLEHWS "
aBTOMaTN4eCcKon noXxapHomn
curHanusaumeny (HIMB 110-03)»;

- npuka3 MYC PO ot 20.06.2003 Ne 323 «O6
YTBEPXKOEHWM HOpM noxapHown
6e3onacHocTn  «[poekTupoBaHne CcUCTEM
OMOBELLEHUS JOAEN O noxape B 34aHUsX U
coopyxeHusax» (HMNB 104-03)»;

- noctaHoBneHune [lpaBuTensctBa P® ot
7.11.2019 Ne 1421 «O6 yTBEepxaeHUn
TpeboBaHuii K  aHTUTeppOpUCTMYECKOMN
3aLUULLEHHOCT  OOBLEKTOB  (TeppuTOpuiA)
MuHucTepcTBa Hayku " BbICLLErO
obpasoBaHusi Poccunckon Pepepaumum, ero
TeppuTopuansHbIX opraHoB "
NOABEAOMCTBEHHbLIX €My  opraHu3auuin,
0ObEeKTOB (TEPPUTOPUI), OTHOCALUUXCH K
cdepe pesTenbHOCTM MuHUCTEpCTBa Hayku
n Bbicwero obpasoBaHua  Poccunckon
dPepnepauuy, dopMbI nacrnopTa
6e3onacHOCTN 3TUX O0OBEKTOB (TeppuUTopuUii)
W NPU3HaHUK YyTPaTUBLLUUMW CUITY HEKOTOPbIX
aKToB MpaBuTenscTBa Poccunckon
depepauumn».

12. Tpe6oBaHUs K 4OCTYNMHOCTU MyHMUMNANBbHbIX YCNYTr ANA noTpebuTtenen

O6uweobpasoBaTenbHas opraHM3auunsa JOMKHA NPeAOCTaBNATb MyHULMNAMNbHYIO YCNyry AeTaM-MHBanuaaM u geTsam
C OrpaHuW4eHHbIMW BO3MOXHOCTSIMU 300pPOBbS MpU HanvuMu npukasa Komuteta no obpasoBaHuio O paspelueHur
oby4yeHuns pebeHka Ha [OMYy WM B MEOWLUMHCKOW OpraHuMsaummM W [oroBopa C  poauTensMu  (3akOHHbIMU
npeacTaBuTeNnsaMm).

MonyyeHne peTbMU-UHBaNMAaMW, AETbMU C OrPaHUYEHHbIMM BO3MOXXHOCTSIMU 3[40POBbSI HavanbHoro obuiero,
OCHOBHOro obulero, cpegHero obuiero obpasoBaHusi B 06pasoBaTenbHbIX OpraHu3auusix siBnsieTcs GecnnatHbiIM 1
o6LenocTynHbIM.

Bo3MOXHOCTb MomnyyeHnss HadanbHoro obulero, ocHOBHOro obuero, cpegHero obuwero ob6pasoBaHus B
obpasoBaTenbHbIX OpraHn3auusix He 3aBUMCUMT OT MoOfa, pacbl, HaUMOHANbHOCTU, $3blka, MNPOUCXOXAEHWUS,
UMYLLIECTBEHHOTO, COLMArbHOIO U AOMKHOCTHOMO MOMOXEHUS!, MECTA XXUTENbCTBA, OTHOLLEHUS K penurimn, yoexaeHun,
NPUHAANEXHOCTU K OOLLECTBEHHBIM 0O bEANHEHUSAM, a TaKke OPYrMx 06CTOATENbLCTB.

Mpu opraHm3aummn oby4eHust Ha JOMY UNU B MEOULIMHCKMX OpraHn3aumsix 4ONYCKaeTcsl CoMeTaHne pasnmyHbiX opMm
obyyeHus, 4To oTpaxaeTca B goroBope 06 opraHuMsauum obyyeHusi, 3akmnyeHHOM Mexay obleobpasoBaTenbHON
opraHusaumen n poauTensMm (3akoOHHbIMU NpeacTaBUTENAMM).

13. Tpe6oBaHUA K YPOBHIO KaApoOBOro o6ecneyeHUs okasaHU MyHULMNanbHbIX yCnyr

[JormkHoCTb HopmatuBHas HMA, yctaHaBnu- YpoBeHb KBanudukaumum MepuoanyHocTb
YMUCNEHHOCTb BaroLmn MeponpusaTUA No
HOPMaTMBHYIO nepenoaroToBKe,
YMUCNEHHOCTb NMOBbILEHUIO
KBanudmkaumm
1 2 3 4 5
Meparornyeckune pocraToyHas y4ebHbIN nnad | B cootBetctBMM € EpauHeim | 1 pas B Tpu roga
paboTHUKM ans obecnevyeHns | obweobpasoBate | KBaNMPUKALNOHHBLIM
obpasoBaTenbHbIX | NBHOW CnpaBoOYHMKOM  [OIMKHOCTEN
nporpamm opraHusauum pykoBoauTenen,
crneumanucToB u Crnyxaluux,
pasgen «KBanudukaunoHHble
XapakTepUCTUKN  [LOIIKHOCTEN
paboTHMKOB 06pa3oBaHMa»

14. Tpe6oBaHuUsl K YPOBHIO MH(POPMALIMOHHOTO oGecneyvyeHunsi noTpeGuTener MyHULMNanbHbIX ycnyr

Cnoco6 CocTaB pa3melyaemMon MHopmauum YacTtoTa
MH(opMUpoBaHUA Oo6GHOBNEeHus
nHdopmMaLmmn
1 2 3
PasmelleHne wHdoOpmMaumm | exerogHbli  OoT4eT O pe3ynbTatax [AeAaTernbHOCTU pas B rog
Ha MH(OPMaLMOHHBIX | 06pasoBaTenbLHON oOpraHuM3aumMm 1M 06 MCMoNb3oBaHWU 2 pasa B mecsiL,
cTeHaax 3aKPEMNMEHHOro 3a HUM MyHULUMNANbHOro MMYyLLECTBa, a pas B rog

WHdpopmaumsa
poauTenemn(3akoHHbIX
MHdopmaums 06 y4ebHon 1 BHeY4eOHOM 0eATeNbHOCTU.

Takke oT4eTa O pesynbTatax camoobcrnenoBaHus.
nocrtynawowiero v
npegcrasuTenen),

ans

(vnn)  ero
HOBOCTH.
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1 2 3
HopmaTvBHble npaBoBble [JOKYMEHTbI, Kacarolmecs
fAesiTenbHOCTM  06LeobpasoBaTenbHON — OpraHusauum.
JlokanbHble HOpMaTMBHbIE aKTbl 06LeobpasoBaTenbHON
opraHmsauum. O6uwwue cBefeHus ob
obLieobpasoBaTensHON opraHusauun. ExxeroaHsln otyeT
0 pesynbTatax [edATenbHOCTM  obpasoBaTenbHoOM
opraHu3aumm u o6 Mcnonb3oBaHUM 3aKpensieHHoro 3a
HAM MYHMLUMNANbHOTO MMYyLLeCTBa, a Takke oTyeTa o
pesynbTaTax camoobcnegoBaHusi (B TOM 4ucrne B
cpeacTBax MaccoBov MHdOpMauuMM - AN aBTOHOMHbIX

yupexgeHumn)
Cant obpasoBarernbHoW MHAOPMaLMA WU  SMEKTPOHHbIE KOMUW [OKYMEHTOB B 2 pasa B mecsL,
opraHmsaumm cooTBeTCcTBUM C [NocTaHoBneHvem MNpasutensctea P® ot

20.10.2021 Ne 1802 «O6 yTBepxaeHun [lpaBun
pasmeLleHns Ha odumumanbHOM cante obpasoBaTenbHON
opraHusauum B MHOPMaLMOHHO-
TENEKOMMYHMKaLMOHHOW cetn «AHTEepHeT» "
obHoBneHus  mHpopmaumm 06  obpasoBaTenbHOn
opraHusaummn, a Takke O NMPUsHaHWU yTPaTUBLLUMUK CUNY
HEKOTOPbIX aKTOB WM OTAEMbHbIX MOMOXEHNI HEKOTOPbIX
aktoB [paButenbctBa Poccuiickon — Pepepaunmny,
npukasom depepanbHov cryxbbl Mo Hagsopy B cdepe
obpasoBaHnsa u Haykm oT 14.08.2020 Ne 831 «OG6
yTBepxaeHun TpeboBaHum K CTpyKType oduLmansHOro

canta obpasoBaTenbHowm opraHusaumm B
MHAOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON cetn
«AHTepHeT» u© dopmaTy npeacTaBneHus Ha HeM
MHdopMaLmm»
OdhunumanbHbIi canT ans MHAOPMaLMA W  BMEKTPOHHbIE KOMUW [OKYMEHTOB B | He nosgHee 5 paboumx
pasmeLleHns nHdopmauum COOTBETCTBMM C npukasom MwuHucTepcTBa uHaAHCOB aHew,
0 rocyaapCTBEHHbIX Poccuickon depepaumm ot 21 uonsa 2011 roga Ne 86H cnegyowmx 3a gHem
(MyHUUMNAnNbHBIX) NPUHATUSA
yypexneHmsax [OKYMEHTOB Unn
www.bus.gov.ru BHECEHMWS N3MEHEHNN
B AOKYMEHTbI
TenedoHHas cBA3b B COOTBETCTBMM C 3anpoCoM B COOTBETCTBUM C
3anpocom
OneKkTpoHHas noyta B COOTBETCTBMU C 3anNpoCOM B COOTBETCTBUM C
3anpocom
15. Tpeb6oBaHUsA K opraHM3aLuum yieTa MHeHUs NoTpebuTenen o Ka4ecTBe oKka3aHWsi MyHMLMNanbHbIX ycnyr
| NapameTp | 3Ha4yeHue, MHasA xapakTepucTuKa
1 2

O6palleHus rpaxgaH U opraHmsauuin B 06Lleobpa3oBaTenbHOM opraHM3aumMm opraHu3oBaH MpuUEM, perncrpauus,
paccMoOTpeHVe MUCbMEHHbIX W 3MNEKTPOHHbIX MpeanoXeHun, 3asiBreHun
rpaxgaH un opraHusaumm u nogrotoBka B 30-OHEBHbIM CPOK CO AHSA
perncTpaumm oTBETOB Ha HUX

Onpocbl noTpebuTenei B MyHMUMNAnbHOM 06Leobpa3oBaTeNbHOM OpraHu3auuM MpousBoaATCS
onpockl OBYyYalWMUXCH C LEMbI BLISBEHUS WX MHEHUS OTHOCUTESIbHO
KayecTBa M 4OCTYNHOCTM NpedocTaBnseMblX yCryr

16. UHble TpeboBaHuA, HeobxoauMble Ansi o6ecnevyeHUsi OKa3aHUA MyHMLUMNaNbHbIX YCNYr Ha BbICOKOM
KayeCcTBEHHOM ypOBHe

KoHTponb 3a cobniogeHnem v BbinofiHEHWEM TpeboBaHUIA HACTOSLLEro CTaHAapTa KayecTBa:

- BHYTPEHHWUN KOHTPOMb, KOTOPbIA OCYLUECTBASETCA pyKOBOAWTENEM MyHMUMNanbHOW o6Leobpa3oBaTenbHON
opraHuzaumm (ganee — MOO) nnu nULOM, NOMHOMOYUSI KOHTPONS KOTOPOMY AenernpoBaHbl NPMKa3oM PYKOBOAUTENS;

- BHELWHWA KOHTPOMb, CMCTeMa KOTOPOro BKMYaeT B cebss KOHTpOMb, KOTOpbIN ocywectensetr KomuteT no
obpa3oBaHunio, B MOSTHOMOYMS KOTOPOrO BXOAMNT:

- OCyllecTBfeHne BeOOMCTBEHHOro KOHTpons 3a BbinonHeHnem MOO cBoux o6s3aHHOCTEN B COOTBETCTBUM C
HaCTOALWMUM CTaHAapTOM Ka4yecTBa;

- OLleHKa COOTBETCTBMSA KayecTBa OKasblBAEMON YCNYr HACTOsLLEeMY CTaHaapTy KadyecTsa.

3a HekadecTBeHHOe npefocTaBneHve ycnyrm Kk pykosogutenio MOO npumeHsAlTCA Mepbl AUCUMNIMHAPHOTO
BO3[EeNCTBMA B COOTBETCTBMM C TpeboBaHMAMMW, YCTAHOBMEHHbIMW OENCTBYIOLMM 3akoHogaTenbcTBoM Poccuiickon
®epepaunm. Pabota MOO no okasaHuo ycnyrm JormkHa ObiTb HampaBrneHa Ha MOMHOoe YAOBMETBOPEHWE HYX[
obyyatomxca n nx poauTernen (3akoHHbIX NpeacTaBuTenNelt), HenpepbiBHOE MOBbILLEHWE KayecTBa yCyru.

Pykosogntens MOO HeceT nornHyl0 OTBETCTBEHHOCTb 3a cobniogeHne TpeboBaHui HacTosWwero craHgapTa
KayecTBa.

Mpukasom pykosogutena B MOO pgomxHbl OblTb Ha3HayeHbl nvua, OTBETCTBEHHbIE 3a KavyeCTBEHHOe
npefocTaBrieHne ycnyrv, OpraHn3oBaH KOHTPOIb 3@ Ka4eCTBOM NPeAoCTaBNeHUs yCnyry B COOTBETCTBUM C HACTOSALLUM
CTaHAapTOM KayecTsa.

[MepcoHanbHas OTBETCTBEHHOCTb 3a cobmniodeHve AOMKHOCTHbIMK NuuaMu TpeboBaHui HacToswero crangapra
KavecTBa 3aKpennsaeTcs B AOMMKHOCTHbBIX MHCTPYKLMAX.
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MpunoxeHue
k CtaHgapTy kavecTtBa

Moka3aTenu oLeHKU KayecTBa OKa3aHWUsl MyHULMNANbHbIX yCRyr

«Peanusauma ocHOBHbIX 06Leo6pa3oBaTenbHbIX MPOrpamMM HavyanbHOro obuero, OCHOBHOro o6Lero,
cpenHero obuero obpasoBaHua (Ana obyyarowmxca

C OorpaHU4eHHbIMM BO3MOXHOCTAMU 300POBbS U AeTeA-MHBanuMaoB)»

HanmeHoBaHue
nokasartensi
KavecTBa,
eANHnLbI
M3MepeHus

Hopmatus-
Hoe
3Ha4veHue
nokasarensi
KavyecTBa

MeToauka pacyeTa

UcTOUYHUK nHpopmMaLmm
nony4eHus
DaHHbIX Ansa
onpeaeneHus
cpakTMyYeCKOro 3Ha4eHus

lNMokasaTenu KayecTBa, XxapakTepusylluime pe3yrnbTaT okazaHUA MyHUL

nnanbHbIX ycnyr

Honga yyawmxcs, He meHee 95% | KonnyecTBO OOyYalOLLMXCS, NEPEBEOEHHbIX | - npukas
OCBOVBLLUUX B B creaywowmn knacc/obuwee konvyecTtBo | o6LieobpasoBaTenbHON
nonHom obbeme obyvatwmxcsa (6e3 ydeTa BbINYCKHUKOB) | opraHu3auum o6 wutorax
obpasoBaTernbHyto *100% BbIMOMNHEHUs
nporpammy o6pasoBaTenbHbIX
yuyebHoro roga u nporpamm;
nepeBeaeHHbIX - npuvka3 O nepeBofe
B criegyroLummn obyvatoLlerocst B
Knacc (MpoLeHT) cneayoLwwmmn Knacc;
- MOHUTOPUHI OCBOEHMS
nporpamMmbl
Hons yyawmxcs, He MeHee 95% | KonmMyecTBO  OOydvaloLMXCsl,  YCMEewWHo | npukas
yCreLHo npoLlieawmnx rocyqapCTBEHHYHO MWTOroByk | 06Lieobpa3oBaTenbHow
npoLueaLmx aTTectaumio/obLiee KONMMYECTBO | OpraHuMsaumMmM O BblNycke
rocyapCTBEHHYHO obyvatoLmxcs, nognexawmx | obydvatowmxca
MTOroBYyH atrectaumn*100%
aTTecTaumio
(MpoueHT)

MokasaTenu KavyecTBa, XapakTtepusyruime ycnosus, BnusoliMe Ha Ka4eCTBO npouecca okasaHus

MyHMUUNanNbHbIX yCcnyr

1. TpeGOBaHVIﬂ K MatepunalrnibHO-TEXHUYECKOMY obecneyeHnto okasaHus MyHUUMNanbHbIX yCnyr

CocTosiHne 3aaHus, 100% nons 34aHUN, He SABMAKOLINXCH | aKTbl o rOTOBHOCTU
3a1eICTBOBaHHOIO aBapuUiHbIMK 7 o6opynoBaHHbIX | 0bLweobpasoBaTensHom
o6weobpasoBarten BOAOMPOBOAOM, KaHanusauuen, | opraHusauum
bHOW BOOOCTOKaMM K y4ebHomy rogy
opraHusauuen
CocTosiHMe 100% oonsd Yy4eOBHBbIX MOMELLLEHUA | aKTbl o rOTOBHOCTM
noMeLLeHnn o6ueobpasoBaTenbHON opraHusauun | obuieobpasoBaTenbHON
obweobpasosaren UMEILLMX: opraHusauum
bHOW OpraHusauum - ucnpaBHylo Mebenb u  y4ebHoe | K y4eGHOMy rogy

obopyanoBaHue, COOTBETCTBYHLLME 4YUCAY

yyalwmxcsl, yuaTbiBawLlMe  CaHUTapHO-

rmrneHudeckue TpeboBaHus;

- OCHaLLIEHHbIX cuctemamm

TennocHabXxeHus 7] OCBELLEHMS,

obecneumBaLWMN  TEMMEPATYPHbIA 1

CBETOBOM pEeXum B COOTBETCTBUM C

TpeboBaHuamn CanlluH;

- 060pyA0BaHHbIX naxHgycamu,

pacLUnpeHHbIMU npoxogamu,

NO3BONAOLLMMN obecneunTb

OecnpensaTCTBEHHbIA  OOCTYN WHBaNUOoB,

BKMYasi  WMHBaANWOoOB,  UCMOSMb3YHOLNX

Kpecna-Komnsicku
O6opynoBaHue u 100% nons obpa3soBaTenbHbIX nporpamMmm, | oT4éTt MYHMLUMNANbHOM
ocHallleHne peanuayemMbix MyHUUMNansHON | obpasoBaTenbHow
peanusaumm obpasoBaTenbHON opraHusauuen, | opraHusaumu
o6paszoBaTenbHbIX OCHaLLEHHbIX B COOTBETCTBUMU c
nporpamm denepanbHbIMU rocyfapcTBEHHbIMU

obpasoBaTenbHbIMY CTaHgapTaMu

2. Tpe6oBaHNA K 3aKOHHOCTU U 6€30MNaCHOCTM OKa3aHUA MyHULIMNaNbHbIX ycnyr

CooTBeTcTBUE 100% [ons OOKyMeHToB 00uweobpasoBaTenbHoON | MHpopMaums
yypenuTenbHbIX U opraHusaumu, COOTBETCTBYKOLUMX Lenu | co CTOPOHbI
paspeLunTenbHbIX MYHULIMNANbHOW yCnyrn KOHTPONUPYHOLLKX 7]
OOKYMEHTOB HaA30pHbIX OpraHoB Mo
o6ueobpasoBarten nToram NpoBeaEHHbIX

bHOW opraHusaumm
uenm

npoBEepoK Ha KayeCTBO
npegocrasnseMomn




38

HaunmeHoBaHue Hopmatue- MeToguka pacyeTa McTOYHUK nHopMaLm
nokasarens Hoe nony4veHus
KayecTBa, 3HayeHue OaHHbIX Ans
eAnHULbI nokasarens onpepeneHus
n3MepeHus KavecTBa chakTUHEeCKOro 3Ha4eHus
MyHULMNanbLHON MYHMLMNANbHOW yCnyru
ycnyrm
CootBeTcTBMeycTta | He meHee 90% | gonsi o6bekToB 06Leobpa3oBaTenbHOM | UHGOPMaLUNS CO CTOPOHbI

HOBIEHHbIMIocyaa opraHunsauuu, COOTBETCTBYHLUNX | KOHTPONMUPYHOLLLMX 7]
pCTBEHHbIMCaHUTa CaHUTapHO-3MMAEMUOIIOrMYECKNM HaZ30pHbIX OpraHoB Mo
pHO- npasunam u HopMaTneam nToram NpoBeaEHHbIX
3NNAEMUNONOTNYEcK NPOBEPOK Ha  Ka4yecTBO
MMnpaBuiam 7] npeaocTaBnsiemMomn
HopmaTBam MYHMUMNANBHOW YCIyTu
CooTBETCTBME He meHee 90% | gons o6bekToB 0bLe0bpa3oBaTenbHOM aKTbl O FOTOBHOCTU
YCTaHOBIEHbI opraHusaumm, COOTBETCTBYHOLLIMX o6LeobpasoBaTenbHow
rocyapCTBEHHbIM rocyapcTBeHHbIM TpeboBaHUsiM opraHusaumm K y4ebHomy
TpeboBaHUsiM noxapHon 6esonacHocT rogy
noxapHomn
©e3onacHoCTU

3. Tpe6oBaHUA K [OCTYNMHOCTM MyHULMNANbHBLIX YCIyr ANsA notpeduTenen
MonyyeHne obuero 100% pons  cooTBeTCTBMA  (QOpM  0by4eHus OTYET
o6pasoBaHus B 3anpocam noTpedbutenen MyHULMNanbLHON 0o6LeobpasoBaTenbHO
cnegywoLmx ycnyru opraHusauum
dopmax: OYHOW,
OYHO - 3a04HOM MnKn
3a04HON  hopmax,
MHOUBMAYaNbHOE
o0yyeHne Ha gowmy,
B TOM uucrne ¢
MCNonb3oBaHMeM
ANCTaHLUMOHHbIX
obpasoBaTenbHbIX
TEXHOMOINN
Ob6ecneyeHne He meHee 90% | gona  noTpebutenen  MyHUUMMANbHOMN OTYéT
[0CTaTOYHOro ycnyrm K obuiemy 4vucny noTeHumanbHbIX obuweobpasoBaTenbHON
KonmMyectBa  MecT notpebutenen MyHMLMNanbHOM ycnyru opraHmsaumum
ans nonyyeHust
o6pasoBaHus B
MYHULMNanbLHON
obpasoBaTenbHoON
opraHuMsaumu

4. Tpe6GoBaHUA K YPOBHIO

KagpoBoro obecnevyeHNs oKkasaHUA MYHUUUNANbHbLIX ycnyr

YpoBeHb 100% pons paboTHUKOB 06LeobpasoBaTenbHOM OTYET
o6paszoBaHus opraHusaumu, MMerLwmx Bbicliee u (1nu) 0o6LeobpasoBaTenbHO
negarorm4ecknx cpenHee npodeccroHansHoe opraHusauum
paboTHMKOB obpasoBaHve
o6ueobpasoBarten
bHOW OpraHv3aumu,
npeaoCTaBnSOLMX
MYHULMNAnNbHYO
ycnyry
YpoBeHb He meHee 90% | gonsi paboTHWMKoB 0bLieobpa3oBaTenbHOM oT4yeT
npodeccroHanb- opraHuMsauuu, npoLluealwnx aTTectauuo Ha 0o6LeobpasoBaTenbHO
HOW KBanuduKaumm COOTBETCTBME  YPOBHA  KBanuduvkaumu opraHusauum
paboTHMKOB negarorn4yeckmx paboTHMKOB
obuieobpasoBaren TpeboBaHusM, npegbaBnseMbim K
bHOW OpraHv3aumu, KBannuUkauMoHHbIM kaTeropusm (nepsow
npefocTaBnsioLLen unm BbICLLIEN), unm NONy4YMBLLNX
MYHULMNAnNbHYO noaTeepXxaeHue COOTBETCTBUSA
ycnyry 3aHMMaeMbIM UMW JOIMKHOCTSM Ha OCHOBE

OL|eHKM nx npodeccroHanbLHoN

[EeSTENbHOCTU
[MNoBblleHNe He MeHee nons paboTHMKoB 06LLeoOpasoBaTenbHOM OTYET
KBanudukaumm 90% opraHusauuu, npoLweaLwmx obuweobpasoBaTenbHON
paboTHMKOB NpodeccroHarnbHy NepenoaroToBKy Unm opraHusauum
obuieobpasoBaren KypCbl MOBbILLEHNSA KBanudukauum He
bHOW OpraHv3aumu, pexe, yem 1 pas B Tpu roga
npegocTasnsoLwen
MYHULMNAnbHbIE
ycnyru

5. Tpe60BaHUA K YPOBHIO MHOPMALIMOHHOIO o6ecneyeHusi NoTpe6uTenein MyHMUMNanbHbIX yCnyr
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eaepanbHbIM
rocy4apCTBEHHbIM

HaunmeHoBaHue Hopmatue- MeToguka pacyeTa McTOYHUK nHopMaLm
nokasarensi Hoe nony4eHus
KayecTBa, 3Ha4veHue DaHHbIX Ansa
eaAvHULbI nokasarensi onpeaeneHus
M3MepeHus KavyecTBa chakTMyYeCKOro 3Ha4eHus
Hanuuune 100% aons uHdopMauun, npeAacTaBreHHOW Ha | MHdopmaums
ocmumansHoro odmumansHoOM cante | co CTOPOHbI
canTa o6LeobpasoBaTensHoOM opraHusauuu, | KOHTPONMPYOLLNX "
o6LwweobpasoBarten COOTBETCTBYIOLLEN denepanbHbIM | HAA30PHBIX  OPraHoB Mo
bHON OpraHM3auun rocyapcTBeHHbIM TpeboBaHUsiM utoram npoBeaéHHbIX
B cetn WHTepHer, NPOBEPOK Ha  KavyecTBO
COOTBETCTBYHOLLErO npegocTaBnsemom

MYHULMNANbLHOM ycnyru

TpeboBaHUsAM

Hanuuve He meHee 90% | gons MHopMaLuun MOQOO, | nHdopmauma co CTOPOHbI

nHdopmauun MOO npeacTasneHHon Ha pasnnyHbIX | KOHTPONMUPYIOLLMX 7

B pasnunyHbIX WHMOPMaLMOHHBIX cUCTEMax Ha[30pHbIX OpraHoB no

MH(OPMaLMOHHBIX utoram NpoBeAEHHbIX

cucTemax MPOBEPOK Ha  KayecTBO
npegocTaBnsaeMon
MYHMLMNANbHOW yCyru

Hanuuune 100% [0MS MyHULMNAanNbHbIX YCyr, HopMauusa | exerogHbli oTyeT

MHAOPMALMOHHBIX O KOTOpbIX MpeAcTaBfieHa Ha CcTeHgax B | O pesynbTaTax

CTEeHO0B nomMeLLeHnsaX o6ueobpa3oBaTensbHol | AeATENbHOCTH

B nomeLleHnsx opraHusaumm obpasoBaTenbHON

MOO o} opraHusaumm

npefocTaBnsemMblx m ob  ncnonb3oBaHWUM

MYHULMNAnNbHbIX 3aKPENnSIeHHOro  3a  HWUM

ycnyrax MyHMLMNANbHOro
UMyLLLeCTBa, @ TaKkke oTyeT
o pesynbTaTax
camoobcnegoBaHus

Hannune He MeHee nonst  PYHKUMOHMPYIOLWMX — TenedOHHbIX oT4ét MOO

TenedoHHoN 90% HOMEpPOB 1 CPeacTB PaKCUMUITbHON CBA3MN

M dakcumMunbHon

ces3n MOO

Hanuune 100% aons (OYHKLMOHMPYIOLLMX agpecoB | MHGOpMaUnUs CO CTOPOHbI

3MNEKTPOHHOWN 3anekTpoHHOM no4vtel MOO KOHTPONUPYIOLLIMX 7

noytsel MOO HaO30pHbIX OpraHoB Mo
utoram NpoBeAEHHbIX
NPOBEPOK Ha  Ka4vecTBO
npegocTaBnsaeMon

MYHULMNANbHOM ycrnyru

6. Tpe6GoBaHUA K opraH1M3auUumn yyeTta

MHEeHUA I'IOTpeGVITeﬂeVI O Ka4yeCcTBe OKa3aH

na MyHuMumnanbHbIX ycnyr

YYéT obpalueHui

100%

[0ns obpalleHnit rpaxaaH U opraHusaumm

MH(OpMaLMsi CO CTOPOHBI

rpaxgaH un obweobpasoBaTenbHyl0 OpraHM3aumio, Ha | KOHTPOMMPYHOLLMX "
opraHusauui koTopble Obln AaH oduumanbHbIA OTBET B | HAA30PHBIX OPraHoB Mo
yCTaHOBINEHHbIE 3aKOHOOaTenbCTBOM | UTOram NpoBeAEHHbIX
CpOKM MPOBEPOK Ha  Ka4yecTBO
npegocTaBnsaeMon
MYHMLMNANbHOW yCnyru
Onpocel He meHee 75% | pons  nmoTpebutenen  MyHMUMNanbHbIX OTYET
notpeburenen yenyr, y4acTBYHOLNX B onpocax obLweobpasoBaTenbHON
MYHULMNAnbHbIX obLweobpasoBaTenbHON opraHm3aumm opraHusauum
ycnyr
7. UHble TpeboBaHusA
YTBEP>XAEH

noctaHoBrieHneM AgMUHUCTPaLMKM ropoga OneHeropCKa oT

28.02.2022 Ne 147

CTaHpapT KayecTBa OKa3aHUsA MyHULMNANbHbIX ycnyr
«lMpoBeaeHne NPOMEXYTOYHOW U UTOFOBOW aTTecTalum nNuy, OCBaMBaloLNX OCHOBHYHO

obGpa3oBaTenbHy nporpammy B popme camoob6pa3oBaHMs UM ceMenHOro obpasoBaHusa NM60 obyyaBLUIMXCH

no He UMeloLLEe rocyaapcTBEHHOW akkpeauTaLum ob6pasoBaTernibHON NporpaMme»
1. Paspa6otunk CTaHAapTa KayecTBa oKasaHUsi MyHULMUNANbHbIX ycnyr
KomuteT no obpasoBaHuio AgMUHUCTpaLUM MyHUUMNansHOro okpyra ropog OneHeropck ¢ noABedOMCTBEHHOM

Tepputopuen MypmaHckon obnactu.

2. HanmeHoBaHMe MyHULIMNANbLHOW yCnyru
[MpoBeaeHne NpomMexXyTO4HOM U UTOrOBOW aTTecTaLmmn NuL, 0CBaMBaloLLMX OCHOBHY 0Bpa3oBaTernbHy0 nporpamMmmy

3. Llenb MyHULMNansLHoOW ycnyru

B dopme camoobpasoBaHusa unu cemernHoro obpasoBaHus, NUB0 0Oy4YaBLUMXCS MO HE MMeloLWen rocygapCTBEHHOM
akkpeauTaumm obpasoBaTenbHOM nporpaMmme.
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Llenblo okasaHus MyHUUMNAnNbHOW Yycnyrm sBnAeTcs obecneyeHne noTpebutensMm MyHUUMNAnbHOW  yCrnyru
rocyapCTBEHHbIX rapaHTUn Ha NpoBedeHME NMPOMEXYTOYHOW M UTOrOBOW aTTecTauuu nul, OCBavBatOLLMX OCHOBHYHO
o6pasoBaTenbHy0 nporpammy B hopMe camoobpasoBaHus UM ceMenHoro obpasoBaHust NMB0 06y4aBLUMXCS MO He
uMeloLLelt rocy4apCTBEHHON akkpeauTauum obpasoBaTenbHONW NporpaMmme.

4. CBegeHuMsi o BO3Me34HOCTM (6e3BO3Me3QHOCTU) OKasaHMA MyHWLMNanbHOM YCnyru, BKioYas
mHcopMmaumio o nopsake, pasmepe U OCHOBaHUSAX B3MMaHUA NnaTtbl 3a OKa3aHUe MyYHULMNanbHOW ycnyru

OkasaHve MyHMLUMnansHOW ycrnyru ocylecTnseTca becnnarHo.

5. TepMuHbI 1 onpeaeneHus, UCcnorib3yeMbie B CTaHOAapTe KavyecTBa

- MyHMUMNanbHasa ycrnyra - ycnyra, oka3biBaeMas B MHTepecax (PU3MYECKOro WIu HpUaOUYEcKoro nuua
(nanee - noTpebuTenu), MyHUUMMANbHBIMW OHOMKETHBIMU  YUPEXOEHUAMU B COOTBETCTBMU C MYHULMNAMbHbLIM
3ajaHueM;

- KayeCTBO OKa3aHWsi MyHULUNAnNbHOW YCMNYrM - COBOKYMHOCTb XapaKTepUCTUK MYHMLMNAnbHOW YCRyru,
onpefensowmx ee cnocobHOCTb yAOBNETBOPATL YCTaHOBMNEHHbIE UMK Npeanonaraemsle notpebHocTn notpebutens B
OTHOLLIEHMM MpoLecca, coaepkaHus, pesynbtaTa ycnyru;

- CTaHAapT KayecTBa OKa3aHWs MyHWUMNanbHOW ycryry (ganee - ctaHgapT KadectBa) — o6593aTenscTBO
o6uieobpasoBaTenbHbix opraHm3auun ropoga OneHeropcka C NOABEAOMCTBEHHOW TeppuTopuen no obecneveHuto
BO3MOXXHOCTW NOMYYEHUs MyHULMNanbHON yCryrn B onpeaenéxHHbix o6 bEmax 1 onpeaenéHHoro KayecTsa;

- notpebutenn (nonydatenu) ycnyru - uU3MYEcKMe nuua, UMelllMe npaBo Ha MonyyeHve ycnyru B
COOTBETCTBUM C TpeboBaHNMAMM OEVNCTBYIOLLMX HOPMaTUBHBIX MPaBOBbLIX aKTOB;

- denepanbHbIi roCcyAapcTBEHHbI obpasoBaTenbHbii ctaHaapT (PrOC) - coBokynHOCTb 0bs3aTenbHbIX
TpeboBaHun Kk oOOpas3oBaHMIO OMpedeneHHOro YpPOBHA M (Mnun) K npodeccun, crneuuanbHOCTU U HanpasneHWuio
NOAroTOBKW, YTBEPXAEHHbIX dedepanbHblM OpPraHOM MCMOMHUTENbHOW BNacTu, OCyLecTBRsoWwmM  QyHKUUU  no
BblpaboTke rocyfapCTBEHHOM NOMUTUKN U HOPMAaTMBHO-NPaBOBOMY PErynupoBaHuio B cdepe 06pasoBaHus;

- ocHoBHas obLleobpa3oBaTenbHas nporpamma - yvebHO-meToamyeckasi OOKyMeHTauus (MpUMeEpHbIN
y4ebHbIA NnaH, NPUMEpPHbIA KaneHaapHbIi y4yebHbI rpadvk, npumepHble paboyne nporpammbl y4ebHbIX NpegMeToB,
KypcoB, gucumnnuH (MoAynemn), WHbIX KOMMOHEHTOB), onpefensiowasi pekoMeHayemble oObeM U copepxaHue
0o6pas3oBaHMsa onpeaeneHHoro YpoBHs 1 (Mnn) onpefeneHHon HanpaBreHHOCTW, NNaHupyemMble pesynbTaThl OCBOEHUS
obpasoBaTenbHOM NporpaMMbl, MPUMEPHbIE YCNOBUSI 06pa3oBaTenbHON OeATENbHOCTY, BKIOYasi NPUMEpPHbIE pacyeTbl
HOpPMaTMBHbIX 3aTpaT OKasaHMsa MyHULMMNanNbHbIX YCRyr No peanu3auumn 0CHOBHON obpasoBaTenbHON Nporpammel;

- ajanTupoBaHHas OCHOBHas obuweobpasoBaTtenbHaa mnporpamMma - obpasoBaTenbHad nporpaMmma,
aganTupoBaHHas anst obyyeHus nuy C OrpaHUYeHHbIMM BO3MOXHOCTSIMM 340pOBbsl C Y4€TOM OCODEHHOCTEN MX
Ncnxor3n4ecKoro pasBuUTUs, MHOAMBUAYaANbHbLIX BO3MOXHOCTEN U MpU HEOOXoOUMOCTM obecneyvmBatoLLlas KOppPeKLUMIo
HapyLUeHWIA pasBUTUSt U coLmarnbHy aganTaumio yka3aHHbIX NnL;

- oby4aloLLmMincsa ¢ orpaHUYeHHbIMU BO3MOXHOCTAMM 30pOBbs - (hU3M4eckoe NuLo, UMetoLLee HeJoCTaTKu
B (hM3N4ECKOM U (MNN) NCUXONOrMYECKOM PasBUTUN, NOATBEPKAEHHbIE MCUXONOro-MeanKo-neaarorm4eckon KoMmceuen n
npensTCcTBYIOLWME NonyyeHuto obpasoBaHns 6e3 co3gaHns cneuunanbHbIX YyCNoBUiA;

- negarormyeckuin paboTHUK - PU3NYECcKoe N1LO, KOTOPOE COCTOMT B TPYAOBbIX, CAYXEOHbIX OTHOLUEHUSX C
opraHvsaumei, OCyLLeCTBrsoWwen obpas3oBaTenbHy0 OEATENbHOCTb, W BbINOMHAET 0653aHHOCTM MO  00yYeHuHo,
BOCNUTaHWO obyyaroLmMxcs u (Mnu) opraHusauum obpasoBaTenbHOW AeATENbHOCTU.

6. MpaBoBble OCHOBLI OKa3aHWsi MYHULUNaNbHOW yCcnyru

- KoHctutyumsa Poccunckon degepaunu;

KoHBeHUusi o npaBax pebeHka;

KoHBeHUus 0 npaBax MHBanuaos;

depnepanbHbivi 3akoH 0T 24.11.1995 Ne 181-93 «O couunanbHon 3awmTe nHBanMaoB B Poccunckon degepaummy;
®epnepanbHbin 3akoH OT 24.07.1998 Ne 124-®3 «O6 OCHOBHbLIX rapaHTMax npaB pebeHka B Poccuickon
depepaunny;

-  ®epepanbHbit 3akoH OT 24.06.1999 Ne 120-d3 «O6 ocHoBax cucTeMbl NpodunakTukn Ge3Hag30pHOCTU U
npaBoHapYLUEHNA HECOBEPLLUEHHONETHNXY;

- ®epepanbHbIi 3akoH oT 29.12.2012 Ne 273-93 «O6 obpasoBaHun B Poccuiickoin Pegepaummny;

- noctaHoBnexue MNpaeutensctea Poccuiickon depgepauum ot 30.08.2017 Ne 1043 «O chopmupoBaHum, BeaeHUN 1
yTBEpXaeHun obLiepoccuicknx 6as3oBbix  (OTpacneBblX) MepeyHen (KnaccudguKaTtopoB) rocyAapCTBEHHbIX U
MYHUUMNAnNbHbLIX  YCIyr, OKa3biBaeMblX uanmyeckum nuuam, u degepanbHbiX MepeyvHen  (KrnaccugukaTopos)
rocyaapCTBEHHbIX YCNyr, He BKIOYEHHbIX B obliepoccuiickue 6asoBble (oTpacnesble) nepeyHu (knaccudukaTopbl)
rocyaapCTBEHHbIX M MYHULMNAmNbHbLIX YCIyr, OKa3blBaeMbix (PU3M4eckum nuuam, u paboT, okasaHWe W BbINOMHEHWe
KOTOpPbIX NPEAYCMOTPEHO HOPMAaTUBHBIMM NPaBOBbLIMU akTamu Poccuiickon deaepaummny;

- noctaHoBnenue lMpaButensctBa Poccuiickon Pepepaumm ot 20.10.2021 Ne 1802 «O6 ytBepxaeHum [NpaBun
pasMelleHns Ha oduuManbHOM canTe obpa3oBaTenbHON OpraHusauuM B MHEAOPMAaLMOHHO-TENEKOMMYHUKALMOHHON
cet «/IHTepHET» 1 0BHOBNEHMS MHopMaLmn 06 o6pa3oBaTenbHOWM OpraHu3auun, a Takke 0 NPU3HaHUK YTPaTUBLLMMU
CUWITy HEKOTOPbIX aKTOB M OTAEMbHbIX MONOXEHN HEKOTOPbIX akToB lNpaButensctea Poccuiickon ®eaepaummny;

- NocTaHoBNeHne MaBHOro rocyaapCTBEHHONO caHMTapHOro Bpaya Poccuiickon ®epepaumm ot 28.09.2020 Ne 28
«O6 yTtBEpxOeHWn caHuTapHbix npasun CIM 2.4. 3648-20 "CanuTapHo-anugemuonornyeckue TpeboBaHua K
opraHusaumsm BOCNUTaHMs 1 0by4eHns, oTabIxa U 03A0POBIEHNS AETEN U MOMOOEXNY;

- npuka3 MuHucTepctBa obpasoBaHust n Hayku Poccuiickon Pepepauum ot 06.10.2009 Ne 373 «O6 yTBEPKOEHWM 1
BBEJEeHMe B [JelcTBue edepanbHOro rocyaapcTBEHHOro o6pasoBaTenbHOro cTaHgapTa HadanbHoro obLuero
o6pasoBaHuny;

- npuka3 MuHucTepcTBa npoceelleHuss Poccuiickon ®enepaumm ot 02.09.2020 Ne 458 «O6 ytBepxaeHuu MNopsaaka
npvema Ha o6y4eHne no obpasoBaTenbHbIM NporpamMmmamM HadanbHoro obLlero, oCHOBHOro obLiero u cpegHero obLiero
o6pa3oBaHnsy;

- npuka3 MuHucTepcTBa o6pasoBaHua u Hayku Poccuickon ®egepaumm ot 19.12.2014 Ne 1598 «O6 yTBEpaeHUn
denepanbHOro rocyaapcTBeHHOro obpasoBaTenbHOro cTaHgapTa HavanbHoro obuiero obpasoBaHusa oGydaloLWmMXcsa C
OrpaHNYeHHbIMU BO3MOXHOCTSAMW 300POBbAY;
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- npuka3d MwuHnpocBeweHnsa Poccum ot 22.03.2021 Ne 115 «O6 yTBepxaeHun [lopsgka opraHusaumm u
OCYLLEeCTBNEHUsT 0OpasoBaTenbHOW  OEATENbHOCTM MO  OCHOBHbIM  0OLleobpasoBaTenbHbIM - MporpaMmmamM -
o6pasoBaTenbHbIM NPorpaMMamM HayanbHOro obLLero, 0CHOBHOrO 0bLLEro U cpegHero obLero o6pasoBaHUsay;

- Mpukaz MwuHucTtepcTBa obpasoBaHus M Haykm MypmaHckon obnactm u MuHWCTepcTBa 34paBOOXPaHEHUs
MypmaHckon obnactu ot 22.01.2021 Ne 80/25 «O6 yteepxaeHun MNopagka pernameHTaumMm n ooopMneHns OTHOLLEHWN
rocy4apCTBEHHONW W MyHUUMNanbHOM obpas3oBaTenbHOW oOpraHusauum W poauTenen (3akoHHbIX npeacTaBUTEnew)
oBy4aLWmXCa, HY>KOALWNXCS B ANUTENBHOM NEYEeHN, a Takke AeTell — MHBanuaoB B YacTy opraHnsaumnm obyveHus no
OCHOBHbIM 00Lle0bpasoBaTenbHLIM NPOrpaMmMaM Ha IOMY Uiy B MEAULMHCKUX OPraHn3aunsxy;

- npuka3 MuHnctepcTBa obpasoBaHus 1 Haykum Poccuickon ®epepauum ot 17.12.2010 Ne 1897 «O6 yTBEpXAEHUM
denepanbHOro rocyaapcTBeHHOro obpasoBaTenbHOro ctTaHgapTa OCHOBHOMO 06Llero o6pasoBaHus»;

- npwukas MuHuctepcTBa obpasoBaHusa u Hayku Poccuiickon ®epepaumm ot 17.05.2012 Ne 413 «O6 yTBEpxaeHum
denepanbHOro rocyaapcTBeHHOro obpasoBaTenbHOro cTaHaapTa cpegHero obuiero obpasoBaHusAy;

- nuceMo MwuHucTepctBa o6pasoBaHus M Haykn Poccuiickon ®epepaummn ot 09.04.2014 Ne HT-392/07 «O6
UTOrOBOW aTTecTaumm 00y4atoLLMXCa C OrpaHUYEeHHbIMY BO3MOXHOCTSIMU 30POBbSAY;

- BakoH MypmaHckon obrnactn ot 29.12.2004 Ne 573-01-3MO «O coumanbHOW 3alimTe U mMepax couuanbHON
noaaepXku nieanuaos B MypmaHckon obnactny;

- B3akoH MypmaHckon obnactu ot 28.06.2013 Ne 1649-01-3MO «O6 obpazoBaHum B MypmaHckol obnactuny;

- YcrtaB MyHuumnanbHoro okpyra ropog OneHeropck ¢ NofABefoOMCTBEHHOW Tepputopuen MypmaHckon obnactu,
npuHATEIN  peweHnem CoseTa AenyTtaToB MyHWUMMNanbHOro okpyra ropog OneHeropck ¢ NoABEAOMCTBEHHON
TeppuTopuen MypmaHckon obnactu ot 05.10.2021 Ne 01-22pc;

- noctaHosneHne AgmuHuctpaumm ropoga Oneneropcka ot 24.09.2015 Ne 404 «O nopsgke dopmupoBaHus
MYHULIMNANbHOIO 3aaHusl Ha OKa3aHue MyHuUMnanbHbIX yCryr (BbiNOrHeHWEe paboT) B OTHOLUEHUUM MYHWULIMNANbHbIX
yupexaeHvin n nHaHCOBOro o6ecneyeHnst BIMONTHEHUS MYHULIMNANbHOTO 3aJaHusiy»;

- nocTaHoBneHve AgmuHucTpauum ropoga OneHeropcka ot 20.01.2015 Ne 19 «O6 yTBepxaeHum Nopsaka oLeHKu
COOTBETCTBMS  KayecTBa OKa3blBaeMblX  (BbIMOMHSAEMbIX) MyHUMUMMAnNbHbIX — ycnyr  (paboT)  yTBEPXAEHHbIM
MYHULMNaNbHbIM CTaHA4apTaM Ka4ecTBa oka3aHus (BbINOHEHWS) MyHULUMNanbHbIX ycnyr (paboT)y;

- YcTaBbl MyHMumMnanbsHbIX obLieobpasoBaTernbHbIX opraHnsauui (aanee — MOO).

7. TepeyeHb M xapakTepucTUKa NOTEHLMANbHbLIX NOTPEOMTENENn MyHMLMNANnLHON yCnyru

Ob6yyatowmecsa, B ToM uyucrne oby4valowmecs C OrpaHUYeHHbIMU BO3MOXHOCTAMW 3[40POBbS M AeTU-WHBanuabl,
OCBaMBaloLLME OCHOBHyt0 OOpasoBaTenbHyto nporpammy B ¢popme camoobpasoBaHus unu cemerHoro obpasoBaHus
nnbo obyyaroLumecs No He MMeLLEN rocyaapCTBEHHOM akkpeanTaumm obpasoBaTtenbHoOM nporpamme.

8. MokasaTenu oLleHKW KayecTBa oka3aHUsi MyHULIMMANbLHOW ycryru
MpunoxeHve K HacTosILLEMY CTaHOapPTy KayecTBa.
9. Tpe6oBaHus Kk NnpoLeAypaM okasaHUsi MyHMLMNANbLHOW ycnyru

9.1. NepeyeHb AOKYMEHTOB, HEOOXOAUMbBIX AN NONYYEHUA MyHMLUNANbLHON yCnyru

- IMYHOEe 3asBreHVe poanTens (3aKOHHOrO NpeAcTaBuUTENs) HECOBEPLLUEHHONETHEro Npu NpeabsaBneHn opurmHana
AOKYMEHTa, YOOCTOBEPSAIOLLEro IMYHOCTbL PpoAMTens (3akOHHOro npegcTtasutend), nnbo opurMHana [JoKymeHTa,
yOOCTOBEPSAOLLErO NMMYHOCTb MHOCTPAHHOIO rpaXaaHuHa v nuua 6e3 rpaxxgaHcTea B Poccuiickon ®epepauun.

Pogutenn (3akoHHble npencTaBuUTenu) AeTew, SABMSIOLWUXCS WMHOCTPaHHbIMK rpaxgaHamu wnu nuuamy 6e3
rpaxgaHcTBa, OOMONHUTENBHO NPEeaobABMAOT LOKYMEHT, MOATBEPXAAMOLWMA POACTBO 3asBUTENS (UNKW 3aKOHHOCTb
npencTtaenexHus npae pebeHka), U OOKYMEHT, NOATBEPXAAKLWMIA NpaBo 3asBUTEnNs Ha npebbiBaHMe B Poccuickon
degepauun.

3asiBneHve poautens (3aKOHHOro npeacraBuTens) pebeHka MoxeT OblTb NogaHo B hopMe aMEKTPOHHOIO AOKYyMEHTa
C MCNOMNb30BaHNEM MHHMOPMaLMOHHO-TENEKOMMYHUKALMOHHbIX CeTel obLero nonb3oBaHus.

- npu npueme B obweobpasoBaTenbHyld OpraHusaumio Ans nornydeHnss cpegHero obuwero obpasoBaHus
npeacraenseTcs atrectat 06 OCHOBHOM 00Lem 0b6pa3oBaHUM yCTaHOBNEHHOTO obpasua.

9.2. NopsaAaok okasaHUA MyHULMNAnNbHOW ycnyru

OnpenensieTcs [OrOBOPOM MeXAYy POAMTENAMWU (3aKOHHLIMW NPELCTABUTENSMWU) HECOBEPLUEHHONETHErO U
o6uieobpas3oBaTenbHOM OpraHM3aUmen, 0kasbliBatoLWEeNn MyHULUNANbHYI YCIyry.

9.3. NepeyeHb OCHOBaHUM AN NPUOCTaHOBIEHNUA OKa3aHUA UM OTKa3a B OKa3aHUU MyHUMLUNAnNbHOW yCcnyru

OcCHOBaHWI ANsi NPUOCTAHOBIEHNS M OTKa3a B OKa3aHWy MyHULMNANbHOW YCryrn He NpegyCMOTPEHO.

9.4. CpoK/ NPMOCTaHOBNEHUA OKa3aHUs MyHMLMNAanbHOW ycnyru

He npenycMoOTpeHbI.

9.5. flocyne6HLIN (BHecyaebOHbIM) NopsaoK obxanoBaHus pelleHUr, AerucTBumn (6e3pencrTeus)) paboTHUKOB,
pykoBoauUTensa o6pasoBaTeNlbHOW OpraHu3auuu, OTBETCTBEHHbIX 3a NpefocTaBfieHne MyHMuunanbHON ycnyru B
cryvyae ee HECOOTBETCTBUA CTaHAAPTY KayecTBa

Mpeaometom pocynebHoro (BHecyaebHoro) obxanoBaHus B nopsiake, ycTaHOBMEHHoOM cTtatber 11.2 «O6wme
TpeboBaHus K MOpsSAKY Mogayyn U paccMoTpeHus xanobbly PepepanbHoro 3akoHa ot 27.07.2010 Ne 210-9d3 «O6
opraHuMsaumMM npeaocTaBMneHNst FOCYAapCTBEHHbIX WM MYHULMNAmNbHbLIX YCNyr», SBNSOTCA pelleHus, AelcTBus
(6espenctBue) paboTtHmkoB n pykosogmtens MOO, MOO, paboTtHukoB n pykoBogmTens M®LL, ML, npuHumaembie
(ocywiecTBnsiembie) B xo4e NpegocTaBneHnst MyHULUMNAanbHOM yCryru.

3asBuTenb MMeET NpaBo Ha focyaebHoe (BHecyaebHoe) obxanoBaHue pellenni, gencteun (6esgencrems):

- paboTtHukoB MOO, o6paTtmBLuMCh C xanobow k pykoogutento MOO;

- paboTHukoB ML, o6paTuBLuMCh C xanobol k pykoBoguTento MOLL;

- pykoBogutens MOOO, pykosogutens MoLl, MOOO, MOLI, o6patusLumce ¢ xanobow k Maee ropoga OneHeropcka
(8 ero otcytcTtBME — MUCMonHswweMy obs3aHHocTM [naebl ropoga OneHeropcka B COOTBETCTBMM C YCTaBOM
MyHULMNanbHOro okpyra ropog OneHeropck ¢ nNoaBefoOMCTBEHHOW TeppuTopuein MypmaHcko obnactu (ganee — u.o.
naBbl ropoga OneHeropcka).

Xanoba moxeT 6bITb NogaHa NMCbMEHHO NMpY NMYHOM obpalleHVn 3adBUTEnNs, HanpaeneHa no noyte, Yepe3 MoL|
UNn B 9NEKTPOHHOM (hopMe Yepes BUPTyarnbHYI0 NpUeMHyto Ha oduumansHom carite OMC, ¢ ncnone3oBaHuem EamHoro
nopTana rocyAapCTBEHHbIX WU MyHUALMMAnbHbIX YCMYr WM PerMoHanbHOro noprtana, a Takke C WUCMOoNb30BaHMEM
oduumaneHoro canta M®L http://olenegorsk.mfc51.ru.
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OcHoBaHveM p[nis Hadana npouenypbl pocydebHoro (BHecygeOHoro) o6kanoBaHMsi peLleHun, LencTBUi
(6e3perictBus) B OTHOWeHUM paboTHukoB MOOO, OTBETCTBEHHbIX 3a NPeAOCTaBfEHME MYHULUMNANbLHOW ycnyru,
ABMSIETCS NOCTYNNeHne xanobbl Ha umsa pykosogutens MOO.

OcHoBaHveM [Ans Havana npouegypbl gocyaebHoro (BHecynebHoro) obxanoBaHus pelleHui, OerWCcTBUK
(6espencTtBuA) B OTHOLWEHUM paboTHMKOB M®L]|, 0TBETCTBEHHBIX 3a NPeAOCTaBneHNe MyHULMNAaNbLHOW yCnyru, ABnseTcs
noctynneHue xanobbl Ha umsi pykosoautens MoL.

OcHoBaHveM Ans Havyana npouenypbl AocynebHoro (BHecynebHOro) o6xanoBaHWs pelueHun, OevcTBUN
(6espenictBun) pykosogutena MOO, pykosogutena MoLL, ML, MOO saBnseTcsa noctynneHune xanobbl Ha ums MMaebl
ropoga OneHeropcka ¢ noaBe4OMCTBEHHON TeppuToprel (B ero oTcyTcTBre — 1.0. [naebl ropoga OneHeropcka).

>Kanoba gomkHa coaepxaTtb:

- HaMMeHOBaHWe opraHa, npefoCTaBnsAloWEro MyHUUMNAnNbHY  YCryry, [AOMMKHOCTHOrO fivua  oprawHa,
NpefocTaBnaoLWero MyHuUmMnanbHyo yeryry, MHOroyHKLMOHanLHOro LeHTpa, ero pykosoauTens u (unv) paboTHuka,
peleHus n aencteums (6esgencTene) KOTOpbIX oBxanytoTes;

- hamunuio, nMsi, 0T4ECTBO (MOCNEeAHEee - NPU HanNMymMm), CBEAEHUS O MECTe XUTENbCTBa 3aaBUTENS - pranyeckoro
nvua nubo HanMeHoBaHWe, CBEAEHUSI O MECTE HaXOXAEHWS 3asBUTENS - OPUOMYECKOro Nuua, a Takke Homep (Homepa)
KOHTaKTHOro TernedoHa, agpec (agpeca) aneKkTpoOHHON MoYThl (MPU HaNM4MKM) U NOYTOBBIN afpec, N0 KOTOPbIM JOIMKEH
ObITb HaMpaBneH OTBET 3asiBUTENIO;

- cBegeHnsa 06 obxanyembix pelleHnsax n gencrenax (6esgenctsmmn) opraHa, NpegocTaBnaoWwero MyHULMNanbHy
ycnyry, unu AOMKHOCTHOrO Nuua opraxHa, NpeAocTaBnsaoLwWwero MyHuuunansHyto yenyry, MoL, pabotHuka M®LL;

- A4oBOAbl, HA OCHOBAHUM KOTOPbLIX 3asBUTENb HE COrnaceH C pelleHvem n gevctsmem (6esgencTsmem) opraHa,
NpefoCcTaBnstoWero MyHUUMNansHy yCnyr, UM AOMKHOCTHOIO nuua opraHa, NpeaocTaBnsAloLlero MyHULMNanbHyo
ycnyry, MoL, pabotHuka M®LL.

3aaBuTenem mMoryT 6biTb NpeacTaBneHbl LOKYMEHThI (Mpy HanuMuuu), noaTeepXKaatoLLme 40BOAbI 3asBUTENS, MO0 ux
Konuu.

XKanoba gomxkHa 6bITb HanncaHa pa3bopyMBbIM NOYEPKOM, HE COAEPXaTb HELLEH3YPHbIX BblpaXeHui. [Noctynuelias
Xanoba noanexuT paccMoTpeHUto B TeveHne 15 pabounx gHel co OHA ee perncTpauun.

B cnyyae oGxanoBaHus otkasa paboTHuka MOL, gormkHocTHoro nuua MOO, OTBETCTBEHHbIX 3a NpeaoCTaBleHue
MYHMUMNANbHOW yCryr, B NpUeMe OOKYMEHTOB y 3asaBuTens Nnbo B MCnpaBneHUn OOMYLEHHbIX OnevYaTok U owmnbok
unn B criydyae o6XanoBaHus 3asiBUTENEM HapyLleHWs YCTaAHOBMEHHOro CpoKa TaKuX WcrnpaBneHunn, >xanoba
paccmaTtpuBaeTcs B TeueHne 5 pabouunx gHer Co aHA ee perncTpaumm.

MucbmeHHoe o6palleHne Ha OymaxHOM HocuTene unu obpalleHne, NpefocTaBliEHHOE B 3MEKTPOHHOM BUAE,
noctynuewee B AgmuHuctpauuto ropoga OneHeropcka, MOL, MOO noanexut perncrpaumu B XXypHane BXOAsLLen
[OKYMEeHTauuu.

He nosgHee pHsA, cnepyouwero 3a AHEM NPUHATUSA peleHus o6 yooBneTBopeHuu >xanobbl unv o6 oTkase B
yAOBNETBOPEHWM Xanobbl, 3asBUTENIO HAMPaBNAETCA MOTUBUPOBAHHBIN OTBET O pe3ynbTaTtax pacCMOTpPeHUs xanobbl B
NUCbMEHHOW hopMe 1N, Mo XeNnaHWIo 3asiBUTENS, B 3NIEKTPOHHON hopme.

[Mpn ogHOBpeMeHHOM nocTynneHun Ay6rmkaTHOM anobbl (MOBTOPHBIA IKIEMMMAP WKW KOMWUS OOHOM M TOM Xe
anobbl OT OAHOrO M TOrO Xe 3aABUTENSA) U OCHOBHOW Xarnobbl MMbo nocTynneHun gyGnukaTHOW Xanobbl 4O OKOHYaHUS
paccMOTPEHUS OCHOBHOW >xanobbl 3asBuTeNst NpUHMMAaeTCsl pelleHne n JaeTcs eauHbii oteeT. Ecnu gybnuvkaTtHas
anoba nocTtynuna nocrne pacCMOTPEHUsI OCHOBHOW anobbl, TO 3asBUTENIO HE NO34Hee 7-4HEBHOrO Cpoka C MOMEHTA
peructpauum aOybnvkatHOM >anobbl HanpaBnsieTcs yBEOOMIIEHME CO CCbINKOM Ha gaTy W WUCXOAALWMA HoMep
OTMpaBMEHHOro OTBETA HA OCHOBHYHO Xarnooby.

Pesynbtatom gocynebHoro obxanoBaHus sBNseTCs:

- peweHve o6 yOoBNeTBOPEeHUW xanobbl, B TOM 4ucre B OopMe OTMEHbl MPUHATOTO PELUEHUH, MCTNpPaBMNeHns
OOMyLIEHHbIX OneYyaTok n ownbok B BblAaHHBIX B pe3ynbTaTte MpedoCTaBreHus MyHUUMnanbHOM YCnyrM AOKYMEHTaXx,
BO3BpaTa 3asBUTEN OEHEXHbIX CPeacTB, B3UMaHUEe KOTOPbIX HE NMpeayCMOTPEHO HOPMAaTMBHBLIMY NPaBOBbIMU aKTamu
Poccuiickonn depgepauunn, HopMaTUBHBIMU NPaBOBLIMKU akTaMu cybbekToB Poccuiickot deaepaumm, MyHuLmMnansHsIMK
NpaBOBLIMU aKTamu;

- pewweHre ob oTkase B YAOBNETBOPEHUN Xanoobl.

He nosgHee aHsA, cnepyowero 3a AHEM MNPUHATUS pelueHust o6 yaooBneTBopeHuMn >xanobbl unv o6 oTkase B
yOOBNETBOPEHUN Xarnobbl, 3adBUTENO B MUCbMEHHOW opme W, MO XenaHWio 3asBUTEnNs, B 3MEeKTPOHHOW dopme
HanpaBnseTca MOTUBMPOBAaHHbLIV OTBET O pe3ynbTaTax paCCMOTPEHUS Xanobbl.

B cnyyae npusHaHus xanoObl nognexallen yaoBneTBOPEHVMIO B OTBETe 3asABUTEN0 JaeTcd MHopMauusa o
OEeNCTBMAX,  OCYLLECTBMNSAEMbIX OpraHoM, MpedoCTaBRsoWUM  MyHuuMnanbHyto — ycnyry, MOL B uensx
He3aMeanUTENbHOIO YCTPaHEHNS BbISIBIIEHHbIX HAPYLUEHWUIA NPU OKa3aHUU MYHULMNANbHOW YCNyry, a Takke NPUHOCHATCS
M3BMHEHMS1 33 [OCTaBrfeHHble HeyaobcTBa M ykasblBaeTcsl WHGpoOpMauusi O [anbHeWluMx AeNCTBUsiX, KoTopble
Heo6X04AMMO COBEPLUNTL 3asiBUTENIO B LIENSX MNONYYEHUS MyHULMUMNANBHOW YCnyru.

B cnyyae npusHaHusa xanobbl He noanexallen yaoBrneTBOPEHUIO B OTBETE 3asBUTENIO AAlOTCA apryMeHTUPOBaHHbIE
pasbACHEHMS O NPUYMHaX NPUHATOrO PELLEHNs, a TaKkke MHpopMaLnsa 0 Nopsake 06KanoBaHUA NPUHATOrO peLLeHuUs.

B cnyyae ycraHoBneHus B xoge WM MO pe3ynbTataMm pacCMOTPEHWUss Kanobbl Mpu3HaKoB cocCTaBa
aQMUHMCTPATUBHOIO MpaBOHaPYLUEHWUS WU MPECTYNNEHUA [OIPKHOCTHOE nWLOo, HaderleHHoe MONHOMOYMAMU Mo
paccMOTpeHuto xanob, HesameanuMTenbHO HAaNPaBNSAT MMEKLNECs: MaTepuarbl B OpraHbl NpoKypaTypbl.

9.6. CynebOHbIN nopsAgok o6GXanmoBaHWUA pelueHUn, AeucTBun (6e3pgerMcTBUIA) pabOTHMKOB, pykoBOAUTens
MOO, oTBeTCTBEHHbIX 3a NpeAocTaBfeHMe MYHUMLUNaNbHOW yCnyru B crlyyae ee HeCOOTBETCTBUA CTaHAapTy
KavyecTBa

3auHTepecoBaHHble nuua MoryT obxanosaTtb B cya AencTeus (be3gencTame), ocyluecTsnsemble (NPUHATLIE) B XOAe
npeaocTaBneHns MyHULMNaneHOW ycryri, B YCTAaHOBMEHHOM 3akoHoaatenbcTtBoM Poccuiickon Penepaumm nopsigke B
COOTBETCTBUM C NOABEAOMCTBEHHOCTBIO Y NOACYAHOCTBIO A€N, YCTaHOBMEHHONW NpoLeccyarnbHbIM 3aKOHOA4ATENbCTBOM
Poccuiickon degepauun.

10. Tpe6oBaHUsI K MaTepranbHO-TEXHUYECKOMY 06eCneyYeH 0 OKasaHUsi MyHULMNanbHOW ycrnyru
MapameTtp Tpeb6oBaHue PernaMmeHTUpPYIOLWMIA JOKYMEHT
1 2 3
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MapameTtp TpeboBaHue PernaMmeHTUpPYOLWMIA OOKYMEHT
1. 3gaHue - 9KCMMyaTupylTCs B COOTBETCTBUM C | MOCTaAHOBMEHWe maBHoro
NpPOEKTOM; roCy4apCTBEHHOIO  CaHWTApHOro  Bpada
- cocTosiHMe  3daHuMn  He  aBnsetcs | Poccunckon ®epepaumm ot 28.09.2020 Ne
aBapuiHbIM; 28 «O6 yTBEPXOEHUN CaHUTaPHbLIX NpaBun
- 3gaHua  obopygoBaHbl  Bogonposoaom, | CI 2.4. 3648-20 «CaHuTapHo-
MMeEEeTCH KaHanm3aumsi, BOOOCTOKM 3aNngeMmnonornyeckme TpeboBaHua K
opraHuMsauusim BOCNUTaHMA U 0BydeHus,
oTAablxa W 0300pOBMnEeHWss aeten mu
MOTOAEXN»
2. Mpuneratowas - OCHalleHa OrpaxgeHMeM W HapyXHbIM | MTOCTAHOBIEHNE maBHoro
TeppuTopus 3NEKTPUYECKUM OCBELLEHNEM roCcydapCTBEHHOIO  CaHWTApHOro  Bpada

Poccuiickon depepaumm ot 28.09.2020 Ne
28 «O6 yTBEPXOEHUM CaHUTaPHbIX MpaBuI
cn 24, 3648-20 «CaHuTapHo-
3aNMaemMmnonornyeckne TpeboBaHus K
opraHusaumsiM BOCNUTaHMA W 0BydeHwus,
oTAbIxa W  0O300pOBMEHVNs geten wn
MOMOAEXN»

3. Nomelienus

- y4ebHble NoMeLLEeHS;

- ucnpasHasi mebenb u y4ebHoe
obopynoBaHue,

COOTBETCTBYIOLLME yncny yyawmxcs,
yuMTbIBaOLLME rMrMeHnyeckne TpeboBaHus;

- y4yebHble mMacTepckue, U CMOPTUBHLIA 3an,
Habop nomelleHWA Ans  opraHusauuu
nuTaHna oby4aroLLMXCS;

- TyaneTHble KOMHaTbl AN ManbYuKoB W
aesodyek, obopyaoBaHHble kabuHamu C
OBepsimu;

- TMNOMEeLeHUss OcCHalleHbl  cucTeMamm
TennocHabxeHus, obecnevyunBaoLLMK
TEMNepaTypHbIN peXxum B COOTBETCTBMM C
TpeboBaHuamu CanluH

NocTaHoBMEHWE "maBHoro
rocyfapCTBEHHOr0  CaHUTapHOro  Bpaua
Poccuickon depepaunm ot 28.09.2020 Ne
28 «O06 yTBEpXOEHWN CaHUTapHbIX NpaBun
cn 24, 3648-20 «CaHuTapHo-
anngemuonornyeckne TpeboBaHus K
opraHusauvam BocnMTaHWs u obydeHus,
oTAbIxa W 0O340pOBMEHVNs geten wn
MOMOAEeXN»

4. ObopyaoBaHue u
OCHallleHne
peanusaumu
o6paszoBaTenbHbIX
nporpamMm

- B COOTBeTCTBUM C hedepanbHbiMU
rocyAapCTBeHHbIMU obpa3zoBaTenbHbIMU
cTaHgapTamu HavanbHOro obuero,
OCHOBHOro obulero, cpegHero obuiero
obpasoBaHua

- npukas MwuHucTepctBa obpasoBaHus 1
Hayku Poccuiickon depepaunmn oT
06.10.2009 Ne 373 «O6 yTBEepxaeHUn u
BBedeHMe B fdencteue denepanbHoro

rocyaapCTBEHHOrO obpasoBaTenbHOro
cTaHgapTa HavanbHOro obuiero
obpasoBaHus»

- npukad MwuHuctepctBa ob6pasoBaHus U”
HayKun Poccuinckon depepaunn oT
17.12.2010 Ne 1897 «O6 yTBEpXAEHUN
denepansHoro rocyfapcTBeHHOro

obpasoBaTenbHOro CcraHgapTa OCHOBHOMO
obuwero obpasoBaHusi»
- npukas MwuHuctepcTBa obpasoBaHua U

HayKun Poccuinckon depepaunn oT
17.05.2012 Ne 413 «O6 yTBEpPXKOEHUM
denepansHoro rocy4apCTBEHHOrO

oGpasoBaTenbHOrO CcTaHgapTa CpegHero
obuero obpasoBaHusi»

- npvkas MwuHnpocBewenns Poccun ot
22.03.2021 Ne 115 «O6 yTBepxaeHun
Mopsigka opraHuMsaumMmM U OCYLLECTBIEHUS
oGpasoBaTernbHON [eaATenbHOCTU no
OCHOBHbIM o6LeobpasoBaTenbHbIM

nporpaMmMam - o6pasoBaTtenbHbIM
nporpaMmMam HayanbHOro obuero,
OCHOBHOro obuiero u cpegHero obuero
o6paszoBaHusy;

- npukad MwuHucTepcTBa obGpasoBaHUs U
Hayku Poccurickon depepaunn oT
19.12.2014 Ne 1598 «OO6 yTBEpPXAEHUN
depepanbHoro rocyapCTBEHHOro

o6pasoBaTenbHOrO CTaHaapTa HavanbHoOro
obuwero obpasoBaHuss oby4daroWmMxca ¢
OrpaHUYeHHbIMM BO3MOXHOCTSAMU
300pOBbs»

11. TpeﬁOBaHMﬂ K 3aKOHHOCTU 1 6€@30MacHOCTU OKa3aHuUA MyHVILWIna.HbHOﬁ ycnyru

MapameTtp

Tpeb6oBaHue

PernameHTUpPYOLWMIA AOKYMEHT
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MapameTtp TpeboBaHue PernaMmeHTUpPYOLWMIA OOKYMEHT
1 2 3
1. - HanuuMe 3aperncTpupoBaHHOrO YyctaBa | PedepanbHbii 3akoH oT 29.12.2012 Ne
PaspelwmnTenbHbie obweobpasoBaTenbHON OpraHnsaLmu; 273-®3 «O6 ob6pasoBaHunM B Poccuiickon
OOKYMEHTbI - Hanuuue nuueHsMn Ha obpasoBaTenbHyto | Degepauun.

[esiTENbHOCTb;
- Hanuune obpasoBaTenbHON NPOrpamMmbi;
- aKT rOTOBHOCTM Ha Hayano y4e6Horo roaa,

BKITHOYatOLLUIA 3aKMYeHNs OpraHos,

OCYLLECTBNSIOLLMX rocyapCTBEHHbIV

CaHUTapHO-3MMOEMMOIIOrMYECKNI "

NoXXapHbIi Haasop, O  MpUrogHoOCTU

MCMNOMb3yeMbIX 30aHWA W MOMELLEeHUn Ans

OCyLLECTBNEHUS obpasoBaTenbHom

OeaTenbHOCTH
2. CaHuTapHoe - Hanuuve CaHWUTapHO- | NOCTaHOBMEHNEe naBHoro
COCTOSIHNE 3aMMOEMMNONIOrMYECKOro 3aKIHYeHNs 0 | rocygapcTBeHHOro  caHWTapHoOro Bpada

COOTBETCTBUMU CaHUTapHbIM npasunam | Poccuickonn ®egepaumm ot 28.09.2020 Ne

3[4aHuin, nomMelleHuin, obopyaoBaHus

28 «O6 yTBEPXKOEHUMN CAHUTAPHBLIX NPaBWUI
cn 2.4, 3648-20 «CaHuTtapHo-
anuaemunonornyeckue TpeboBaHusi K
opraHusauusiMm BOCMMTaHUS M 0By4veHus,
oTAbIxa M 0300pOBMEHUs  OeTeln U
MOIOAEXMN»

3. besonacHocTb

co3aaHbl Oe3onacHble ycnoBsusa ana
ocyLlecTBlieHnA 06pa3OBaTean017|
AEeATENIbHOCTU!

- aBTOMaTH4Yeckasi noXapHasi CUrHanmsauus;
- cpeacTBa  M3BelleHUs O noxape; -
nepBUYHbIE CPEACTBa NOXapOoTYLLEHUS;

- cucTemMamu BuaeoHabnogeHns;

- KHOMKa 3KCTPEHHOro BbI30Ba MOMULN;

- nacnopt 6e3onacHocTM oObekTa

- MYHKT 2 YacTtun 6 ctatbun 28 ®enepanbHOro
3akoHa oT 29.12.2012 Ne 273-93 «006
obpasoBaHun B Poccuiickon Pepepaummy;

- ®epepanbHbin 3akoH OT 28.12.2010 Ne
390-93 «O 6e3onacHoOCTUY;

- ®epepanbHbii 3akoH oT 06.03.2006 Ne
35-93 «O npoTuBOAENCTBUN TEPPOPU3MY»;
- ®epepanbHbin 3akoH OT 21.12.1994 Ne
68-#3 «O 3awmTe HaceneHus wu
TEPPUTOPUN OT YpesBbldarHbIX CUTyauuin
NPVPOAHOTrO U TEXHOrEHHOTO XapakTepa;

- ®epepanbHbin 3akoH OT 21.12.1994 Ne
69-03 «O noxxapHon 6e30nacHOCTUY;

- ®epepanbHbIi 3akoH oT 22.07.2008 Ne
123-®3  «TexHnyeckun pernameHt o
TpeboBaHMAX NOXapHOW 6e30MacHOCTUY;

- noctaHoBneHue [lpaButensctBa P® ot
16.09.2020 Ne 1479 «OO6 yTBEpPXOEHWUM
MpaBun MpOTMBOMOXapHOrO pexvMa B
Poccuickon ®epepavmmy;

- npukaz MYC P® ot 18.06.2003 Ne 315

«O6  yTBEpPXKOAEHUM  HOPM  MOXapHOW
6e3onacHocTn «[lNepeyeHb 30aHUN,
COOpYXeHun, NnomeLLeHNI "
obopyaoBaHusi,  moanexawmx — 3awmuTe
aBToMaTUYeCcKUMmn yCTaHOBKaMMu
NOXXapoTyLUEHNS 7 aBToMaTuU4ecKom
noxapHon curHanusauuen» (HMNB 110-

03)»;

- npukas MYC P® ot 20.06.2003 Ne 323
«O6  yTBEpPXKOAEHUM  HOPM  MOXapHOW
6e3onacHocT «lpoeKTMpOBaHWE CUCTEM
OnoBeLLeHNs Nioden 0 noxape B 3aaHWsAX 1
coopyxeHnusix» (HMNB 104-03)»;

- noctaHoeneHve [pasutensctBa P® ot
07.11.2019 Ne 1421 «O6 yTBEpPXOEHUM
TpeboBaHUA K  aHTUTEPPOPUCTUYHECKON
3aWMLLEHHOCTM OOBLEKTOB  (TeppuTOpUiA)
MwuHucTepcTBa HayKm " BbICLLIErO
obpasoBaHus Poccunckon degepaumun, ero
TeppuTOpUanbHbIX opraHoB "
NOABEAOMCTBEHHbIX €My  OpraHv3auun,
06bEKTOB (TEPPUTOPUI), OTHOCALUUXCH K
chepe gesTenbHOCTU MUHUCTEPCTBA Hayku

M Bbicwero obpa3oBaHus Poccuiickoi
depepauyun, dopmbl nacnopTta
6esonacHoCcTU 3TUX obbekToB

(TeppuTOpuin) M NPU3HAHUU YTPATUBLLUUMU
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MapameTtp

TpeboBaHue

PernaMmeHTUpPYOLWMIA OOKYMEHT

cuny HekoTopbixX akToB [lpaBuTenscTBa
Poccurickon degepauunm»

12. Tpe6oBaHUA K AOCTYNHOCTU MYHULIMNANIbHOW yCNyrM Ans notpeéurenen
MonyyeHne MyHuuMnanbHOM ycnyrn obecneyvBaeTcs B COOTBETCTBUM C NOKaNbHbIMA HOPMAaTMBHBLIMU aKTamu
obLweobpasoBaTenbHON opraH3aumm:
- 0 chopmax, NeproanYHOCTU U NOPAAKE TEKYLLErO KOHTPOIS yCNeBaeMOoCTN U MPOMEXYTOYHOW aTTecTaumu;
- 0 nopsake u popmax NpoBeAeHNs1 UITOrOBOM aTTecTauun.
13. Tpe6oBaHUsA K YPOBHIO KagpoOBOro o6ecnevyeHnsi okazaHUsi MyHMLMNANbLHOW YyCIyru

OdonmxHocTb HopmaTtuBHas HMA, YpoBeHb MepuognyHocT,
YUCNEHHOCTb ycTaHaBnUBaloLWMMn KBanudukauum b
HOPMaTUBHYIO MeponpuUaTUn
YUCNEHHOCTb no
nepenoaroToB
Ke,
NoBbILLIEHNI0
KBanudukaumm
1 2 3 4 5
Meparoru- jocTtatoyHas ansi | y4ebHbIn nnaH | B cootBeTcTBUN C EAMHBIM 1 pa3 B Tpu
yeckue obecnevyeHus o6ueobpasoBaTtensHoi | KBanudukaumoHHbIM roga
paboTHKKN o6paszoBaTenbHbIX opraHusauum CrpaBOYHMKOM [OImKHOCTEN
nporpamm pykoBoguTenen, cneunanucTos
" Cny>XaLlmx, pasgen
«KBanudukaumoHHble
XapaKkTepUCTUKN [OMmKHOCTEN
paboTHMKOB 0O6pa3oBaHMA»

14. Tpe6oBaHUs K YpOBHIO MH(pOPMaALIMOHHOro obecneyYyeHusi noTpebuTene MyHULMNanbLHOW ycnyru

Cnoco6 CocTaB pa3melyaemMon MHopmauum YacTtoTta
MHcopMUpoBaHusa obHoBRNEeHus
nHdopmMaLmmn
1 2 3
PasmeLlueHne €XEerogHbll OTY4ET O pesynbTaTtax AeAaTenbHOCTU obpasoBaTenbHOn pas B rog
MHdOpMaLmMn Ha opraHmsaumm u 06 WCNOMb30BaHUWM  3AKPEMSIEHHOrO 32  HUM
MHGOPMaLMOHHBIX MYHWLMNANbLHOTO MMYyLLEeCTBa, a Takke oOT4yeTa O pesynbratax

cTeHgax

camoobcnegoBaHnst

MHpopMaLmsa Ang nocTtynarwowero u (Mnu) ero poautenen (3akOHHbIX
npenctasutenen), HoBoctn WHdopmaums o6 y4ebGHol n BHey4eGHOM
[eATenbHOCTM, HOPMAaTUBHO-NPAaBOBblE  [OKYMEHTbI,  KacaloLmecs
AeaTenbHOCTH obpasoBaTenbHON opraHusauuu, nokanbHble
HOpPMaTMBHbIE aKkTbl 0Bpa3oBaTenbHON opraHusauuy, oblume ceeaeHus
00 o6pasoBaTenbHOV opraHM3auunm

2 pasa B mecsiy,

Canit o6pa3oBaTenbHOM
opraHmsaumm

eXerogHol OT4eT O pesynbTaTax AeAaTeNbHOCTU 06paaoBaTean017|

opraHusauMm u 06 UCMOMb30BaHUM  3aKPEMSIEHHOTO 3a  HUM
MYHULMNANbHOrO MMYLLECTBa, a Takke oT4eTa O pesynbTaTax
camoobcnenoBaHnss (B TOM  uucrne B CPEACTBax — MacCOBOM

MHpopMaLmMK - Anst aBTOHOMHbIX Y4peXaeHun)

pas3 B rog

MHOPMaLMS N 3NEKTPOHHbIE KOMWW OOKYMEHTOB B COOTBETCTBUM C
MoctaHoBneHuem [MpaButensctea PP ot 20.10.2021 Ne 1802 «O6
ytBepxaeHun [paBun pasmelleHuss Ha oduuuanbHOM cante
o6pasoBaTenbHON opraHu3auum B WHOPMaLOHHO-
TENEKOMMYHMKALMOHHOW  ceTu  «MHTepHeT» ©n  oBHOBReHus
MHdopmauun 06 obpasdoBaTenbHOM oOpraHuM3auMn, a Takke o
NpU3HaHUM yTPaTUBLLUMMU CUMY HEKOTOPbIX aKTOB W OTAENbHbIX
NonoXeHWn  HekoTopblx  aktoB  [MpaeButenbctBa  Poccuiickon
depepauumny», npukasom degepanbHon cryx6bl MO Haa3opy B cdepe
obpasoBaHna u Haykm oT 14.08.2020 Ne 831 «O6 yTBEpXOEHWUM
TpebGoBaHuin K CTpPyKType odmumnanbHOro cavita obpasoBaTenbHON
opraHmsaumm B MHMOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOW  CeTu
«HTEepHeT» 1 hopmaTy NnpeacTaBneHUs Ha HeM MHOpMaLMUy

2 pasa B mecsL

OduumaneHbI canT ang

MHdI)OpMaLIMﬂ N 3NEKTPOHHbIe KOMUW OOKYMEHTOB B COOTBETCTBUU C

He no3gHee 5

pasmeLLeHus npukasom MwuHuctepctBa ¢uHaHcoB Poccuiickon ®Pepepauum oT| pabounx oHen,
MHopMaumm o 21.07.2011 Ne 86H criegyowmx 3a
rocyaapCTBEHHbIX OHEM NPUHATHA
(MyHMUMNANBHbIX) OOKYMEHTOB Unu
yupexaeHusx BHECEHUS
www.bus.gov.ru M3MEHEeHUN B
OOKYMEHTbI
TenedoHHas cBA3b B COOTBETCTBMM C 3anpoCcoMm B COOTBETCTBUM
C 3arnpocom

3]'IeKTpOHHaF| noyta

B COOTBETCTBMU C 3anpoCoM

B COOTBETCTBUN
C 3anpocom
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15. Tpe6oBaHuUsl K OpraHn3aLnmn yuetTa MHeHUsi NoTpeGuTener o KauecTBe OKasaHUA MyHULMNANbLHOM yCIyru

NapameTtp 3HaueHue, MHasi XxapaKkTepucTuKa
1 2
O6palleHus rpaxxaaH 1 opraHvsaumi B o06LlieobpasoBaTenbHOW  OpraHusauuMyM  OpraHu3oBaH —MNpUeM,

peructpauusi, pPaccMOTPeHVME  MUCbMEHHbIX U 3MEeKTPOHHbIX
npeanoXeHui, 3asiBneHnin rpaxkaaH M opraHusaumin U NoAroToeka B
30-OHEBHbIV CPOK CO AHSA PerucTpaLumM oTBETOB Ha HUX

Onpocel noTpebutenen B MyHMUMNansHow obLeobpasoBaTensHON opraHm3aumm
Npoun3BOAATCS OMPOCbI OBy4aloWMXC C Lenbio BbiSIBNEHWS KX
MHEHWS OTHOCWUTENbHO KayecTBa WM AOCTYNMHOCTW NpedocTaBnsieMbIX
ycnyr

16. UHble TpeboBaHuA, HeoGxoauMble ANA obecnevyeHUs OKa3aHWs MYHMLMMNANbHOM YCNyrM Ha BbICOKOM
Ka4yeCTBEHHOM ypoBHe

KoHTpornb 3a cobnogeHnem v BbinoniHeHneM TpeboBaHuii HaCcToALLEro cTaHgapTa KayecTsa:

- BHYTPEHHWUIA KOHTPOMb, KOTOPbLIN ocyllecTBnsietca pykosogutenem MOO wnu nvuom, MOMHOMOYMS KOHTPONS
KOTOPOMY AernerMpoBaHbl NPMKa3oM pyKOBOAUTENS;

- BHELUHWIA KOHTPOSlb, CUCTEMA KOTOPOro BKMOYaeT B Cebsi KOHTPOMb, KOTOPbIA OCYLLECTBMASET KOMWUTET MO
obpasoBaHuio AgMrHUCTpaummn ropoga OneHeropcka, B MONIHOMOYMS KOTOPOTO BXOOMUT:

- OCylLlecTBfieHne BEAOMCTBEHHOrO KOHTpons 3a BbinonHeHnem MOO cBoux 006513aHHOCTEN B COOTBETCTBUM C
HacToAWMUM CTaHOAPTOM KavecTBa; - OLeHKa COOTBETCTBMS KayecTBa OKa3blBAaeMOW YCNyrn HacTosilemy cTaHgapTy
KavecTBa.

3a HekavecTBeHHOe npepocTaBfnieHne ycnyrn kK pykosogutento MOO npuvMeHATCs Mepbl AUCUMNIIMHAPHOTO
BO3[ENCTBUSI B COOTBETCTBMU C TpeboBaHWsIMW, YCTaHOBMEHHbIMU AEWCTBYIOLLMM 3akoHoA4aTenbCTBOM Poccumnckom
®epepauynm. Pabota MOO no okasaHuio ycnyrn porkHa ObiTb HanpaBneHa Ha MOfHoe YAOBNETBOPEHWE HYXA
obBy4aroLwmxca u ux pogutenewn (3akoHHbIX NpeacTaBuTenei), HenpepbiBHOE MOBbILLEHWE KavyecTBa YCryru.

PykoBogmntens MOO HeceT nonHyt OTBETCTBEHHOCTb 3a cobniogeHne TpeboBaHMI HaAcTosLEro cTaHgapTta
KavecTBa.

Mpukasom pykosBogutenas B MOOQO pgomkHbl ObiTb HasHayeHbl nuua, OTBETCTBEHHble 3a KayeCTBEHHOe
npegocTaBneHne ycnyrm, opraHn3oBaH KOHTPOMb 3a Ka4YeCTBOM MPeoCTaBeHnst yCryrn B COOTBETCTBUM C HACTOSALLMM
CTaHOapTOM KayecTsa.

lMepcoHanbHas OTBETCTBEHHOCTb 3a COOMtoAeHVWe AOMKHOCTHbIMM nvuaMu TpeboBaHWMi HacTosILWero craHgapTa
KayecTBa 3aKpennaeTcs B AOMMKHOCTHBIX MHCTPYKLMSAX.

Mpunoxenne
k CTaHaapTy KayecTBa
MNoka3aTenu oLEHKM KayecTBa OKa3aHMUsl MyHULMNanbHbIX YCRyr
«lMpoBepeHre NPOMEXYTOYHOWU U UTOrOBOM aTTecTaLyuu NuL, OoCBanBaroLMX OCHOBHYO
obpa3soBaTenbHy0 NporpaMmmy B hbopme camoobpa3oBaHUA UM ceMerMHoOro obpasoBaHusi NM6o o6y4yaBLIMXCA
no He MMeKLWEN rocyaapcTBeHHOW akKkpeauTauum obpasoBaTesibHOM NporpamMmmMe»

HanmeHoBaHue HopmaTtuBHoe MeToauka pacuyeTa UcTouHMK
rnokasaTens KayecTBa, 3HayeHue MHdopMauun
eAVHULbI N3MepeHust nokasartensi nony4yeHUs AaHHbIX AN

KayecTBa onpeaeneHus
¢hakTMYEeCKOro 3Ha4eHus
1 2 3 4
MNoka3aTenu Ka4yecTBa, XapakTepusyrline pe3ynbTaT OKasaHUsi MyHULMNANnbHOW yCcnyru

Dons HecoBepLUeHHONETHUX, | He meHee 95 % | KkonunuyecTBO npuvkad obpasoBaTenbHon
npoweawmx MNpPOMEXYTOYHYD W HECOBEpPLUEHHONETHMX, opraHuMsauum o [Jornycke K
MTOrOBYH aTtTecTaumio (MPOLIEHT) OONYLLEHHBIX K NMPOXOXAEHMWIO | NPOMEXYTOYHON N UTOrOBOWN
6e3 npeabsBneHus TpeboBaHWU K NPOMEXYTOYHOM M MTOrOBOW | aTTecTaumm
pesynbtatam aTTecTtaumm /kon-BO

obyvatoLmxcs npoLuegLmx

NPOMEXYTOUYHYI0O U WUTOroBYHO

arrectaumio * 100%

MokaszaTenu KayecTBa, XapaKkTepusylolime ycnoBus,
BIMsIlOLME Ha KaYeCTBO NpoLecca okasaHusi MyHMLMNanbHOM ycnyru
1. TpeGoBaHUs K MaTepuanbHO-TEXHUYECKOMY 06eCneyYeH o OKasaH sl MyHULMNAIbHOM ycnyru

CocTosiHue 3aaHus, 100 % [ons 30aHWiA, He SABMAWLWINUXCA [akTbl O FOTOBHOCTU
3a1eICTBOBaHHOIO aBapuiiHbiMM 1 o6opyaoBaHHbIX | 0bLeobpasoBaTenbHON
0o6LeobpasoBaTenbHO BOZOMNPOBOAOM, KaHamnu3auuen, | opraHusauum K
opraHusaumen BOJOCTOKaAMM y4ebHOMY rogy
CocTosiHMe MOMELLIEHMI 100% oonsd y4eOHbIX MOMELLEHUN | aKTbl rOTOBHOCTM
obuweobpasoBaTenbHON o6ueobpasoBaTenbHON o6ueobpasoBaTenbHON
opraHmsauuu opraHvsauum NMeLLNX: opraHusauum y4yebHomy

- ucnpaeHyto mebenb u yyebHoe | rogy

o6opynoBaHue,

COOTBETCTBYOLLUNE yncny

yyaimxcsi, yunTbiBatoLLne

CaHUTapHO-TUrMEHNYeCcKne

TpeboBaHus;

- OCHaLLLEHHbIX cuctemamm
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TEeNNocHabXeHNs1 U OCBELLEHNS,

obecneymBaoLLMm
TemnepaTypHbell 1 CBETOBOW
pexum B  COOTBETCTBMM C
TpeboBaHuamn CanlnH
Ob6opygoBaHMe ¥ OCHalleHue 100% aons obpasoBaTenbHbIX | OTYET MyHULIMNANBHON
peanusaumun obpasoBaTenbHbIX nporpamm, peanu3yembix | obweobpa3oBaTenbHON
nporpamMm MyHMLUMNAnbHOM opraHusaumm
o6LeobpasoBaTenbHow
opraHvusaumnen, OCHaLLEHHbIX B
COOTBETCTBUM C bedepanbHbIMU
rocyAapCTBEHHbIMU
obpasoBaTenbHbIMU
cTaHgapTamu
2. TpeboBaHMs K 3aKOHHOCTW M 6€30MacHOCTM OkasaHUsi MyHULIMNanbHON ycnyru
CooTBeTcTBUE YYpeanTenbHbIX 1 100% [0ns JOKYMEHTOB WHopmaLma
paspeLunTenbHbIX AOKYMEHTOB obweobpasoBaTensHON co CTOPOHbI
obLeobpasoBaTenbHON opraHu3aummn, COOTBETCTBYIOLMX | KOHTPOMMPYHOLLUX "
opraHusauumn uenm Lenn MyHUUmMnanbHoOn yenyrm HaA30pHbIX OpPraHoB Mo
MYHULMNAnNbHON ycnyru utoram  NPOBEAEHHbIX
NMPOBEPOK Ha KayecTBO
npegocTaBnsaeMon
MYHMLUMNANbHOM ycnyru
CooTtBeTtcTBYE yCTaHOBMNEHHbIM | He MeHee 90% | gons 06bekToB | nHpopmauus co
rocyaapCTBeHHbIM CaHuUTapHo- obweobpasoBaTensHON CTOPOHbI
3N1AEeMNoNornyeckuM npasunam u opraHusaummn, COOTBETCTBYHOLLUMX | KOHTPOMMPYHOLLNX "
HopmaTnBam CaHWTapHO-3NMAEMMNOSIOTMYECKMM | HAA30PHBLIX OPraHoB Mo
npasunam n HopmaTeam utoram  NPOBEAEHHbIX
NMPOBEPOK Ha KayecTBO
npepocTasnsemMomn
MYHMLUMNANbHOM ycnyru
CooTtBeTtcTBYE yCTaHOBMNEHHbIM | He meHee 90% | pons 0OBbEeKTOB |akTbl O  FOTOBHOCTU
rocy4apCTBeHHbIM  TpeboBaHUAM o6LeobpasoBaTenbHow o6LeobpasoBaTenbHow
noxxapHon 6esonacHocTn opraHusauumn, COOTBETCTBYHOLLMX | OpraHu3aumm K

rocyfapCTBeHHbIM TPeGOBaHMSM
noXapHoi 6esonacHoCcTu

yuyebHomy rogy

3. TpeGoBaHusl K AOCTYNHOCTM MyHULMNANbLHOW yenyrv Ans notpeGuteneii

MonyyeHne MyHULMNanbHOM 100% gona  cooTBeTCTBUS  hopmam oTyeT
ycnyri B doopMax, yCTaHOBIEHHbIX NPOMEXYTOYHOM 1 uUTOorosol | obLeobpasoBaTenbHON
rioKanbHbIMK HOPMaTUBHbIMK aTTecTaumu 3anpocam opraHmsaumm
npaBoBbIMU aktamm notpebutenern  MyHUMUMNANbLHON
obweobpasoBaTenbHON ycnyru
opraHmsaumm
4. TpeGoBaHus K YPOBHIO KagpoBOro obecneyeHnsi okasaHns MyHULMNanbHOM ycnyru
YpoBeHb o6pasoBaHus 100% aons paboTHUKOB oTyeT
nefarorm4eckmx paboTHMKOB o6LeobpasoBaTenbHow 0o6LweobpasoBaTenbHO
obLeobpasoBaTenbHON opraHu3aummn, UMerLWnxX BbiCLLee opraHmsaumm
opraHusauun, npefoCcTaBnsAoLMX n (nnn) cpegHee
MYHULMNAnbHYo ycnyry npodeccrmoHanbLHoe

obpa3oBaHue
YpoBeHb npodeccmoHansHon | He meHee 90% | Aons paboTHMKOB OTuéT
KBanudukaumum paboTHUKOB o6LeobpasoBaTenbHow 0o6LweobpasoBaTenbHO
obeobpasoBaTenbHON opraHunsauuu, npoLueawnx opraHusauum
opraHusauuu, npegocTaBnsioLen aTTecTauMio Ha COOTBETCTBME
MYHULMNAnbHYo ycnyry YPOBHS KBanudukauymm

neparorn4eckunx paboTHMKOB

TpeboBaHusaM, NpeabABnsSeMbIM

K KBannukaLMoHHbIM

Kateropuam (nepson unm

BbICLLEN), unu - NOony4MBLUNX

nogTBepXAeHWe  COOTBETCTBUS

3aHMMaeMbIM VMU  JOJHKHOCTAM

Ha OocHoBe OLIEHKM nx

npodeccruoHanbHon

AeaTenbHOCTU
MosbiweHne kBanudpukaumm | He meHee 90% | gons paboTHMKOB OTuéT
paboTHMKOB o6LeobpasoBaTenbHow 0o6LweobpasoBaTenbHO
obLweobpasoBaTenbHON opraHunsauuu, npoLueawnx opraHusauum
opraHusaumu, npegocTaBnsioLen npodeccroHanbHyo
MyHULMNanbHble ycrnyrm NnepernoaroToBky  WnM  Kypchl

NOBbLILWEHNS  KBanMdukaumm He
pexe YyeM 1 pas B Tpu roga
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5. TpeGoBaHwsl K YPOBHIO MHOpMaLMOHHOrO o6ecrneyeHus noTpebuTeneit MyHULMNANbsHON yCryru

Hanunune odumumansHoro camnta 100% gons MHpopmMauuun, | tHopmaums co
obLweobpasoBaTenbHON npeacTaBneHHON Ha | CTOPOHBI
opraHusauum B ceTu VIHTepHer, oduumanbHOM caunTe | KOHTPONMPYOLLNX 7
COOTBETCTBYIOLEro heaepansHbIM obLeobpasoBaTensHON HaA30pHbIX OpraHoB Mo
rocyfapcTBeHHbIM TpeboBaHUAM opraHu3auumn, COOTBETCTBYIOLLEN | uToram  NPOBEAEHHbIX
depeparnbHbiM rocy4apCTBEHHbLIM | MPOBEPOK Ha KayecTBO
TpeboBaHusMm npegocTaBnseMon
MYHMLUMNANbHOM ycnyru
Hanuuve wHopopmauumn MOO B| He meHee 90% |pons MHdopMaLun MQOO, | uHdopmaLus co
pasnuyHbIX MHOPMALMOHHBIX npeacTaBneHHONn B PasfuyHbIX | CTOPOHBI
cucTemax NHOPMaLMOHHBIX CUCTEMaX KOHTPONUPYHOLLNX "
HaA30pHbIX OpraHoB Mo
utoram  NPOBEAEHHbIX
NMPOBEPOK Ha KayecTBO
npepocTasnsemMomn
MYHMLUMNANbHOM ycnyru
Hannune nHbopMaLnOoHHbIX 100% OOns  MyHMUMManbHbIX — YCAYT, | eXerogHell  OT4eT O
cTeHaoB B nomeyeHnsx MOO o WHopmaLma o KOTOpbIX | pe3ynbTatax
npefocTaBnsemMblx npeactaBneHa Ha CcTeHdax B |[AeATeNbHOCTU
MYHULMNAnbHbIX ycryrax noMeLLeHNAX obpasoBaTensHON
o6ueobpasoBaTenbHON opraHusauum 7] [o]4}
opraHusaumm NCMonb30BaHNN
3aKPEMNMEHHOro 3a HUM
MYHULIMNANbLHOro
umyllecTsa, a Takke
oT4eT O pesynbrartax
camoobcnegoBaHus
Hanu4yne TenedoHHON 1 He meHee 90% | gons D YHKLMOHUPYHOLLMX ot4ét MOO
dakcummunbHom ceasn MOO TenegoHHbIX HOMEPOB N CpeacTB
dakcumnnbHon ceasm MOO
Hannune aneKkTpoHHOM NoYThl 100% nons byHKUMOHMPYIOLWMX | nHpopmaums co
MOO agpecoB  3MEKTPOHHOW  MOYTbI | CTOPOHbI
MOO KOHTPONUPYIOLLMX "
HaA30pHbIX OpraHoB Mo
utoram  NPOBEAEHHbIX
NMPOBEPOK Ha KayecTBO
npegocTaBnsaeMomn

MYHMLMNAnNsHOW yenyru

6. Tpe6GoBaHUs K opraHu3aLmm y4eTa MHEHWUsI NoTpebuTenen o kKa4yecTBe OKa3aHWsl MyHULMNANbLHOW ycnyru

YYET obpalleHuin rpaxaaH v 100% ponst  obpalleHunii rpaxgaH  u | MHcbopmaums co
opraHmsaumn opraHusaumn B | CTOPOHBI
obLeobpasoBaTenbHyo KOHTPONUPYHOLLNX "
opraHusauuio, Ha KoTopble Oblif | HaA30PHbLIX OpPraHoB Mo
AaH  oduumanbHbIn  OTBET B |MUTOraMm  MPOBEAEHHbIX
yCTaHOBIEHHbIE NPOBEPOK Ha KayecTBO
3aKOHOAATENLCTBOM CPOKM npesocTaBnseMon
MYHMLUMNANbHOM ycnyru
Onpocbl notpebutenen He MeHee 75% |pons notpebuTtenen OTuéT
MYHULMNAnbHbIX yCryr MyHMLMNANbHbIX yecnyr, | oblieobpasosaTtenbHON
Y4acCTBYHOLLMX B onpocax opraHmsaumm
o6ueobpasoBaTenbHON
opraHusaumu
7. NHble TpeboBaHus
YTBEP>XOEH

noctaHoBrieHneM AOMUHUCTpaLMmM ropoga OneHeropCKa oT

CTtaHpapT KayecTBa OKasaHMA MyHULMNANbHbIX ycnyr

«Peanusauusa AononHUTenbHbIX 0OLepa3BUBAIOLLMX NPOrpaMm»

1. Pazpa6otunk CtaHaapTa kayecTBa okazaHMA MyHULMNANbHbIX yCnyr
KomuteT no obpasoBaHuio AgMUHUCTpaUMM MyHUUMNanbHOro okpyra ropog OneHeropck ¢ noaBedoMCTBEHHON

TeppuTopuert MypmaHckoi obnactu.

2.HammeHoBaHMe MyHMLUMNANbLHOW YCNyrn
Peanusauuns gononHuTenbHbIX 06LLepa3BuBaloLLmMx nporpamm.

3. Llenb MyHMUMNanbLHOW ycrnyrm

28.02.2022 Ne 147

Llenblo oka3aHus MyHMUMNANbHOW ycnyrn saBnseTca obecneveHve peanusaumy npaB U 3aKOHHbIX WMHTEPEeCOB
rpaxgaH Ha mnonyyeHne [AononHuTenbHOro obpasoBaHns B Uenax (OPMUPOBaHUS W PasBUTUS  TBOPYECKUX
CMocobHOCTEN yYalLUMXCs, YOOBMETBOPEHNS X UHAMBMAYANbHbIX NOTPEBHOCTEN B UHTENNEKTYaNnbHOM, HDAaBCTBEHHOM U
PU3N4ecKoM COBEpLLUEHCTBOBAHUK, (POPMUPOBAHNS KyNnbTypbl 340pPOBOro M 6esonacHoro obpasa XW3HW, yKpenneHus

3710pOBbA,

opraHusauum cBo60AHOro

BpemMeHn peten B

obpa3soBaHus, obLeobpa3oBaTenbHbIX OpraHM3aLusix.

MyHMUMNanbHbIX OpraHnu3aunax OONONTHUTENbHOIo
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4. CBepeHuMsi o Bo3Me3gHocTM (6e3BO3ME3OQHOCTWM) OKa3aHUA MyHUMUMMNANbHOW YCINyru, BKNo4as
MHcopMaumio o nopsiake, pasmepe U OCHOBaAHUSAX B3MMaHUA NnaTtbl 32 OKa3aHUe MyHULMNanbHOW ycnyru

OkasaHve MyHMLuMnanbHoOW ycnyru ocyllecTBnsieTcs 6ecnnaTHo.

5. TepMuHbI 1 onpeaeneHus, Ucnomnb3yeMbie B CTaHAApTe KavyecTBa

- MyHMUMManbHasi ycryra - ycryra, oOkKasbiBaemasi nonyyatensM MyHUUMnanbHbIX —yCcnyr OrmKeTHbIMU
yypexaeHusamMn 3a cveT cpeacTB OrogxeTa MyHuuunanbHoro okpyra ropog OneHeropck ¢ nogBegoOMCTBEHHOM
TeppuTopuen MypmaHcko obnactu B opraHu3aumsax OOMONHUTENbHOro obpa3oBaHuns, CTPYKTYPHbIX MogpasfeneHnsx
o6ueobpasoBaTenbHbIX OpraHM3aumn;

- Ka4yecTBO NpefOCTaBMEHUS YCNyrn - CTeMeHb COOTBETCTBMSA YCIYrM YCTAHOBIEHHbIM TpeboBaHuAM K ee
oKasaHuio, BKrovasi TpeboBaHMs K JOCTYMHOCTM U 06GbeMy okasaHusi ycryr Ans notpeburtenen;

- CTaHOgapT KadvecTBa ycnyrn — obssatenbHble ONsi UCMOMHEHWs npaBwna, ycTaHaBnMBalolWMe B MHTepecax
notpebutensa ycnyrn TpeboBaHNA K OKa3aHUio yCryrv, BKNOYaOLWmMe XapakTepucTuKy npouecca, hopMy, cogepxaHuve,
pecypcHoe obecneydeHne n pesynbTaT OkazaHWUs KOHKPETHOWN YCryru;

- notpebutenu (monyyatenu) ycnyru - usmyeckne nuua, MMeroLLe npaBo Ha Nony4vyeHne ycryrm B COOTBETCTBUM C
TpeboBaHUSAMM OEVCTBYIOLLMX HOPMATUBHBIX MPaBOBbIX aKTOB;

- pononHutenbHoe oOpa3oBaHWe — MOTUMBMPOBAHHOE OOpasoBaHWe 3a pamMKamu OCHOBHOrO obpasoBaHus,
OpraHn4yHoO co4eTatolliee BocnMTaHne, obyyeHve n pa3sutme NMYHOCTH pebeHka;

- obpasoBaTenbHasd OeATeNnbHOCTb - AEATENbHOCTb NO peanusauun ononHMTEenbHbIX obweobpasoBaTenbHbIX
(obLiepasBuBaloLLMX) Nporpamm;

- opraHusaums OononHUTENbHOro obpasoBaHns - obpasoBaTenbHas opraHnsaums, ocyLecTBNALLas B Ka4ecTBe
OCHOBHOWN Lenu ee AeATernbHOCTM obpasoBaTenbHyl0 AeATenbHOCTb MO AOMNOMHUTENbHbIM 06Leobpa3oBaTenbHbIM
(obwepassuBatoLLM) NporpamMmmMan;

- CTPYKTypHOE nogpasgeneHne  obweobpasoBaTenbHOW — OpraHusauum —  BHYTPEHHEEe  CTPYKTypHoe
noapasaeneHve, ocyulecTensollee obpa3oBaTenbHyl0 AeATENbHOCTb Ha OCHOBaHUM ycTaBa obLieobpasoBaTenbHON
opraHmsaumm u obecnedvBalollee peanusaumio [OMOMHUTENbHLIX 06LleobpasoBaTenbHbix (06Lepa3BuBaoLLmX)
nporpamm;

- KayecTBO 00pasoBaHMA - KOMMMEKCHasd XapakTepucTuka obpas3oBaTenbHOW AeATEeNbHOCTM W NMOArOTOBKU
obyyaloLerocs, BblpaxatLas CTeneHb WX COOTBETCTBUS NOTPeBHOCTAM (U3MYECKUX nuu, B UHTEpecax KOTOpbIX
ocyllecTBnsieTcs obpasoBaTenbHas AeATeNbHOCTb, B TOM 4YMCME CTeneHb AOCTWXEHUS NnaHupyembiX pesynbTaToB
o6ueobpasoBartensHol (06LepasBMBaloLLEN) NPOrpaMMbl.

6. MpaBoBble OCHOBbI OKa3aHUSA MyHULMUNaNbHOW ycnyru

- depepanbHbIvi 3akoH 0T 29.12.2012 Ne 273-d3 «O6 obpasoBaHuu B Poccuiickon ®enepauuny;

- B3akoH MypmaHckon obnactu ot 28.06.2013 Ne 1649-01-3MO «O6 obpazoBaHum B MypmaHckol obnactuny;

- pacnopsbkeHnem [lpaButensctBa Poccuiickon ®epepaumm ot 04.09.2014 Ne 1726-p «O6 yTBEpXOEHMU
KoHuenuuu passntrsa JoNonHUTENbHOrO 06pa3oBaHns geTeny;

- noctaHoBneHwue MNpasutensctea Poccuiickon Pegepaumm ot 30.08.2017 Ne 1043 «O dopmupoBaHuv, BeaeHnn u
yTBEpXAeHun obliepoccuicknx 6as3oBbIX  (OTpacneBblX) nepeyHen  (KnaccudumKaTtopoB) roCyAapCTBEHHbIX U
MYHMUMNAMbHBIX  YCAYr, OKa3biBaeMbIX U3MYECKMM nuuam, u degepanbHblX nepeyvHen (knaccndukaTtopos)
rocyapCTBEHHbIX YCNyr, He BKIIOYEHHbIX B obLuepoccuiickne GasoBble (oTpacneBble) nepeyHn (krnaccudukaTopbl)
rocyapCTBEHHbIX U MYHULMNANbHbLIX YCMyr, OKa3blBaeMblXx (U3MYECKUM nuuam, U paboT, okazaHWe U BbINOMHEHMWE
KOTOpbIX NPEAYCMOTPEHO HOPMATUBHBIMW NPaBOBbLIMK akTamun Poccuiickon deaepaunmy;

- noctaHoBneHue [MpaButensctBa Poccuiickon ®epepaumm ot 20.10.2021 Ne 1802 «O6 yrtBepxaeHun [Mpasun
pasMelleHns Ha odwuumanbHOM cante obpasoBaTenbHOM OopraHusauum B MHEMOPMALMOHHO-TENEKOMMYHUKALMOHHON
cetn «/HTepHeT» n obHoBneHus nHdopmaumm 06 obpasoBaTenbLHON opraHu3auun, a Takke 0 NPU3HaHUM YTPaTUBLLMMM
CWITy HEKOTOPbIX aKTOB M OTAENbHbLIX MONOXEHN HEKOTOPbIX akToB lNpaButenbcTBa Poccurickon Penepaummny;

- npuka3 MuHnctepcTBa npocseweHnsa Poccuiickon ®egepaumm ot 09.11.2018 Ne 196 «O6 yTBepxaeHumn MNopsaaka
opraHuMsaumMmM W OocyllecTBneHuss obpasoBaTenbHOW OesTENbHOCTU MO  AOMNOMHUTENbHBIM 06 eobpa3oBaTenbHbIM
nporpaMmmMmamy;

- nocTtaHoBrieHne MaBHOro rocygapcTBeHHOro caHuTapHoro Bpaya Poccuiickon ®epepaunm ot 28.09.2020 Ne 28
«O6 yTBepxaeHun caHuTapHbix npaBun CI 2.4.3648-20 "CaHnuTapHo-anugemuonorudeckme TpeboBaHus K
opraHunsaumnsMm BOCNUTaHUS 1 0byyeHus, oTabixa 1 0340POBIEHNS AETEW U MOMOAEXNY;

- npuka3 MwuHuctepcTBa o06pasoBaHus u Haykm MypmaHcko obnactm u MwuHMCTepcTBa 34paBOOXpPaHEHUs
MypmaHckon obnactu ot 22.01.2021 Ne 80/25 «O6 ytBepxaeHun MNopsagka pernameHTaumMm n odoopMneHnss OTHOLLEHWN
rocyqapCTBEHHON W MyHUUMNanbHOM obpa3oBaTenbHOW OpraHu3auum u poavTenen (3aKOHHbIX MnpeacTaBUTEnewn)
06y4aroLWmMXCsl, HYXXOALWMXCA B ANUTENBHOM NeYeHnm, a Takke AeTe-uHBanMaoB B YacTu opraHusaumm obyyeHusi no
OCHOBHbIM 06L1e06pa3oBaTenbHbLIM NPOrpaMmMamM Ha A0OMY UM B MEAUUMHCKUX OPraHn3aumsxy;

- YcTtaB MyHuuuMnanbHoro okpyra ropog OneHeropck ¢ noABefoMCTBEHHOW TeppuTopueir MypmaHckol obnacTtu,
NpuHATBLIN  peweHnem CoBeTa AenyTaToB MyHWUMNAnbHOro okpyra ropog OneHeropck C NOABEAOMCTBEHHON
TeppuTopuen MypmaHckor obnactu ot 05.10.2021 Ne 01-22pc;

- nocTaHoBneHne AgmuHuctpauum ropoga OneHeropcka ot 24.09.2015 Ne 404 «O nopsgke chopmMupoBaHus
MYHULUMNANbHOrO 3aJaHus Ha OKa3aHue MyHULUMnanbHbIX YCryr (BbiNOnHeHMe paboT) B OTHOLUEHWM MYHWULMNANbHbIX
yupexaeHuin n UHaHCOBOro obecneyeHnst BeIMONTHEHUS MYHULIMNANbHOMO 3aAaHus»;

- noctaHoBneHne AgMuHucTpaumm ropoga OneHeropcka ot 20.01.2015 Ne 19 «O6 ytBepxxaeHun MNMopsaka oueHkn
COOTBETCTBMSI  KayecTBa OKa3blBaeMbIX  (BbIMOMHSEMbIX)  MyHUMLMMAnNbHbIX  ycnyr  (paboT)  yTBEpPXKAEHHbLIM
MYHULMNAnNbHLIM CTaHA4apTaM ka4ecTBa oka3aHus (BbIMNOIHEHWS) MyHULMNANbHBLIX yCnyr (paboT)y;

- noctaHoBneHve AgmuHuctpauum ropoga OneHeropcka ot 21.04.2020 Ne 370 «O6 yTBepxaeHuun MonoxeHusi o
nepcoHnULMPOBaHHOM AOMNONHUTENBbHOM 0bpa3oBaHun geTeny;

- YcTaBbl opraHnsaunii 4OMoNHMTENbHOro 06pasoBaHus, 06LeobpasoBaTenbHbIX OpraHM3aLmi.

7. NepeyeHb 1 xapaKTepucTUMKa NOoTeHUManbHbIX NOTpeéuTenen MyHMUUNanbLHOM ycnyru

MyHuumnaneHas ycnyra okasbiBaeTC MyHULMNANbHbIMY OpraHn3aunsiMm JoMNonHUTENbHOro o6pasoBaHus (anee —
0f00), obeobpasoBaTenbHbIMY OPraHM3aUMAMN rpaxxgaHam, MPOXMBAIOLWLMM Ha TEPPUTOPUN MyHULMNANBHOIO OKpyra
ropog OneHeropck € noaBedOMCTBEHHOM TeppuTopuen MypmaHckon obnactu, He WMeWwnx MeaULMHCKUX



50

NPOTMBOMOKa3aHU AN 3aHATUA B OOBbEAMHEHUsIX [OOMONHUTENbHOro o0b6pasoBaHuMs K 3aducrieHHsiM B OO0,
CTPYKTYpHOE noapasgeneHve oblieobpa3oBaTenbHOW OpraHusaummM Mo 3asiBeHW0  poauTenelt  (3akoHHbIX
npeactaBuTenen) HeCOBEPLUEHHONETHMX B nopsgke, YycTaHoBneHHom Ycrtasom OfO, obweobpa3oBaTenbHON
opraHusauuun. Kateropum notpebutenen MyHuLMnansHOM yCryru:

- 4eTun, 3a UCKMYeHeM AeTel ¢ orpaHnyYeHHbIMU BO3MOXHOCTsIMU 300poBbst (OB3) n geten-uHBanuaos;

- OeTu C orpaHMyeHHbIMIN BO3MOXHOCTAMM 300poBbst (OB3);

- AeTn-uHBanuapl.

8. NokasaTenu ouUeHKU KayecTBa OoKa3aHUA MyHMLUNanbLHOW ycnyru

[MpunoxeHwne K HacTosALWEMy CTaHOApPTy KavecTsa.

9. Tpe6oBaHus K NpoueAypaMm OKa3aHUA MyHULMNaNbLHOMW yCcrnyru

9.1. NepeyeHb AOKYMEHTOB, HEOOXOAUMbIX ANA NONYYEHUA MyHULUNANbLHON YCNYru

- NUCbMEHHOE 3asBreHuE;

- OOKYMEHT, yAOCTOBEPSAIOLLMIA NIMYHOCTL 3asBUTENS (ANS NpeabsABreHns);

- [OOKYMEHT, MOATBEPXKAaoLLMIA POACTBO 3aABUTENS (N5 NpeabsaBrneHns);

- CBUAOETENLCTBO O poxaeHun (macnopT) pebeHka (konus);

- MeOuuMHCKas cnpaBka OO0 OTCYTCTBMM MPOTMBOMOKA3aHUA K 3aHATUSIM COOTBETCTBYKOLUMM BUAOM criopTa no
[OMonHUTENbHBIM 00Leo6pasoBaTenbHbIM NporpaMmam B obnactu pmanyeckom KynbTypbl 1 cnopTa.

Jlvua, npepcraensowmMe nHTEpechl 3asBUTENen, AONOMHUTENbHO MPEAOCTaBnAT AOKYMEHT, MOATBEpXAaroLwuii
NOMHOMOYNSA Ha NpeacTaBneHne NHTEPECOB.

Pogutenn (3akoHHble npeacTaButenu) pebeHka, ABMAAOLWErocs WHOCTPaHHbLIM rpaK4aHUHOM unu nuuoMm 6e3
rpaxxgaHcTBa, AOMOMHUTENbHO NPeabsaABSAT AOKYMEHT, MOATBEPXAaloWunin npasBo 3adBuTens Ha npebbiBaHne B
Poccuiickon denepauun.

MHocTpaHHble rpaxaaHe un nuua 6e3 rpaxagaHcTBa, B TOM YMCIE COOTEYECTBEHHUMKU 3@ PyOGexoM, BCe OOKYMEHThI
NpeacTaBnsAloT Ha PYCCKOM A3bIKE UMM BMECTE C 3aBEPEHHBLIM B YCTAaHOBIIEHHOM MOPSiAKE NEPEBOAOM Ha PYCCKUM A3bIK.

9.2. Nopsaaok okasaHUA MyHULMNAanbHOW ycnyru

MyHuumnaneHas ycnyra no npefocTaBneHntio LOMNONMHUTENBHOro obpa3oBaHusa OeTAM OKasblBAaeTCsl B CrieyloLem
nopsake:

9.2.1. OpraHusaums obyyeHuss NO OONONHUTENbHLIM 0OLeobpa3oBaTenbHbiM (0OLLEepa3BmMBaoLLMM) NporpaMmamM
AOMKkHa ObITb HanpaBneHa Ha (POpPMMPOBAHUE U PasBUTUE TBOPYECKUX CMNOCOOHOCTEN y4yalumxcs, YAOBrEeTBOPEHue
WHAMBMAYanbHbIX NOTPEBHOCTEN YyYalUMXCS B WMHTEMMEKTyanbHOM, XyAOXECTBEHHO-3CTETUYECKOM, HPaBCTBEHHOM WU
WHTENNEKTyanbHOM pasBuUTUM, @ TakkKe B 3aHATUAX (PU3NYECKOW KynbTypoW M CMOpPTOM, (HOPMUPOBAHUE KynbTypbl
300poBoro 1 6esonacHoro obpasa Xu3HW, YKpenneHue 3[0pOBbs y4allMxcs, obecneyeHne AyXOBHO-HPABCTBEHHOIO,
rpaxgaHCKo-NaTpUOTUYECKOTO, BOEHHO-NATPUOTUYECKOrO, TPYAOBOIO BOCNUTAHUS YYallUXCsl, BbISIBNIEHUE, pasBUTUE U
NoAAEpXKKY TanaHTMMBBIX Yyyaluxcs, a Takke nul, NPOSIBUBLUMX BblOaloMecsi CnocoBHOCTM, NPOMeCcCHMOoHanbHYH
OPMEHTaLMIO YHaLLMXCSH, coumann3anmio 1 agantaumio yHaLmMxes K xXu3Hu B obLiecTse.

9.2.2. 010 peanusyeT gononHUTENbHbIE 00LEepa3BMBatoLLME NPOrpaMMbl B TeHEHNE BCEro y4ebHoro roaa, Bkroyas
KaHWKYnspHOe BpeMsi.

OOyyeHne Mo [ONONHUTENbHbIM  O6LlepasBMBaloWMM MporpaMmMaMm B OObeAUHEHUSAX  OOMOMHUTENBHOrO
06pa3oBaHMa CTPYKTYpHOro noapasgeneHnst obeobpasoBaTenbHOM OpraHn3auuyM OCYLLECTBRSETCA B TeveHue
yyebHoro roga.

9.2.3. 000, cTpykTypHOe nogpasgeneHue obLieobpa3oBaTensHOM OpraHM3aLmMmn OcyLLeCcTBNSAT 06pasoBaTenbHY0
[EeATENbHOCTb B COOTBETCTBMMU C Yy4eOHbIMM NnaHamy B 0ObeauHEeHMsX Mo MHTepecam, CHOPMUPOBAHHBIX B rpymnnbl
yyalmxca O4HOro BO3pacTa WMn pasHbiX BO3PaCTHbIX KaTeropvin (pasHoBO3pacTHbIE rpymnnbl), ABMASIOWMNECS OCHOBHBIM
coctaBoM obObeanHeHus (knybbl, cekummn, Kpyxku, nabopartopuu, CTyauu, OPKECTPbl, TBOPYECKME KOINEKTUBHI,
aHcambnu, TeaTtpbl) (Banee — o6beguHeHUs).

9.2.4. 3aHATMA B 0ObeAUHEHVSX MOryT MNpoBOAWUTLCA MO rpynnam, MWHAMBWAYanbHO WM BCEM COCTaBOM
obbeanHeHus.

9.2.5. [lonyckaeTcsa coveTaHne pasnmyHbix opm nonydeHnst obpasoBanHms u popm obyyeHus. Popmbl 06yveHUs No
JONonHMTENbHbIM  0bLiepa3BuBaolWmMM nporpammam  onpegensitotca OO u  CTPyKTYpHbIM  MogpasgeneHnemM
o6LeobpasoBaTenbHOM OpraHM3aLmnm CaMoCTOSITENBHO.

9.2.6. 3aHaTMa B oObeaMHEHUAX MOryT NPOBOAWTBCS MO AOMOMHUTENbHbIM OOLlepasBMBaOLLMM NporpaMMam
pasnu4YHON HanpaBNEeHHOCTU:

- coumarnbHo-rymaHuTapHas;

- TexHW4yeckas;

- (bM3KynbTYpHO-CNOPTMBHAS;

- TYpUCTCKO-KpaeBeayeckas;

- Xy[OXeCTBEHHas;

- eCTeCcTBEHHOHay4Hasl.

9.2.7. CopepxaHue [OMNOMNHUTENbHbLIX 0OLLEepa3BMBalOLMX NPOrpaMM U CPOKU OBYYEeHMSI MO HUM OnpenensitoTcst
obpasoBaTenbHOM nporpaMmon, paspaboTaHHon u yTBepxaeHHon O[O, obweobpasoBaTenbHOM opraHusauven c
y4yeToM OCOBEHHOCTEN COLManbHO-3KOHOMUYECKOTO PasBUTUS  MyHMUMMAanbHOro obpas3oBaHus, 3anpocoB OeTew,
noTpebHOCTM CeMbM, AETCKMX 0BLLECTBEHHbIX 06 beaUHEHNIA.

9.2.8. Oby4yeHne no uHOMBMAYanbHOMY Yy4eOHOMY MraHy, B TOM 4MUCIe YCKOpeHHoe obyyeHue, B npeaenax
ocBavBaeMoW [OMNOMHUTENbHOW 06LLepa3BMBalOLLEN MPOrpamMMbl  OCYLLECTBNSIETCS B MOPSIAKE, YCTAHOBIIEHHOM
nokanbHbIM HopmaTuBHbIM akTom O[10, o6Leobpa3zoBaTensLHON opraHM3aLui.

9.2.9. MMpu peanu3aumn [OMNOMHUTENbHbLIX  06LlEpa3BMBaOWMX NPOrpamMm  MCMOMb3YTCA  pasnuyHble
o6pasoBaTenbHble TEXHOMOMMN, B TOM YMCIE ANCTAHLMOHHbIE.

9.2.10. KonnyecTtBo yyalwimxca B o6beavHEHUN, X BO3PaCTHbIE KaTeropun, a Takke NpogormKMTeNbHOCTb Y4eOHbIX
3aHATMA B 0OObeauHeHWM 3aBUCAT OT HanpaBiEHHOCTM [OMNOMHUTENbHbIX OOLlepa3BuBalOWUX MNporpaMm U1
onpefensalTcs NokanbHblM HopmaTtuBHbiM aktom O[O, o6uweobpa3oBatenbHow opraHu3auun. HanonHsemocTb
y4eOHbIX rpynn onpeaensieTcs B COOTBETCTBUN C CAHUTAPHO-TUTIMEHUYECKMMW U CTPOUTENBHBIMU HOPMaMM NMOMELLIEHNS.

9.2.11. Kaxablin yyalmninca nmeeT NpaBo 3aHMMATbCS B HECKOMbKUX 00beANHEHNSIX, MEHATb UX.
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9.2.12.Npn peanusauum [ONONHUTENBHBLIX 00LWeobpasoBaTenbHbiX (0bwepassuBarowmnx) nporpamm OO,
CTPYKTYpHOE noapasgeneHve oblieobpa3oBaTenbHONW OpraHusaumuyM MOryT OpraHvM3oBbIBaTb M MPOBOAUTbL MacCOBbIE
MeponpuaTusl, co3gaBaTb HEOOXOAMMbIE YCIOBUS AN COBMECTHOMO Tpyaa M (UNnn) oTabixa y4yallimxcs, Ux poguTenen
(3aKOHHbIX NpeacTaBuTENEN).

9.2.13. [AnA yd4awmxcs C OrpaHUY4eHHbIMM BO3MOXHOCTAMW 3[40pPOBbA W AeTen-uHBanuaos obpasoBaTtenbHas
[esTenbHOCTb MO AOMNONHUTENbHBIM 06Leobpa3oBaTenbHbIM MporpaMmmamM OpraHuM3yeTcs ¢ y4eToM ocobeHHocTen
Ncnxor3nYeCcKoro pasBnTUS yKazaHHbIX KaTeropun yyaluuxcs.

9.2.14. 3auncrneHve B 06beauHeHNe OONONHMTENbHOro obpa3oBaHMsA OCYLLECTBMSETCA HA OCHOBaHUW 3asiBNEHUS
poauTenen (3akoHHbIX npeacrtasutenen) o npueme B OO0, obbegnHeHve [OOMOMNHUTENBHOrO 06pasoBaHWA
o6LeobpasoBaTenbHOM OpraHM3aummn Ha UMs PyKOBOAUTENS.

B 3asBneHnn Heobxoaumo ykasaTb: HaumeHoBaHne O[O, cTpykTypHOro nogpasgeneHus obuieobpasoBaTernbHON
opraHvsauum, B KOTOPYI0 NoJaeTcs 3asBreHne, HaMMeHoBaHue obbeaMHeHNs AONONHUTENbLHOro obpasoBaHus, ©.1.0.,
[aTy 1 roa poxaeHus yyalerocs, Homep ceptudukata AONOMHUTENbHOro 06pa3oBaHWs, MECTO ero XWTenbCcTBa,
cBefeHust 0 poguTerne (3akOHHOM MpeacTaBuTene) HecoBeplueHHoneTHero yyawerocs (P./.0., KOHTaKTHbIV TenedoH,
[aTty HanucaHus 3asBneHus, NoANUCb NuLa, NoAaBLLErO 3asiBMEHNE).

BmecTe ¢ 3asBneHnem HeobxoaMMo NpeacTaBnUTb JOKYMEHThI, yka3aHHble B M. 9.1.

B cnyyae ecnu paHee 3asiBUTENb npoxoaun obyvyeHve B MHOM 06pasoBaTerbHOW OpraHM3auun OOMONHUTENBHOro
obpasoBaHMa u cobupaeTcsa nNpoaormknTb obyyeHue, [OOMOMHMTENbHO HeobxoauMO npeacTaBUTb  OOKYMEHT,
NoATBEPXKAALWMA npealecTsyolee obydeHne B OPYron opraHusaumm no m3bpaHHOMY npodumnio, unu cnpasky C
yKasaHneMm pesynbTaToB MOArOTOBKW, BbIMOMHEHWS] CMOPTUBHbLIX PaspsgoB M NPUHAANEXHOCTU K yyebHow rpynne (ans
oBy4aloLWmMXCa CNOPTUBHBIX OTAENEHNN).

9.2.15. 010, obieobpasoBaTenbHas opraHu3auusi Npyu npueme Ha obyyeHne AormkHa 03HAKOMUTb NOCTyNaKLWero n
(vnn) ero popuTenew (3akoOHHbIX MpeacTaBUTENEer) CO CBOMM YCTaBOM, C IWLUEH3MEW Ha OCyLEeCTBeHue
o6pas3oBaTenbHON AeATENbHOCTH, C 0Opa3oBaTenbHbIMU NMporpaMmMamMy U ApyrumMmmn AOKyMEHTaMu, perfinameHTUpyoLWwmmMmn
OpraHun3aumio 1 ocyLLeCTBNEHNE 06pa3oBaTenbHOM AeATENBHOCTH, NpaBa 1 0653aHHOCTM 0byyatoLLMXCS.

Mocne odopMneHns AokymMeHTOB pebeHok nonyyaeT npaeBo Ha obyyeHne B OO, ob6beaMHeHUN SOMNONMHUTENBHOIO
obpa3oBaHWsi  CTPYKTYpHOro  noppasgenexHvs  obweobpasoBaTernbHOW  OpraHu3aumMmM B COOTBETCTBUM  C
obpasoBaTenbHbIMKM MporpaMmMmamMu U pacnucaHueM 3aHATUWA, YCTAHOBIEHHbIMW OpraHusauven, npeaocTaBnsioLen
MYHULMNANbHYO YCryry.

9.2.16. OO, cTpykTypHOe noapasgeneHve obleobpa3oBaTenbHOW OpraHMsaunyM MOryT oOkasaTb MraTHble
obpasoBaTenbHble YCryrn, He MpefyCMOTPEHHble MyHWUMNanbHbIM 3agaHueM. Peanu3aums [0ONONHUTENbHbIX
o6uieobpasoBaTenbHbix (06LLEepa3BMBaIOLLMX) MPOrpamMM MOXET OCYLLECTBNATLCS Ha NNaTHON OCHOBE B COOTBETCTBUM C
HopMaTKBHbIMW NpaBoBbiMK akTamn OJ10, o6weobpa3oBaTensHON opraHM3aLmn.

9.3. NepeyeHb OCHOBaHUM AN NPUOCTaHOBIEHNA OKa3aHUA UM OTKa3a B OKa3aHUU MyHUMLUNAnNbHOW yCcnyru

OcCHOBaHWI Ansi NPUOCTAHOBIEHNS] OKa3aHUSA MyHULMNANBHOW YCIyrn He NpegyCMOTPEHO.

OcHoBaHusa 4na oTkasa B NpefoCTaBNeHMN MyHULMNANbHOW YCIyTru:

- OTCYTCTBME OOKYMEHTOB, YKa3aHHbIX B NyHkTe 9.1;

- BO3pacT pebeHka 3aaBuTensi He 4oCTUr 5 net nnu npeebiwaeT 18 ner;

- otcytcTBue B O1O, CTPYyKTYpHbIX NnogpasgeneHnsix obeobpasoBaTenbHblX opraHM3aumin cBoboaHbIX MECT B
rpynnax (o6beouHeHUsiX) obydalrolmxcsl, 3aHMMaloWMXCs NOo  BblOpaHHOM  3asBUTENEM  OOMOSHUTENbHON
o6Lepa3BuBatoLLEN NporpamMmme;

- Hanuyne MeauLUMHCKMX NPOTUBONOKa3aHWIA;

- 3asBUTENb HE ABMSIETCA POAUTENEM (3aKOHHBIM MpeacTaBUTENEM) UMM YNOSTHOMOYEHHBIM UMW JTULIOM.

9.4. CpoK/ NPMOCTaHOBNEHUA OKa3aHUs MyHMLMNAnNbHOW ycnyru

He npenycMoOTpeHbI.

9.5. flocyne6HLIN (BHecyaebOHbIM) NopsaoK obxanoBaHus pelleHur, AeucTBumn (6e3pencTeusi)) paboTHUKOB,
pykoBoauUTensa o6pa3oBaTefibHOW OpraHu3auuu, OTBETCTBEHHbIX 3a NpeAocTaBieHne MyHMuunanbHOW ycnyru B
crnyyae ee HECOOTBETCTBUA CTaHAAPTY KayecTBa

Mpeometom pocynebHoro (BHecyaebHoro) obxanoBaHusi B nopsiake, ycTaHOBMNEHHOM cTtatber 11.2 «O6wme
TpeboBaHUs K MOpsiAKY Mogayn U paccMoTpeHus xanobbly PenepanbHoro 3akoHa ot 27.07.2010 Ne 210-9d3 «O6
opraHuMsaumMM npenoCcTaBleHnsi rOCYAapCTBEHHbIX WM MYHULUMMNANbHbLIX YCNyr», SBMSOTCA pelueHus, AOeNcTBus
(6espenictBme) paboTtHukoB u pykosoautena OOO, OOO, pabotHukoB u pykoBoauTens MoL, MOL, npuHMMaewmbie
(ocywecTBnsemble) B XoA4e NpeAoCTaBneHns MyHULMNanbsHOW yCnyru.

3asBuTEnb MMEET NpaBo Ha focyaebHoe (BHecyaebHoe) obxanoBaHve peluenni, gencteun (6esgenctems):

- paboTHukoB O1O, obpaTuBLUMCH C xanoboin k pykosoautento O0;

- paboTHukoB ML, o6paTuBLuMCh ¢ xanobol k pykoBoguTento MOLL;

- pykoBogutens MOOO, pykosogutens MoL, MOOO, MOL, obpatusLumck ¢ xanoboi k Mase ropoga OneHeropcka
(8 ero otcytctBME — MCMonHsWweMy o6si3aHHOCTM [naebl ropoga OneHeropcka B COOTBETCTBMM C YCTaBOM
MyHULMNanbHOro okpyra ropog OneHeropck ¢ NoaBefOMCTBEHHOW TeppuTopuein MypmaHcko obnactu (ganee — u.o.
maBbl ropoga OneHeropcka).

XKanoba moxeT 6bITb NoJaHa NMCbMEHHO MPU NIMYHOM ObpalleHVn 3asBUTENS, HanpaeneHa no noyte, yepes MoL|
UNn B 9NEKTPOHHOM hopMe Yepes BUPTyanbHY0 NpMeMHyto Ha oduumansHom cante OMC, ¢ ncnonb3oBaHuem EgmHoro
nopTana rocyAapCTBEHHbIX W MyHMLUMMNAnbHbIX YCMYr WM perMoHanbHOro nopTana, a Takke C WUCMOoNb30BaHMEM
odumumansHoro canta MoL http://olenegorsk.mfc51.ru.

OcHoBaHveM [Ans Havana npouegypbl gocyaebHoro (BHecynebHoro) obxanoBaHus pelueHui, OercTBUK
(6espencteuna) B oTHOWweHuUn paboTHukoB MOOO, OTBETCTBEHHbIX 3a NPeAoCTaBrieHVME MYHUUMNAnbHOM yCnyru,
SABNSETCs NocTynneHune xanobel Ha nmsa pykosoautens MOOO.

OcHoBaHveM [ana Havyana npouenypbl AocynebHoro (BHecynebGHOro) o6XanoBaHWs peLueHun, OecTBUN
(6espeiicTBuA) B oTHOLWEHNM paboTHMKOB M®L|, 0TBETCTBEHHbIX 3a NPeaoCTaBneHne MyHULMNAanbHONM yCnyru, ABNseTcs
noctynneHue xanobbl Ha umsi pykosoautens MoL.
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OcHoBaHveM pAnis Hadana npouenypbl pocydebHoro (BHecygeOHoro) o6kanoBaHMsi peLleHun, LenUcTBUi
(6e3peiictBus) pykooauTtenss MOOO, pykosogutens MoLl, MoL, MOOO siBnsieTcsa noctynrneHue xanobbl Ha uMms
naBbl ropoga OneHeropcka (B ero otcyTtcTeme — 1.0. [nasbl ropoga OneHeropcka).

YKanoba pgomkHa cogepxaTb:

- HauMeHOBaHWe opraHa, npefoCTaBnALWEro MyHUUUNAnNbHYO YCNyry, [AOMKHOCTHOrO nuua opraHa,
NpenoCcTaBnstoWLEero MyHuumMnanbHy YCryry, MHOroyHKLMOHaNbLHOro LieHTpa, ero pykoBoauTens u (unu) paboTHuka,
pelleHus n aencteus (6esnencTBrne) KOTopbiX OOXanylTcs;

- hamunuio, nMsi, 0TY4ECTBO (MOCneaHee - Npu HanNuynMm), CBEAEHUS 0 MeCTe XUTeNbCTBa 3aaABUTENs - manyeckoro
nvua nubo HanMeHoBaHWe, CBEAEHUSI O MECTE HaXOXAEHWS 3asBUTENs - OPUOMYECKOro Nnuua, a Takke Homep (Homepa)
KOHTaKTHOro TenedoHa, agpec (agpeca) aneKTPOHHOW MOYThbl (MPU HanMyMKM) 1 NOYTOBbLIA agpec, Mo KOTOPbIM OOSIKEH
ObITb HaMpaBneH OTBET 3asBUTENIO;

- cBegeHnsa 06 obxanyembix pelleHusax n gencTenax (6esgenctsmmn) opraHa, NpefocTaBnaloWwero MyHULMNanbHy
ycnyry, unu AOMKHOCTHOrO Nnua opraxHa, NpefocTaBnsaoLwero MyHuuunansHyo yenyry, MoL, pabotHuka M®LL;

- [0oBOAbl, HA OCHOBaHUKM KOTOPbIX 3asiBUTENb HE COrNaceH C pelleHvem u aencteuem (6e3gencTememM) opraHa,
NpenoCcTaBsoOWLEro MyHUUMMANbHY YCNyr, WM AOJMPKHOCTHOTO Nuua opraHa, NpeAoCTaBnsloLero MyHULMNAnbHYo
ycnyry, MoL, paboTtHuka M®LL.

3aaBuTenem mMoryT 6biTb NpeacTaBneHbl AOKYMEHThI (MpY HanM4MK), NOATBEpXAatoLLmMe A0BOAbI 3aABUTENS, nNMbo mx
Konmu.

XKanoba gomkHa 6bITb HanncaHa pa3bopyMBbIM NOYEPKOM, HE coaepXaTb HELeH3YPHbIX BbipaxeHui. [Noctynueluas
xanoba noanexut paccmoTpeHuto B TedeHne 15 pabounx gHel co aHA ee perncTpauun.

B cnyuyae obxanoBaHusa oTkada pabotHuka ML, gomkHocTHoro nuua OO, OTBETCTBEHHbIX 3a NpeaoCTaBneHve
MYHMUMNANbHOW ycryr, B NpuemMe OOKYMEHTOB y 3aaBuTenst nnbo B MCMpaBneHUn OOMNYLLEHHbIX OnevYaTok U owmnbok
unn B criydae o6XanoBaHus 3asiBUTENEM HapyLUEHWst YCTAHOBMIEHHONO CpoKa TaKMX WCMNpaBreHunn, xanoba
paccmaTtpuBaeTcs B TedeHne 5 pabounx AHeW Co OHsSI ee perucTpauum.

lMucbmeHHoe o6palleHne Ha OymaxHOM HocuTene unu obpalleHne, NpefocTaBliEHHOE B 3MEKTPOHHOM BUAE,
noctynuewee B AgMuHMCTpaumio ropoga OneHeropcka, M®LL, OO nognexvT peructpauun B XypHarne BXOAALLEN
OOKyMeHTauuu.

He nosgHee pgHA, criegywowero 3a AHEM MNpUHATUS pelleHus o6 yaoBneTBopeHuu Xanobbl unu o6 oTkase B
yOOBMNEeTBOPEHUN xanobbl, 3asiBUTENO HAaNpaBrsieTcss MOTUBMPOBAHHbLIM OTBET O pe3yNnbTaTax PacCMOTPEHMS xanobbl B
NUCbMEHHOW hopMe 1N, MO XEeNaHWIo 3asiBUTENS, B ANIEKTPOHHON hopme.

Mpn ogHOBpeMEHHOM MoOCTynneHun Ay6ruKaTHOM xanobbl (MOBTOPHLIA 3K3EMMMSP WKW KOMWUS OOHOW U TOM Xe
»anobbl OT OAHOTO M TOrO e 3asBUTENS) U OCHOBHOW anobbl NMbo nocTynneHnn gy6nukaTHoOM anobbl O OKOHYaHUS
paccMOTPEHUS OCHOBHOW >xanobbl 3asBuTeNsl NPUHMMAaEeTCsl pelleHve n aaeTcs eauHbii oteeT. Ecnu gybnuvkaTtHas
anoba noctynuna nocrne pacCMOTPEHUSI OCHOBHOW xanobbl, To 3asBUTENIO He NO34Hee 7-AHEBHOMO Cpoka C MOMEHTA

perncrpauumn OyonukaTtHoOW xanobbl HanpaBnseTCsl YBEAOMIIEHME CO CCbIIKOM Ha AaTy U UCXOAAWMA HOMep
OTMNPaBIIEHHOrO OTBETa HAa OCHOBHYIO Xanooy.

Pesynbtatom gocynebHoro obxanoBaHus siBNAeTCS:

- pelweHne 06 yOoBNEeTBOpPeHMU xanobbl, B TOM uucre B (popMe OTMEHbI MPUHATOrO PELLEHUs, UCMPaBEHNUs
JONYLLEHHbIX OMeYaToK U oWwnbOoK B BblAaHHbIX B pe3ynbTate NpeaocTaBneHns MyHULMNAnNbHOM YCNyrn AOKYMeHTax,
BO3BpaTa 3asBUTEN OEHEXHbIX CPeACTB, B3UMaHUE KOTOPbLIX HE NpeyCMOTPEHO HOPMATMBHBLIMY NPaBOBLIMU akTamu
Poccuiickonn depgepauun, HopMaTUBHBEIMU NPaBOBLIMKW akTaMu cybbekToB Poccuiickon deaepaumm, MyHuLmMnansHbIMU
NnpaBoOBLIMU aKTamu;

- peLueHve o6 oTkase B y4OBNETBOPEHUN XKanoobl.

He nosgHee pHA, criegylowero 3a AHEM MNPUHATUS pelleHus o6 yaoBneTBOpeHuM Xanobbl unu 06 oTkase B
yOOBNETBOPEHUN Xanobbl, 3asBUTENIO B MWCbMEHHOW opme W, MO XEenaHWio 3asBUTEnNs, B 3MEKTPOHHOW dopme
HanpaBnseTCs MOTUBUPOBAHHbLIN OTBET O pe3yNnbTaTax PacCMOTPEHUS XKanoobl.

B cnyyae npusHaHus xanobbl nognexallen yaoBNeTBOPEHWMIO B OTBETE 3asiBUTEMNO AaeTcs MHdopmauus o
OENCTBMAX,  OCYLLECTBMSEMbIX OpPraHoM, NpedoCTaBRsOWUM  MyHuuMnanbHyto — ycnyry, MOL B uensx
He3aMeanuUTENbHOIO YCTPaHEHNS BbISBIIEHHbIX HAPYLUEHWUIA MPU OKa3aHUU MYHULMNANbHOW YCNyry, a Takke NPUHOCATCA
M3BMHEHMS 3a [OCTaBreHHble HeyaobcTBa M ykasblBaeTcs WHGoOpMauusi O [anbHenluMx AeNCTBUsiX, KoTopble
Heo6X0AMMO COBEPLUNTL 3asBUTENIO B LIENAX MONYyYEHNUS MyHULMUMANBHOW YCyru.

B cnyyae npuaHaHus xanobbl He noanexallen yqoBrneTBOPEHWIO B OTBETE 3asBUTENIO AAlOTCA apryMeHTUPOBaHHbIE
pasbsCHEHMS O MPUYMHAX NPUHSITOrO PELLEHNs, a Takke MHpopMaLmnsa o Nopsake 06XanoBaHUs NPUHATOrO PeLLeHus.

B cnyyae ycraHoBneHus B xoge WM MO pe3ynbTataM pacCMOTPEHWUs Kanobbl MpW3HaKoB COCTaBa
aQMUHMUCTPATUBHOIO MpaBOHaPYLUEHWUST UMW MPECTYNNEHUs LOOMMKHOCTHOE nWLO, HaAerieHHoe MONIHOMOYMSIMK Mo
paccMOTpeHUIO xanob, HesameanuMTeNbHO HANPaBNSIOT UMEOLLNECS: MaTepuarbl B OpraHbl NpoKkypaTypbl.

9.6. CynebHbIi NopAAoK 06GXanoBaHUA pelueHUn, AencTBuM (6e3pgercTBUI) pabOTHMKOB, pykoBOAUTens
O[10, oTBeTCTBEHHbIX 3a NpeAocTaBreHMe MyHUUUNAnNbHOW YCNyrM B cCllyyae ee HecoOTBEeTCTBUS CTaHpapTy
KayecTBa

3auHTepecoBaHHble NuLa MOryT obxanosaTtb B cyq AencTBus (Oe3geincTBume), ocyllecTBnsemble (NMPUHATLIE) B Xo4e
npenocTaBeHnss MyHULMNansHON ycryru, B YCTaHOBMNEHHOM 3akoHoAaTenbcTBoM Poccuickon ®epepaumun nopsiake B
COOTBETCTBWUM C NOABEAOMCTBEHHOCTBIO Y NOACYAHOCTBIO A€en, YCTaHOBMNEHHONW NpoLeccyarnbHbIM 3aKOHOA4ATENbCTBOM
Poccuiickon degepaunn.

10. TpeboBaHUsA K MaTepnanbHO-TEXHUYECKOMY 06eCneyYeH1I0 OKa3aHMs MyHULMNANbHOW yCnyru

MapameTp Tpe6oBaHue PernameHTUpyrowmmn
LOKYMEHT
1 2 3
3paHuve opraHusauus, ee CTPYKTYpHbIE | - MocTaHoBreHue [naBHOro
nogpasaenexust LOMKHbI ObITb | rocygapCTBEHHOIO
pasMeLLeHbl B crneumansHO | caHuTapHoro Bpada P® ot
npegHasHa4YeHHbIX 30aHUNAX n | 28.09.2020 Ne 28 «O6
NOMELLEHUSIX, OOCTYMNHbIX ONs | YTBEPXKAEHUM  CaHWUTAapHbIX
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MapameTtp Tpeb6oBaHue PernameHTUpyrowmmn
OOKYMEHT
HaceneHus, obecrneYeHHbIX Bcemu | npasun  CIl  2.4.3648-20
cpeacTsamm KOMMYHarnbHo-6bIToBOro | «CaHutapHo-
obcnyxunBaHus, TeneoHHOM CBA3LI0 annaeMmnoriornyeckme
TpeboBaHUA K opraHu3aumam
BOCMUTAHUA ”  00y4eHus,
oTAablxa W 0300pOBIEHUs

neTen n Monoaexuny;

- ®epepanbHbll  3aKOH OT
21.12.1994 Ne 69-03 «O
noxapHon 6e3onacHocTu;

- ®epepanbHbii  3aKOH OT
22.07.2008 No 123-93
«TexHunyeckmn pernameHT o
TpeboBaHUsAX noxxapHom
©e30nacHOCTUY;

- nocTaHoBMeHne
MpaButenscTea P® ot
16.09.2020 Ne 1479 «O6
YyTBEPXOEHUMN MpaBun
NPOTMBOMOXAPHOro  pexuma
B Poccuickon ®egepaumm»

MpuneratoLias TeppuTopus

Tepputopuu opraHusaumu, ee
CTPYKTYPHbIX MOApPa3feneHuid  [OIDKHbI
COOTBETCTBOBATb [eNCTBYIOLLUM
NPOTMBOMOXAPHbIM, caHuTapHo-
TUrMeHMYeckUM HoOpMaMm W npasunam,
TpeGoBaHuAM  3akoHopaTenbcTBa 00
obecneyeHun [OCTYMHOCTM
MYHMLMManbHOW ycnyr

- noctaHoBrneHue [naBHoOro
rocyfapCTBeHHOro

caHutapHoro Bpada P® ot
28.09.2020 Ne 28 «O6

YTBEPXAEHUN  CaHUTApPHbIX
npaeun  CI 2.4.3648-20
«CaHutapHo-
anuaemunornornyeckue

TpeboBaHUs K OpraHn3aunsm
BOCMUTaHNS W  0By4veHus,
oTabixa W 0300pPOBMEHUS
neTen n Monoaexuny;

- ®epepanbHbll  3aKOH OT
21.12.1994 Ne 69-¢3 «O
noxapHon 6e3onacHocCTu;

- NnocTaHOBMNEHNE
MpaBuTenbcTBa P® ot
16.09.2020 Ne 1479 «O6
yTBEepXaeHumn Mpasun
NPOTUBOMOXAPHOIO  pexuma
B Poccuickon degepaumm»

Nomellenus

no pasMepam U COCTOAHUIO NMOMeELLEeHUA

OOIMKHbI oTBeYaTb TpeboBaHusm
CaHWUTapHO-TUMIMEHNYECKMX HOPM, NpaBu
NPOTMBOMOXapHOM 6e3onacHocTy,
6esonacHocTM Tpyga paboTHWMKOB U
[OOIDKHbI 6bITb 3aLyMLLEHbI oT
BO3AENCTBMA (PaKkTopoB, OTpULATENBLHO
BIMSIOLLMUX Ha Ka4ecTBO
npeaocTaBnseMbIx MyHMLMNANbHbIX
ycnyr.

- nocTtaHoBneHune [naBHOro
rocyapCTBEHHOrO
caHuTapHoro Bpaya P® ot
28.09.2020 Ne 28 «0O6
YyTBEPXOEHUM  CaHUTaPHbIX
npasun  CIl  2.4.3648-20
«CaHuTapHo-
anuaemumnornornyeckue
TpeboBaHuUs K OpraHn3aunsm
BOCMUTaHNS U 0By4eHwus,
oTabixa W 0300POBMEHUS
aeTen N Monoaexum»;

- ®epepanbHbll  3aKOH OT
21.12.1994 Ne 69-¢3 «O
noxapHow 6e3onacHoCTu;

- NoCTaHOBMNEHMNE
MpaBuTenbcTBa P® ot
16.09.2020 Ne 1479 «O6
YyTBEPXOEHUU MpaBun
NPOTUBOMOXAPHOrO pexuma
B Poccuickon ®egepaumm»

11. Tpe6oBaHUSA K 3aKOHHOCTU M 6e30NacHOCTU OKa3aHMsi MyHULMNANbLHOW yCnyru

MapameTp Tpeb6oBaHue PernaMmeHTUpPYOLWMUIA JOKYMEHT
1 2 3
PaspelmnTtenbHble JOKYMEHTbI - Hanuuue 3aperucTpupoBaHHoro | - degepanbHbln 3akoH ot 29.12.2012
yCTaBa; Ne 273-©o3 «O6 o6pasoBaHuM B
- Hanu4vne NUUEH3NN Ha | Poccuiickon ®egepauumn»
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MapameTp TpeboBaHue PernaMmeHTUpPYOLWMIA OOKYMEHT

ocyllecTBneHne  obpasoBaTenbHow

OeaTenbHOCTY;

- Hanuune o6pasoBaTenbHON

nporpaMmel

- aKkT TOTOBHOCTM Ha Havano

yyebHoro roaa, BKITIOYAIOLLNIA

3aKM4eHns OpraHos,

OCYLLECTBNSALMNX FOCYAapCTBEHHbIN
CaHWUTaPHO-3NNOEMMNONOTNHECKUA 1
noXapHbI Hag3op, O MPUrOAHOCTM
MCNoNb3yeMblX 34aHUA U NOMELLEHUIN

ana ocyLliecTBneHna
06pa3OBaTean017| AeATENIbHOCTU
CaHVITapHoe COCTOAHNE - Hanun4ymne CaHUTapHO- | - nocTaHoBIIEHNE ["naBHoOro

3NNAEMUONOrMYECKOro 3aknio4eHus o
COOTBETCTBUMN CaHUTapHbIM
npasunamMm  34aHWA,  NOMELLEHUN,
obopynoBaHus

rocyAapCTBEHHOrO CaHMTapHOro Bpava
P® ot 28.09.2020 Ne 28 «O6
yTBEPXAEHUN caHuTapHbIx npasun Cl1

2.4.3648-20 «CaHuTtapHo-
anuagemuornornyeckne TpeboBaHus K
opraHusauunsm BOCMUTaHNSA "

0o0yyeHus, OTAblxa W 0340POBIEHUS]
OeTen N MONOAEXNY;

BesonacHocTb

- co3gaHbl Ge3onacHble ycnosua ona
ocyulecTBrieHunA 06pa3OBaTean0171

AeATeNlbHOCTU:

- aBToMaTun4yeckas noXxapHas
curHanunsauund;

- cpeacTBa nU3BeLlleHnd o noxape,

- nepeuYHbIE cpeacTea
NoXXapoTyLUEeHUA;

- cucTemMamu BuaeoHabnioaeHus;

- KHOMKa OKCTPEHHOIro Bbl30Ba
nonnunun;

- nacnopt 6e3onacHocTv obbekTa

- MNYHKT 2 vyactu 6 cratbn 28
®epnepansHoro 3akoHa ot 29.12.2012
Ne 273-®#3 «O6 obpasoBaHun B
Poccuiickon ®enepauuny»;

- ®epepanbHbIn 3akoH oT 28.12.2010
Ne 390-d3 «O 6e3onacHOCTMY;
-®epnepanbHbIi 3akoH oT 06.03.2006 Ne
35-903 «0 nNpOTMBOAENCTBUN
Teppopu3My»;

- ®epgepanbHbil 3akoH oT 21.12.1994
Ne 68-®3 «O 3awmte HaceneHus u

TeppuTopui oT Ype3sBblYarHbIX
cMTyauuin NpMPOAHOrO U TEXHOTEHHOro
xapakrepa»

- ®epepanbHbIn 3akoH OT 21.12.1994
Ne 69-03 «0O nokapHom
©e3onacHoCcTnY;

- ®epgepanbHbin 3akoH Ne 123-93 ot
22.07.2008 «TexHu4eckui perrnameHT
o} TpeboBaHusXx noXXapHoWn
©e3onacHoCcTnY;

noctaHosneHue [lpaButensciea P®
ot 16.09.2020 Ne 1479 «O6
YTBEPXKOEHUN MpaBun
NPOTUBOMOXapHOro pexvma B
Poccuiickon ®enepauun»;

- MNpukaz MYC Pd ot 18.06.2003 Ne
315 «O6 yTBEPXOEHUN HOpM
noxapHon ©6e3onacHoctTn «[lepeyeHb
30aHUA, COOPYXEHUN, MOMEeLeHUA |
obopyaoBaHusi, noanexawux 3awute
aBTOMaTU4YECKNMMU yCTaHOBKaMu
NOXapoTyLIEeHNss U  aBTOMaTUYeCKOW
noxapHon curHanusaumen» (HMB 110-
03)»;

- MNpukas MYC Pd ot 20.06.2003 Ne

323 «0O6 yTBEPXOEHUN HOpM
noXxapHomn BesonacHocTu
«MpoekTnpoBaHue cuctem

onoBelleHuss niogei O noxape B
3n0aHusx U coopyxeHusx» (HMNB 104-
03)»;

- noctaHoBneHue [lpaButenscrea P®
or 02.08.2019 Ne 1006 «O6

yTBEPXKOEHUN TpeboBaHwuit K
AHTUTEPPOPUCTUYECKOM

3aLlULLEHHOCTU 06beKTOB
(TeppuTopuii) MuHucTepcTBa

npoceelleHus Poccuiickon Pegepauymm
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MapameTp TpeboBaHue PernaMmeHTUpPYOLWMIA OOKYMEHT

" 06beKTOB (Tepputopuin),
OTHOCALLMXCS K cdhepe OesATENBHOCTU
MwuHucTepcTtBa npoceeLleHns
Poccuiickon dPepepaunn, u  opmbl
nacnoprta 6e3onacHocTn aTnX

0OBEKTOB (TEPPUTOPUI)»

- GepepanbHbli 3akoH 0T 21.12.1994 Ne 69-93 «O noxapHoi 6e3onacHoOCTUY;

- noctaHoBneHue [paButensctBa Poccuiickon ®epepaummn ot 16.09.2020 Ne 1479 «O6 ytBepxaeHun MNpaBun
NpoTMBOMOXapHOro pexuma B Poccuinckon degepaunm»;

- noctaHoBneHwue lNpasuTtenscTBa Poccuickon ®epepaumm ot 02.08.2019 Ne 1006 «O6 yTBepxaeHun TpeboBaHuii K
aHTUTEPPOPUCTUYECKON 3alLUMLLLEHHOCTU 0OBEKTOB (TeppuTopuii) MuHucTepcTBa npoceelleHns Poccuiickon Penepaunm
n obObekToB (TeppuTopui), OTHOCAWMXCA K cdepe pedAtenbHocTM MwuHucTepcTBa npocBeleHusa Poccuiickon
depnepaunm, n dopMbl nacnopta 6e30MacHOCTU 3TUX 0O LEKTOB (TEPPUTOPUIA)Y;

- noctaHosneHune NpasuTtenscTBa Poccuiickon ®enepaumm ot 7.11.2019 Ne 1421 «O6 ytBepxaeHun TpeboBaHuin K
aHTUTEPPOPUCTUYECKON 3alUMLLEHHOCTM OOBLekToB (TeppuTtopuin) MuHucTepcTBa HaykM W BbiCIEro obpasoBaHus
Poccuiickon depepaunn, ero TeppuTopuanbHbiX OPraHoB M MNOABEOOMCTBEHHbIX €My OpraHusauuii, 0O6BbEeKToB
(Tepputopun), OTHOCALUMXCS K cdepe AesaTenbHocT MuHUCTepcTBa Hayku M Bbicwiero obpasoBaHus Poccuiickon
depepaunm, dopmbl nacrnopta 6e30MacHOCTM 3TUX OOBLEKTOB (TEPPUTOPWUIA) WM MPU3HAHUM  YTPATUBLUMMMK CUIY
HekoTopbIx akToB MNMpaBuTenbcTBa Poccuiickon ®enepaummy.

12. Tpe6oBaHMUs K 4OCTYNHOCTU MyHMLMNANBLHOM YCNYyru Ans notpeéurenemn

BO3MOXHOCTb MOny4YeHuss rpaxgaHamu [OOMNOMHUTENbHOrO 06pasoBaHWs He [OofkKHa 3aBucCeTb OT Mona, pachl,
HaLMOHANbLHOCTK, €3blka, MNPOUCXOXAEHWS, VMYLLECTBEHHOIO, COLManbHOrO M [OOMMKHOCTHOrO MONIOXKEHWs, MecTa
XWUTenbCTBa, OTHOLUEHNS K penuriv, yoexaeHni, NpuHaanexHoCcTn K obLecTBeHHbIM 06beanHEHNAM, a Takke ApYrux

obcToAaATenbCTB.

MonyyeHne rpaxgaHamu [OMNOMHUTENBHOrO 00pasoBaHMA OOMMKHO ObiTb 06LIEAOCTYNHbIM Npu  cobniogeHumn
TpeboBaHUN, N3NOXeHHbIX B M. 9.2 HacTosLero ctaHaapTa, Ycrasa O1O, obweobpasoBaTensHON opraHusaumm.

13. Tpe6oBaHUs K YypPOBHIO KaApOBOro ob6ecne4yeHns okazaHUs MyHMLUNanbLHOW ycnyru
OdonmxHocTb HopmaTtuBHas HMA, YpoBeHb kBanudukaumm MepuoanyHocTb
YUCNEHHOCTb |yCTaHaBNMBalOLY MeponpuaTUn No
VA HOPMaTUBHYHO nepenoaroToBkKe,
YUCNEHHOCTb NOBbILIEHUIO
KBanudmkaumm
1 2 3 4 5
neparor B COOTBETCTBUM CO | y4eOHbIN nnaH | - BbicLUEE unm cpenHee He pexe
[OMNOMHUTENBbHOIO LWITaTHbIM ono, npodeccroHanbHoe obpa3oBaHue; | Yyem 1 pas B Tpu
obpasoBaHus pacnucaHvem CTPYKTYPHOIO - HanuMuMe nepBOW UMM BbICLUEN roga
TpeHep- ono, nogpasgeneHus | ksanudukaunoHHom KaTeropum,
npenogaesaTenb CTPYKTYPHOro o6LweobpasoBaTe | UNy NOATBEPXKAEHNE COOTBETCTBUSI
MEeTOAUCT noapasgeneHus NbHOM 3aHMMaeMbIM  [OMMKHOCTAM  Ha
neparor-opraHmsaTop obueobpasoBaTen | opraHnsaLmu OCHoBe OLIEeHKN
bHOW OpraHusaumm npodeccrMoHanbHOM AeaTENbHOCTH

14. Tpe6oBaHUA K YPOBHIO MH(POPMALIMOHHOrO obecnevyeHUs NnoTpeduTenen MyHMLMNaNLHON yCNyru:

Cnoco6 nonyyeHus
nHdopmMaummn

CocTaB pa3melyaemMon MHopmauum

MepuoanyHocTb
OOHOBNEeHus
nHdopmMaummn

1

2

3

PasmeweHne
MHopMaumm Ha
MHGOPMaLMOHHBIX
cTeHaax

eXerofHblil OTYET O pesynbTaTax AesTenbHOCTU 06pa3oBaTenbHON
opraHusaumMm u 06 MCMoNb30BaHWM 3AKPENMEHHOro 33 HUM
MYHMLMNAMNbHOrO MMyLLecTBa, a Takke oTyeTa O pesynbTaTtax
camoobcnenoBaHus.

MHdopmaums gna  nocTtynawowero wu
(3aKoHHbIX NpeacTaBUTENen), HOBOCTU

(vnn) ero pogutenen

pas3 B rog

nHopMaLmsa 00 y4ebHOoNM 1 BHey4eOHON AeATENbHOCTY.
HopmaTuBHbIE NpaBoOBbIE AOKYMEHTbI, KacatoLMecs AeSTENbLHOCTU
obpazoBaTenbHON opraHn3aumu.

JlokanbHble HopMaTUBHbIE akTbl 06pa3oBaTENbLHOM OpraHn3aLuu.
O6Lwue ceeneHnst 06 obpasoBaTenbHON opraHM3auum

2 pasa
B MecsiL

Canrt obpasoBaTernbHoW
opraHmsaumm

€XXerofHblil 0TYET O pesynbTaTax AedATenbHOCTM 0GpasoBaTenbHON
opraHvMzauMum ¥ 06 UCMONb30BaHUM  3aKPEMSIEHHOTO 33 HUM
MYHALMNANbHOTO MMYyLLECTBA, a Takke OT4eTa O pesynbTaTax
camoobGcrenoBaHust (B TOM  4ucrie B CpPeAcTBax MacCOBOWM
MHPOpPMaLUWK - ANsi aBTOHOMHbIX YYPEXAEeHNI)

pa3 B rog

UH(OPMaLUS U SNEKTPOHHbIE KOMUU JOKYMEHTOB B COOTBETCTBUM C
MocTtaHoBneHnem Mpasutensctea PP ot 20.10.2021 Ne 1802 «O6
yTBepxaeHun [lpaBun pasmelleHvs Ha oduumanbHOM canTte
obpasoBaTensHON opraHusaumm B MHdOPMaLMOHHO-
TENEKOMMYHUKALMOHHON  ceTn  «MHTepHeT» ©  OBGHOBNEHUS
nHdopmaumnm o6 obpasoBaTenbHOV OpraHu3aumMn, a Takke o

2 pasa B mecsiy,
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NPU3HaHUM YTPaTMBLLUMMW CUINY HEKOTOPbIX aKTOB W OTAENbHbIX
NonoXeHun HekoTopbix aktoB [lpaButenbctBa Poccuiickon
depnepaunmy», npukasom depepanbHon cnyxbbl No Haaslopy B
cthepe obpasoBaHuss u Haykm oT 14.08.2020 Ne 831 «O6
yTBEpXaeHun TpeboBaHMA K CTPYyKType odumumanbHoro cawirta
obpasoBaTensHON opraHusaumm B MHAOPMaLMOHHO-
TENEKOMMYHMKaUMOHHON  ceTn  «MHTepHeT» un  cdopmarty
npeacTaBneHns Ha HeM MHAopMaLnny

OdmumnaneHbin canT ans | MHopMaumsa 1 3NEKTPOHHbIE KONUW AOKYMEHTOB B COOTBETCTBUU C He nosgHee 5

pasmeLLeHus npukasom MuHucTepcTBa huHaHcoB Poccuiickon ®epepauun ot | paboumx OHEN,
MHpopmaumm o 21.07.2011 Ne 86H cneayroLmx 3a
rocy4apCTBEHHbIX OHEM NPUHATUSA
(MyHMUMNanbHbIX) AOKYMEHTOB Winn
yyYpexaeHmsx BHECEHUSA
www.bus.gov.ru N3MEeHeHu B
AOKYMEHTbI
TenedoHHas cBA3b B COOTBETCTBMW C 3anpocoM B COOTBETCTBUM C
3anpocom
OneKkTpoHHas noyta B COOTBETCTBUM C 3aNpoOCOM B COOTBETCTBUM C
3anpocom

15. Tpe6oBaHUA K opraHu3aumMm y4eTa MHeHUsi NoTpebuTenen o kKayecTBe okasaHUA MyHULMNANbLHOW yCrnyrm

B OO, obuweobpasoBaTenbHOM OpraHn3aumMm opraHvW3oBaH NPUEM, pernctpaumsi, paccCMOTPEHNE MUCbMEHHbIX U
ANEKTPOHHbIX NPeanoXeHun, 3asBreHui rpaxgaH W opraHmsaumm u nogrotoBka B 30-4HEBHbIN CPOK CO [AHSA
perncrpalmm oTBETOB Ha HUX.

B OO, cTtpyktypHOM nogpasgeneHun obuieobpasoBaTenbHOW OpraHusauuMm NPOBOAATCA OMNPOChl poautTenen
(3aKOHHbIX npencTaBUTEnen) C LENbl  BbIABMEHWA WX MHEHWS OTHOCUTENbHO KayecTBa W OOCTYMHOCTH
npenocTaBnsemMbliX MyHULMNAmbHbIX YCyT.

16. MHble TpeGoBaHMA, Heob6xoauMbIe ANA o6ecneyeHUs okasaHUs MYHULMNanbHOW YCIyrn Ha BbICOKOM
KayecTBEeHHOM YpOBHe

KoHTponb 3a cobnogeHnem u BbinonHeHneM TpeboBaHWii HAaCToSALLEero cTaHAapTa kavecTsa:

- BHYTPEHHWUI KOHTPOIb, KOTOPLIA ocyllecTenseTcs pykosoauternem OO, obueobpasoBaTensHON opraHM3aummn nunm
NLIOM, NOSTHOMOYMS KOHTPOISI KOTOPOMY AeNnerMpoBaHbl NPUKa3oM pyKoBoaAUTENS;

- BHELHWA KOHTPONb, CUCTEMa KOTOPOro BKM4YaeT B cebA KOHTPONb, KOTOPbIA OCYLLECTBASIET KOMUTET MO
obpasoBanHnio AoMmmHucTpaumm ropoga OneHeropcka, B NOSTHOMOUYUSA KOTOPOro BXOAMT:

- OCyLLeCTBMeHNe BEeLOMCTBEHHOro KOHTpons 3a BbinonHeHnem OLO, obueobpasoBaTenbHON opraHusauuven
cBOUX 06513aHHOCTEN B COOTBETCTBUM C HACTOSILLIMM CTaHAAPTOM KayecTBa;

- OLEeHKa COOTBETCTBUSI Ka4eCcTBa OKa3blBAEMOM MYHULIMNANbLHOW YCMyrM HAacTosILLEMY CTaHAapTy KayecTBa.

3a HekayecTBEHHOe MpeAoCTaBreHVe MyHuumMnaneHow ycnyrm Kk pykoBogutento OO, obuieobpasoBaTtenbHomn
opraHv3auum NpMMEHSIIOTCS Mepbl AUCLMNITMHAPHOIO BO30ENCTBMSA B COOTBETCTBUM C TpeBOBaHNSIMU, YCTAHOBMNEHHBLIMA
JencTeyowmum 3akoHogatensctBom Poccuickon ®epepauun. Pabota OO, obuweobpasoBaTenbHOM opraHusaumm no
OKa3aHUio MyHMLMNANbHOW YCrnyrn OOSmKHA ObiTb HanpaBneHa Ha MOfHoe YAOBMETBOPEHME HyXa obydarlmxcs v nx
poauTenen (3akoHHbIX NpeAcTaBuTenen), HenpepbiBHOE NOBbLILLEHNE KayeCcTBa MyHULMNANbLHON YCNyru.

PykoBoguTtens OLO, o6uieobpa3oBaTenbHOW OpraHu3auuyM HeceT TMOMHyl OTBETCTBEHHOCTb 3a cobmnogeHue
TpeboBaHUI HacTosLLEero cTaHAapTa kadecTea.

Mpukasom pykoBogutens B O[O, o6uweobpa3oBatenbHOW oOpraHMsaummM LOSKHbI OblTb HasHayeHbl nuvua,
OTBETCTBEHHbIE 32 Ka4YeCTBEHHOE NpPeAOCTaBIieHVME MYyHULUMMANbHOW YCMyru, OpraHu3oBaH KOHTPOSb 3a KayecTBOM
npeaocTaBeHUs MyHULMNANbHOW YCNyrn B COOTBETCTBUM C HACTOSALLUM CTaHOAPTOM KayecTBa.

lMepcoHanbHas OTBETCTBEHHOCTb 3a COOMOAEHWE AOMKHOCTHBIMK NuuamMu TpeboBaHMI HaCTOsILLEero craHgapTa
KayecTBa 3aKkpennseTcs B JOIMKHOCTHBIX MHCTPYKLMSAX.

Mpunoxenne

k CTaHaapTy kavecTBa
MNMoka3aTenu oueHKM KayecTBa OKasdaHUsl MyHULMNanbHbIX yCnyr
«Peanusauma gononHUTeNbHbIX 00Lepa3BUBalOLWMX NPOorpaMm»

HaunmeHoBaHue nokasatens | HopmatuBHoe MeToguka pacyeTa UcTo4YHUK nHpopmMaLmmn
KavecTBa, eANHULbI 3HauveHue nony4yeHUs AaHHbIX
M3MepeHus nokasarens Ons onpeaeneHus
KavecTBa cpakTMYeCKOro 3Ha4eHus
1 2 3 4
Moka3aTenu KayecTBa, XapakTepuayroLne pesynbTaT OkasaHus MyHUUMNANbHOW YCyrm
«[NonHoTa peanunsaumu 100% A/B* 100%, roe npukas
[OMNOSTHUTENbHBLIX A — KONMYecTBO NPOBEAEHHbIX YacoB Mo | obpa3oBaTenbHow
o6Lepa3BmBatoLLNX nporpamMmme; opraHusaumm o6 uTorax
nporpaMmm» B — konu4yecTBO Yacos, peanusauum
npeaycMOTPEHHbIX MPOrpaMmmon OOMOMHUTENBbHbIX
o6LlepasBuBaOLLMX
nporpamm 3a Yy4eOHbIn
roa;
MOHUTOPUHI  OCBOEHUS
nporpamMmbl
Hons nobeautenen " 40% A/B* 100%, roe eXeMecCsYHble OTYeTbl O
npu3epos KOHKYPCOB, A —  KONMWMYECTBO  yyalMxcsi  —|pes3ynbTaTMBHOCTU
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HaunmeHoBaHue nokasatens | HopmaTtuBHoe MeToguka pacyeTa UcTo4YHUK nHpopmMaLmmn
KavecTBa, eANHULbI 3HauveHue nony4yeHUs AaHHbIX
n3mMepeHus nokasarens ANA onpeaeneHus
KavecTBa chbakTUUYeCKOro 3Ha4YeHus
BbICTAaBOK, COPEBHOBAHWUA WU nobeautenen u nNpuU3epoB KOHKYPCOB, | y4acTus  yvawuxcs B
OPYrMX MepOnpUsaTUI BbICTAaBOK, COPEBHOBAHUM U  OPYrUX | MEPOMPUATHUSAX,
MEepOnpUATUI; NPOTOKOSbI
B — KOnNn4yecTBO y4valMxcsi, MPUHSABLLMX | COPEBHOBAHWIA, NpuKasbl
y4yactve B KOHKypcax, BbICTaBkax, |00 wutorax npoBegeHus

COpeBHOBAHUAX N OPYIrUX MeponpuaTnax

MeponpuaTUi

MokasaTenu kayecTBa, XxapakTepuayloLme YCNoBus, BIUSIOLWME HA Ka4ecTBO NpoLlecca okasaHus
MYHULMNANbHOM ycrnyrm

1. TpeboBaHWs K MaTepuasribHO-TEXHUYECKOMY OGECTIEYEHNIO OKa3aHUs MyHULMNAIIbHOW YCIyTy

CocTosiHue 3aaHus, 100% aons 34aHun, He SABNALWMNXCSA |aKTbl O FOTOBHOCTU
3agencTteoBaHHoro OO, aBapuiiHbIMU 7] o6opynoBaHHbIx | 010,
CTPYKTYPHbIM BOZONPOBOAOM, KaHanusauuen, | 06weobpasoBaTenbHo
noapasgaeneHvem BOZIOCTOKOM, MMeKLWNX HeobxoanMble | opraHusauum K
obLeobpasoBaTenbHON nomMeLleHns yyebHoMy rogy
opraHusaumen
CocTosiHMe NMOMELLLEHUN 100% ponsa  y4ebHbix nomeweHun OO, | akTbl o rOTOBHOCTU
ono, CTPYKTYPHOIo CTPYKTYPHOIO nogpasaenenus | OO0,
nogpasaeneHus obuweobpasoBaTenbHON  opraHu3aumu, | 06LeobpasoBaTenbHON
o6LweobpasoBaTenbHO COOTBETCTBYHOLLUX TpeboBaHUsIM | opraHusaumm K
opraHusauuu CaHlluH y4ebHOMY rogy
O6opynoBaHue 7] 100% nons OOMNOSNHUTENbHbIX | OTYET ono,
OoCHalleHne peanusaumm obuweobpasoBaTenbHbIX nporpamm, | pykoBoguTens
OOMNOMHUTENBHbIX peanusyembix O[O, CTPYKTYPHBIM | CTPYKTYPHOIO
obuweobpasoBaTenbHbIX nogpasaeneHnem noapasgeneHus
nporpamm obuweobpasoBaTenbHON  opraHu3aumu, | obeobpasoBaTenb-
OCHalLEHHbIX B COOTBETCTBUM  C | HOW opraHusauum
TpeboBaHusim CanlluH
2. TpeboBaHWs K 3aKOHHOCTM U 6e30MacHOCTU OKasaHWs MyHULMNANbLHOW yCryrm
CooTBeTcTBUE 100% aons [OKYMEHTOB 0f0, | nudhopmaums co
yupeaunTenbHbIX " obweobpasoBaTenbHON  OpraHu3aumm, | CTOPOHbI
paspeLnTenbHbIX COOTBETCTBYHLLNX LLenn | KOHTPONUPYOLLMX 7
OOKYMEHTOB oo, MYHULMNANbHOW YCNyru HaA30pPHbIX OpraHoB Mo
06LweobpasoBaTenbHO nToram NPoBeAEHHbIX
opraHusauum uenu NPOBEPOK Ha KayecTBO
MYHULMNanbLHOW yCcnyrn npepocTasnsemMomn
MYHULIMNANbHON yCcnyru
CooTBETCTBME He meHee 90% |pons OOO, obweobpasoBaTenbHbIX | MHOpMaLMS co
YCTaHOBIEHHbIM opraHmsauun, COOTBETCTBYHOLLMX | CTOPOHBI
rocyAapCTBEHHbIM CaHUTaPHO-3NNOEMMNONOTNYECKUM KOHTPONUPYIOLLMX 7
CcaHuUTapHO- npaeunamM n HopMaTueam HaA30pPHbIX OpraHoB Mo
3NMAEMUNONOTNYECKUM nToram NPoBeAEHHbIX
npasunamM u HopmMaTueam NPOBEPOK Ha KayecTBO
npepocTasnsemMomn
MYHULIMNANbHON yCcnyru
CooTBETCTBME He meHee 90% | aons 00bekToB OO, |akTbl 0O  TrOTOBHOCTHU
YCTaHOBIEHHbIM obuweobpasoBaTtenbHbiX  opraHusauumi, | 040,
rocyAapCTBEHHbIM COOTBETCTBYHLLNX TpeboBaHusAM | 0bLeobpa3oBaTenbHOM
TpeboBaHuaM noXxapHow noxxapHon 6e3onacHocTn opraHusaumm K
6e3onacHocTn y4ebHoMY rogy
3. TpeboBaHMs K 4OCTYMHOCTM MYHULMNANbHOW ycnyru ans notpeburenen
Dons meponpusaTui, | 30% ot obwero | A/B* 100%, rae oTyeTt pykoBoguTens
HanpaBneHHbIX Ha| KkonmyectBa |A - KONM4yecTBO meponpuatun, | 00, pykoBoauTens
BbIIBNIEHME W MOAOEPXKKY | OPraHU3yeMbIX | HaMpaBlEHHbIX HA  BbLISIBIIEHWE W | CTPYKTYPHOrO
OfapeHHbIX neten n| MeponpusaTM | MNOLAEPXKY  OAAPEeHHbIX  AeTel 1| nogpasaeneHus
MOJSTOAEXM Hanpa.neHbl Ha | MONOAEXMN; o6LeobpasoBaTenbHoi
BbisBNeHne |B - obliee KOnMM4ecTBO MepOonpusiTUR, | opraHusauum
M NoaaepXKy | MpoBOAMMbBIX ofo, CTPYKTYPHbIM
OfapeHHbIX | mogpasgeneHnemM
aeten obweobpasoBaTenbHON OpraHn3aumm
N MONIOOEXM
Dons yyawmxca c 5% A/B* 100%, roe oTyeTt pykoBoguTens
OrpaHUYeHHbIMU A - uucrno yyawmxcs ¢ orpaHnyeHHsimu | OO, pyKoBOAMTENS
BO3MOXHOCTSIMU  3[,0pPOBbS, BO3MOXHOCTSIMW 3[10POBbS, CTPYKTYPHOrO
NpYHUMaKLWmMX y4dactne B NPVHUMALWMX Y4acTUe B KOHKYPCHbIX | noapasaeneHus
KOHKYPCHbIX MEpPOMpUATUSAX 1 MEpOMNPUATUAX U COPEBHOBaHNSAX; obeobpasoBaTenbHON
COpPEBHOBaAHMSX B — obuee 4ncno y4yacTHMKOB [OaHHbIX | OpraHusaumum
KOHKYPCHbIX MeponpuaTUi 7]
COpPEBHOBAHUN
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HanmeHoBaHue nokasatens | HopmatuBHoe MeToauka pacueTta UcTouHuk uncpopmauumn
KayecTBa, eAMHULbI 3Ha4veHue nony4yeHUs AaHHbIX
M3MepeHus nokasaTens AnsA onpeaeneHus
KavyecTBa cpakTMyYeCcKOro 3Ha4eHus
4. TpeboBaHUs K YPOBHIO KagpoBOro obecnevyeHns okazaHns MyHULMNANbHOW YCyru
O6Lwmn ypoBeHb | He MeHee 95% | A/B* 100%, roe oTyeTt pykoBoguTens
YKOMMMEKTOBaHHOCTH A — dakTmyeckoe konunyectso wraTHbIX | OO0, pyKoBOAMTENS
Kagpamu no LWTaTHOMY euHnL; CTPYKTYPHOrO
pacnucaHuo B — konuyecTBO eavHWL MO LITATHOMY | NogpasaeneHus
pacnucaHuio obeobpasoBaTensHON
opraHusaumm
YpoBeHb obpa3oBaHus 100% ponsa pabotHukoB OLO, CTPYKTYPHOrO | OTYET ofo,
paboTHMKOB ono, nogpasaeneHus obweobpasoBaTenbHONM | pykoBoaUTENSs
CTPYKTYPHOro nogpasgeneHus opraHusaumv, WMELMX BbICLIEE U | CTPYKTYPHOTrO
o6LweobpasoBaTensHO (vnn)  cpegHee  npodeccroHanbHoe | nogpasaeneHns
opraHusauum obpasoBaHue obeobpasoBaTenbHoN
opraHusaumm
YpoBeHb npodeccnoHanbHon 100% ponsa paboTHukoB O[O, CTPYKTYpHOrO | OTHET ofo,
kBanndukaumm  paboTHUKOB noapasgerneHus obeobpasoBaTenbHOW | pyKoBOAUTENS
ofo, CTPYKTYPHOrO opraHusauuv, npolleglmx aTTecTaumio | CTPYKTYpHOro
noapasgerneHus Ha COOTBETCTBUE YPOBHSA KBanudmrkauum | nogpasgeneHms
obuweobpasoBaTenbHON negarormyeckmnx paboTHMKOB | 06LLEe0Opa3oBaTENBLHON
opraHusauum TpeboBaHUsIM, npenbsiBnsemMbiM K | opraHusauum
KBaNMUKaLMOHHBLIM KaTeropusim
(nepBow UnKn BbICLLEN), NN NONYYUBLUNX
noaTeepxaeHne COOTBETCTBMS
3aHMMaeMbiM VMU  JOJDKHOCTSIM — Ha
OCHOBE OLEHKM UX NpodecCcroHanbLHON
OesaTenbHOCTH
MoBbiWweHWe KBanugukaumum 100% ponsa pabotHukoB OLO, CTPYKTYpPHOrO | OTYET ofo,
paboTtHukos OAO, noppasgeneHusi obeobpasoBaTenbHON | pyKOBOAMTENS
CTPYKTYPHOro noapasgeneHuns opraHusaumu, npoLueLwmnx | CTPYKTYpHOro
0o6LweobpasoBaTenbHO npocheccroHanbHyl0  NepenoaroToBKy | noapasaeneHus
opraHusauuu UNN Kypcbl MOBbILWEHNA KBanudmkauum | obieobpasoBaTensHom
He pexe 4yem 1 pas3 B Tpu roga opraHusauum
5. TpeboBaHus K ypOBHIO MHPOPMAaLMOHHOIro obecrneyeHust noTpedbuTenen MyHMUMNansHOW ycryrm
Hanu4yne ocmumansHoro 100% pons nHdopmMaumn, npeactaBneHHon Ha | MHdopMaums co
canta MyHMuunanbHom oduymansHoM cante 00, | cTOpOHI
obpasoBaTenbHON obweobpa3oBaTenbHON  OpraHU3aumu, | KOHTPONMMPYHOLLMX "
opraHusauum B cetu COOTBETCTBYIOLLEN dheaepanbHbIM | HAA30PHBIX OpraHoB Mo
WHTepHeT, rocyaapcTBeHHbIM TpeboBaHUsaM nToram npoBeaéHHbIX
COOTBETCTBYIOLLETO NPOBEPOK Ha Ka4vyecTBO
beaepanbHbIM npegoctasnseMomn

rocygapCTtBeHHbIM

MYHULMNANbLHOM ycnyru

TpeboBaHUAM
Hanwuuue nHpopmauun OO, | He meHee 90% | ponsa MHdopMaLun 0o, | nndopmaums co
obweobpasoBaTenbHON obweobpa3oBaTenbHON  OpraHu3aumu, | CTOPOHbI
opraHnsaunm B pasnmyHbIX npeAcTaBreHHon B pasnuYHbIX | KOHTPONUPYIOLLNX "
MHAOPMALMOHHBIX CUCTEMAX MHAOPMALMOHHBIX CUCTEMAX HaA30pHbIX OpPraHoB Mo
utoram  NPOBEAEHHbIX
NMPOBEPOK Ha KayecTBO
npegocTaBnsaeMon
MYHMLUMNANbHOM ycnyru
Hannune nHbopMaLnOoHHbIX 100% pons MYyHMLUMNanNbHbIX ycnyr, | nticbopmaums co
cTeHaoB B nomelleHusix OO0, MHdOpMaLma O KOTOPbIX MpeAcTaBrieHa | CTOPOHBI
0o6LweobpasoBaTenbHO Ha cTeHgax B nomeuwleHusax OO, | KOHTpoONUpyOLWKUX 7]
opraHusauum o obLweobpasoBaTenbHON OpraHM3aunm HaA30pHbIX OpraHoB Mo
npefocTaBnsemMblx utoram  NPOBEAEHHbIX
MYHULMNAnbHbIX ycryrax NMPOBEPOK Ha KayecTBO
npegocTaBnseMomn

MYyHVLMNAnNb6HOW yCnyru
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HanmeHoBaHue nokasatens | HopmatuBHoe MeToauka pacueTta UcTouHuk uncpopmauumn
KayecTBa, eAMHULbI 3Ha4veHue nony4yeHUs AaHHbIX
M3MepeHus nokasaTens AnsA onpeaeneHus
KavyecTBa cpakTMyYeCcKOro 3Ha4eHus
Hanu4yne TenecoHHON 1 He MeHee nons OYHKUMOHUPYOLLMX TenedOoHHbIX | OTYET ofo,
dakcumunbHom cessu OO0, 90% 100% HOMEpPOB U CpPeAcTB hakcumunbHOM | 06Leobpa3oBaTenbHOM
obuweobpasoBaTenbHON ceasn OO, obweobpasoBaTenbHONM | OpraHM3aumnm
opraHusaumm opraHusaumm Honsa dyHKuMoHupytowmx | MHdopmauna co
Hanuuyune anekTpoHHOM NoyThl agpecoB  anekTpoHHom noytel OO, | CTOPOHbI
0[O0, obueobpaszoBaTenbHO obLeobpasoBaTenbHOW opraHusaumm KOHTPONUPYIOLLMX "
opraHusauum HaA30pHbIX OpraHoB Mo
nToram npoBeaEéHHbIX
NMPOBEPOK Ha Ka4yecTBO
npenocTaBnsiemMomn
MYHULIMNANbHOWM yCnyrn

6. TpeboBaHus k opraHu3aumm

ydyeTa MHeHusA n0Tpe6V|Tene17| O KayeCcTBe OKa3aHWsA MyHMUMNanbHOW ycnyrn

Y4éT obpalleHnin rpaxkaaH u 100% gons obpalleHni rpaxkgaH 1 | ~HopMauus co
opraHusaumm opraHusauum B O[O0, | cTOpOHbI
obuweobpasoBaTenbHyld  OpraHn3aumio, | KOHTPONMPYOLLMX "
Ha KoTopble Obln gaH odumumanbHbI | HAA30PHBLIX OpPraHoB Mo
oTBeT B YCTaHOBIMEHHbIE | UTOraM  MPOBEAEHHbIX
3aKoHOA4aTENbCTBOM CPOKM NPOBEpPOK Ha KayecTBO
npefocTaBnNseMon

MYHMLMNANbHOW yCnyru

Onpocbl notpebutenen He MeHee 75% |pona noTpebutenen MyHUUMNAnNbHBIX | OTYET ono,
MYHULMNANbHbLIX yCryr ycnyr, yyacteylowmx B onpocax O[O, | pykoBoauTens
CTPYKTYPHOTrO noapasfaeneHus | CTPYKTYpHOro
0o6LweobpasoBaTenbHOM opraHusaumum noapasaerneHus
06LweobpasoBaTenbHO
opraHusaumm
WHble TpeboBaHus
YTBEP>XOEH

nocraHoBneHnem AgMuHMcTpaumm ropoga OneHeropcka ot
28.02.2022 Ne 147
CtaHpapT KavyecTBa OoKasaHUs MyHULMNANbHOW ycrnyru
«lMpepocTtaBneHne NUTaHUA»

1. Pazpabotunk CtaHgapTa KauyecTBa okazaHMA MyHULMNANbLHOW yCnyru

KomuTeT no obpasoBaHuio AgMuHUCTpaUMM MyHUUMNanbHOro okpyra ropog OneHeropck ¢ noasedoMCTBEHHON
TeppuTopuert MypmaHckoi obnactu.

2. HaumeHoBaHMe MyHULMNANbHOW yCnyru

MpepocraBneHne nuTaHus.

3. Llenb MyHMUMNanbLHOM ycnyrm

- obecneveHne obydalowmxca ob6uieobpa3oBaTenbHbIX  OpraHMsauui  NUTaHWEM, COOTBETCTBYHOLLMM
BO3PAaCTHbIM (PU3MONOrMYECKMM NOTPEOHOCTSIM B MULLEBLIX BELLECTBAX M 3HEPruu, MpUHLMNaM pauuoHanbHOro u
cbanaHcMpoBaHHOIo NUTaHUS;

- obcnyxunBaHne 0300pPOBUTENbHLIX narepen ¢ [OHEBHbIM npebbiBaHMeM AOeTewn,
MYHULMNanbHbIX 06pasoBaTenbHbLIX OpraHn3auni;

- ynydlweHue paunoHa nuTaHusa obydaowmnxcs (BOCNUTAHHUKOB);

- obecneyveHre BbICOKOro Ka4ecTBa 1 6e3onacHoOCTV NUTaHusa oby4datoLmxcs (BOCNUTaHHUKOB);

- DOCTMXKEHUE MaKCHMaribHOro oxsata obyyaloLmnXcs ropsvymm nuTaHueM;

- MOOEPHU3aUMst U ONTUMM3aLMA WMHAPACTPYKTYPbl LUKOMBHOTO MUTaHWA B MyHUUMNANbHOM OKpyre ropoj
OneHeropcke ¢ NoaBe4OMCTBEHHOMN TeppuTopren MypmaHckorn obnacTu.

4. CBegeHusi O BoO3Me3gHOCTU (6e3BO3ME3OHOCTU) OKasaHUsi MyHUUMNanbLHOM YCNyru, BKIlo4as
mHdopmauumio o nopsake, pasmepe U OCHOBaAHUAX B3MMaHUA NiaTbl 3a OKazaHWe MyHULMNanbHOW yCrnyru

MyHuumnaneHas ycnyra npegoctasnseTcsa Ha 6€3B803Me30HON OCHOBE.

5. TepMmuHbl U onpeaeneHus, Ucnonb3yeMble B CTaHAapTe KayecTBa

ObwenpuHATbIE.

6. NMpaBoBble OCHOBbI OKa3aHUA MyHMLUNAanbHOW yCcrnyru

- depepanbHbii 3akoH oT 06.10.2003 Ne 131-d3 «O6 o06wmMx npuHUMNAxX opraHuM3auum MeCTHOro
camoynpaeneHus B Poccuiickon ®egepaummny;

- ®epepanbHbIi 3akoH 0T 29.12.2012 Ne 273-93 «O6 obpasoBaHum B Poccuiickon ®egepaummny;

- 3akoH Poccuiickon ®enepaumm ot 07.02.1992 Ne 2300-1 «O 3awmTe npaB noTpedbuteneiny;

- BrogxeTHbIN KOOekc Poccuiickon ®epepauuu;

- noctaHoBnexue Npasutensctea Poccuickon ®epepauun ot 30.08.2017 Ne 1043 «O chopmupoBaHum, BegeHnn 1
yTBepxaeHun obuiepoccnnckmx 6a3oBbiXx  (OTpacneBblX) MepeyHen (KnaccudukaTtopoB) rocygapCTBEHHBLIX U
MYHULMNAnNbHbLIX YCINyr, OKasblBaeMblx uandeckum nuuam, u degepanbHblX nepevHen (KnaccudurkaTopoB)
rocyaapCTBEHHbIX YCNyr, He BKIOYEHHbIX B obliepoccuiickne 6asoBble (OTpacneBble) nepeyHn (knaccudukaTopbl)
rocyAapCTBEHHbIX U MYHULMNAmNbHbLIX YCIyr, OKa3blBaeMblx (OU3NYECKUM nuuam, u paboT, okaszaHWe W BbINOMHEHMWE
KOTOpPbIX NPEAYCMOTPEHO HOPMAaTUBHBIMM NPaBOBbLIMW akTamu Poccuiickon deaepaummy;

co3[aHHbIX Ha 0ase
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- NoCTaHOBIeHNe MaBHOro rocyaapCTBEHHOro caHuMTapHoro Bpaya Poccuiickon ®epepaumm ot 27.10.2020 Ne 32
«O6 yTBepXaeHUn caHuTapHo-anugemuonorndyeckux npasun u Hopm CanluH 2.3/2.4.3590-20 «CaHuTtapHo-
anugemMuonorvyeckne TpeboBaHUsl kK opraHm3aLm 06LLEeCTBEHHOTO NUTAHWS HAaceNeHUs»;

- 3akoH MypmaHckon obnactu ot 28.06.2013 Ne 1649-01-3MO «O6 obpasoaHun B MypmaHckon obnactuy;

- 3akoH MypmaHckomn obnactn ot 26.10.2007 Ne 900-01-3MO «O npegocTaBneHun NUTaHUsa OTAENbHbIM KaTeropmnsm
oby4yalLwmxca rocyaapCTBEHHbIX OOMacTHbIX W MyHUUMManbHbiX 06pasoBaTenbHbIX oOpraHu3aumin  MypmaHcKon
obnactu;

- YcraB MyHuumnansHoro okpyra ropog OneHeropck ¢ noABefOMCTBEHHOW TeppuTopueinr MypmaHckor obnactu,
NpuHATBIN  peweHnem CoBeTa AenyTaToB MyHMUMNANbHOrO okpyra ropog OneHeropck C NOABEAOMCTBEHHOMN
TeppuTopuen MypmaHckon obnactu ot 05.10.2021 Ne 01-22pc;

- noctaHosneHve AamuHucTpaummn ropoga OneHeropcka oT 18.09.2014 Ne 300 «O cosgaHun MyHWLMNANbHOrO
aBTOHOMHOrO yypexaeHus obpasoBaHua « KOMOMHAT LLUKOMBbHOIO NUTaHUS»;

- noctaHoBneHune [nasbl ropoga Onexeropcka ot 13.05.2015 Ne 9-NIMN «O6 opraHuMsaumm M OCYLLECTBMEHUM
OTAENbHbIX rOCYAAapCTBEHHbIX MOMHOMOYMIA No obecneyeHnio NpegocTaBneHus 6ecnnatHoro nutaHms obyyarolmmces
MyHMLMNanbHbIX 06L1e06pa3oBaTenbHbIX OpraHu3auniny;

- nocTtaHoBneHne ApmuHucTpauun ropoga OneHeropcka oT 28.11.2012 Ne 463 «O6 ycrtaHoBneHuu pasmepa
pacxofoB Ansi NpefocTaBneHus 6ecnnaTtHoro NMTaHnsa obyYatoWmMMca MyHULMNAanbHbIX 0Opa3oBaTenbHbIX YYpeXaeHWU
MYHULMNanbHOro obpasosaHuns ropoq OneHeropck ¢ NoABe4OMCTBEHHOW TEPPUTOPUENY;

- noctaHoBrneHve AgmuHucTpaumm ropoga OneHeropcka ot 24.09.2015 Ne 404 «O nopsgke dopmmpoBaHus
MYHULMNANbHOIO 3a4aHus Ha OKa3aHue MyHuUMnanbHbIX yCryr (BblNoOrHeHue paboT) B OTHOLUEHWUM MYHWULMNAnbHbLIX
yupexaeHui n puHaHcoBoro obecneyeHms BoIMOMHEHNSA MyHULMNANBHOTO 3a4aHNS»;

- nocrtaHoBneHne AgmuHuctpauum ropoga OneHeropcka ot 20.01.2015 Ne 19 «O6 yTBepxaeHuu MNMopsigka oueHku
COOTBETCTBMS  KayeCcTBa OKa3blBaeMblX  (BbIMOMHAEMbIX) MyHUMUMMAnNbHbIX — ycnyr  (paboT)  yTBEpXOEHHbIM
MYHULMNAanNbHbIM CTaHA4apTaM KayecTBa oka3aHus (BbIMOMNHEHWS) MyHULUMNANbHbIX yenyr (paboT)y;

- YcTaB MyHMUMNanbHOrO aBTOHOMHOIO y4ypexaeHuss obpasoBaHusa «KombuHaT LUKOMBbHOrO MuTaHusi» (ganee —
MAYO «KLLUM»).

7. NepeyveHb U xapakTepucTUKa NOTeHUUaNbHbIX NOTPe6uTenen MyHMUUNanbLHOM ycnyru

MepeyeHb © xapakTepucTuka NOTEHUMANbHbLIX MNOTPedUTenen MyHULUNanNbLHOW YCNyrM YyCcTaHaBnMBaeTcs
HOpMaTMBHbLIMW NPaBOBLIMW akTaMu, NPUHATLIMK MNpaBuTenscTBomM MypmaHckon obnacTu.

1. OGbyvatowmecs, B ToM u4ucne obyyawlimecs Ha [OMy, OCBavBalollMe afanTUpOBaHHbIE OCHOBHLIE
o6ueobpasoBaTtenbHbie NporpamMmmel B 06Leobpa3oBaTenbHbIX OpraHm3aumnsx;

2. Ob6yuvatwwumecs obuieobpasoBaTernbHbIX OpraHuM3auuin npu cobroaeHWM OOHOTO U3  HVDKENepeYncreHHbIX
YCroBUWIA:

- B CeMbsX, KOTOpbIX CpefHeayLleBOW [0X04 3a NpeaLllecTBYLMA 0bpalleHuo KBapTan HUXe BeNMYMHBI
NPOXUTOYHOrO MUHMUMYMa B MypmaHcko o6nacTtu, YCTaHOBNEHHOrO B COOTBETCTBMM C 3aKOHOAATENbCTBOM
MypmaHckon obnactm w [elcTByloero Ha MOMeHT obpallieHus poauTenen (3akoHHbIX —npeacTaBuUTenem)
obyvatowlerocs;

- Haxogswwmecs B TPYOHON >KM3HEHHOW CUTyauuu, Ha OCHOBaHWW 3asBMEHWS HECOBEPLUEHHONETHEro, ero
poavTenen (3akoHHbIX MpeAacTaBuTenein) NMbo Mo UHMUMATUBE OOMMKHOCTHBIX MWL, OPraHoB U YYPEXOAEHWUN CUCTEMbI
nNpodmnakTukm 6e3Haf30pHOCTM U MpaBOHAPYLLEHUI HECOBEPLUEHHOMNETHMX;

- cocToswume Ha yyeTe y bTnsmatpa, no NpeAcTaBneHuio CnpaBku MeaNLMHCKON opraHu3auun.

K obyyvaroLmmcesi, Haxo4aWwmnmMcs B TPYOHOW XU3HEHHOW CUTyaLun, OTHOCATCS:

- geTtun, ocTtaBwmecs 6e3 noneyeHus poauTenen (3a MUCKMYEHWEM AeTelr, Haxogswmxcs B obpasoBaTernbHbIX
yupexaeHusix ansg neTten-cupoT M AeTer, OocTaBlimxcs ©0e3 noneyeHus poauTenen, Ha MOMTHOM rOCYyAapCTBEHHOM
obecneveHun);

- AeTU-uHBanuAabl;

- AeTU N3 ceMell BexeHLEB U BbIHYXAEHHbIX NEePEeCeneHLEB;

- 0ETUN, XKMU3HEeOEeATENbHOCTb KOTOPbIX OOBEKTMBHO HapylleHa B pe3ynbTaTe CMOXUBLUMXCA OOCTOSATENLCTB U
KOTOpble He MOryT NpeofonieTb AaHHble OBCTOSTEeNnbCTBA CaMOCTOATENbHO, UMW OEeTW, HaxOoAslMecs B coumarnbHO
OMacHOM MOJIOXKEHNN (HaxXOAsALMECH B COCTOAHUN KOHMIMKTA C CEMbEWN, B HEONAronony4Hbix CEMbSX).

3. O6yvarowmecs 1-4 knaccoB MyHULMNanNbHbIX 06LWeobpa3oBaTENbHbIX OpraHn3auuii.

8. Moka3aTenu oLeHKN KayecTBa OKa3aHWsl MyYHULMNanbHOW ycnyru

lMpunoxeHwne K HacTosLEMY CTaHOApPTy KavecTsa.

9. Tpe6oBaHusA K NpoLeaypam OKasaHMs MYHULMNANbHOW yCnyru

9.1. NepeyeHb AOKYMEHTOB, HEOOXOAUMbIX ANSl OKa3aHWs MYHULMNanbHOW ycnyru

lMepeyeHb OOKYMEHTOB, HEOOXOOUMBIX ANS OKaszaHWs MyHULMNAnbHOW YCMNyrM ycTaHaBnMBAETCs HOPMAaTWUBHbLIMMU
NnpaBoBbIMU akTamu, NpUHATbLIMK MpaBuTenscTBoM MypmaHckon obnacTtu.

Onsa nonyyeHms GecnnatHOro nMTaHUs OGy4YalLLUMCH, OTHOCSALLMMCS K NbrOTHbIM KaTeropusm, 3a WCKIHYEHMEM
oby4arLmMxcs, HaxoOAWmnXCcs B TPYAHOW XU3HEHHOW CUTyaLuWn, poavTenu (3akoHHble npeactaBuTenu) obyvaromxcs
noaroT Ha UMsi AMpeKkTopa obpa3oBaTenbHON opraHn3auumn NMcbMeHHoe obpalleHne (3asiBneHume).

K obpaweHuio (3asBneHu0) poauTenen  (3aKOHHbIX  MpPeACcTaBUTENEen) HECOBEPLUEHHONMETHUX, CcamMux
HECOBEPLUEHHONETHNX, a Takke K X0O4aTalcTBy OOMKHOCTHBLIX NWL, OPraHOB U y4YpexaeHWn cucTembl NpodmnakTuku
6e3Hag30pHOCTM M MpaBOHAapYLUEHW  HEeCOBEPLUEHHONMETHUX  MpunaralTcs  AOKYMEHTbl,  NoATBepXaarLiue
NPUHAANEXHOCTb K KaTeropusaM, Aalowum npaeo Ha becnnatHoe nuTaHue:

1. Ons obyyamowmxca o6ueobpa3oBaTenbHblX OpraHn3auuii, B CEMbSIX KOTOpbIX CpeAHedyleBOW [oxon 3a
npenwecTBYOWMA  06paLleHnto  KBapTan HWXKEe BENMUYMHLI MPOXMTOYHOrO MUHMMYMa B MypmaHckon obnactu,
YCTaHOBINEHHOIO B COOTBETCTBUU C 3aKoHoAaTensctBoM MypmMaHckon obnacTv u AeACTBYHOLLEro HAa MOMEHT 0bpalleHus
poauTenen (3akoHHbIX NpeacTaBuTenen) obyyatoLerocs:

- [OOKYMEHT, MNoATBEPXOAWLWMA Ha3HaYeHne TrocygapCTBEHHOMW COLManbHOM MOMOLLM, BblOAHHbLIA  OpraHoM
coLmanbHON 3alunTbl HAaceneHus.

2. [ina obyyatowwmxca obweobpasoBaTenbHbIX OpraHn3aLuin, COCTOSALWMNX Ha yyeTe y pTusmatpa:

- crpaBka MeauLIMHCKON OpraHn3aunmy, NoATBepXKAatoLas ykadaHHbI akT.
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3. MNpwn obpalleHnn HecoBepPLLUEHHONETHEro, ero poauTenel (3akoHHbIX NpeacTaBuTenen) Unu AOIMKHOCTHBIX ML,
OpraHoB W YuYpexaeHuh cuctembl MNpodUNakTMkn 6e3Hag30pHOCTM U NpaBOHapPYLIEHWA HECOBEPLUEHHONMETHUX B
agMUHMCTPALMI0O  MyHUUMNAnNbHOrO 06pa3oBaTenbHOrO y4YpexaeHuss O npefocTaBneHMn 6ecnnaTtHoro nuTaHus
obyyatommest, Haxog4ALWMMCS B TPYAHOW XMU3HEHHON CUTyaL W, NPpeaoCTaBnAnTCS Creayowmne JOKYMEeHTbI:

- 3asBneHne B MMCbMEHHOM BUAE O NpefocTaBneHnn 6ecnnaTHoro NUTaHus;

- OOKYMEHT, MOATBEPXKOAIOWNA MNPUHALANEXHOCTb K KaTeropmm oOOyYaloLMXCS, HaXOASLMXCA B TpyOHOM
XW3HEHHON cuTyauun. [JoKyMeHT npefocTaBnsieTcss OouH pas B TeyeHue y4yebHOro roga ogHOBPEMEHHO C mopadew
3asBrEHNs, 3a VCKIIOYEHMEM [OKYMEHTA, YKa3aHHOrO HWXe B NOAMYHKTe 4, KOTOpbIM NpeacTaBnseTcs OAuH pas no
MCTeYEeHUN NONOBUHBI y4ebHOro roga.

[okyMeHTbI, noaTBepXKAatoLmMe NPUHaAANEXHOCTb K KaTeropmm obyyaloLmMxcs, HaxXoasaLWmXcs B TPYAHOW XNU3HEHHOW
cuUTyaumu:

1) Ons peten, octaBwuxca 6e3 noneyeHus poauTenen (3a WUCKNIOYEHMEM KaTeropuvm AeTen, HaxoOsLWMXCs B
obpasoBaTenbHbIX yyYpexaeHusax Ans AeTen-cMpoT U AeTen, ocTaBwuxcs 6e3 noneveHus pogutenemn), - AOKYMEHT
opraHa onekv 1 nNoneYynTenbCTBa, MOATBEPXKAAIOLWMNIA, YTO 0BYy4arOLLMNCA OTHOCUTCS K YKa3aHHOW KaTeropum.

2) Ansa peTen-nHBanmaoB - KONusi cripaBkun 61opo MeamnKo-CcoLmarnbHOM 3KCNepTu3bI.

3) Ona getert n3 cemen GexeHLUEB U BbIHYXXOEHHbIX MepecerneHueB -yaocToBepeHue 6exeHua (BbIHY>XOEHHOro
nepecerneHua) ¢ ykasaHueM CBELEHWI O YneHax ceMbW, He JOCTUNIMX Bo3pacTa 18 neT, npusHaHHbIX 6exeHuamMmn nnm
BbIHYXXAEHHbLIMW NepeceneHLamu.

4) Ana petewn, XU3HeLeATEeNbHOCTb KOTOPbIX OOBEKTMBHO HapyLleHa B pe3ynbTaTe CNOXUBLLUMXCA OBCTOATENLCTB U
KOTOpble HE MOryT npeofoneTb AaHHble 06CTOATENbLCTBA CaMOCTOSTENbHO, UMM AeTer, HaXOASAWMNXCA B COLManbHO
OMacHOM MONOXeHUW, - akT obcrneaoBaHMsa CeMbM KOMUCCMEN B COCTaBe coumanbHOro negarora obpasoBaTernbHOro
yypexaeHvs, npegcraButenent opraHa oneku M noneyvuTenbcTBa, opraHa cuctemsl NpodunakTnkn 6e3Haas3opHoOCTU n
npaBoHapyLLUEHNA HECOBEPLLEHHOMNETHUX.

[nsi paccMoOTpeHusi NMUCbMEHHbIX OOpaLleHuin (3asBreHuin, Xo4aTancTB) U MPUMOXEHHBIX K HUM [OKYMEHTOB O
npepoctaBneHny GecnnaTtHOro NUTaHWA NbrOTHLIM KaTeropusm obydawwmuxca B oOpasoBaTenbHOW OpraHv3aumu
Np1KasoM pyKoBOAMUTENSA CO30aeTCs KOMUCCUSI MO pacCMOTPEHUIO JOKYMEHTOB. KoMuccus paccmaTpuBaeT JOKYMEHTbI U
NPUHYMaET NO HUM peLUeHne O Hannyum (OTCyTCTBUM) NpaBa oby4yatowierocs Ha 6ecnnaTHoe NUTaHue.

B cnyyae ecnu foKkymeHTbl, HeobxoauMble Ans noaTBepxaeHusa npaBa Ha GecnnaTtHoe nuTaHue, HaxogdATcs B
pacrnopsPKeHUN OpPraHoB, NPefoCTaBNSIOWMX roOCy4apCTBEHHbIE UMM MyHUUMNAnbHbIE YCIYr1, UHBLIX rOCy4apCTBEHHbIX
opraHax, opraHax MeCTHOro camoynpasneHus nmbo noaBeAOMCTBEHHbIX FOCYAapCTBEHHbIM OpraHaMm WM opraHam
MECTHOrO camoyrnpaBIieHUs1 OpraHM3aumsax U He nNpefocTaBneHbl 3asButenem no cobCTBEHHOW MHULMATUBE, KOMUCCUS
No pPacCMOTPEHWIO [OKYMEHTOB 3anpalliuMBaeT WX CaMOCTOATENbHO, B COOTBETCTBMM C TpeboBaHWsMU cTatbu 7
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusaumm npeaocTaBreHnUst Tocy4apCTBEHHbIX U
MYHULIMNANbHBIX YCIyr».

B TeyeHue naTtu paboumnx OHEN KOMUCCMA MO PACCMOTPEHUIO JOKYMEHTOB MPUHMMAET peLleHne O Hanuuuu npasa
obGyyatowerocs Ha becnnatHoe nNUTaHue, ecny AOKYMEHTbI NOATBEPXAA0T NPUHaAANEXHOCTb 0byyaloLerocs K oqHoON us
BblLLEHa3BaHHbIX kaTeropuii. B nHom criydae npuHmmaeTcs pelueHme o6 oTCcyTCTBMM NpaBa Ha becnnaTtHoe nuTaHve.

PelueHne kommuccum no paccMOTPEHNO JOKYMEHTOB OhOPMITAETCA NMPOTOKONOM, KOTOPbIM B A€Hb €ro nognvcaHus
HanpasnsieTcs pyKoBOAMTENO 06pa3oBaTENbHON OpraHu3aLun.

BecnnatHoe nuTaHWEe nNbroTHBIM KaTeropusiM oOy4YaloLMXCsl MpefoCTaBnseTCA Ha OCHOBaHUWM Mpukasa o
npegoctaeneHnn obyvarolwemycss 6GecnnaTtHOro nUTaHWs, MNOAMUCAHHONO  pykoBoauTeneM obpasoBaTernbHON
opraHusauuy B IEHb NOyYEHNsI PpELLEHNST KOMUCCUN.

BecnnatHoe nuTaHve obyvalolweMycsi NpefoCTaBnseTCs, HadMHas CO [OHS, Cnegylolero 3a AHeM noAanucaHus
BbILLIEYKa3aHHOro Npukasa pykoBoamTenem obpasoBaTenbHON opraHm3aLum.

Mpun oTcyTcTBUM Y 0Byyarowero npaea Ha 6ecnnaTtHoe NUTaHWe B TEYeHMEe OOHOro paboyero AHS CO AHS MosydeHus
COOTBETCTBYIOLLErO MPOTOKONa KOMUCCUMM MO PacCMOTPEHMIO [OKYMEHTOB pykoBoauTenem obpasoBaTenbHomn
opraHuMsauuMM 3asiBUTENI0 HanpaBnsieTcs NUCbMEHHOe YBeAoMmneHve o6 oTkase B npefocTaBneHun GecnnaTHoro
NUTaHWS C yKa3aHNeM NPUYMH OTKa3a.

YBefomneHve BpyyYaeTcsl NUYHO Mof pocnuck NnbO HampasnsieTcsl MOYTOBbIM - OTNpaBneHneM u (Mnu) B
3MEeKTPOHHOM BUE.

B cnyyae BO3HMKHOBEHMS CMOPHbLIX BOMPOCOB MO OTHECEHUIO MHbIX OBOyyaloLMXCH K KaTeropum oby4yarolimxcs,
HaxoAsALWMXCA B TPYOHOW XU3HEHHOW cuUTyauun (KM3HEOeATeNbHOCTb KOTOPbIX OOBEKTMBHO HapyllueHa B pesynbraTe
CINOXUBLUMXCA OOCTOSATENBLCTB U KOTOPbIE HE MOryT MpeoforneTb AaHHble OBCTosTenbCTBa CaMOCTOSTENBbHO UMK C
NMOMOLLBIO CEMbW), aAMUHUCTPaUMs obpasoBaTenbHOW OpraHu3auuyM HampaenseT B MyHULMMANbHYl KOMUCCHUIO,
CO30aHHyl0 [ONnsl  peLleHuss CropHbIX BOMPOCOB MO OTHECEHUO obyvallmxcs K KkaTteropum obyvatoLymxcs,
XKN3HEOEATENbHOCTb KOTOPbIX OOBLEKTMBHO HapylleHa B pe3ynbTaTe CroXMBLUMXCA 0OCTOATENbCTB, 0b6palieHue
(3asiBNeHne, XxopaTacTBO) HECOBEpPLUEHHONMETHEro WnM ero poauTenen (3akoHHbIX npeacTaBuTenen) nnobo
OOMMKHOCTHBIX MWL, OPraHoB M YYPEXAEHWN CUCTEMbl MNPOMUNAKTUKM Oe3Haa30pHOCTU W MpaBOHapPYLUEHWN Ha
npepocraeneHve GecnnaTtHoOro nNUTaHus U akT obcrnefoBaHMs CeMbu KOMUCcueln, obpasoBaHHOW ObpasoBaTenbHowm
opraHusaumen.

B peHb nomyyeHus pelueHust Kommccumn obpasoBaTenbHOW OpraHusauuMen mu3gaeTcs npukas O NpefocTaBreHuun
GecnnartHoro nuTaHusi (B criydyae OTHeCeHWs oOy4yaloLlerocsl K Kateropum nul, HaxoAsLMXCS B TPYOHOW XXWU3HEHHON
cuTyaumm), nMbo 3asBUTENIO HanpaBnsieTCs NUCbMEHHOe yBeAoMMeHWe o0 oTkase B MpeAocTaBreHun GecnnaTHoro
nuTaHus.

9.2. NopaAok okasaHUA MyHULMNAanNbHOM yCcnyru

MuTtaHne oby4valomMxcs opraHnsyeTcs MyHuuunanbHon oblieobpasoBaTenibHON OpraHnsaumen Yepes LUKOMbHbIe
CTONOBbIE N NPefoCcTaBnAeTCs B TedeHne y4ebHoro roga B AHU 1 Yackl paboTbl 06pasoBaTenbHON opraHnsaunu.

Obyyatowmeca 1- 4 knaccoB obecneumBatoTcss GecnnaTHbIM O4HOPA30BbIM FOPAYUM MUTAHWEM, COCTOSLLMM U3
ropsiyero 6nioga u HanuTka.

O6y4atowmecs, NbroTHbIX KaTeropuin, obecneyvBalTCA [OBYXpa3oBbiM TOpsiYMM nNuTaHuem (3aBTpak u oben).
3aBTpak BkntoyaeT ropsyee bnogo u Hanutok. Obe BKNOYAET 3aKyCKy (CanaT Unu CBeXue 0BOLUM), ropsiyee nepsoe,
BTOpOe 6Nnt0a0 1 HAaNUTOK.
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BecnnatHoe nuTaHMe MbLrOTHLIM KaTeropusam oby4valoLlmxcs MPefoCcTaBnseTcss Ha OCHOBaHWM rMpukasa o
npegocTaBneHMn  obyyatowemycs  GecnnaTtHOro  MNWUTaHWs,  MOAMUCAHHOTNO  PYKOBOAMTENEM  MyHULMMNanbHON
obpasoBaTenbHON opraHM3aunmn B AeHb MOMyYeHNUs peLleHnst KOMUCCUN.

BecnnaTtHoe nuTaHve obyuvarlowemycsi NpefoCTaBnseTCcsi, HauMHasi Co AHsi, credyilowero 3a AHem noanucaHus
BblLLIEYKa3aHHOro Npukasa pykoBoauTenem obpasoBaTenbHON opraHm3auum.

9.3. NepeyeHb OCHOBaHMI ANA NPUOCTAHOBIIEHMA OKa3aHMA UMW OTKa3a OKa3aHWsi MyHMLMNanbHON yCcnyru

OcHoBaHWI A4na NPUOCTAHOBIEHNS OKa3aHUS MyHULIMNANbHON YCyrn He NpeaycMOTPEeHo.

OcHoBaHveM Ans oTkasa B OKa3aHUM MYHULMMNANbHOW YCIyru ABNSeTcs:

- NpeAcTaBneHne HeNoHOro nakeTa JOKYMEHTOB, HE06X0AMMOro AN NPpefoCTaBNeHNs MyHULMNAnbHOW YCyru;

- yTpaTbl NpaBa 06y4atoLLerocs Ha nonyyYeHne 6ecnnaTHOro NUTaHus;

- UCKMIOYEHNEe  MyHWMUMNanbHOW ycnyrn u3  oblepoccuiickoro  6a3oBoro  (OTpacneBoro) nepeyHs
(knaccudukaTopa) rocygapCTBEHHbIX W MyHMUMnanbHbIX — ycnyr  (paboT), oka3blBaemblX  (BbIMONHAEMbIX)
MYHULMNANbHLIMW yupexaeHnamu ciepbl obpa3oBaHns B Ka4eCTBE OCHOBHbIX BUAOB AEATENbHOCTM MyHULMNANbHbIMU
GIOKETHBIMA U aBTOHOMHBIMU YYpPEXAeHNsIMU, NOABEAOMCTBEHHbIMM KomuTeTy no obpasoaHuio AOMUHMCTpaLmm
ropoga OneHeropcka;

- WHble, NPedyCMOTPEHHbIE NPaBOBbLIMU aKTaMu Cilyyau, BreKyLue HEBO3MOXHOCTb OKa3aHNs MyHULMMAnbHOM
yCnyru, He yCTpaHseMow B KpaTKOCPOYHOW NepcrekTmse.

9.4. CpoK/ NPMOCTAHOBNEHUA OKa3aHMA MyHMLMNANbHOW yCcnyru

He npegycmoTpeHbi.

9.5. lMopspgok oGxanoBaHua pelleHU, AencTBuM (6e3perMcTBUA) AOMKHOCTHLIX MWL MyHMUMNaNbHbIX

yqpemp,euuﬁ B npouecce oKkasaHus MyHMLIVIﬂaanOﬁ ycnyru B crniydyae ee HeCOOTBeTCTBUA CTaHAAPTY KaydecTBa

B cootBeTcTBMM C [gencTBylOWMM 3akoHogaTenbctBom Poccunckon  Pepepaumu,

MyHUUMNanbHbIMM HOPMaTUBHbIMU NPaBOBbIMU aKTaMW.
10. TpeﬁOBaHMﬂ K MaTepuanbHO-TeXHNYECKOMY obecnevyeHNI0 oKasaHUA MYHVIUMI'IanI:HOﬁ ycnyru

MypmaHckon obnactu,

MapameTtp

Tpeb6oBaHue

PernameHTUpPYOLWMIA AOKYMEHT

1

2

3

3naHne

Hanuuve Ha npaBe COOGCTBEHHOCTM WK
MHOM 3aKOHHOM OCHOBaHUM  3OaHUN,
CTPOEHUI, COOPYXEHWUA, MOMELLEHNA 1
TEPPUTOPUIA; COOTBETCTBME
CTpOUTENBbHBIM HOPMaM U NpaBunam

ct.48 [paxpaHckoro Kopekca Poccuiickon
®depepauun; c1.7 degepanbHOro 3akoHa OT
30.12.2009 Ne 384-d3 «TexHUYECKUn pernameHT
0 6e30nacHOCTM 34aHUI N COOPYXXEHUI COrMacHoO
O3»; NOCTaHOBIEHNE [maBHoOro
rocyfapCTBEHHOrO CaHuTapHoro Bpada PO ot
28.09.2020 Ne 28 "O6 yTBEpXAEHUN CaHUTaPHbIX
npasun chn 2.4.3648-20 «CaHutapHo-
anuaeMuonornyeckue TpeboBaHusi K
opraHuMsaumsM BOCMUTaHUst U 0By4eHus, oTablxa
M 0340POBNEHMSA OETEN U MOJIOOEXN»

Mpuneratowas
TeppuTopus

GesonacHoe cofepxaHvie
OKpYy>XatoLLen cpeapl

ans

dPepepanbHbivi 3akoH 0T 30.03.1999 Ne 52-03 «O
CaHWTapHO-3NUAEMMOSIOrMYeckoM Brnaronony4mm
HaceneHus»

NomelueHuns

[OMXKHbI ObITb
NPOU3BOACTBEHHbIE, cknapckue,
XO3ANCTBEHHbIE, noacobHble [
aAMVHUCTPATUBHO-ObITOBLIE MOMELLEHNS,
HeobOxoauMMble [Onis  peanu3aumy  Lenen
npeaocTaBneHnss MyHULMNANbHOW YCIyru.
Mo pa3mepam (nnowaam) n TEXHNYECKOMY
COCTOSIHWIO MOMELLIEHUSI [OMKHbI OTBEYaTb
TpeboBaHUSIM  CaHUTaPHO-TUIMEHNYECKUX
HOpM 7 npasun, npaswun
NpOTUBOMNOXapHOM ©e3onacHoCTH,
aHTUTEPPOPUCTUYECKUM TpeboBaHUsaM,
©e3onacHOCTM M oxpaHbl Tpyda U ObiTb
3allMLLEHbl OT BO3AENCTBUS (hakTopoB,
OTpUUATENbHO BMSAIOWMX HA KayecTBO
npepocTaBnsemom MYHULMNAansHoOM
ycnyrn  (Temnepatypbl M BM@XHOCTU
BO3AyXa, 3anblfeHHOCTH, 3arpsi3HEHHOCTY,
LwymMa, BUbpaLmm n gpyrux)

npenycMOTPEHbI

noctaHoerneHve [NaBHOrO rocygapCTBEHHOrO
caHuTapHoro Bpada P® ot 28.09.2020 Ne 28 «O6
yTBEPXAEHUN caHuTapHbiX npasun Cl1 2.4.3648-
20 «CaHvTapHo-3anngemmnonornyeckne
TpeboBaHNs K OpraHuM3aumam BOCNUTAHUS U
obyyeHns, OTAbIXxa W O3[4OPOBMEHUS AeTen U
MOTMOAEXNY;

noctaHoBrneHve [NaBHOrO  rocyAapCTBEHHOrO
caHuTapHoro Bpada P® ot 27.10.2020 Ne 32 «O6
YTBEPXOEHUN  CaHWUTAPHO-3NUAEMMNONOrMYECKNX
npasun un Hopm CanluH  2.3/2.4.3590-20
«CanuTtapHo-anugemuonornyeckne  TpeboBaHns
K opraHMsaumm  OOLUECTBEHHOrO  MUTaHUS
HaceneHusa»

TexHonornyeckoe
obopynoBaHue,
nocyaa

obopyaoBaHve, UHBEHTapb, Nocyaa, Tapa,
ABnsaoLmecs npeaMmeTamu
NPOV3BOACTBEHHOIO OKPYXXEHWS, AOSKHbI
COOTBETCTBOBATb CaHuUTapHo-
3AMMAEMUNONOTNYECKUM TpeboBaHuAM,
npeabaBnseMbim K opraHusaumnsm
O6LLECTBEHHOMO MNUTaHUA, U BbINOMHEHbI
U3  martepuanos, [AOMNYyWEHHbIX  Ang
KOHTaKTa C MuWLEeBbIMM MpOoAyKTamMu B
yCTaHOBIIEHHOM MopsAKe.

B ocHOBHOM nepeyeHb  OCHaLLeHusA
BKIlO4aeTcs obopygosaHune B
CcooTBETCTBUM C TpebosaHuamn CanlluH

noctaHosneHne [naBHOro rocyaapCTBEHHOMO
caHuTapHoro Bpada P® ot 28.09.2020 Ne 28 «O6
yTBEPXAEHUM caHuTapHbIx npasun CI1 2.4.3648-
20 «CaHunTapHo-anMaemMuonornyeckue
TpeboBaHUs K oOpraHusaumsiMm BOCMUTAHUS U
oby4yeHus, oTabixa M O0300POBMEHUst OeTen u
MONOAEXNY;

noctaHoBrneHne [naBHOro rocyaapCTBEHHOMO
caHuTapHoro Bpada P® ot 27.10.2020 Ne 32 «O6
YTBEPXOEHUN  CaHWUTAPHO-3NMAEMMNONOrNYECKNX
npaesun u Hopm CaHlunH 2.3/2.4.3590-20
«CaHuTapHo-anngemuonoruyeckme TpeboBaHus
K opraHusaumm  obLieCTBEHHOrO  MUTaHus
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MapameTtp TpeboBaHue PernaMmeHTUpPYIOLWMIA OOKYMEHT
2.4.2.2821-10 HaceneHns»
11. Tpe6oBaHUs K 3aKOHHOCTU U 6€@30NaCHOCTU OKa3aHUs MyHULMNANbLHOW yCcnyru
MapameTp Tpeb6oBaHue PernaMmeHTUpPYIOLWMUIA JOKYMEHT
1 2 3
1. PaspelwuntenbHbln JOKYMEHT Hanu4ne B YcTaBse Buaga | n. 1 ct. 52 TK P®; TOCT P 50763-
NeaTenbHOCTH: «obecneyenne | 2007, NOCT 31984-2012, NOCT P
obyyaroLmxcs 50935-2007, TOCT 31985-2013,
o6uieobpasoBaTtenbHbix opraHudaumn | FOCT  31986-2012, [OCT31987-
nuTaHnem, cootBeTcTBytoWmMM | 2012, TOCT 31988-2012, TOCT
BO3pPaCTHbIM dusnonornyeckum | 31989-2012, TOCT P 51074-2003,
noTpebHOCTAM B MULLEBBIX BellecTBax | noctaHoBneHve [lpaButensctBa P®
7] aHeprun, npuHumMnam | ot 21.09.2020 Ne 1515 «O6
paumoHanbLHoro n | ytBepxgeHun [paBun  okasaHus
cbanaHcMpoBaHHOro nuTaHnsA»; | ycrnyr obLecTBeHHOro NUTaHns»
cepTuduKaT COOTBETCTBUSI»
2. CaHuTapHoOe CoCTosiHME BbINOMHEHUE caHuTapHo- | cT.2 ®epepanbHOro  3akoHa  OT
NPOTMBO3NUAEMUYECKMX 30.03.1999 Ne 52-03 «O caHuTapHo-
(NpodunakTM4yecknx) MeponpuaTUn 1 | anuaemuonorndeckom Gnarononyyum
o6sa3aTensHoro cobniogeHunst | HaceneHusi»; ®egepanbHblii 3aKOH OT
caHuTapHbIX npaBun kak coctaBHoM | 21.11.2011 Ne 323-®3 «O6 ocHoBax
yactu oCyLLeCcTBnsieMoun UM | OXpaHbl  340pOBbA  rpaxgaH B
LesaATeNbHOCTH Poccuiickon degepauyunmn»
TpeboBaHusa H6e3onacHoOCTU COOTBETCTBUE 3[aHui, NOMeLLleHUn u | noctaHosneHue [lpaButensctea P®
NPOn3BOACTBEHHOMN neatenbHoctn | oT  25.04.2012 Ne 390 «O
TpeboBaHusM NoXapHOW | MPOTMBOMNOXapHOM pexume;
6e3onacHocTn nocraHoenexue [pasutensctea PP
oT 16.09.2020 Ne 1479 «O6
yTBEepXaeHumn Mpasun
NPOTMBOMOXapPHOIro pexuma B
Poccuimckon degepaunm»

12. Tpe6oBaHUs K AOCTYNHOCTU MyHMUMNANBLHOM YCNYyru Ans notpeéutenen

OkaszaHne MyHUUMManbHOM YCNyrM OCYLLeCTBMsieTCA B COOTBETCTBUM C Npukasamu, KomuteTa no obGpasoBaHuio
AOMUHMCTPALMX  MyHMUMNANbHOro okpyra ropog OneHeropck ¢ NoaBeAOMCTBEHHOM Tepputopuen MypmaHckon
obnactu, obpasoBatenbHbix opraHnsaumin MAYO «KLLUM».

13. Tpe6oBaHUA K YPOBHIO KaApPOBOro o6ecneyeHns okasaHUA MyHULMNANbHOW yCIyru

JomkHocTb HopmatuBHas HMA, YpoBeHb kBanudpukaumm MepuognyHocTt
YMCNEHHOCTb ycTaHaBnvBaroLWwmnmn b MeponpusiTUn
HOPMaTUBHYIO no
YMCNEHHOCTb nepenoaroToBk
€, NOBbILEHNIO
KBanudukaumm
1 2 3 4 5
OvpekTop B COOTBETCTBMU npukas BbiCLLee/cpeaHee -
co WwTaTHLIM npodeccroHanbHoe
pacnucaHvem
Cneuunanuct B  COOTBETCTBMU npukas BbiCLLee/cpeaHee -
no nNUTaHuio co WwTaTHLIM npodeccroHanbHoe/
pacnucaHvem HavanbHoe
npodeccrmoHanbLHoe
o6pasoBaHue
3aBegyowmii B COOTBETCTBMM npukas BbiCLLee/cpeaHee -
npounsBoACTBOM | CO WwTaTHLIM npodeccuoHansHoe/
pacnucaHvem HavanbHoe
npodeccrmoHanbLHoe
obpa3soBaHue
KanbkynsaTop B  COOTBETCTBMM npukas BbiCLLee/cpeaHee -
co WwTaTHLIM npodeccroHansHoe/
pacnucaHvem HavanbHoe
npodeccmoHarnbHoe
o6pasoBaHue
Mosap B  COOTBETCTBMU npukas cpedHee npodeccumoHanbHoe/ -
co WwTaTHLIM HavanbHoe
pacnucaHvem npodeccroHanbHoe/
HavanbHoe
npodeccmoHarnbHoe
o6pasoBaHue
BydeTtunk B  COOTBETCTBUM npukas cpegHee npodpeccmoHansHoe/ -
co LWTaTHLIM HavanbHoe
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JomkHocTb HopmaTtuBHas HMA, YpoBeHb kBanudpukaumm MepuognyHocT
YMCNEHHOCTb ycTaHaBnMBaKLWUn b MeponpuUATUn
HOPMaTUBHYIO no
YUCNEHHOCTb nepenoaroToBkK
€, NOBbILWEHUIO
KBanudukaumm
pacnucaHvem npodeccroHarnbsHoe
obpa3oBaHue
Mekapb B  COOTBETCTBUU npvkas cpegHee npodpeccroHansHoe/ -
co LWITaTHbIM HayanbHoe
pacnucaHvuem npodeccroHarnbHoe
obpa3oBaHue
KnapoBLyuk B  COOTBETCTBUU npvkas cpegHee npodpeccmoHansHoe/ -
co LITaTHbIM HayanbHoe
pacnucaHvem npodeccroHarnsHoe
o6pasoBaHue
14. Tpe6oBaHUs K YpPOBHIO MH(pOPMaALIMOHHOro obecneyYyeHusi noTpebuTene MyHULMNanbLHOW ycnyru
Cnoco6 nony4yeHus CocTaB pa3melyaemMon MHopmauum MepuoanyHocTb
mHcopmMauum obHoBnEeHus
MHdopmMaummn
1 2 3
E€XEerofHbll OTY4EeT O pesynbTaTax OesATENbHOCTU YYpexaeHus pas B rog
obpasoBaHnss U 06 WCMONb3OBaHUN 3aKPEMSIEHHOTO 33 HUM
MYHULMNANbHOTO MMYLLIECTBA
MHdOopMaLus ans notpebutenen o6 ydpexaeHun obpasoBaHwus, 2 pasa B mecsiL,
HOBOCTM
Pasmeluenne obwme cBeaeHus 06 yupexaeHum o6pasoBaHus:
WHopMaLum Ha MeCTOHaxOoXaeHue, pexum paboTsl, cBefeHust o}
VH(OPMAaLMOHHBIX NpefocTaBnsieMblX YCryrax, 3eKTPOHHasi Mo4vTa, KOHTAKTHble
cTeHpax TenedoHbl, agpec canta B cetn VIHTepHeT 1 T.4.

HopmaTuBHble NpaBoBble AOKYMEHTbI, KacaloLmecs AeaTeNlbHOCTH
yupexaeHusi obpasoBaHus.
JlokanbHble HopMaTVBHbIE aKTbl yYpexaeHust obpasoBaHus.

OdomumanbHbIv cant
Ans pasMeLleHns
WHcopmMaLmm o
rocyAapCTBEHHbIX
(MyHMUMNAnbHbIX)
yypexaeHmsax
www.bus.gov.ru

MHGOPMaLUS U 3MEKTPOHHbIE KOMUW OOKYMEHTOB B COOTBETCTBUM
¢ npukasom MuHuctepctea dmHaHcoB Poccuiickon ®enepaumm ot
21.07.2011 Ne 86H

He no3gHee 5 pabounx
OHen, cnegyowmnx
32 AHEM MPUHATUSA

OOKYMEHTOB 1nn

BHECEHUS U3MEHEHWI

B AOKYMEHTbI

15. Tpe6GoBaHus K OpraHU3aLumn yueTa MHeHUsi NoTpeGuTener o KauecTBe OKa3aHUA MyHULMNANbLHOM yCIyru
MpenbsBreHne NPeTeH3nn B MMCbMEHHOM BUAE, MPOBEAeHMe onpoca noTpebuteneil.
16. UHble TpeGoBaHus, Heo6xoauMble Ansi o6ecneyeHUsi oKasaHUs MYHULMMNANbLHOM YCAYrM Ha BbICOKOM

Ka4eCTBEeHHOM ypOBHe

OTcyTCTBYIOT.
MpunoxeHue
k CTaHgapTy KavecTtBa
Moka3aTenu oLeHKN KayecTBa OKa3aHWsl MYHULMNanbHOW ycryru
«lMpepocTaBneHne NUTaHUA»

HanmeHoBaHue HopmaTtuBHoe MeToauka pacyeTa UcTOYHUK nHpopmMaLmm
nokasaTensi kKayecTBa, 3HauyeHue nony4yeHUs AaHHbIX AN
eAvHULbI U3MepeHus nokasarens onpeageneHus pakTM4ecKoro

KayecTBa 3Ha4YeHus
1 | 2 | 3 | 4

lMoka3saTenu KayecTBa, Xapaktepusyrowme pe3yrnbTaT oka3aHuUsA MyHVIUMHaﬂbHOVI ycnyrum

nMTaHne B COOTBETCTBUU

O(*)OpMﬂeHHbIX Ha J1bIOTHOE

OtcyTtcTBUE 06OCHOBaHHbIX 100% oTcyTCcTBUE/Hanuyne otdyeT MAYO «KLUM»
*anob notpebutenei 060CHOBaHHbIX *anob
notpebutenen
OTcyTCcTBME  MpeanucaHvin 100% OTCYTCTBUE/HanNMune MHOpMaUmnsi CO CTOPOHbI
Ha[30pHbIX OpPraHoB npeanucaHui HaA30pHbIX | KOHTPONMUPYIOLLMX U HAA30PHbIX
opraHoB opraHoB no utoram
NPOBEAEHHbLIX NPOBEPOK  Ha
Ka4yecTBo oKa3blBaemou
MYHULIMNANbHOW ycnyru
Honsa obyyatowmxeca MOO, 100% A/B* 100%, rme A —|Tabensy4yeTa nuTaHusa geten
NnonyyYMBLLUMX MNUTaHWE Ha obyyatowimecs,  nony4usLIMe
fbecnnatHon oOcHoBe, OT nuTaHve Ha  GecnnaTHowm
obLen YymcneHHocTn geTen, OCHOBE; B - obLasn
0(hOPMIEHHBLIX HA NbFOTHOE YNCINEHHOCTb neten,
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1 2 3 4
3aKoHoAaTenbCTBOM nuTaHune
MypmaHckon obnactu
(MpoueHT)

MokasaTenu KayecTBa,

XapakTtepusyrwujue ycnoBsus, Bnmsarowime Ha Ka4eCcTBoO npouecca okasaHus

MYH

MuMNanbHOW ycnyru

1. TpeGOBava K MatepuarnbHO-TEXHUYECKOMY obecneyvyeHnto okasaHus MyHMUMN

anbHou ycnyru

3naHve

100%

COOTBETCTBME/HECOOTBETCT-
Bue CTpouTesibHbiIM HOpMaM U“
npasunam

cT.7 depepanbHOro 3akoHa oOT

30.12.2009 Ne 384-03»
«TexHnyeckMn pernameHt o
©e3onacHocTn 30aHUn "
COOpPYXXEHUN COrNacHo;

BepgomcTBEHHbIE CTPOUTENbHbIE
HopMmbl BCH 58-88(p)

Hanuune texHonornyeckoro

He meHee 90%

aona TexHonorn4yeckoro

nepeyeHb TeXHonorn4yeckoro

o6opyoBaHUA U CTOMNOBOM obopyoBaHus 1 cTonoBou | 06opyaoBaHus, nocyapi
nocyasbl nocyapl, Heobxogumoro Ans

okasaHus MyHMLMNanbHON

ycnyrv

MpuneratoLas TeppUtopus

100%

Ge3onacHoe cofepxaHue Ans
oKpy>KatoLLen cpelbl

depepanbHbIv 3aKOH oT
30.03.1999 Ne 52-03 «O
CaHWUTapHo-
3MMAEMMNOIIOTMYECKOM

6narononqum HacerneHuna»

2. TpeboBaHUs K 3aKOHHOCTU U

©e30MacHOCTM OKa3aHus MYHULIMNANbHOW yCryrm

CooTtBeTcTBME 100% pona  pokymeHtoB  MAYO | MHcbopMaLms CO CTOPOHbI

yypeavTenbHbIX " «KLWM», COOTBETCTBYIOLLUMX | KOHTPOSNUPYIOLUMX U HAA30PHbIX

paspeLunTenbHbIX Lenu MyHuumMnansHom ycnyrm | opraHos no utoram

pokymeHtoB MAYO «KLUM» NPOBEAEHHbLIX NPOBEPOK  Ha

uenu MYHULMNANbLHON KayecTBo oKasblBaeMomn

ycnyru MYHULIMNANbHOW yCnyru

CooTtBeTcTBME 100% OTCYTCTBUE/HaANMune MHOpMaUmnsi CO CTOPOHbI

neaTenbHOCTU MAYO npegnucaHumn KOHTPONUPYHOLLNX U HaA30PHbIX

«KLWM» YCTaHOBMNEHHbIM KOHTPONUPYIOLLNX 1 | opraHoB no utoram

TpeboBaHUsiM HaA30pPHbIX OopraHoB O |NpoBedéHHbIX  MpOBEpPOK  Ha

6e3onacHocTn HapyLleHnAxX TpeboBaHwuii | Ka4ecTBO oKasblBaeMomn
6e3onacHocTn MYHULIMNANbHOW ycnyru

3. TpeboBaHWsa K JOCTYMHOCTM MYHULMNANbLHOW yCnyrv ans notpeburtenen

1.KonuyecTBo 100% Yg: Yo6*100%, roe Yd —|cnmckm obyyaroimxcs, npukasbl

obyyarowmxcs KOnn4ecTBO obyyvatoLmxcs, | 0bweobpasoBaTernbHbIX

o6LweobpasoBaTenbHbIX akTnyeckn  obecneyveHHbIX | opraHM3aumin

opraHunsauui, NbrOTHLIM nuTaHWem Ha

06ecneyveHHbIX  MbrOTHBLIM GecnnaTtHon ocHoBe/

nutaHnem Ha 6GecnnaTHoun KONM4ecTBO obyyatoLmxcs,

OCHOBE. obecneyveHHbIX NbroTHBIM

2.Konunyectso nutaHmem Ha GecnnartHom

obyyatowmxca 1-4 knaccos OCHOBE B COOTBETCTBUM C

o6uieobpasoBaTenbHbIX npvkasammu

opraHunsauun, obLweobpasoBaTenbHbIX

obecneYveHHbIX opraHusauui

6ecnnatHbIM NUTaHMeM
(uenbHoe monoko nNnbo
NMUTbEBOE MOJIOKO)

4. Tpe6oBaHuA K

YPOBHKO KagpoBOro obecneyeHUs okasaHUA MyHMLI,VII'IaﬂbHOﬁ ycnyru

O6wwnin ypoBeHb | He MeHee 95% [Ydp: YwT*100%, rae Y & —|ot4ét MAYO «KLUM»
YKOMMSIEKTOBAHHOCTU hakTnyeckoe KONMU4ecTBO
KagpamyM N0 WTaATHOMY WTaTHbIX eauvHuy; Y wt —
pacnucaHuio KOnnyecTBo eouHuy, no

LUTAaTHOMY PacnmcaHuio
YpoBeHb He meHee 90% |pons paboTtHukoe  MAYO | aunnomsi, CcBUAOETENbCTBA,
npodeccruoHanbHoOn «KLUM», YPOBEHb | cepTudukaTtbl 0 KBanugukaumm
NMOAroTOBKU paboTHMKOB npodeccroHarnbLHo 1 MOBBILLEHWWN KBanMdmKauum
MAYO «KLLUM» NnoAroToBKM KOTOPbIX

COOTBETCTBYET Tpe6OBaHMﬂM

5. Tpe6oBaHUsA K YPOBHIO MHGOPMaLIMOHHOrO o6ecrneyeHuns noTpebuTene MyHULMNAbHOM yCryru

Hannune
WH(OPMAaLMOHHbLIX CTEHAOB
B nomeweHuax MAYO
«KLWM» ¢ uHdopmaunen o
npenocTaBnsiemMbix
MYHULIMNANbHBIX ycnyrax

100%

[ons MyHMUMNanbHbIX YCyr,
WHopMaLmsa O  KOTOPbIX
npeacTaBrieHa Ha CTeHdax B
nometleHusix MAYO «KLLT»

otyeT MAYO «KLLUM»




66

1 2 | 3 4
Hannuue nHpopmauun | He meHee 90% |gons  uHdopmauun MAYO |uHdopmauus €O  CTOPOHbI
MAYO «KLUM» Ha «KLWM», npeactaBneHHasi Ha | KOHTPONUPYOLLUX U
odmumansHoM canTte odmumansHoOM cante
www.bus.gov.ru
Hannuve TenedoHHon | He meHee 90% |pons dyHKumoHupytowwmx | ot4eT MAYO «KLUTM»
cBsasn MAYO «KLMy TenedoHHbIX HOMEPOB
Hanunuune 3NEKTPOHHON 100% nons dyHKUMoHMpytowwmx | ot4eT MAYO «KLUTM»
noytel MAYO «KLLUM» a[pecoB ANEKTPOHHOM NOYThI
6. TpeboBaHWA K opraHnsaumm y4eta MHEHVsS noTpebutenen o Ka4ecTBe OKasaHNsa MyHULIMNANbHON ycrnyrm
YyeT obpalleHuin rpaxgaH 100% ponsa obpawenui rpaxagaH u|otyet MAYO «KLLUM»
1 opraHusauum opraHusauun B MAYO
«KWM», Ha koTopble 6biIN oaH
oduumanbHbIn oTBeT B
YyCTaHOBINEHHbIE
3aKoHOaTeNbCTBOM CPOKU
7. ViHble TpeboBaHus

YTBEP>XOEH
noctaHoBneHnem AgMuHMcTpaumm ropoga OneHeropcka ot
28.02.2022 Ne 147
CTtaHAaapT KauyecTBa BbINONIHEHUA MyHUMLUNANbHOM paboTbl
«CopepxaHue (aKkcnnyaTauusa) UMyLLLEeCTBA, HaxoAsLLEerocsl B rocyaapCcTBeHHON (MyHMLMNanLHON)
cobcTBEHHOCTUY

1. Paspa6otumuk CtaHpapTa KayecTBa BbINONMMHEHUA MyHULMNAanbHOMW paboTbl

KomuteT no obpasoBaHuio AAMUMHUCTpaUMM MyHMUMNanbHOro okpyra ropog OneHeropck ¢ NoABeAOMCTBEHHON
Tepputopuen MypmaHckon obnactu.

2. HaumeHoBaHue MyHuMUMNanbLHOW pPaboTbl

CopepxaHue (aKcnnyartaums) MMyLLecTBa, Haxo4saLerocsi B rocy4apCTBEHHON (MyHULMNAanbHOM) COBCTBEHHOCTY.

3. Lenb MyHuMuMnanbHom pa6oTbl

Llenbto  BbINOMHEHMST  MyHMUMNanbHOW paboTbl  siBNsieTcss  obecneveHne  aKcnnyaTalMOHHO-TEXHUYECKOTO
o6CnyxuBaHMs OOBEKTOB M MOMELLEHUA MYHULMNanbHbIX 0Opa3oBaTenbHbIX OpraHM3auui U yupexaeHvun, a Takke
cofepXaHne YykasaHHbIX OOBEKTOB M MOMeLleHun, ObopyaoBaHUS W MNpurerarollen TeppuTopun B Hagfexallem
COCTOSIHUW.

4. CBegeHusi 0 BO3Me3QHOCTU (6e3BO3MEe3QHOCTM) BbIMOJIHEHUMA MYHMUMNANbHOW paboThbl, BKIO4Yas
MHcopMmauumio o0 nopsake, pasmMepe U OCHOBaHUAX B3MMaHUA NiaTbl 3a BbIMOJIHEHWE MYHULMNanbHOW paboThbl

CopepxaHue (sKkcnnyatauus) MMyLLeCTBa, Haxo4dALWerocs B MyHUUUNanbHOW COBCTBEHHOCTU, OCYLLECTBRSETCS Ha
6e3B03Me3HO OCHOBE.

5. TepmuHbl M onpeaeneHus, Ucnonb3yemMble B CTaHAapTe KavyecTBa

ObwenpuHATbIE.

6. MpaBoBble OCHOBbI BbINOJIHEHWUS MYHULMNaNbHOW paboThbl

- ®epepanbHblii 3akoH 0T 06.10.2003 Ne 131-d3 «O6 obLmx NpuHLMNax opraHM3aunum MeCTHOro caMoynpaBneHust
B Poccuiickon ®epepaummy;

- noctaHoBrneHve MNpasutensctea Poccuiickon ®epgepauun ot 30.08.2017 Ne 1043 «O chopmupoBaHum, BegeHun 1
yTBEpXAeHUn obLiepoccunicknx 6as3oBbix  (OTpacneBblX) MnepeyHen  (KnaccudukaTtopoB) rOCYAAPCTBEHHbIX U
MYHMUMMNAmMbHbIX  YCAYyr, OKa3biBaeMblX u3Mdeckum nuuam, u degepanbHbiX nepeyvHen (krnaccudukaTtopos)
rocyaapCTBEHHbIX YCNyr, He BKIOYEHHbIX B obliepoccuiickue 6asoBble (oTpacnesble) nepeyHn (knaccudukaTopbl)
rocyaapCTBEHHbIX U MYHULUMNAnNbHbLIX YCRyr, oka3blBaemblX u3MyeckuMm nuuam, n paboT, okasaHWe U BbINOMHEHWe
KOTOpbIX NPEAYCMOTPEHO HOPMAaTUBHBIMM NPaBOBbLIMK akTamun Poccuiickon denepaunmny;

- YcTaB MyHuuMnanbHOro okpyra ropog OneHeropck ¢ noABeAOMCTBEHHOW Tepputopuein MypmaHckown obrnacTu,
NpuHATBIN  peweHnem CoBeTa AenyTaToB MyHWMUMNanbHOro okpyra ropog OneHeropck C NoABEAOMCTBEHHON
TeppuTopuen MypmaHckon obnactu ot 05.10.2021 Ne 01-22pc;

- nocrtaHoBerneHve AgmuHucTpauuu ropoga OneHeropcka oT 01.10.1996 Ne 370/2 «O peructpauum
MYHULIMNANbHOTO YYPEeXOEeHUss KOHTOPbl XO3AWCTBEHHOro ob6CnyxvBaHUA ynpaBneHns obpasoBaHuWs agMUHUCTPaLMn
ropoga;

- noctaHoeneHne AgmuHuctpaumm ropoga OneHeropcka oT 24.09.2015 Ne 404 «O nopsigke dopmupoBaHus
MYHULIMNANbHOIO 3aaHusl Ha oKa3aHue MyHuuMnanbHbIX yCryr (BbiNoOrHeHWe paboT) B OTHOLUEHWUM MYHULIMNANbHbIX
yuYpeXaeHUin n UHaHCOBOro o6ecneyYeHnst BoIMONTHEHUS MYHULIMNAMbHOTO 3a4aHuUsi»;

- YcrtaB MyHunumnanbHoro yypexaeHus «KoHTopa xo3ancTBeHHOro obcnyxmsanus» (ganee - MY «KXO»).

7. NepeyveHb U xapakTepucTUKa NoTeHUManbHbIX NOTpeéuTenen MyHMUUnNanbHon paboTbl

MyHuumnansHble obpa3oBaTtenbHble opraHmM3aummn, MyHULUnanbHele ydpexaeHus, noasegoMcTBeHHble KomuTeTy no
obpasoBanHnio AoMmmHucTpaumm ropoga OneHeropcka.

8. MNokasaTenu oueHKM KavyecTBa BbINOMHEHNA MyHULUUNAanbHOM paboTbl

MpunoxeHwne Kk HacTosLWweMy CTaHaapTy.

9. Tpe6oBaHUA K Npoueaypam BbINONMHEHUA MyHULMNanbHOU paboThbl

9.1. NepeyeHb AOKYMEHTOB, HeO6X0AUMbIX ANl NONYy4YeHUA MyHULMNansHon paboTbl

LoroBopsbl (cornalleHust) ¢ noaBeaoMcTBeHHbIMM KomnteTy no ob6pasoBaHuio AgmuHucTpaumm ropoga OneHeropcka
MyHULMNanbHbIMY 0b6pa3oBaTenbHbiMK opraHm3auuamu (ganee — MOO) 1 MyHuuMnanbHbIMU yYpeXaeHusaMn (oanee —
MY).

9.2. NopsaAok BbINONMHEHUA MyHULMNAanbHOW paboTbl

Mopsaok BeINOMHEHUSA paboT onpefeneH B COOTBETCTBMM C MyHULMNAanNbHbIM 3agaHvem n npukasamm KomuTeTta no
obpasoBanHnio AoMuHucTpaumm ropoga OneHeropcka.
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9.3. MNepeyeHb OCHOBaHWUW ANl NPUOCTAHOBNEHUSA BbINMOJTHEHWUA UNN OTKa3a B BbINOJIHEHUM MYHULMNaNbLHOW
paboTbl

- peopraHuMsauuMs wnuM NMKBUZALUUS  MYHULMNANbHOTO  yYpexaeHwusi, noaBefoMcTBeHHoro KomwuteTy no
o6pasoBaHuio AgMuHUCTpaumm ropoaa OneHeropcka;

- nepepacnpegeneHne norHOMOYMI, NOBIEKLLEE UCKIOYEHNE N3 KOMMETEHUUN MYHULMNANBHOMO YYpEXaeHNs,
nogsegomMcTBeHHoro KomuteTy no obpasoBaHuio AgMuHucTpaummu ropoga OneHeropcka NOMIHOMOYUIA MO BbINOMHEHWIO
paboThl;

- UCKMIOYEHNEe  MyHMUMNanbHOW  ycnyrm  n3  obwepoccuinckoro  6a3oBoro  (0TpacneBoro)  MnepeyHs
(knaccudmkaTopa) rocygapCTBEHHbIX UM MyHMUMnanbHbiX — ycnyr  (paboT), oka3blBaeMbiX  (BbIMONHSAEMbIX)
MYHULMNANbHLIMW yupexaeHnsamu cdepbl 0bpa3oBaHuUsi B Ka4eCTBE OCHOBHbIX BUAOB AEATENBHOCTM MyHMUMNANbHBIMU
GIOAKETHBIMU Y @BTOHOMHbBIMU  YYPEXAEHUAMU, NOABEAOMCTBEHHbIMU KoMUTETY no obpasoBaHuio AAMUHUCTpaLUM
ropoga OneHeropcka;

- WHble, NPeAyCMOTPEHHbIE MPaABOBLIMU akTaMu Cryyau, BreKkyliMe HEBO3MOXHOCTb BbINOMHEHMSI paboThl, He
YyCTpaHsieMyt0 B KpaTKOCPOYHOW NepCcnekTuBe.

9.4. CpoK/ NPMOCTaHOBNEHUSA BbINOMTHEHUA MyHMUMUNAanbHOW paboThi

YcTaBHOW OeSATENBHOCTBLIO HE MpeaycMaTpMBatoTCS.

9.5. Mopsapgok o6GxanoBaHus pelleHUW, OencTBuMMA (6e3perMcTBUS) OOIMKHOCTHLIX JUAL MyHMUMNanbHbIX
yupexaeHun B npouecce BbINONMIHEHUS MYHULMNaNbHOW paboTbl B Cryyae ee HeCOOTBETCTBUSI CTaHAapTy
KavyecTBa

B cootBeTcTBMM C pencTBylOWMM 3akoHogaTenbcTBom Poccuinckon  ®epepaumun, MypmaHckon obnactu,
MYHWULMNanbHOro okpyra ropog OneHeropck ¢ noasegoMcTBeHHOW Tepputopuen MypmaHckon obnactu.

10. TpeboBaHuUsA K MaTepnanbHO-TEXHUYECKOMY 06€CNeYeHUI0 BbINOMHEHUA MYHULMNanbHOW paboThbl

MapameTtp Tpeb6oBaHue PernaMmeHTUpPYIOLWUIA JOKYMEHT
1 2 3

3paHve Hanuyvne Ha npaBe cOOCTBEHHOCTU UNu uHoM | cT. 48 MK P®; c1. 7 depepanbHoro 3akoHa oT
3aKOHHOM OCHOBaHWW 30aHWUA, CTPOEHWUH, 30.12.2009 Ne 384-93 «TexHun4eckmm
COOPY>KEHWI, MOMELLEHNIA N TEPPUTOPUIA; pernameHT o 6e3onacHocT  34aHUA 1
COOTBETCTBME CTPOUTENbHLIM HOPMaM U COOPYXXEHUNY;
npasunam BepgomcTBeHHble cTpouTenbHble Hopmbl BCH

58-88(p)
Mpuneratowasn 6e3onacHoe cogepxaHve Ans okpyxaiwwen | PegepanbHbii 3akoH oT 30.03.1999 Ne 52-03
Tepputopusi cpeabl «O CaHUTapHO-3MMAEMNONOTMYECKOM

G1aronosyymm HaceneHusi»
11. Tpe6oBaHUs K 3aKOHHOCTU U 6€30NaCHOCTU BbINOJHEHUSI MYHULUNANIbHON paGoThl

MapameTtp Tpeb6oBaHue PernaMmeHTUpPYOLWMIA OOKYMEHT
1 2 3
PaspewmntensHblie Hanuume B YcTaBe BUaa OeATENbHOCTU: n.1cr. 52K P®
[OKYMEHTbI 1. OGecneveHne paboTocnocobHOCTH

SMEKTPUYECKMX U TENsnoBbIX CeTen, CUCTeM
»un3Heobecneyerus sgaHuii OO, YO.

2. OcyuecTenexune TEeXHNYeCcKoro
obcnyxuBaHMa WM aBapuHOrO  PEeMOHTa
3MNeKTPOYCTAHOBOK, 3MEKTPUYECKMX CeTen U
CaHWUTapHO-TEXHNYECKOro obopynoBaHus
00, YO.

3. NposeaeHne paboT No TeKkyLeMy peMOHTY
34aHUIA, COOPY>KEHUN, NOMELLEHWUI
CaHuTtapHoe COOTBETCTBUE CaHUTapHbIM HopMawm, | PefepanbHbin 3akoH ot 30.03.1999 Ne 52-¢3
cocTosiHne npasunam «O CaHWUTapHO-3aNNAEMUNOIIOTNYECKOM
6naronony4nn HaceneHnus»; ®depeparnbHbli
3akoH oT 21.11.2011 Ne 323-d3 «O6 ocHoBax
OXpaHbl 300poBbA  rpaxgaH B Poccuinckon

degepaunny
TpeboBaHus COOTBETCTBME  3[4aHUN, MoMelleHun K| noctaHoBneHwe [paButensctBa P® ot
6e3onacHocTn Npon3BOACTBEHHOWM pesitensHocTn | 16.09.2020 Ne 1479 «O6 yTBepxaeHumn Mpasun
TpeboBaHUsIM NoxapHow 6esonacHocTn npoTMBOMOXapHoro pexuma B Poccuiickon

degepauun»

12. Tpe6oBaHUA K AOCTYNHOCTU MYHMLUMNANILHOW paboTbl Ans noTpe6urtenemn
MepeyeHb paboT pa3melLaeTcs Ha caiTe www.bus.gov.ru.
13. Tpe6oBaHUA K YPOBHIO KagpoBoro o6ecne4yeHusi BbINOJIHEHMA MyHULMNANbLHOW paboThl

JomkHocTb Hopma- HNA, YpoBeHb kBanudmkaumm MepnoagnyHoCTbL
TUBHasA | ycTaHaBnMBaKOLWUA MeponpusaTUi No
yncneH- HOPMaTUBHYIO nepenoaroToBKe,

HOCTb YMCNEHHOCTb NOBbILEHUIO
KBanudumkaumm
1 2 3 4 5
HavanbHuk 1 wTaTHoe BbiCLUEE 1 pa3B 3 roga
pacnucaHue
HavanbHuk y4acTtka 1 LUTATHOE pacnucaHve | Bbicliee unu cpegHee 1 pa3 B 3 roga
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No PEMOHTY 34aHui n npodeccroHanbHoe

COOpY>XEHUI obpasoBaHuve

HavanbHuk yyactka 1 LUTaTHOe pacnucaHue | BbicLuee nnm cpegHee 1 pa3 B 3roga

no PEMOHTY npodeccrmoHanbLHoe

VHXEHEpPHbIX CeTen obpasoBaHve

NHxeHepbl 2 LUTaTHOe pacnucaHue | Bbicluee unm cpefHee 1 pa3 B rog
npodeccmoHansHoe
obpasoBaHve wunn HavanbHoe
npodeccrmoHansHoe
obpasoBaHue

"maBHbIV 3HEpreTuK 1 LUTaTHOe pacnuncaHue | BbicLuee unm cpegHee 1 pa3 B rog
npodeccrmoHanbLHoe
o6pasoBaHne

CneunanucTsl 20 LUTaTHOe pacnucaHue | HavyanbHoe npodeccnoHansHoe 1pa3 B 5 net
o6pasoBaHue

14. Tpe6oBaHUA K YPOBHIO MH(POPMALIMOHHOro o6ecneyvyeHUss NoTpedGuTenen MyHMLMnanbLHom paboTbl

cTeHaax

noTpe6uTtenel o6 yupexaeHum, nofBeaOMCTBEHHOIO KOMUTETY
no o6pa3oBaHuio, HOBOCTH

Cnocob6 CocTaB pa3meljaeMmon UHopmaLmm YacToTta o6GHOBNEHuUA
MHdoOpMUpPOBaHUA nHdopmMaLmmn
1 2 3
PasmelueHne €XEerogHbl OTYET O pesynbTatax AeAaTenbHOCTU YupexaeHus pas B rog
MHdOopMaLn Ha | obpa3oBaHua 1M 06 MCNONb30BaHWM 3aKPEMNIIEHHOrO 33 HUM
MH(OPMaLMOHHBIX MYHWULMNANbHOTO MMyLLIeCTBa. WHdopmaums ans

obLue cBefeHuns lo]¢} yupexaeHum obpasoBaHusi:
MECTOHaxXOoXOeHne, pexum paboTbl, CBEAEHNS O BbINONHAEMbIX
paboTax, 3eKTpoHHasi NoyTa, KOHTaKTHblE TenedoHbI U T.4.
HopmaTtuBHble npaBoBble OOKYMEHTbI, Kacarowpecs
AeATEeNbHOCTU YYpexaeHusi, NoaABeAOMCTBEHHOTO KOMUTETY MO
o6paszoBaHuio.

JlokanbHble HOpMaTWBHbIE aKThbl
noABeAOMCTBEHHOIO KOMUTETY Mo 06pa3oBaHuIo.

yupexaeHus,

2 pasa B mecsL

OduumanbHbli canT ans | MHpopMaumsa U 3MEKTPOHHbIe  Konmuu  JOKyMeHToB B | He nosagHee 5 pabounx

pasMeLLeHns COOTBETCTBMM C  npukasom  MwuHuctepctBa  uHaHCOB| AHeW, criedyowmnx

MHopMaLumm o | Poccuiickon ®eagepauum ot 21.07.2011 Ne 86H 3a AHEM MNPUHATUSA

rocyapCTBEHHbIX OOKYMEHTOB Unn

(MyHMUMNANBHbIX) BHECEHMWS N3MEHEHNN

YupexaeHusax B AOKYMEHTbI

www.bus.gov.ru

TenedoHHas cBA3b B COOTBETCTBMM C 3anpoCcoMm B COOTBETCTBUM C
3anpocom

Mo anekTpoHHON nouyTe, 3a8BKM Ha BbINOMHEHWE PEMOHTHbIX paboT, CcMmeTHas no mepe

no dakcy OOKyMeHTauus HeobxoanmocTu

15. TpeGoBaHUA K OpraHM3aLUM y4yeTa MHEHUs NoTpeGuTernei o KayecTBe BbIMOSIHEHUS MyHULMNanbHOW

paboTbl

I'Ipe,cn:ﬂBneHme npeTeH3nm B NUCbMeHHOM BUAe.
16. UHble TpeﬁOBaHMﬂ, HeobOxoauMble Ans o6ecneyeHNUA BbINOMHEHUS MyHVILWIHanI:HOﬁ paGOTbI Ha BbICOKOM

Ka4yeCcTBEHHOM ypoBHe
OTcyTCTBYIOT.

MpunoxeHue

k CTaHaapTy KavecTtBa
MNoka3aTenu oLeHKM Ka4yecTBa BbINONHEHUS MyHULMNAanbHOMW paboTbl

«CopgepxxaHue(3kcnnyaTauusa)MMyLlecTBa, HaxoAsALWerocsi B rocyaapcTBeHHOM(MyHULMnanbHoOMn)

CO6GCTBEHHOCTU
HaunmeHoBaHue nokasatensa | HopmatuBHoe MeToauka pacuyeTa McTOUYHUK nHopMaLm
KavecTBa, eaAuHULbI 3HayeHue Nnosly4YeHUs AaHHbIX Ans
n3mMepeHus nokasartensi onpeaeneHus
KayecTBa c¢hakTMUEeCKOro 3Ha4eHus
1 2 3 4
MokasaTenu KkayecTBa, XapakTepu3yrLme pe3yrnbTaT BbIMOJIHEHUS paboThbI
BecnepeboiHoe Tenno-, 100% A/B* 100%, roe A — konu4ecTtBo | otyeT KXO
BOOO-, 9HeproobecneyeHue, obcnyxuBaembix 00beKTOB,
coepxaHue obbekToB yHKUMOHUPYOLWMX BecrnepeboiHo n
HEOBMXMMOIO MMyLLIEeCTBa B 6e3aBapuiiHo, B - obuiee
Hagnexatlem CaHUTapHOM KOJTMYEeCTBO o6cnyxmBaembix
COCTOSAHUN, 6e3aBapuitHas 06beKTOB
paboTa WHXEHEPHbIX CUCTEM
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HaunmeHoBaHue nokasatensa | HopmatuBHoe MeToauka pacuyeTa McTOYHUK nHopMaLm
KayecTBa, eAUHULbI 3HauYeHue nony4yeHus AaHHbIX AN
n3mMepeHust nokasarens onpeaeneHus
KavecTBa t¢hakTUYecKoro sHa4YeHus
1 obopynoBaHns (MPOLEHT)
Oona OO, rotoBbIX K HOBOMY 100% pona OO ot obuwero konmyecTBa |akTbl rotoBHoctn OO k

yuyeGHOMY rofly M OCEeHHe-
3UMHeMy nepuogy

MyHULMNanbHbIX  0Gpa3oBaTenbHbIX
opraHusauuii, roToBbIX K HOBOMY
y4ebHOMY rofly M OCEHHEe-3UMHEMY
nepvogy

HOBOMY y4eGHOMY rogy

MNokasaTenu kavyecTBa, XxapakTepusylluue yCrioBUs, BRusoLMe Ha Ka4eCcTBO NpoLiecca BbINOSIHEHUA
MyHULMNanbLHOM paboTbl

1. TpeGOBava K MaTtepuarnbHO-TEXHUYECKOMY obecneyeHnto BbIMOMHEHNs! MyHI/ILI,MﬂaﬂbHOVI pa6OTbI

3paHve 100% COOTBETCTBUE/HECOOTBETCTBME CT. 7 depepansbHOro
CTPOMTENbHBLIM HOpMaM 1 nNpaeunam | 3akoHa ot 30.12.2009
Ne384-d3 «TexHuuyeckum
pernameHT o
©e30MacHOCTM 34aHuUin U
COOPYXXEHWUI COrnacHo»;
BepomcTBeHHbIE
cTpouTenbHble HOPMBbI
BCH 58-88(p)
O6opyanoBaHue, He MeHee 90% | pons obopygoBaHus 1 | nepeyeHb OCHOBHbIX
WUHCTPYMEHTapun " MHCTpyMeHTapus, Heobxoaumoro ans [ cpeacte MY «KXO»
ocHalleHue OeaTenbHOCTH BbINOMHEHMWS MYHULIMNANbHOMN
MY «KXO» paboTbl
Mpuneratowas Tepputopus 100% 6e3onacHoe coaepxaHue onsa | degepanbHbIi 3aKOH  OT
oKpy>KatoLen cpeapl 30.03.1999 Ne 52-03 «O
CcaHuUTapHo-
3NMAEMUONOTMYECKOM
6narononyunm
HaceneHusy

2. TpeGOBaHVIﬂ K 3aKOHHOCTU 1 6€30MacHOCTU BbINOJTHEHUS MYyHMLMNansHoON paGOTbI

CooTtBeTtcTBYE 100% pons  gokymeHtoB MY  «KXOw, | MH(bopmaumsa co CTOPOHbI
yypeamnTenbHbIX " COOTBETCTBYHOLLUX Lenu | KOHTPONMPYHOLLIMX "
paspeLunTenbHbIX MyHULMNanbHON paboThl Ha[30pHbIX OpraHoB Mo
AokymeHToB MY «KXO» uenu utoram NPOBeAEHHBIX
MyHULMNanbHON paboThbl NMPOBEPOK Ha Ka4yecTBO

BbINOMHSIEMON

MYHULMNANbHON paboThbl
CooTBeTcTBUE AeATENbHOCTU 100% OTCYTCTBUE/HAnNMune  npeanuMcaHun | Hanudme aTTecTaumu
MY «KXO» ycTaHOBIEHHbLIM KOHTPONMUPYIOLMX U HAA30PHbIX | paboymx mecT

TpeboBaHuaAM 6e3onacHoOCTH

OpraHoB O HapylUeHusX TpeGosaHui
0e3o0nacHoOCTU

3. TpeboBaHMsa k JOCTYNHOCTU MyHULMNANbHOM paboTbl Ans noTpebutenen
ObecneyeHne  BbIMNOMHEHMS 100% Ud: Yo6*100%, roe Ydp —|oTtuer MY «KXO»
3asBOK MO 3KCnnyaTalnoHHO- akTnyeckoe KONMU4ecTBO
TEXHUYECKOMY BbIMOMHEHHbIX 3a8BOK no
o6CnyxuBaHuo 3KCNyaTaunoOHHO-TEXHUYECKOMY
obopynosaHus OO n OY obenyxuanuio obopygosarma OO u
OY; Yob - obuee KonNnM4ecTeo
3asBOK, NOCTYMNMBLLMX oT
notpedurenemn
ObecneyeHvie  BbINONHEHNS 100% Udp: Yo6*100%, roe UYd —|[otuer MY «KXO»
3as8BOK MO 3KCnnyaTalnoHHO- akTnyeckoe KONMU4YecTBO
TEXHUYECKOMY BbIMOMHEHHbIX 3a8BOK no
o6cnyxuBaHnio 06HLEKTOB U 3KCNyaTaunoOHHO-TEXHUYECKOMY
nomeweHnn OO wu  QY, obcnyXuBaHuto 0OBbEeKTOB [
coepXaHuio  npuneraroLlen nometeHnn OO n OY, coaepxaHuto
TEppPUTOPUN B Haanexaiem npuneratowiemn TEppUTOPUN B
COCTOSIHUK Hagnexatilem  coctosHuM;,  Yob—
obuee KOJTMYECTBO 3asBOK,

NoCTyNuBLUKX OT NoTpebuTenein

4. TpeboBaHus k

YPOBHIO KaIpOBOro

obecneyeHnsi BbINONHEHUS MyHI/ILIMﬂaﬂbHOIZ pa6OTbI

O6wwui YPOBEHb
YKOMIEKTOBAHHOCTH
Kagpamm no LITaTHOMY

pacnmcaHuno

He meHee 95%

Ud: YHwr*100%, roe Yo
haKTMyeckoe KOMUYECTBO LUTATHbIX
egnHul; YwT — KOMMYeCcTBO eauHuL,
No LUTaTHOMY PacnncaHuio

OTYET MY «KXO»
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HaunmeHoBaHue nokasatensa | HopmatuBHoe MeToauka pacuyeTa McTOYHUK nHopMaLm
KavecTBa, eAUHULbI 3HayeHue nony4yeHus AaHHbIX AN

n3mMepeHust nokasartensi onpeaeneHus
KayecTBa t¢hakTUYecKoro sHa4YeHus

YpoBeHb npodpeccuoHanbHom | He meHee 85% |gons  pabotHukoB MY  «KXOw, | aMnnomsbl, CBUOETENLCTBA,

noaroToBkM paboTHukoB MY YPOBEHb npodeccunoHansHon | ceptTudukaTbl o]
«KXO» NOAroTOBKN KOTOPbIX COOTBETCTBYET | KBanudukaumm "
TpeboBaHuaM NOBbILLIEHNN
KBanudukauum
5. TpeboBaHuWsA K ypoBHIO MHOPMaLIMOHHOTO obecneveHuns notTpebuTenent MmyHmumnansHon paboTsl

Hanuuune nHpopmaLMoHHbIX 100% aons MYHULMNANbHbIX paboT, [ oT4éT MY «KXO»

CTeHOoB B nomelleHusax MY MHpopMaLms o] KOTOPbIX

«KXO» 0  BbIMOMHSEMbIX npeacrasneHa Ha  CcTeHAax B

MYHUUMNAnbHbIX paboTax nometyeHmsax MY «KXO»

Hanuuve wHdopmaumm MY | He meHee 95% |pona  wuHdopmaumm MY  «KXOw, | MHOpMaLusi co CTOPOHBI

«KXO» Ha odumumanbHoM npeAcTaBneHHas Ha oduuMansHOM | KOHTPONUPYHOLLMX "

canite www.bus.gov.ru canite www.bus.gov.ru HaA30pHbIX OpraHoB Mo
utoram NPOBEeAEHHbIX

NPOBEPOK Ha KayecTBO
BbIMNOJTHAEMON
MYHMUMNANbHOW paboThl

Hanuune TtenedoHHo u| He meHee 90% |pgons yHKUMOHUPYOLWKX | oTYET MY «KXO»
dakcummunbHon ceasm MY TenedOoHHbIX HOMEPOB U CPeacTB
«KXO» dakcummunbHon ceasn MY «KXO»
Hanu4yne anekTpoHHOM NOoYThI 100% [ons YHKUNOHUPYHOLLNX aapecoB OTYET MY «KXO»
MY «KXO» 3NEKTPOHHOW NoYThl MY «KXO»

6. TpeboBaHus K OpraHnsaumm y4eta MHeHus notpebuTenen o ka4yecTBe BbINOMHEHUA MyHULMNAanbHON paboThbl
Y4éT obpalleHnin rpaxkaaH u 100% [ons obpalleHuin rpaxxgaH u OTYET MY «KXO»
opraHusauum opraHmsauun B MY «KXO», Ha

KoTOpble ObIN AaH odunLmManbHbIN
OTBET B YCTaHOBIIEHHbIE
3aKOHOAATENLCTBOM CPOKM

7. NHble TpeboBaHus

YTBEP>XOEH
nocrtaHosnexHnem AgMuHucTpaummn ropoga OneHeropcka ot
28.02.2022 Ne 147
CTtaHAaapT KayecTBa BbINOJIHEHUA MyHMLMUNANbHOM paboTbl
«OpraHn3auus nepeBO30K NaccaXupoB Ha MapLUpyTax Ha3eMHOro ropoAcKoro

¥ (UnKU) NPUropoaHOro U (UNN) MEXXAYropPOAHOTO U (MNK) MEeXMYHULMNaNbHOTO NaccaXXUpPCKOro TpaHcnopTa

obLLero nonb3oBaHNUA»

1. PaspaboTtuuk CtaHaapTa KayecTBa BbINONHEHWUA MYHULMNANbLHOW paboThl

KomuteT no obpasosBaHuto AAMUHUCTpaLMM MyHMUMNANbLHOrO okpyra ropogd OneHeropck ¢ noaBeAOMCTBEHHON
TeppuTopuen MypmaHckon obnacTtu.

2.  HanmeHoBaHue MyHULMNanbLHOW paboThbl

OpraHusauusi nNepeBO30K MacCaXWpoB Ha MapLupyTax Ha3eMHOro ropoackoro v (Mnu) npuropogHoro u (Mnu)
MEXOYropoAHOro 1 (MN) MEXMYHULMNANbHOIo NaccaXmnpcKoro TpaHcnopTa o6LLero nofb30BaHus.

3. Uenb myHuMuunanbHou pabotbi

Llenblo  BbINOMHEHUA MyHUUMNanNbHOM paboTbl SBNSETCS opraHu3auvs 6esaBapuHOroO, CBOEBPEMEHHOTO WU
KayeCTBEHHOro aBTOTPaAHCMOPTHOrO OBCNYXMBaHUSA MyHULMNANbHbIX 06pasoBaTenbHbIX YUpeXOeHUA U ydpexaeHun,
noaBe4OMCTBEHHbIX KOMUTETY N0 06pa3oBaHuIo.

4. CBepeHuss 0 BO3Me34HOCTU (6e3BO3Me34HOCTU) BbINOSIHEHUA MyHULMNANbLHOW PpaboTbl, BKM4vas
MHd opMaLMIo 0 Nopsigke, pa3Mepe U OCHOBaHUAX B3MMaHUA NnaTthbl 3a BbINOSIHEHUE MYHULMNaNbLHOW paboThl

Be3BoamesaHo.

5. TepMmuHbI 1 onpeaerneHusi, ucnonb3yemble B cCTaHAapTe KayecTBa

ObwenpuHATbIE.

6. [NpaBoBble OCHOBbI BbINONIHEHUA MYHULUNANbHON paboThl

- depepanbHbii 3akoH  oT  06.10.2003 Ne 131-d3 «O6 o06wmx npuMHUMNAX opraHu3aumMmM MEeCTHOro
camoynpaeneHuns B Poccuiickon Penepaummy;

- noctaHoeneHue lNpasutensctea Poccuinckon ®egepaumnn ot 30.08.2017 Ne 1043 «O dopmmnposaHum, BegeHUM
n yTBepxaeHun oblepoccunckux 6asoBbiX (OTpacnesblX) nepeyHen (knaccudukaTopoB) roCcyaAapCTBEHHbIX W
MYHUUMNANbHbLIX YCIyr, OKasblBaeMbiXx U3MYECKMM nuvuam, W degepanbHbiX nepevHert  (KnaccmgurkaTopoB)
rocyapCTBEHHbIX YCNyr, He BKIIOYEHHbIX B obLliepoccuiickne GasoBble (oTpacneBble) nepeyHn (krnaccudukaTopbl)
rocy4apCTBEHHbIX U MYHULMNANbHbLIX YCMyr, OKa3blBaeMbIX (u3ndeckum nuuam, u paboT, oka3aHWe W BbINOMHEHVe
KOTOPbIX MPEAYCMOTPEHO HOPMATUBHBIMW NPaBOBLIMK akTamn Poccuickon denepaunny;

- YcTtaB MyHuumnansHoro okpyra ropog OneHeropck ¢ noaBeAOMCTBEHHON TeppuTopuert MypmaHckoi obnacTu,
npuHATHIM  peweHnem CoBeTa AenyTtaToB MyHWUMNanbHOro okpyra ropog OneHeropck C NoABEAOMCTBEHHON
TeppuTopuen MypmaHckorn obnactv ot 05.10.2021 Ne 01-22pc;

- noctaHoBnexHne AgmunHuctpauum ropoga OneHeropcka oT 01.10.1996 Ne 370/2 «O peructpauuv MyHULUNANbLHOrO
yupexaeHus KOHTOpbl XO35IMCTBEHHOIO 06CNYyXMBaHUA ynpaeneHus obpasoBaHusa agMUHUCTPaLMK ropoaa;
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- nocTaHoBreHne AamuHuctpaumm ropoga OneHeropcka oT 24.09.2015 Ne 404 «O nopsigke chopmMupoBaHus
MYHULIMNANbHOIO 3aaHusl Ha oKa3aHue MyHUUMNanbHbIX yCryr (BbiNOMHEHWE paboT) B OTHOLUEHUM MYHULIMNANbHbLIX
yupexaeHuin n UHaHCOBOro oGecneyeHnst BoIMONTHEHUS MYHULIMNANbLHOIO 3a4aHusiy»;

- YctaB MyHuuunansHoro yupexageHus «KoHTopa Xxo3ancTBeHHOro obcnyxmaHus» (ganee - MY «KXO»).

7. TlepeyeHb M XxapaKTepucTUKa NOTEHUMANbHbIX NOTPEOMTENEeNn MyHULMNanbHoW paboThbl

MyHuumnansHele obpasoBaTenbHble OpraHM3aummn, MyHULUNanbHble ydpexaeHusi, noaBe4oMCcTBeHHbIe KomuTeTy no
obpaszoBaHuio AgMmHUCcTpaummn ropoga OneHeropcka.

8. TlMokasaTenu oLEeHKW KayecTBa BbIMOMTHEHUS MYHULMNanbHOW paboThbl

MpunoxeHwue K HacTosiLLeMy cTaHaapTy.

9. TpeboBaHus Kk npoueaypaM BbINOJTHEHUA MyHMLMUNANbHON paboTbl

9.1. lNepeyeHb AOKYMEHTOB, HEOOXOAMMbIX ANSl MONYYEHUA MyHMLMNaNbHON paboTbl

[Jorosopbl (cornaiueHuns) ¢ noaBegoMcTBeHHbIMU KomnTteTy no obpasosaHuio AgmmnHucTpaumm ropoga OneHeropcka
MyHUUMNanbHbIMW 06pa3oBaTenbHbiMU opraHm3aunavu (ganee — MOO) n MyHuuMnanbHbIMU yYpeXaeHUsaMn (ganee —
MY).

9.2. TMopsAAoK BbINOMHEHUA MyHULUUNanbHOW paboTbi

Mopsigok BbINOMHEHUs paboT onpeaeneH B COOTBETCTBUM C MyHUUMNANbHBIM 3a4aHeM 1 npukasamm KomuTeTa no
obpasoBaHuio AgMrHUCTpaummn ropoga OneHeropcka.

9.3. lMepeyeHb OCHOBaHMWA [N MNPUOCTAHOBIIEHUA BbINOMHEHUST WM OTKa3a B  BbINOJIHEHUU
MYHUUUNaNnbLHOW paboThbl

- peopraHusauusi wnuM NUKBMAAUMS  MYHUUMNANbHOrO  ydpexaeHus, noaBefoMcTBeHHoro Komutety no
obpasoBaHuio AgMrHUCTpaummn ropoga OneHeropcka;

- nepepacnpefeneHme noHOMOYMIN, NOBMEKLIEE UCKIIOYEHNE N3 KOMMETEHUMN MYHULMNANbHOIO yYpexaeHus,
noasegomcteeHHoro KomuteTty no obpasoBaHuio AgmuHucTpauumu ropoga OneHeropcka NOMHOMOYMIA MO BbINOMHEHWNIO
paboThbl;

- UCKMIOYEHNEe  MyHMUMNanbHOW  ycnyru  n3  obwepoccunckoro  6a3oBoro  (0TpacrneBoro)  MnepeyHs
(knaccudukaTopa) rocygapCTBEHHbIX W MyHMUMNanbHbIX — ycnyr  (paboT), okasblBaemblX  (BbIMNONHSAEMbIX)
MYHULMNANbHLIMW y4pexaeHnammu ciepbl obpa3oBaHns B Ka4eCTBE OCHOBHbIX BUOOB AEATENBHOCTU MyHULMNANbHbIMU
Olo4KETHBIMU 1 aBTOHOMHbBIMU yYpexaeHnsmMu, noasefoMcTBeHHbIMM KomuTeTy no obpasoBaHuio AgMuHUCTpaumm
ropoga OneHeropcka;

- WHble, NPeAyCMOTPEHHbIE NPaBOBbLIMU akTaMu Criydau, BreKyliMe HEeBO3MOXHOCTb BbIMOMHEHUs paboTbl, He
YCTPaHSeMYIo B KpaTKOCPOYHOW NnepcnekTuBe.

9.4. CpoKM NPUOCTAHOBNEHUA BbINONMHEHUA MyHMLUMUNAaNbHOW paboTbl

YcTaBHOW AeATeNbHOCTLIO HE NpegycMaTpmBatoTCs.

9.5. MopsAgok oGxanoBaHUs pelleHWA, AencTBUM (6e3percTBUS) OOIMKHOCTHLIX NUL, MyHUMUMNanbHbIX
yypexaeHurM B npouecce BbINOMHEHUST MYHULMNanbHOW paboTbl B crllyyae ee HeCOOTBETCTBMUSI CTaHAapTy
KavyecTBa

B cooTBeTtcTBMM C [OencTBylOWMM 3akoHopaTenbcTBoM Poccuiickon  ®epepauun, MypmaHckon obnactu,
MYHULMNanbHOro okpyra ropog OneHeropck ¢ noasegomMcTBeHHoW Tepputopuen MypmaHckor obnactu.

10. TpeboBaHUsA K MaTepuanbHO-TEXHUYECKOMY 06eCneYeHU0 BbINOMMHEHUA MyHULMNAanbHOW paboTbl

MapameTp Tpe6oBaHue PernameHTUpPYOLWMUIA OKYMEHT
1 2 3
AsTOMOGUNYU n|cooTBeTcTBME TpeboBaHuaM | [MpaBuna [OPOXKHOIO ABMXKEHWS, YTBEPXAEHHble
aBToOYyChI Ans | AOPOXHO-TPaHCNOPTHOM NOCTaHOBMEHNEM CoseTta MwuHucTpoB -
nepeBo3kn geTen 6e3onacHocTu MpaButensctBa  Poccuitickom  depepauum  oT

23.10.1993 Ne 1090 noctaHoBneHue lNpasutenscTea
P® ot 21.12.2020 Ne 2200 «OG yTBEpPXKAEHWM
MpaBun  nNepeBO30K  rpy3oB  aBTOMOGUIbHbLIM
TPaHCMOPTOM U O BHECEHUUN U3MEHEHWI B MYHKT 2.1.1
Mpasun [OPOXHOIo OBWXEHNSA Poccuinckon

degepauyun»
11. Tpe6oBaHUs K 3aKOHHOCTW U 6€30NaCHOCTU BbINOMTHEHUA MyHMLUNANbHOW paboTbl:
MapameTp Tpe6oBaHue PernameHTUpYOLWMUIA LOKYMEHT
1 2 3
PaspewuTenbHble Hanuyne B YcrtaBe Buga|n.1 ct. 52 FK Po
OOKYMEHTbI nesTenbHOCTU «OKasaHue
TPaHCMOPTHbIX YCITyr»
TexHnyeckoe COOTBETCTBUE TpeboBaHuam | PegepanbHbli 3akoH oT 10.12.1995 Ne 196-93 «O
COCTOsIHUNE [OPOXHO-TPAHCMNOPTHOM 6e30nacHOCTV JOPOXKHOIO ABUMKEHUS»;
aBTOTpaHcrnopTa 6e3onacHocTn MpaBuna [OPOXHOIO  [OBWKEHMWS, YTBEPXKAEHHbIE
nocTaHoBneHnem CoseTta MuHncTpos -

MpaButenbcTBa Poccuinckon denepauun oT
23.10.1993 Ne 1090 nocraHoBneHue [NpaBuTenbcTea
P® o1 21.12.2020 Ne 2200 «O6 yTBepxaeHun MNpasun
nepeBo30K rPy30B aBTOMOOMIBHBIM TPAHCMOPTOM U O
BHECEHUN WU3MeHeHWn B nNyHKT 2.1.1 [lpasun
OopoxHOro aAswxeHunst Poccuiickon degepaunmn»

[OCT 33552-2015 «ABTObYyChHl Ans NEpPEBO3KN AETEN.
TexHudyeckne TpeboBaHWst M MeToAbl MUCMbITaHURY;
noctaHoeneHune lNpasutensctea PP ot 23.09.2020 Ne
1527 «O6 yTtBepxaeHun [lpaBun oOpraHM3OBaHHOMN
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nepeBo3kM rpynnbl AeTen aBToGycamm»

12. Tpe6oBaHUA K AOCTYNHOCTU MYHMLUMNANILHOW paboTbl Ans noTpeduTtenemn

MepeyeHb paboT pasmellaeTcs Ha cawnTe http://www.bus.gov.ru.

13. Tpe6oBaHUsl K YPOBHIO KaAPOBOro o6ecne4yeHus BbINONIHEHWUSI MYHULMNANbHOW paboThl

JomkHocTb HopmaTtuBHas HMA, YpoBeHb MepnoagnyHoCTbL
YMCNEHHOCTb ycTaHaBnMBaKLWUn KkBanudukaumm MeponpusaTUA No
HOPMaTUBHYIO nepenoaroToBke,
YUCNEHHOCTb NOBbILWEHUI
KBanudukaumm
1 2 3 4 5
HavanbHuk KXO 1 WwTaTHoe pacnucaHue BbICLUeE 1 pa3B5ner
HavanbHuk y4acTka 1 LITaTHOE pacnucaHne BbICLLIEE WMM CcpeaHee 1 pasB5ner
aBTOTpaHcnopTa npodeccroHarnsHoe
obpa3soBaHue
Bogutens 10 LUTAaTHOE pacnucaHue yOOCTOBEPEHNE -
SkcnegnTop 2 LITaTHOE pacnucaHne cpenHee 1 pasB5ner
npodeccroHarnsHoe
o6pasoBaHue unm
HayanbHoe
npodeccrmoHansHoe
o6pasoBaHve
Cnecapb no 2 LITaTHOE pacnucaHue HayanbHoe -
pPEMOHTY npodeccroHarnsHoe
aBToMobunen

14. Tpe6oBaHUA K YPOBHIO MHGO

pPMaLMOHHOro o6ecneyeHUs NoTpedGuTenem MyHMLMNanbLHON paboThbl

MHOPMAaLIMOHHBbIX CTeHAax

Cnoco6 nHhopmupoBaHus CocTaB pa3meljaemon UHopmaLmm YactoTta
Oo6GHOBNEeHus
MHdopmMaLmmn
1 2 3
PasmelleHre nHdopmaumm Ha | eXXerogHbIi OT4ET O pesynbTaTtax AeATEeNbHOCTU YYpEeXOeHUs pas B rog

O6pa3OBaHVI$| n o6 umcnonb3oBaHUK 3aKpenneHHoro 3a HUM
MyHUUMNanbHOro nMmyulecrtea

WHopMauuss  ans notpebutenen 06  yupexaeHwn
o06pa3oBaHusi, HOBOCTW, OOWMe cBeaeHus 06 yupexaeHuu,
noABeJOMCTBEHHOIO KOMUTETY Mo 06pa3oBaHuio:
MECTOHaXOXAeHWE, PeXUM paboTbl, CBEAEHNS O BbINOMHAEMbIX
paboTax, anMeKTPOHHas NoYTa, KOHTaKTHble TenedoHbl U T.4.
HopmaTuBHO-npaBoBble [OKYMEHTHI, KacatoLmecs
LEeATENbHOCTY yupexaeHs oGpasoBaHusl.

JlokasbHble HOpMaTKBHbIE aKTbl yYpeXaEHNs!

2 pasa B mecsiy,

OduumaneHbIn cant aonsa
pasMelleHns uHdopmauum o

MHdI)OpMaLIMﬂ n ONEeKTPOHHbIEe Konuun OOKYMEHTOB B
cooTBeTCTBUMN C NpuKasom MI/IHI/ICTepCTBa cblechos

He nosgHee 5
pabouunx gHen,

rocygapCcTBEeHHbIX Poccuiickon Pegepauum ot 21.07.2011 Ne 86H cnegyoLwmx 3a
(MyHUUMNAnNbHBIX) OHEM NPUHATUSA
yupexaeHusax www.bus.gov.ru OOKYMEHTOB Unn
BHECEHUS
N3MEHEeHU B
[OKYMEHTbI
TenedoHHas cBsA3b B COOTBETCTBUM C 3anpoCcCoM B cooTBeTcTBUM C
3anpocom
Mo 9nekTpoHHOW MoYTe, O |3asBKW HA aBTOTPAHCMOPTHOE 06CYXNBaHNE Mo mepe
dakcy HeobXoaANnMOoCTH

15. TpeﬁOBaHMﬂ K opraHmsauuvm y4vyeta MHeHusA n0Tpe6MTenel7| O Ka4yecTBe BbIMOJIHEHUA MyHMLIMHa.HbHOﬁ

paboTbl

npe,ﬂ,bﬂBﬂeHMe npeTeH3nmn B NUCbMeHHOM BUAe.



73

16. UHble TpeGOBaHMﬂ, HeobOxoanMmble Ans o6ecneyeHNs BbINOJTHEHUS MyHVILIVIHaﬂbHOﬁ paﬁOTbl Ha BbICOKOM

Ka4eCTBEHHOM YypOBHe:

OTcyTCTBYIOT.

MpunoxeHue
k CTaHaapTy KayecTBa

MNoka3saTenu oueHKM Ka4yecTBa BbINOSIHEHUA MyHULMNANbHON PaboThbI
«OpraHu3aums nepeBo30K NaccaXXMpPoB HA MapLIpyTax Ha3eMHOro ropoAcKoro
1 (MUNn) NPUropogHOro u (UNKU) MEeXXQYropoaHOro U (UM) MeXXMyHMLMNANbHOrO NacCaXXMpPCKOro
TpaHcnopTa o6Lero Nofb3oBaHUsA»

HanmeHoBaHue nokasatens HopmaTtuBHO MeToauka pacueTta UcToUYHMK
KayecTBa, eAUHULbI U3MepeHUs e 3Ha4YeHue MHdpopMauumn
nokasarens nony4yeHUss AaHHbIX
KavecTBa Ans onpeaeneHus
c¢akTnyeckoro
3HauYeHunA
1 2 | 3 4
MokasaTenu kayecTBa, XapakTepusyrwme pesynbTaT
BbINOJTHEHUA MyHULMNANbHON pPaboTbl
[Jona BbINONHEHHbIX 3asaBok no|He meHee Udp:Ho6*100%, roe nytesble NNCThI,
opraHusauuy NepeBO30K NaccaXXnpos 95% Up — KommuecTBO  hakTMUecku | KypHan perucrpaumm
Ha MapLupyTax Ha3eMHOro| WCMOSTHEHUS | BbINOJTHEHHbIX 3a5IBOK; 3agBok OO0 wn YO,
ropoAckoro n (Unu) NPUropoaHoro u 3as1BOK Yo6 — obliee KOnMM4YecTBO 3asiBOK,|OTCYTCTBME  Kanob

(vnn)  MexgyropogHoro  u
MEXMYHULMNANLHOIo
naccaxvpckoro TpaHcrnopTa obLuero
Nnonb30BaHus

(nnn)

NMOCTYNMBLUUX OT NoTpebuTenein

noTpeGuTenen ycnyr

MokasaTenu KavyecTBa, XapakTepusyruiue ycnoBsus,

BNnAOLWNEe Ha Ka4eCTBO npouecca BbINOJIHEHUA MYHVILIVIHaﬂbHOf"I paGOTbI

1. TpeGoBaHus kK MaTepuanbHO-TEXHUYECKOMY 06ecreyeHuto
BbINONTHEHUS MYHULIMNATIbHOW PaGoThl

BesonacHoe cocTosiHMe  3OaHuA 100% OTCYyTCTBUE/HANMuMe npeanucaHui | Hanuume atTectauum
rapaxa v npuneratower TepputTopun KOHTPONMUPYIOLWMX M Hag30pHbIX | paboynx mecT
OpraHoB O HapyLlUeHUsIX TpeboBaHui
©e3onacHocTu
WcnpaeHoe COCTOsIHVE 100% nons TPaHCMOPTHbIX cpencTs, | akThbl OCMOTpOB
TPaHCMNOPTHbLIX CPEACTB HaxoOsALLMXCA B MCMNpaBHOM | (BECEHHUX, OCEHHUX),
COCTOSIHUM, K 0OLemMy KonudecTBy | npeanucaHms

TPaHCNOPTHbIX CpeacTs

HaA30pPHbIX OpraHoB

2. Tpe6OBaHI/I$| K 3aKOHHOCTU 1 6€30NacHOCTM BbINONHEHUS MyHMLI,I/IFIaJ'IbHOﬁ pa60TbI

CooTBETCTBME  YYPEOAMTESNIbHBIX MU 100% pona  gokymeHToB MY  «KXOvw, [ MHopmaums co

paspewmnTenbHbiX  AOKyMeHToB MY COOTBETCTBYHOLLUX Lienu | CTOPOHbI

«KXO» uenu MyHULMNanbHON MYHULMNanbHON paboThbl KOHTPONUpYOLWLMX 1

paboTbl HaZ30pHbIX OpraHoB
no mToram
NpoBeAEHHbIX
NpoOBEpPOK Ha
KayecTBO
BbIMOMHAEMOM
MYHULMNANbsHON
paboThl

CootBetcTBne pgesatensHoctn MY 100% OTCYTCTBUE/HaNMuMe npeannucaHuii | Hanmume aTtrectauum

«KXO» YCTaHOBMNEHHbLIM KOHTPONMUPYKLINX U HaA30pHbIX | pabounx mecTt

TpeboBaHuAM 6e3o0nacHOCTH

OpraHoB O HapyLueHusix TpeboBaHuii
©e3onacHoCTH

3. Tpe6GoBaHUs K OCTYNHOCTY MyHMLMNANbLHOW paGoThl Anst noTpeGuTteneii

1. [ona BbINOMHEHHbIX 3asiBOK MO
opraHun3aunn nepeBo30K nacca>Kmpos

100%

aongda BbIMOJTHEHHbIX 3aABOK K
o6u4emy KOonn4yecTsy 3adaABOK MO
opraHusauuum nepeBO30K
naccaxumpos

otyeT MY «KXO»

4. TpeGoBaHus K YPOBHIO KagpoBoro o6ecneyeHuns BoIMONHEHWS MyHULMNANbHON paboTbl
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1 2 3 4
o6wmn YPOBEHb HE MeHee A/B* 100%, roe oTYeT MY «KXO»
YKOMMSIEKTOBAHHOCTM  KagpaMmun Mo 95% A - daktnyeckoe KOIMYECTBO
LUTaTHOMY pacnucaHuio LITaTHbIX €AVHNLL;
B - KonmyectBO eauHUL, Mo
LWTAaTHOMY pacnmcaHuto
YpoBeHb npodeccroHanbHoOn He MeHee pona  pabotHukoB MY  «KXOw, [ gunnomsl o
noarotoBkn pabotHukoB MY «KXO» 85% YPOBEHb npod)eccrnoHanbHom | KBanudukaumum "
NOAroTOBKM KOTOPbIX COOTBETCTBYET | MOBbILLEHWN
TpeboBaHusM KBanudmkaumm
5. TpeboBaHus k ypoBHIO MHGOPMALMOHHOTO obecneyvyeHnss noTpeduTenemn
MYHULMNAanbHON paboThbl
Hanuyne nHpopmaunoHHbIX CTeHO0B 100% aonsa MYHULMNANbHbIX paboT, [oT4éT MY «KXO»
B nomeuieHnax MY «KXO» o MHpopMaLms o] KOTOPbIX
BbINOMHSAEMbIX MYHULMNANbHBbIX npeacraBneHa Ha  cTeHgax B
paboTtax nometeHnax My «KXO»
Hanunune wnHdpopmaumm MY «KXO» He MeHee pona  uHdopmaumn MY  «KXOw», | MHdopmaums co
Ha odhmmansHoM cante 90% npeacTaBneHHass Ha oguumManbHOM | CTOPOHbI
www.bus.gov.ru canTte www.bus.gov.ru KOHTPONUPYOLWMX 1
HaA30pHbIX OpraHoB
no uToram
NpoBeAEHHbIX
NpoOBEPOK Ha
KayecTBO
BbINOMNHSIEMON
MYHULMNAanbHON
paboThbl
Hanuuue TenedoHHoWM " He MeHee |gond yHKUMOHUPYOLWKMX [ OTHET MY «KXO»
dakcummunbHom ceasn MY «KXO» 90% TenegoHHbIX HOMEpPOB W CpeacTts
dakcummunbHom ceasn MY «KXO»
Hanuune anekTpoHHoOM noytel MY 100% aons  YyHKUMOHMPYIOLWMX agpecoB | oTYET MY «KXO»

«KXO»

ANeKTpoHHOM noyTbl MY «KXO»

6. TpeGoBaHUsA K OpraHu3aLmMy yYeta MHeHUsi noTpebuTenei
0 Ka4yecTBe BbINOJIHEHUS] MyHULMNAbHOW paboThl

Y4yét  obOpalueHui
opraHusaumm

rpaxxgaH n

100%

aonsa  oOpalleHun  rpaxgaH u
opraHmsauun B MY «KXO», Ha
KoTOpble Obln gaH oduumnanbHbIn
oTBeT B yCTaHOBMNEHHbIE
3aKoHOA4aTENbCTBOM CPOKM

OTYET MY «KXO»

7. VHble TpeboBaHus
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